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This presidential election is exposing deep fault-lines in
our society and the failure of some of the basic institu-
tions of our democracy. If we don’t change direction,

we’re on our way to “hell in a handbasket”.  
I begin with the difficult situation in which Republicans now

find themselves as they watch their out-of-control nominee
wreaking havoc. Once the “party of Lincoln”, the GOP was, as
late as a generation ago, led by George H W Bush and James
Baker, in whose steady hands we emerged from the Cold War,
and Congressional leaders like Howard Baker and Bob Michel
who worked to forge consensus on critical issues of national
concern. That, sadly, is no longer the case. 

If it were not for the fact that the GOP brought this Trumpian
disaster on themselves, I would almost feel bad for them. They
spent the past seven years fueling hatred of all things Obama.
Some in the party’s leadership thought they were being clever
by nurturing the Tea Party, courting the “birthers”, and feeding
anti-Muslim and anti-immigrant sentiment. Only now, when
they see what the fruits of their labors have created, do they
recoil in horror.

In many ways Donald Trump is the reductio ad absurdum of
the past few decades of GOP politics. The efforts of some
Republicans to distance themselves from their standard bearer
is simply insufficient, at best, disingenuous, at worst. I, for one,
can’t forget: their embrace of the Newt Gingrich-led “Park 51”
campaign; their smiles at Sarah Palin’s hate-filled speeches; the
coyness they demonstrated when confronted with the “birther”
crowd; their “wink and a nod” at the bigotry that was on display
when Arizona was passing its anti-immigrant legislation; or
their outright refusal to consider any meaningful gun control
measures in the face of the repeated slaughter of innocents. 

At this point, the only honorable thing for decent GOP lead-
ers to do is to accept paternity for the many threads that have
combined to nominate Donald Trump. Distancing themselves
or even denouncing him will not do. They need to offer the
country a heartfelt mea culpa.

The behavior of cable network news is another part of this
distressing story. They have also played a role in fueling the
Trump phenomenon. He was entertainment and was good for
ratings. When he boycotted Fox, CNN stepped up. With “count-
down clocks” in the lower corner of the screen, they breathless-
ly announced and then covered, in full, his rallies. They, and oth-

er networks, allowed him to “call into” their interview programs
and hired his spokespeople as “analysts” and commentators -
giving Trump unprecedented free media coverage.  

To be fair, the network’s regular pundits would express per-
functory upset over Trump’s many outrages - suggesting, after
each, “that this would finally do him in”. Because he was playing
them like an instrument, all their criticism amounted to was
more free media for the maestro.  

Dynamics 
We are now in the period between the conventions and

Labor Day, when we enter the final stretch of this deeply trou-
bling contest, and the same disturbing dynamics are still at
work. Trump commits more daily outrages. GOP leaders act sur-
prised, distance themselves, play coy (suggesting that he’ll soon
turn the corner and become a “serious candidate”), or become
defensive, trying to explain the inexplicable. 

The network pundits are once again proclaiming Trump
“dead in the water” citing recent polls showing him down any-
where from 4 to 11 points. At the same time, they bizarrely host
endless debates (or in the case of CNN “shout fests”) between
Trump defenders and detractors arguing pointlessly whether
he really was encouraging gun owners to assassinate his oppo-
nent or exactly what did he mean by saying that “Barack
Hussein Obama is the founder of ISIS”? In the end, it becomes
just a lot of noise and more free media for Trump.  

While all this is going on, I’m watching the continuing cover-
age of Trump rallies - featuring casts of thousands, who cheer
his every word, become gleeful at his insults, and share his
anger at his (and their) many “enemies”. They don’t seem to care
that he insulted a Gold Star Muslim family’s sacrifice, or playfully
threatened his opponent with assassination, or repeatedly and
brazenly lies. He is their champion and they appear to see
attacks on him as attacks on them.

As I watch this play out, I look at the faces in the crowd and
ask “who are these folks?” and “how is this happening?” The
problem is not Trump, it is what we have come to call
“Trumpism” and these folks are our fellow citizens and neigh-
bors whose angst and anger we have ignored.\

Failing 
Here Democrats must also acknowledge a failing. For too

long the party dismissed this demographic as not essential for
their victories. They approached election after election focusing
on what was defined as their “base vote” - educated women,
“minority communities”, gays, young voters, various “issue-ori-
ented” groups. etc. What was sometimes called the “white
working class” or “white middle class” was ignored. They would
be talked about or to, but they were never understood or
meaningfully engaged. They were left hanging on the vine,
unattended, ripe for exploitation.

They were economically, socially, and politically dislocated,
and the root causes of their discontent were ignored. As some
in the GOP courted them with coded (and sometimes not so
coded) appeals to intolerance, fueling their anger, the results
were dismissed as if it were a temporary disorder. While it is a
disorder, we now see that it is not temporary. Decades of neg-
lect and appeals to racism, immigrant baiting, and Muslim
bashing have brought us to where we are.

