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DUBAI: Canon Middle East, the leader in
office imaging solutions, in recognition of its
success in the United Arab Emirates, handed
out nine business awards to top performing
channel partners in the Office Personal
Products (OPP) and Office Imaging Products
(OIP) categories. 

Alongside the awards ceremony, Canon
Middle East unveiled three new printers - the
PIXMA G1400, PIXMA G2400 and PIXMA
G3400 for the UAE market. All three printers
are capable of printing up to 7,000 colour and
6,000 black pages from a single set of ink bot-
tles. Featuring Canon’s brand new genuine
Continuous Ink Supply System (CISS), each
printer uses refillable ink tanks to offer vol-

ume printing that significantly reduces ongo-
ing ink expenditure.

“The demand for cost effective all-in-one
office inkjet printers has significantly
increased within the segment of home office
users in the UAE. For offices where high yield
printing is the norm, or home users who
enjoy printing all their best photographs,
these printers offer genuine value and low
cost printing, with an unrivalled page number
output for ultimate productivity. We are hap-
py to cater to this growing segment and take
forward Canon’s vision of providing cutting-
edge technology to business and home-office
users,” said Hendrik Verbrugghe, Marketing
Director, Canon Middle East. 

The launch event saw the participation of
Canon Middle East ’s tier-1 partners -
Redington Gulf and Simba Gulf along with
other major tier-2 partners which included IT
dealers, system integrators and resellers. A
total of nine awards were handed out which
also included an award for the best perform-
ing partner of 2015 won by Blue Bell
Computers. 

In the OPP InkJet category, Earth Gate
Trading won the award for the best performer
of 2015 whereas in the Laser category, Print
Land Trading took the honors. In the OIP seg-
ment for the Black & White printer category,
JTC international FZ won the award for the
best performer in 2015. In the consumables

category, Satrah Computers won in the OPP
segment while Era Trading were adjudged
winners in the OIP segment. 

Recognising partners, Canon Middle East
acknowledged their long-standing relation-
ship with Accent Office Supplies with
‘Consistent Long-Term Strategic Partner ’
award and with an aim to welcome new part-
ners, honored DKA and Tina Technology with
the ‘2015 New Rising Partner’ awards. 

“Canon is a leader in the imaging and busi-
ness solutions category in terms of technolo-
gy, performance and range. This success has
been built on many factors, including our
product range, the service we offer, and
importantly, our ongoing program for the

development of Channel Partners across the
region. As part of our ongoing partner pro-
gram, Canon Middle East seeks to continuous-
ly recognize the contribution of key players
and team members of the IT Dealer Channel
who contribute to our success,” said
Verbrugghe.  Earlier, as part of the event,
Jeetendra Berry, Vice President of Redington
Gulf and Ramzan Shafee, Business
Development Manager, Simba Gulf welcomed
the attendees while Venkatasubramanian
Hariharan, Regional Sales Director, Canon
Middle East unveiled the CME direction for
the year 2016. Anup Kodakkal from the prod-
uct management team unveiled the new PIX-
MA G series printers. 

Canon honors UAE partners for stellar performance in 2015
New PIXMA G series printers with refillable ink tanks unveiled

Canon Middle East’s top performing channel partners pose for a photograph at PIXMA launch event and awards night.

LOS ANGELES: The government has been adamant for
weeks: FBI investigators need to unlock an encrypted
iPhone used by one of the San Bernardino attackers, and
Apple Inc was the only one that could do it. In a stunning
reversal on Monday, federal prosecutors asked a judge to
halt a much-anticipated hearing on their efforts to force
Apple to unlock the phone. The FBI may have found
another way, and Apple’scooperation may no longer be
needed, according to court papers filed late Monday,
less than 24 hours before yesterday’s hearing.

“An outside party” came forward over the weekend
and showed the FBI a possible method to access the
data on Syed Rizwan Farook’s encrypted phone, accord-
ing to the filing.

“Testing is required to determine whether it is a
viable method that will not compromise data on
Farook’s iPhone,” the filing said. “If the method is viable, it
should eliminate the need for the assistance from Apple.”
If it’s viable, that also means the government has signifi-
cantly undermined its arguments against Apple, said
Kristen Eichensehr, a visiting law professor at the
University of California, Los Angeles.

“If they found another way into the phone, that does-
n’t just weaken their case. It means they can’t satisfy the
legal standard to sustain the court’s order,” said
Eichensehr, referring to Magistrate Judge Sheri Pym’s
Feb. 16 ruling compelling Apple to create software that
would disable security features on the phone.

Pym granted the government’s request to postpone
Tuesday’s arguments in the case and stayed her previous
order. She ordered the government to file a status report
by April 5. The development raised more questions than
it answered. It’s unclear who is helping the FBI with the
phone and why it took so long for a possible solution to
be identified.

