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NANTERRE, France: US tech giant Apple and
Japanese printer maker Epson face growing
legal pressure in France over alleged planned
obsolescence in their products as consumer
groups make use of the country’s law against the
practice. The association Stop Planned Obsoles-
cence (HOP or Halte a l’Obsolescence Program-
mee) said it had filed a complaint against Apple
after the company admitted to intentionally
slowing down its iPhones as they age.

“Apple has put in place a global program of
planned obsolescence with a view to increasing
its sales,” the association said in a statement is-
sued on Wednesday.  Yesterday, the group
hailed a breakthrough in a separate case against
printer manufacturers when prosecutors opened
a probe into Epson over claims that it was trick-
ing consumers into changing ink cartridges be-
fore they were empty.

“It’s very good news. For the first time in
France and to our knowledge in the world, judi-
cial authorities of a country have taken up a case
of planned obsolescence,” the association’s
lawyer, Emile Meunier, told AFP. Planned obso-
lescence is a widely criticized commercial prac-
tice in which manufacturers build in the expiry
of their products so that consumers will be
forced to replace them.

It is decried by consumer groups as being
unethical and is suspected of being particularly

prevalent in the electronics industry, which
produces mountains of unrecyclable waste
each year.

‘Hamon’s law’ 
To tackle the problem, France passed land-

mark legislation in 2015 known as “Hamon’s law”
which made the practice illegal and-in theory-
obliged retailers to say whether replacement
parts were available. The law stipulates that a
company found to be deliberately shortening the
life of its products can be fined up to five per-
cent of its annual sales while executives can face
up to two years in jail. 

The Epson case-if the initial legal inquiry
finds enough evidence for a trial-could lead to
the first prosecution for planned obsolescence,
which lawyers warn is a difficult charge to prove
in court.

HOP filed a legal complaint against printer
manufacturers Canon, HP, Brother and Epson in
September, claiming that their devices forced
users to change their ink cartridges before they
were empty. Printer companies earn far higher
margins on replacement cartridges than on
printers, which are often sold cheaply. Earlier
this month, Apple confirmed what critics had
suspected for years: that it intentionally slows
performance of older iPhones as their batteries
weaken from age. The company said this was to

extend the performance of the phone, which
uses less power when running at slower speeds,
and was to prevent unexpected shutdowns due
to a low battery charge.

Critics accused it of nudging iPhone users to
upgrade to newer models by letting them think
it was the handsets that needed replacing, rather
than just the battery. —AFP
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Protests in 
Iran second 
city over 
high prices
TEHRAN: Hundreds took to the streets
of Iran’s second city Mashhad and other
towns yesterday to protest high prices
and unemployment, a reformist media
group reported. The protests were
mostly directed at President Hassan
Rouhani’s government, the Nazar media
network reported.

“The demonstration was illegal yet the
police confronted them with a lot of tol-
erance,” Mashhad governor Mohammad
Rahim Norouzian said, according to the
semi-official ISNA news agency. 

Videos on Nazar’s Telegram channel
showed people in Mashhad, an important
religious centre in the northeast of Iran,
chanting “Death to Rouhani”. 

But they also showed chants of “Death
to the dictator” and “Not Gaza, not
Lebanon, my life for Iran”-a reference to
anger in some circles that the government

is focusing on the wider region rather than
improving conditions at home.

The Mashhad governor said a number
of people were arrested for “trying to
damage public property”. 

Nazar also reported smaller protests in
Yazd in southern Iran, Shahroud in the
north and Kashmar in the northeast.  

Videos appearing to show protests in
Neyshabour, near Mashhad, were also
shared on social media. “It’s not clear what
person or group has organized these
protests but most of the slogans are
against Rouhani,” wrote Payam Parhiz,
Nazar’s editor-in-chief, in a tweet.

A message calling for “No to high
prices” protests was circulated recently
on Telegram, he wrote in another tweet.
The promise of rebuilding the economy-
shattered by years of sanctions and mal-
administration-has been the central plank
of Rouhani’s government since he first
won power in 2013, and helped him win a
second term in May. 

He has succeeded in bringing inflation
down to single digits-from highs of more
than 40 percent under his hardline pred-
ecessor Mahmoud Ahmadinejad.

But the economy is still struggling
from lack of investment, with unemploy-
ment officially at 12 percent and likely
much higher in real terms, according to
analysts. —AFP

US consumer 
confidence 
dampens in 
December
NEW YORK: US consumer confidence dampened
in December, retreating from a 17-year high in No-
vember as optimism about the short-term outlook
fell sharply, according to a closely-watched monthly
survey released on Wednesday.

While sentiment about current conditions
were more positive than last month, consumers
were more pessimistic about the situation for
business and jobs six months out, the Conference
Board reported.

The consumer confidence index fell to 122.1 from
128.6 in November, which was revised down from
the originally reported 129.5, but still was the high-
est since 2000. The high confidence last month
matched reports of solid sales in the holiday shop-
ping season.

“The decline in confidence was fueled by a
somewhat less optimistic outlook for business and
job prospects in the coming months,” said Lynn
Franco, head of indicators at the Conference Board,
which produces the survey, in a statement. However,
Franco said, “Despite the decline in confidence,
consumers’ expectations remain at historically
strong levels, suggesting economic growth will con-
tinue well into 2018.”

Consumers’ feelings about present-day condi-
tions were slightly more positive in December, as
the percentage saying business conditions are
“good” increased marginally to 35.2 percent, while
those saying business conditions are “bad” de-
creased very slightly to 12.1 percent. 

However, optimism about the short-term outlook
declined sharply, as those anticipating business
conditions will improve over the next six months
declined to 20.2 percent from 23.1 percent, while
those expecting business conditions to worsen in-
creased to 9.2 percent from 6.7 percent.

The outlook for the job market also was less up-
beat than in November. The proportion expecting
more jobs in the months ahead decreased to 18.4
percent from 21.3 percent, while those anticipating
fewer jobs rose to 16.3 percent from 12.1 percent. 

Analysts agreed with Franco that the decline in
December should not detract from high levels of
optimism, even though the consensus forecast ex-
pected a modest decline in the headline index to
128.0. James Bohnaker of IHS Markit said some of
the drop could be due to uncertainty about the
massive tax reform passed by Congress December
20. The cutoff date for the Conference Board survey
was December 15.

“Consumer Confidence fell dramatically in De-
cember, but the details show that there is no funda-
mental reason to be concerned about confidence,”
Bohnaker said in a research note.

“The present situation index is a far better indi-
cator of consumers’ ability to spend, and is under-
pinned by the best job market in nearly two
decades,” added to the repeated new records in the
stock market, which have “given stock-owners and
upper income households even more reason to be
optimistic.” —AFP 


