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KUWAIT: The inaugural Gulf Indian
Excellence Awards were held at the Hyatt
Regency Dubai Creek Heights on Sunday.
The gala event recognized leading success-
ful Indian Business Leaders in the region
who have made a mark in their sectors and
have shown exceptional ability in their
areas of excellence.

In recognition of his successful growth as
a business leader across various sectors

around the region,  Adeeb Ahamed,
Director, Lulu Exchange and MD, Twenty14
Holdings was honoured with the Global
Business Leader Award.  Other winners in
this category includes M A Yusuff Ali, MD,
Lulu Group Inter- national, B R Shetty,
Chairman, NMC Healthcare, Thumbay
Moideen, President, Thumbay Group,
Mickey Jagtiani, Chairman, Landmark Group
and Joy Alukkas, Chairman, Joy Alukkas,

among others.  Adeeb Ahamed is a multifac-
eted professional who began his journey in
the region with the setting up of Lulu
Exchange, a reputed financial services com-
pany. After successfully establishing LuLu
Exchange with more than 130 branches
across the globe within seven years, Adeeb
went on to setup Twenty14 Holdings, a hos-
pitality investment firm which owns presti-
gious properties around the world including

the Great Scotland Yard in London,
Steigenberger Hotel Business Bay in Dubai
and the Sheraton Oman Hotel in Muscat,
among others. “I am absolutely delighted
and deeply honoured to be acknowledged
with this award.  This recognition will allow
me to further strengthen our commitment
towards setting up new benchmarks in the
sectors we are involved in. 

This award also encourages me to further

inspire those around me and make a lasting,
positive impact on their lives and communi-
ty,” said Adeeb Ahamed.  Other awards
including Transformational Biz Leader,
Strategic Innovators of the Year, Creative
Entrepreneurs of the Year and Business
Innovators were also given away during the
event. The event also featured panel discus-
sions, conversations with the award winners
and active participation of the audience.

Adeeb Ahamed honored with Global Business Leader Award

DUBAI: The latest generation of Ford’s inno-
vative communications and entertainment
system is set to make its Middle East debut as
the high-tech new SYNC is launched on most
2017 MY models. In addition to other new
languages, Ford’s SYNC3 will support Arabic
for the first time - both text and voice activa-
tion- enabling simpler control for Arabic-
speaking drivers. Ford SYNC already enables
drivers of 15-million vehicles worldwide to
voice-activate essential in-car features, greatly
improving ease of access to numerous phone
and multimedia functions. 

The system has also made a significant
contribution to driving safety, enabling driv-
ers to remain focused on the road while
accessing the vast range of available commu-
nication and multimedia features. 

For the third-generation system, Ford has
drawn on more than 22,000 comments and
insights gained from research clinics and sur-
veys to ensure the new version is the most
customer-centric designed system.
Simplifying the user experience by putting
the audio and phone options customers use
most at their fingertips, SYNC 3 has been fur-
ther improved through increased processing
power and a reduction in the number of
steps required for a command.

With pinch-to-zoom and swipe gestures,
SYNC3 provides customers with a high defini-
tion experience of the eight-inch touch
screen that is similar to smartphone screens,
thus making it easier and more intuitive to
use. “SYNC3 brings to life even more innova-
tive new ways of staying connected on the

move,” says Kalyana Sivagnanam, vice presi-
dent marketing, sales and services, Ford
Middle East and Africa. 

“SYNC3 is designed to complement mod-
ern smartphones, with an intuitive touch
screen and an exciting array of new features,
is significantly faster, and offers a higher reso-
lution interface that is simpler, and easier to
read and use than its predecessor. For cus-
tomers in the Middle East, considered to be
among the most connected customers in the

world, this is a substantial step to staying con-
nected on the move.”

More features
Smartphone integration has been stepped

up with several fantastic new features, includ-
ing Apple CarPlay, which allows iPhone users
to make phone calls, access music, send and
receive text messages, and get directions
optimized for traffic conditions via voice con-
trol while the drivers’ eyes stay focused on the

road. The system is also compatible with Siri
Eyes Free which allows for easy access to Siri
with iPhones connected via Bluetooth.
Android users will be able to activate Android
Auto*, which makes the platform’s apps and
services such as Google Search, Google Maps
and Google Play Music accessible in a safe
and seamless manner through SYNC3.

More than navigation
Navigation sees a greatly-improved sys-

tem, including 3D support with landmarks, a
Mecca compass, and enhanced junction view
providing detailed lane visuals and guidance.
Navigation also auto zooms out when the
next manoeuvre is more than three kilome-
ters away to making it easier to see the full
route. SYNC 3 also provides full dead reckon-
ing support - which means being able to navi-
gate even after the loss of GPS signal - unlike
smart phone navigation apps in the region.

The navigation also includes more than
3.5 million “points of interest”, and over 3.5
million kilometers of road. Even the idea of
getting lost should be a distant memory,
thanks to free map updates for five years - a
necessity for the ever-changing landscape of
the Middle East. One of the main highlights is
the Smart Fuel Indicator, for instance, when a
vehicle is low on fuel and the navigation map
is displayed; SYNC 3 will automatically show
the positions of petrol stations on the map,
making sure customers never leave them-
selves high and dry. 