One thing seems clear - that the government likely
would not have disclosed it had found another possible
way to unlock the phone unless it was almost certain the
method would work, said Robert Cattanach, a former US
Department of Justice attorney who handles cyber-secu-
rity cases for the Dorsey & Whitney law firm. He said the
disclosure alone weakens the government’s case by
introducing doubt that it could only access the phone
with Apple’s help. “They’ve created ambiguity in a place

where they’ve previously said there is none,” he said.
In a conference call with reporters, Apple attorneys

said it’s premature to declare victory in the case because
authorities could come back in a few weeks and insist
they still need the company’s help. The attorneys spoke
under an Apple policy that wouldn’t allow them to be
quoted by name.

The company hopes the government will tell Apple
about whatever method it uses to access the phone’s
encrypted files. But the attorneys said it may be up to
the FBI to decide whether to share the information.

Cracking iPhone
Lawmakers, civil rights advocates and other tech

companies have criticized the FBI for not doing more to

try to crack the iPhone itself before seeking to force
Apple’s hand.

“To me, it suggests that either the FBI doesn’t under-
stand the technology or they weren’t giving us the
whole truth when they said there is no other possible
way” of examining the phone without Apple’s help, said
Alex Abdo, staff attorney for the American Civil Liberties
Union. “Both of those are scary to me.” The ACLU has filed
a court brief supporting Apple’s position. Prosecutors
have argued that the phone used by Farook probably
contains evidence of the Dec. 2 attack in which the
county food inspector and his wife, Tashfeen Malik,
slaughtered 14 at a holiday luncheon attended by many
of his work colleagues. The two were killed in a police
shootout hours later. —AP

FBI: Attacker’s phone possibly 
accessible without Apple help

WASHINGTON: An iPhone is seen in Washington. The dispute over whether Apple
must help the FBI hack into a terror suspect’s iPhone is about to play out in a
Southern California courtroom. Federal prosecutors asked a judge on Monday to halt
a much-anticipated hearing on their efforts to force Apple to unlock the phone. —AP

CUPERTINO: Members of the media and invited guests take a look at the
new iPhone SE during an event at Apple headquarters on Monday in
Cupertino, California. —AP

CUPERTINO, California: As it struggles to
match the success of its big-screen iPhones,
Apple is now contending that small can be
beautiful, too. The giant tech company showed
off downsized versions of its signature iPhone
and iPad Pro tablet on Monday, hoping they’ll
appeal to first-time buyers and those who have
shied away from the bigger-screen models
Apple has sold in recent years.

At a time when overall smartphone sales are
slowing, Apple touted its new four-inch iPhone
SE as the “most affordable” new phone the com-
pany has offered. While it comes with an
upgraded camera, faster processor and other
features, the SE has a starting price of $400, or
$50 less than the older iPhone 5S that it’s replac-
ing. By contrast, the iPhone 6S Plus, which had
been Apple’s newest and biggest phone, starts
at $750.

The company also knocked $50 off the price
of its Apple Watch, showed off some new bands
for the wearable gadget, and announced some
software enhancements for its mobile devices
and the Apple TV system. Apple’s spring prod-
uct event came one day before the tech giant is
set to square off with authorities in federal court
over the FBI’s demand for help unlocking a mass
shooter’s encrypted iPhone. The dispute has
dominated headlines in recent weeks, as Apple
CEO Tim Cook acknowledged in brief remarks at
the opening of Monday’s event.

“We did not expect to be in this position, at
odds with our own government,” he said. “But we
believe strongly that we have a responsibility to
help you protect your data and your privacy.” Few
of Monday’s announcements surprised industry
experts. Analysts say Apple clearly hopes the new
devices will broaden its appeal and get more
people to use the latest versions of its lucrative
online services - such as Apple Pay, Apple Music
and the mobile App Store - at a time when over-
all sales ofApple’s sleek iDevices are leveling off.
“We’re at a point, in a mature market, where it’s
about having niche products that satisfy differ-
ent needs,” said veteran tech industry watcher
Bob O’Donnell of Technalysis Research.

Apple is packing some new features into
these smaller packages. The new SE, for exam-
ple, has the same four-inch screen as the
iPhone 5S that Apple began selling in 2013. But
the new phone has the company’s latest A9
processor, a 12-megapixel camera and a secure
chip that allows the use of Apple Pay, the com-
pany’s digital payment service. Apple Pay was
previously only available with iPhone 6 and 6S
models.

Apple hopes the phone will appeal to first
time buyers as well as those who find larger
models cumbersome, said Apple executive
Greg Joswiak. He said the company sold 30 mil-
lion 4-inch iPhones last year.

No big blockbuster
But most analysts expect the new phone

to sell modestly compared to the company’s
other models. And while they may give Apple
a boost during the historically slow spring and
summer months, analysts say the new devices
may not be new or different enough to com-
mand the excitement Apple’s other recent
releases have enjoyed. “It’s not going to be a
big blockbuster,” said O’Donnell.