The way forward, as Jesse Jackson used to say, is to retrace
the steps we took to get into this deep hole in which we find
ourselves. Bernie Sanders demonstrated that by sharing the
rage of those who’ve been left out and by redirecting their
anger to the rigged economy and political system that has
impoverished and disempowered them it was possible to
invest them in a multi-racial, multi-ethnic movement for
change. There is a lesson here for all to learn. Instead of dismiss-
ing the rage of those who’ve been left out, or pitting them
against other equally vulnerable groups - it is imperative to
understand the root causes of their hurt and help them under-
stand it as well.

Lesson
The networks too have a responsibility. As educators of the

public, they have a critical role to play in getting under the skin
of stories and presenting thoughtful analysis. Instead of merely
amplifying the partisan divide, pretending that their goal is bal-
ance, the networks can reclaim the lost mantle of journalism.

None of this will happen in this election cycle. But if we
don’t make a determined effort to understand what we’ve
done and take steps to change course, we may defeat Trump
but see the root causes of Trumpism fester.
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There are men and women who played major roles
to make this world lovely, energetic and democrat-
ic. The prominent contributions of personalities

including Mother Teresa, Aung Saan Suu Kyi, Abraham
Lincoln, Nelson Mandela, Henry Ford, Eleanor Roosevelt,
J K Rowling, Martin Luther King Jr, Marie Curie, Billie Jean
King and Helen Keller will be remembered forever. Their
vision came into reality through theirlong dedicated
journey and facing challenges.Would it have been possi-
ble if they misused their young age?

One face of the world, poverty, forces children to car-
ry bricks instead of books. Another face, Kyoko Iwasaki
of Japan won the 200m breaststroke Olympic gold
medal in Barcelona, at the age of 14 years, making her
the youngest swimmer ever to claim an Olympic title.
The miraculous power of youth can move to any
extreme and create history, provided there is support.
Constructive discussions are encouraged about the
developments in science and technology, so that there
are young scientists and technicians in plenty coming
out every year in Japan.

The mind of the youth must be clear, confident and
hopeful. There must emerge youngsters who give
pleasant surprises; youth with personal discipline,
sound ethics, individual performance and the urge for
greater heights. For example, Fehaid Al-Deehani made
Kuwait feel proud by winning the gold medal in shoot-
ing at the Olympics in Rio.

The youth must make use of their schooling to flour-
ish whenever and wherever they are. It should give an
immense meaning and the behavior should be reflect-
ed positively. The exercise, “look into oneself” shall be
helpful. Then, no doubt, the youth will be known as the
milestones of the society.

Unemployment, reason given for the other side of
the youth, shall be curtailed by the governments, bring-
ing more job opportunities for the skilled youth.
Besides, the youth must be prepared and trained so as
to take up any self-employment. If so, definitely the
society would be peaceful.

Rather than accusing, it is the duty of the elders to
guide the youngsters towards the right path of the
future, so that giving into the wrong authority shall be
avoided; there will be a matured form of youth in the
society; they gain everything that is best in the world -
academic, spiritual, mental and physical. If so, it is not
far when the satisfied younger generation will lead a
well-organized society.

Vision 
Youngsters should have humanitarian vision as the

UN’s eight Millennium Developmental Goals. Many
highly motivated youth work tirelessly to support their
communities through Sport for Development and
Peace projects, a UN system (UNOSDP). The idea of a
“Youth Leadership Program” was conceived in order to
support such youth by giving them access to theoreti-
cal and practical training needed to improve both
their projects and their own professional progress, and
by supporting them once they go back to their com-
munities.

UNDP, a leading UN agency that assists the people
to meet its development challenges through knowl-
edge, experience and resource sharing, has been
working very dynamically in Kuwait since 1962, coop-
erating with the government and civil society to real-
ize the country’s aspirations for sustainable human
development. 

Besides, the Youth Assembly at the United Nations is
the very heart of global change. It is a unique platform
which fosters dialogue and generates partnerships
between exceptional youth, UN high officials and staff,
the private sector, and civil society. The 2016 Summer
Youth Assembly took place at the UN headquarters dur-
ing Aug 10-12 and focused on empowering youth lead-
ers and young professionals in the implementation of
the United Nations’ 2030 Agenda for Sustainable
Development. “The Youth Assembly is an important
mechanism of the United Nations. Not only does it give
young people a chance to be included...it also brings
new perspectives to the General Assembly, thereby
enriching its work, “ said UN Secretary General Ban Ki-
moon.

Remember, there’s no substitute for hard work. The
world looks for self-motivated and value centric youth
with the focus to enjoy a better quality of life, personal
strength, self-awarenessand quest for knowledge, and-
humanitarian ideals. Believe in you. No doubt, you can
break the bread with presidents.