Ziad Chaaban, EES Engineer,  Product
Development, Ford Middle East and Africa,
added:  “SYNC3 now offers unique features
for the Middle East, like user ability to con-
trol media and climate, via their Bluetooth-
connected phone, just by speaking to SYNC.
Of considerable importance to Middle East
customers is the language choices for SYNC
3 navigation, which includes Arabic for the
very first time, while customers will also
have the opportunity to update their maps -
free for five years - from the comfort of their
own homes.”

Ford brings intelligent SYNC3
infotainment to Middle East

New Design, new Interface, new Languages, new Features

Zain makes a strategic investment 
in US-based Colle Capital Partners 

KUWAIT: Zain Group, a leading innovator of
mobile communications in eight markets
across the Middle East and Africa, has made a
strategic investment in Colle Capital Partners,
(www.collecapital.com) a global, opportunis-
tic, early stage technology venture fund based
in New York, with a presence in San Francisco.  

Colle Capital Partners has a diversified tech-
nology focus with an emphasis on data in the
following sectors: Energy, Media,
Telecommunications, Health IT, Security, and
Software Development. The fund’s managers
have access to unique, high quality invest-
ment opportunities and the fund was over-
subscribed.  Its Managing Partner -Victoria
Grace - is a professional venture investor with
a successful track record of over a decade.

Zain’s investment in Colle Capital Partners
forms part of its Zain Digital Frontier and
Innovation (ZDFI) business unit strategy,
which was established in 2014, and charged
with launching Zain into the digital space
with the view to growing the company
through new innovative business streams,
which add to its financial viability and market
capitalization.  Zain has previously made
three investments in technology-focused
venture capital and early-stage investment
companies, and this latest participation fur-
ther establishes a bridge between successful
digital startups and Zain. 

The investment in Colle Capital Partners
also extends the geographic range of Zain’s
potential partner entities to the United States,
taking them beyond the Middle East and
Eastern Europe where the company’s current
investment ventures have their pool of influ-
ence.  Zain’s strategy to participate at an early
stage in the lifecycle of a company and help
the team to achieve its commercial goals by
supporting its early-stage development drove
its interest in Colle Capital Partners. The fund is
driven by a desire to invest in people, with a
goal to identify and support teams that

demonstrate intellect and passion as well as
agility in their thinking and execution.

Commenting on Zain’s latest strategic
investment, Group CEO, Scott Gegenheimer
said, “We are delighted to add Colle Capital
Partners to MEVP, Wamda and EarlyBird as ear-
ly stage investment companies we have made
investments in, with this fund being particu-
larly nimble and highly selective. We are keen
to extend our reach to the US as we are well
aware of that market’s innovation and hi-tech
credentials, and we believe ideas and solu-
tions from that geography will drive real-life
digital applications and create new revenue
streams in our region.”

Victoria Grace, Founder and Managing
Partner of Colle Capital Partnerssaid, “”We are
thrilled to be partnering with Zain in our
efforts. We aim to bring to our portfolio com-
panies not just capital but also access to for-
ward thinking, strategic partners that will cre-
ate significant synergies for our companies 

beyond US borders.  We are already
engaged with Zain on a number of efforts and
view this as a win-win partnership.”

Emre Gurkan, Chief Strategy & Business
Development Officer of Zain Group said,
“Mobile operators must innovate to remain
relevant and the exploration of new opportu-
nities to differentiate ourselves is vital to our
future prosperity. At Zain, we have taken a
pro-active step to cooperate with a broad
range of partners that we believe share our
vision of digital transformation. The inclusion
of Colle Capital Partners into ourgrowing eco-
system of partners will add value to our
progress in this areafor the benefit of our cus-
tomers and other stakeholders.” Boosted by
this latest investment, ZDFI will continue to
focus on the areas of innovation; digital servic-
es; corporate venturing; and smart cities, with
the ultimate aim of Zain becoming a regional
innovation trendsetter. 

Scott Gegenheimer CEO of Zain Group Victoria Grace - Colle Capital
Managing Partner

ABU DHABI: Travelers flying on Etihad
Airways from Kuwait to the United States are
able to experience the benefits of arriving in
the US having pre-cleared US Customs and
Border Protection in Abu Dhabi. The US pre-
clearance facility at Abu Dhabi International
Airport Terminal 3 is the only one of its kind in
the Middle East and provides travelers with a
unique opportunity to pass through all
required checks including US customs, immi-
gration and security, conveniently before they
board their flights to the US, enabling them to
avoid long queues on arrival.

With this unique facility, guests can also

through-check their baggage to their final
destination in the US, where they arrive as
domestic passengers, allowing them to save
valuable time connecting to other flights or
on to their final destination. US destinations
served by Etihad Airways include New York
(JFK), Chicago (ORD), Dallas-Fort Worth (DFW),
Los Angeles (LAX), San Francisco (SFO) and
Washington D.C. (IAD). First and Business Class
guests travelling to any of the six US destina-
tions from Abu Dhabi can use the stylish US
Premium Lounge, located within the US pre-
clearance facility, after having cleared US
Immigration and Customs. 

Etihad Airways makes flying 
from Kuwait to the US easier 

Preclearance allows travelers to 
avoid long immigration queues 


