
t e c h n o l o g y
THURSDAY, SEPTEMBER 22, 2016

SAN FRANCISCO: US Internet giant Google
launched yesterday a smart messaging app aimed
at muscling into a busy market with popular rivals
such as WhatsApp and Facebook’s messenger. Allo’s
“smart” capabilities aims to make it easier to
respond to messages and over time adjusts to users’
own style, Google said in an official blog. The app
introduces Google Assistant where users just type
@google to ask the US search engine questions and
have it help you directly in chats, it said.

“You no longer need to leave a conversation with
friends just to grab an address, share your favorite
YouTube video, or pick a dinner spot,” it said. The
app works on phones using Google’s Android sys-
tem and Apple’s iOS. “Google Allo can help you
make plans, find information, and express yourself
more easily in chat. And the more you use it, the
more it improves over time,” Google said.

It said, for instance, the app will adjust according

to whether its user’s style is usually an emoji or writ-
ten response. Like other messaging apps, it has tools
for personalizing chats including changing the size
of emojis and a choice of stickers. Allo was unveiled
by Google in May at the same time as Google Duo,
an app for video calls, which hit the market last
month. Google faces carving a place in a sector with
already popular messaging apps such as WhatsApp.

Apple has also sought to catch up with rivals,
upgrading its own messaging app in its latest iOS 10
launched last week. In July, Facebook said the num-
ber of users of its Messenger application had
topped one billion. WhatsApp, which was acquired
by Facebook for some $20 billion in 2014, also
counts more than a billion users.

Meanwhile, The New York Times said Tuesday it
was teaming with Google parent Alphabet in an
effort to help filter its online reader comments to
maintain a “civil and thoughtful” atmosphere. The

newspaper said it would work with Jigsaw, a tech-
nology incubator at Alphabet, to improve and
expand its comments section. The move comes
amid frustration at many media organizations which
have been seeking to boost reader engagement
without allowing abusive and offensive comments.

“Maintaining a civil and thoughtful comments
section is no easy undertaking, as evidenced by the
number of publishers who have shut down their
comment capabilities in recent years,” said Kinsey
Wilson, the editor for innovation and strategy at the
Times. “But the Times has been and will continue to
be dedicated to providing our readers with a safe
online community to discuss the most important
issues.” Currently, the prestigious daily employs a
team of 14 moderators who manually review some
11,000 comments each day. Only about 10 percent
of Times articles are open to comments because of
the time required for review. Jigsaw uses algorithms

to help this process, based on the moderated com-
ments in the newspaper’s archives. The open-source
system will also be made available to other online
publishers, according to the statement.

“We believe open sourcing nearly a decade of
Times comment archives will benefit the entire jour-
nalism industry and potentially make it easier for
other publishers to manage comments on their
sites,” Wilson said. The Times “hopes that the project
will expand viewpoints, provide a safe platform for
diverse communities to have diverse discussions
and allow readers’ voices to be an integral part of
nearly every piece of reporting,” according to a
Times statement.

In 2014, The Washington Post and The New York
Times agreed to work together on a project funded
by the Knight Foundation to create open-source soft-
ware that can be adapted for news websites to get a
better handle on online discussions. — Agencies 
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LONDON/WASHINGTON: When a small town
American roofer took legal action against a
neighbour for shooting down his drone, the
local dispute sparked a case that could help
shape the newest frontier of property rights law
- who owns the air. Drone owner David Boggs
filed a claim for declaratory judgment and dam-
ages in the Federal Court after his neighbour
William Merideth from Hillview in the southern
state of Kentucky blasted his $1,800 drone with
a shotgun in July last year.

Boggs argued to the District  Cour t in
Kentucky that the action was not justified as
the drone was not trespassing nor invading
anyone’s privacy, while Merideth - who dubs
himself the “drone slayer” - said it was over his
garden and his daughter. After a year of count-
er argument, a decision on which court jurisdic-
tion should hear the complaint is expected
within weeks and this could set new prece-
dents for US law.

Experts are watching the case closely as the
burgeoning drone industry, fuelled both by
hobbyists and commercial operators, highlights
the lack of regulation governing lower altitude
air space not just in the United States but glob-
ally. “We are in an interesting time now when
technology has surpassed the law,” said Boggs’
lawyer, James Mackler, a former Blackhawk pilot
and partner at Frost Brown Todd and one of a
handful of attorneys specializing in unmanned
aircraft law.