Several financial analysts had projected
Apple could sell about 15 million of the new
model this year, although most were expect-
ing it to have a higher starting price. By com-
parison, analysts estimate Apple has sold 265
million of the larger iPhone 6 models over the
last two years. While shoppers bought a
record 74.8 million iPhones in the final three
months of 2015, Apple has signaled demand
in the current three-month period will fall
short of the 61 million iPhones sold in the
January-March quarter last year. Overall
smartphone sales are slowing around the
world, as most people already own one.

Apple also showed off a new version of its
iPad Pro, with a 9.7-inch screen and many of
the features Appleoffered with the 12-inch
iPad Pro tablet that Apple introduced last year
- including the ability to work with a detach-
able keyboard and stylus. The smaller screen
Pro has a starting price of $600 without cellu-
lar capability, while the bigger Pro starts at
$800. While sales of Apple’s iPad have been
declining for several years, its rival Microsoft
has successfully launched a new line of
Surface Pro tablets that come with a detach-
able keyboard. Apple marketing chief Phil
Schiller argued Monday that the iPad Pro is
the “ultimate replacement” for computers run-
ning Microsoft Windows.

Apple is also promoting new uses for its
devices, particularly in health care. On Monday,
for instance, the company announced CareKit,
a set of tools for developers who create mobile
apps for medical use. Such apps could help
patients monitor chronic conditions such
Parkinson’s disease and share that data with
their doctors. Last year, Apple released
ResearchKit, similar tools for apps that collect
data for health research. —AP

Apple’s new iDevices 
say small is beautiful

KUWAIT:  EMC Middle East yesterday
announced that the Civil Services
Commission (CSC) of Kuwait has
selected industry leading solutions
from EMC’s Data Protection and
Availability Division to effectively accel-
erate the organization’s IT transforma-
tion journey. 

CSC has selected EMC Avamar and
EMC Data Domain to create an effi-
cient and reliable backup infrastructure
that provides cost-effective continuous
data protection and disaster recovery
so as to enable uninterrupted service
to users. 

Customer Benefits: 
* Improved Performance:  With

EMC Avamar, CSC has been able to sig-
nificantly drive backup and recovery
performance from hours to minutes.

* Enhanced Trust: EMC Data
Domain enables new deduplication
capabilities to improve storage utiliza-
tion and to provide cost effective, con-
tinuous data protection to meet com-
pliance requirements.  

* Enhanced Efficiency: The all-new
architecture allows CSC to cut back
operational overheads associated with

traditional tape based architecture and
drastically improve storage utilization
by over 420%.

* Simplified Administration: The
heightened automation capabilities
allow CSC to drive resource productivi-
ty and utilization, creating a perform-
ance backed foundation that provides
protection and availability of steadily
growing volumes of critical data and
applications. 

Customer Challenges:
Established in 1960, the Civil

Services Commission (CSC) of Kuwait is
responsible for overseeing the devel-
opment and performance of civil serv-
ice systems and staff across the State of
Kuwait. In its role, the entity acts as the
central personnel authority, responsi-
ble for instating effective employment
processes to recruit ideal candidates, in
addition to overseeing the establish-
ment of appropriate payroll, training
and development mechanisms across
all public entities. 

The critical role that the CSC plays
in the overall government agenda
mandates the need for the entity to

invest in the right technology solution,
not only to protect the wealth of criti-
cal data pertaining to personnel and
departments, but also ensure the unin-
terrupted access and delivery of critical
information and services to internal
and remote users across the nation.

In addition, the CSC needed a solu-
tion that would minimize duplication
of data across sites and departments,
to enhance performance while effec-
tively enabling mandatory data reten-
tion periods. 

CSC and EMC together embarked
on an ambitious project aimed at com-
pletely replacing traditional tape based
infrastructure with a complete end to
end backup and recovery solution that
provisioned the agility, efficiency and
de-duplication capabilities to support
the CSC’s objectives. 

CSC selected EMC Avamar to create
the next generation backup infrastruc-
ture that fuelled backup and recovery
performance through heightened
automation, improving storage utiliza-
tion and performance resulting in sig-
nificant cost savings. EMC Data
Domain Boost allows CSC to avail of

transparent load balancing and new
deduplication capabilities to increase
performance of critical applications.
CSC came full circle with the project
with the deployment of EMC
RecoverPoint to enable continuous
data protection and to enable applica-
tion recovery at any point in time.

The solution allows CSC to improve
critical data retention policies,
designed to meet compliance regula-
tions and to expedite recovery speeds
for many applications and files - reduc-
ing the recovery times from months to
days, from days to hours and from
hours to minutes.  

Together with EMC, CSC has pow-
ered a performance backed infrastruc-
ture to support the entity’s critical role
in the overall government agenda. The
deployment provisions the scale, man-
agement simplicity and efficiency that
CSC needs to successfully cope with
surging amounts of data and take a
step forward in its journey to extend
new Back-Up-As-A-Service capabilities,
to internal and external stakeholders
across numerous public entities in the
State of Kuwait. 

Kuwait CSC selects EMC to power 
performance backed growth


