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KUWAIT: A military helicopter carrying Kuwait’s flag; a sign of the celebratory mood that Kuwait enters in anticipation of the National Holidays in late February. —KUNA photo

KUWAIT: His Highness the Amir Sheikh Sabah Al-
Ahmad Al-Jaber Al-Sabah sent a cable of condo-
lences yesterday to Afghan President Mohammad
Ashraf Ghani, expressing his deepest sympathies
over the loss of life due to heavy snowfall in
Afghanistan.  —KUNA

KUWAIT: National Assembly Speaker
Marzouq Al-Ghanem met yesterday
with Dean Executive of the Board of
Directors and Executive Director of
the  Wor ld  Bank ( WB)  Group M er za
Hasan. —KUNA

KUWAIT: His Highness the Amir Sheikh Sabah
Al-Ahmad Al-Jaber Al-Sabah will patronize
and attend the final ceremony to honor win-
ners of Kuwait ’s 20th Grand Quran
Memorization and Recitation Competition
which will be held in Bayan Palace today at
10:30 am local-time. —KUNA
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Ooredoo the safest telecom in
Kuwait for credit card transactions 

After obtaining the PCI DSS certificate
KUWAIT:  Ooredoo, Kuwait’s fastest network,
announced yesterday that it has officially
obtained the Payment Card Industry (PCI)-Data
Security Standards (DSS) 3.2 certification, mak-
ing it the first telecom provider in Kuwait to be
certified with this version.

International standards 
PCI-DSS is the global industry standard for

compliance and security for personal payment
card data, to which vendors and businesses
must conform to in order to protect cardhold-
ers’ personal data and prevention from credit
card fraud. 

Ooredoo’s PCI-DSS compliance was validated
in December last year, after an extensive audit
conducted by ControlCase, a qualified security
assessor. Ooredoo Kuwait was the first company
in Kuwait to take that step, further solidifying its
position in the local market. This step helps cus-
tomers make safe transactions Ooredoo’s web
payment portal, in addition to using Ooredoo’s
payment kiosks, conveniently located in 45 loca-
tions across Kuwait for customers’ satisfaction.

Ongoing commitment
Commenting on this announcement,

Ooredoo Kuwait stated “This accomplishment
reinforces our commitment to ensure the best
services to our customers, with safe online trans-
actions to protect them against fraud and other
privacy breeches. This step is reflective of the
company’s core values of caring and connecting.
Ooredoo strives to provide its customers with
the best services, while ensuring the safety of
their privacy and information.”

Tight security measures
PCI security standards are technical and

o p e r a t i o n a l  re q u i re m e n t s  s e t  b y  t h e
Payment Card Industry Security Standards
Counci l  to  protec t  cardholder  data .  The
standards globally govern all merchants and
organizations that store, process or transmit
this data - with new requirements for soft-
w a re  d e ve l o p e r s  a n d  m a n u f a c t u re r s  o f
a p p l i c a t i o n s  a n d  d e v i ce s  u s e d  i n  t h o s e
transactions. Compliance with the PCI set of
standards is mandatory for their respective

stakeholders, and is enforced by the major
payment card brands.

Commendable efforts 
Commenting on Ooredoo’s achievement,

ControlCase COO Suresh Dadlani said Ooredoo’s
efforts to ensure customers’ privacy of payment
information are truly commendable. He added,
“We’re always happy to see companies and
organizations such as Ooredoo Kuwait working
to ensure that their clients’ information are pro-
tected, especially during times like this when
cyber-attacks and customers’ credit card privacy
information are under threat. We wish Ooredoo
the best of luck in their future endeavors.”

For customers’ utmost satisfaction, Ooredoo
Kuwait customers can pay their phone bills and
recharge their credit on Ooredoo’s new applica-
tion available on the App Store for iPhone users,
and on the Google Play store for Android users.
Customers can also pay their bills on Ooredoo’s
website www.ooredoo.com.kw, or using any of
the 45 kiosks conveniently located in different
locations across Kuwait.

Ooredoo Kuwait CEO Sheikh
Mohammed bin Abdullah Al Thani.

ControlCase COO Suresh Dadlani.