“Operators need to know where they can fly
and owners must know when they can reason-
ably expect privacy and be free of prying eyes,”
said Mackler whose work involves advising both
corporate and government clients planning
commercial drone use. The landmark case
comes amid a sharp increase in the global mar-
ket for drones, or unmanned aerial vehicles,
with research firm, Markets and Markets esti-
mating an annual growth rate of 32 percent
every year to a $5.6 billion industry by 2020.

Rights Above?
The U.S. Federal Aviation Authority (FAA)

forecasts about 2.5 million drones will  be
buzzing in US skies by the end of 2016 - and
that number will more than triple by 2020. But

with the global industry surging, all parties,
including Merideth, and Boggs’ lawyer, Mackler,
agree the use of drones in lower air space
urgently needs to be clarified and defined. “To
be honest with you, at the time I did what I did I
was reacting as most homeowners would, pro-
tecting their property, their kids ... I didn’t know
who was operating the drone or for what pur-
pose,” Merideth told the Thomson Reuters
Foundation.

“In the end, I’m hoping that laws can be put
into place to protect not just the home owner
but the individual who owns the drone. They
have rights too. It is a huge grey area and for
now nobody knows what they are allowed to
do.” Mackler estimates about a drone a month is
shot down in the United States as residents
grapple with the legal confusion about what
constitutes their property and their rights.
“What happens typically is that law enforce-
ment doesn’t know what to do and civil suits are
uncommon as most people don’t want to get
involved due to the costs,” he told the Thomson
Reuters Foundation in a telephone interview.

Boggs’ complaint states that the drone was
flying at about 200 feet (60 m) above ground
level for around two minutes over residential
Bullitt County when it was blasted out of the
sky. The height at which the drone was flying is
disputed as Merideth insists it was much lower -
an integral part of the legal case because higher
airspace used by commercial planes is clearly
defined in law.

For now, there is no real agreement on who
owns the air space below that height and there
are also no rules that identify who has the right
to say how it can be used. The court challenge
filed by Boggs in January shows Merideth’s
defense for downing the drone hinged on his
belief it may have been taking video or still
images of his daughter. When Boggs challenged
his neighbor, Merideth warned him that not
only was he was protecting his family’s rights
but he was not to come any further.

Police were called and Merideth was charged
with felony, wanton endangerment and crimi-
nal mischief but Kentucky District Court Judge
Rebecca Ward last October dismissed the crimi-
nal charges, saying he “had a right to shoot at

the aircraft”. Boggs’ lawyer Mackler said the case
is not about payment for the damaged drone
but about carving legally clear boundaries
between unregulated lower air space and per-
sonal property. If the case is heard in the District
Court, he said, it will not be binding in other
federal court jurisdictions but will be influential
in other courts. However, if it is appealed and
sent to a higher court, it could create a prece-
dent for the country.

Opening the Skies
Despite the lack of legal clarity over air

space, the United States moved to free up the
use of small drones on Aug 30 by relaxing rules
requiring drone operators to have a manned
pilots licence and specific FAA approval. These
have been replaced with a new class of FAA
license which is much less onerous and less
expensive, allowing the use of drones weighing
less than 25 kg for routine educational or com-
mercial use such as power line and antenna
inspections.

The rules stopped short of allowing package
deliveries, as proposed by Amazon.com Inc, and
currently drones can only be used in sight of the
operator and not over people. The FAA expects
within a year 600,000 drones will be used com-
mercially - up from 20,000 registered now for
commercial use. Anglo-American property law
scholars trace the first principles of law for the air
back more than 800 years to the Latin “cujus est
solum ejus est usque ad coelom et ad infernos”.

This effectively meant that earthly property
ownership was deemed to include everything
below land to the centre of the earth and
upwards in the sky to heaven. But with the
advent of commercial air travel this principle
was laid to rest because property owners
could not be considered as owners of the air
thousands of feet above their homes if air
travel was to prosper. In the United States, the
legal principles that emerged over the 20th
century focused on nuisance: flights at great
heights came to be permitted without regard
to the rights of property owners, while low
altitude flights, including take-offs and land-
ings, had to factor in the impact on nearby
property. — Reuters 

US drone case tests 
rights to air space 

Whose sky is it anyway? 