Focus

Breaking bread 

with presidents

By Pani J Anthony

By Jeffrey Dastin and Jim Finkle

Airlines will likely suffer more disruptions like the one that
grounded about 2,000 Delta flights this week because major
carriers have not invested enough to overhaul reservations sys-

tems based on technology dating to the 1960s, airline industry and
technology experts told Reuters. Airlines have spent heavily to intro-
duce new features such as automated check-in kiosks, real-time lug-
gage tracking and slick mobile apps. But they have avoided the steep
cost of rebuilding their reservations systems from the ground up, for-
mer airline executives said.

Scott Nason, former chief information officer at American Airlines
Group Inc, said long-term investments in computer technology were a
tough sell when he worked there. “Most airlines were on the verge of
going out of business for many years, so investment of any kind had to
have short pay-back periods,” said Nason, who left American in 2009
and is now an independent consultant.

The reservations systems of the biggest carriers mostly run on a
specialized IBM operating system known as Transaction Processing
Facility, or TPF. It was designed in the 1960s to process large numbers
of transactions quickly and is still updated by IBM, which did a major
rewrite of the operating system about a decade ago. A host of special
features, ranging from mobile check-ins to seat selection and cabin
upgrades, are built on top of the TPF core, or connected to it.

“They have surrounded that old industry infrastructure with mod-
ern technology,” said Bob Edwards, United Continental Holdings Inc’s
former chief information officer until 2014. “Those systems have to
always reach back into the old core technologies to retrieve a reserva-
tion or to figure out who flies between Dallas and New York City.”

When a power outage shuts off that reservations system - as hap-

pened on Monday to Delta Air Lines Inc’s “Deltamatic” system - TPF falls
out of sync with the newer technologies that passenger service agents
use to assist travelers, Edwards said. Airlines are then forced to cancel
flights as demands from stranded customers flood their employees -
who meanwhile are handling bookings on an older platform without
their familiar, modern tools, he said. 

Several years ago, it took United six hours to recover from a test
shutdown, thanks to complications with the many add-ons built atop
TPF, Edwards said. Other recent disruptions include one in July that
prompted Southwest Airlines Co to cancel over 2,000 flights and two
outages last summer at United Continental. IBM Senior Vice President
Tom Rosamilia said in a statement that TPF “was not named as the
source or issue in any of the recent outages” and that it “is one of the
most modern and reliable systems in the airline infrastructure.”
Rosamilia added that the vast majority of airlines use TPF “to process
up to a million complex transactions per second, uninterrupted by fre-
quent feature updates or the failure of other systems.”

Pressure for Profits
Delta spokeswoman Kate Modolo said in a statement that a small

fire on Monday resulted in a “massive failure” at the airline’s technolo-
gy center. Delta was forced to cancel flights because critical systems
did not switch over to backup power as intended, she said.  Reuters
sent Delta and other major carriers detailed questions on TPF infra-
structure and their technology investments. Modolo did not answer
whether Delta relies on TPF, but said “the functionality of the IT pro-
grams we use” was not an issue.  She had no comment on whether
Delta had decreased or increased its spending on back-end technolo-
gy over the past decade.

“We have a new CIO who has a go-forward plan to ensure Delta is

on the cutting edge of customer service technology while strength-
ening our IT infrastructure so that it is reliable, redundant and nimble,”
she said in a statement. Most big airlines, including the four largest in
the United States - American, Delta, United and Southwest - rely on
TPF in some form, industry experts said. In response to questions
from Reuters, those airlines did not answer whether their aging sys-
tems put them at risk of future disruptions, but all stressed that they
are upgrading their technology and are focused on reliability.
Southwest, for example, said it is in the process of replacing its reser-
vations system. 

Earlier this week, in a video statement, Delta Chief Executive Ed
Bastian said: “Over the last three years, we have invested hundreds of
millions of dollars on technology infrastructure upgrades and systems
including backup systems to prevent what happened yesterday from
occurring. I’m sorry that it happened.” US and Canadian airlines are
projected to spend an average of 3 percent of their revenue on infor-
mation technology this year - compared to 8 percent by commercial
banks and 4 percent by healthcare firms, according to Computer
Economics, a firm that tracks IT spending.

Nason cautioned that comparing technology spending by airlines
to some other industries, including banking, can be tricky. Banks have
lower capital costs and they rely more heavily on information technol-
ogy for their core business. Still, technology experts say that level of
spending by the major airlines is not sufficient, pointing to the recent
failures as evidence. Part of the challenge is that US airlines are under
pressure from investors to top recent record profits and boost stock
prices, even as economic troubles overseas have reduced travel
demand. Delta, for example, is looking to boost its operating profit
margin to between 17 percent and 19 percent by 2018. That’s up from
last year’s margin target of 14 percent to 16 percent. —Reuters

Carriers grapple with ageing technology