DUBAI: Smart Link Contact Centers, a lead-
ing business process and contact centre
outsourcing provider in Saudi Arabia, yes-
terday announced that it has received two
prestigious awards at the Middle East Call
Centre Awards (MECC) 2016 held in Dubai
recently. Smart Link’s efforts were also
recognised as their clients - Saudi Arabia’s
Human Resources Development Fund
(HRDF), Saudi Electricity Company, Saudi
Credit and Savings Bank, National Aviation
Service, Saudi Post, General Authority for
Civil Aviation (GACA) also won top honours
in a diverse range of categories.

The MECC 2016 Awards, organized by
Insights, recognizes the performance and
service excellence of the best contact cen-
tres in the Middle East. Smart Link won the
Best Business Development & Sales
Strategy Award and the Best Sales Leads
Generation Program Award under the
Outsourced Services Provider Commercial
Growth Category.

In addition to these recognitions for the
Company, Eng. Safwan Al Khatib, Managing
Director of Smart Link was honoured with
the Lifetime Achievement Award for his
role and overall contributions towards the
development, support and commitment of
the Business Process Outsourcing (BPO)
and Customer Care Contact Centres indus-
try in the Middle East. Eng. Khatib’s efforts
in showcasing how the BPO industry can
be both a commercial as well as profitable
investment were lauded. 

Smar t  Link was recognized for  i ts
ongoing excellence in terms of customer
services and providing unparalleled high
quality services as well as its flexibility in
expansion, growth and diversification in

various sectors. Smart Link has managed
to build a highly integrated, sophisticated
service structure in a very short period of
time, across diversified sectors in terms of
service, technical expertise and opera-
tional excellence. 

Smart Link’s efforts were also appreciat-
ed when six of its clients won awards at
the event. 

• The Human Resources Development
Fund (HRDF) was awarded the Best Mega
sized Government Contact Centre -
Operationally ≥ 400 Seats under the Best
Government Contact Centre Category and
the Mega Size Contact Centre Manager Of
The Year in the Individual awards category.  

• The Saudi Electricity Company (SEC)
won the Best Government Utilities Contact
Centre under the Best Government Contact
Centre Category.

• Saudi Credit and Savings Bank (Saudi
SCSB) won the Best Government Finance
Contact Centre - Lifestyle under the Best
Industry Contact Centre Categories and the
Best CRM Analytics Award in the
Operational Excellence Category.

• Flynas won the Best Industry Contact
Centre Award - Airlines in the Industry
Specific Areas of Expertise Category and
the Best Service to Sales Program Award in
the Commercial Excellence Category.  

•  Saudi Post (KSA-SP) won the Best
Government Monopoly Contact Centre
under Best Government Contact Centre
Category.

•  Saudi General Authority for Civil
Aviation (GACA) won the Best Government
Contact Centre - Critical Services Award in
the Best Government Contact Centre
Category. 

Smart Link, six clients sweep 
top honours at MECC Awards 

SAN FRANCISCO: The popular navigation app Waze is put-
ting a new twist on the phrase “tunnel vision.” It’s trying to
ensure drivers relying on digital maps don’t lose their way
when their GPS signal disappears in tunnels. Waze plans to
keep drivers connected in those GPS-less situations by
installing low-cost, battery-powered beacons that will
transmit to smartphones and tablets in tunnels that the
company has it its database, covering about 12,000 km
around the world. The beacons can maintain map connec-
tions, as long as the drivers turn on their Bluetooth signal.

The beacons will be turned on Wednesday in two
Pittsburgh tunnels, Fort Pitt and Liberty, and another in
Israel, where Waze was founded before Google bought it in
2013 for $969 million. Waze is trying to persuade all tunnel
operators, mostly government agencies, to buy and install
the beacons that it designed to address the problem. It

costs about $1,200 for the 42 beacons required to provide
coverage for every mile (1.6 km) within a tunnel. Each bea-
con is guaranteed under warranty for four years.

Plans already are being drawn up to install the Waze
beacons in tunnels in Rio de Janeiro and Paris, too. Waze
isn’t projecting how long it will take to realize its goal of
blanketing all tunnels with the beacons. The transmissions
from the beacons will be unencrypted so other digital map
services, including Google’s and Apple’s, can also connect
to them through Bluetooth when there isn’t a GPS signal.

Waze’s solution for tunnel blindness was developed by
one of its systems operations engineers, Gil Disatnik. He got
the idea after losing his GPS signal in 2014 while driving
through a Boston tunnel and missing the turn he needed to
take to get to the airport. After working on the tunnel bea-
cons, Disatnik also got a new nickname: “Waze Mole.” — AP 

Waze sets out to eliminate 
‘tunnel blindness’ on maps

DUBAI: Kaspersky Lab announces completion and full
availability of its Machine-Readable Threat Intelligence
Platform, part of the Kaspersky Security Intelligence
Services product range. Machine-Readable Threat
Intelligence provides Threat Data Feeds and tools to
integrate with the world’s most popular SIEM platforms.
This combination gives enterprises an unprecedent
view of the threat landscape and supplies their Security
Operations Centers with Indicators of Compromise
needed to identify and block a multitude of cyber
attacks as fast as possible. Within the Threat Data Feeds
package of malware indicators for desktops and
mobiles, malicious URLs has been amended with IP
Reputation - a new data stream that helps customers
bring their threat intelligence to a new level. 

According to Kaspersky Lab’s “Measuring the
Financial Impact of IT Security on Businesses” report,
the fast discovery of security breaches has a direct and
measurable impact on recovery costs. Based on feed-
back from more than 4,000 company representatives
from 25 countries, Kaspersky Lab estimated that every
day a security breach goes undetected costs large busi-
nesses US$100K on average. The overall recovery bill for
a security breach that remained undetected for a week
can be as high as US$1.1 million, while an average cost
of recovery from a breach detected within hours is less
than US$400K. This monetary proof calls for an efficient
detection strategy of active security breaches based on
the modern concept of the Security Operations Center. 

“Threat intelligence gathering is the very nature of
our business. In some cases it becomes much easier
to integrate Kaspersky Threat Data Feeds into cus-
tomer’s SIEM, than run migration to change existing
anti-malware products. These feeds allow our cus-
tomers to be protected by Kaspersky Lab without any
significant changes to their enterprise security sys-
tem. Threat Intelligence is more than just prevention:
we provide machine-readable data which empowers
enterprise SOCs with the ability to identify and reme-
diate even the most sophisticated and targeted
attacks. Finally, with the completion of support for
three world-leading SIEM systems,  our Threat
Intelligence Platform can be deployed swiftly within
the majority of enterprises,” said Veniamin Levtsov,

Kaspersky Lab’s Vice President, Enterprise Business.
Threat Data Feeds: expanded and running at full

power.
The optimum solution to the problem of fast inci-

dent discovery is actionable security intelligence. This
means being able to spot an attack at any point using a
variety of methods. While typical prevention tools focus
on analyzing activitity on endpoints, an additional layer
of security has to be in place. In case endpoint protec-
tion is circumvented for some reason, a security system
has to be able to spot an attack on other levels. This is
exactly what Kaspersky Threat Data Feeds provide:

• Indicators of malicious programs (Malware hash-
es). Regular updates of this feed provide enterprises
with the right insight into the threat landscape in
almost real time. 

• Malicious URLs, Phishing and Command & Control
URLs. This data stream may serve as the first clue to dis-
cern regular activity from a well-hidden cyber attack.
Includes data about URLs associated with malware,
phishing and botnet operation targeting PCs and
mobile devices. 

• Mobile Threats. A special package aimed at the
telecoms industry with information about the latest
malicious programs for mobile devices. 

ª IP Reputation data. This is a new feature available
from August 2016. The IP Reputation feed is invaluable
in identifying active breaches thanks to Kaspersky Lab’s
worldwide, constantly updated data on command and
control servers and sources of cyber attacks. 

All feeds include additional contextual data that
helps enterprises to fine-tune their threat detection
algorithms, define priorities of their Security Operation
Centers and speed up incident response. These include
timestamps of a recorded event, the list of the most
affected countries, related IPs for URLs and domains
and other information.

In addition to previously announced support for
Splunk, Threat Data Feeds can now be integrated with
IBM QRadar and HP ARCsight SIEM systems. Kaspersky
Lab is working to expand the availability of its Machine-
Readable Threat Intelligence on more enterprise plat-
forms to help businesses enhance the capabilities of
their Security Operations Centers. 

Kaspersky announces machine 
readable threat intel platform

PITTSBURGH: Waze system operation engineer Gil Disatnik holds a Waze beacon in this city, where the beacons
have been installed in two tunnels. — AP 


