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LONDON: Passengers arrive with their luggage in Terminal 5 of London’s Heathrow Airport. — AFP 

LONDON: Passengers faced a third day of dis-
ruption at Heathrow yesterday as British
Airways cancelled short-haul flights after a
global computer crash that unions blamed on
the outsourcing of IT services to India. The
embattled airline said it was cancelling 13
short-haul flights from Heathrow Airport,
Europe’s busiest, but was aiming to operate a
full long-haul schedule from the hub and was
operating a full service from Gatwick Airport.

Tens of thousands of passengers were left
stranded over a busy holiday weekend in
Britain after BA scrapped hundreds of flights
worldwide. The knock-on effects could contin-
ue for several days. The airline urged passen-

gers yesterday to check their flight status
online before travelling to the airport in a bid
to avoid scenes seen over the weekend when
people camped out at Heathrow overnight. BA
chief executive Alex Cruz told the BBC he
would not resign over the disruption and said
it had nothing to do with cutting costs.

He said it had been caused by a power surge
that had “only lasted a few minutes” but the
problem was that the back-up system had then
not worked properly. The GMB union, however,
said the disruption “could have all been avoid-
ed” if BA had not cut hundreds of IT jobs in
Britain and transferred the work to India. The
airline said it was making “good progress” on

restoring normal service. “As our IT systems
move closer to full operational capacity, we will
again run a full schedule at Gatwick on Monday
and intend to operate a full long-haul schedule
and a high proportion of our short-haul pro-
gram at Heathrow,” a spokeswoman said. 

“We apologize again to customers for the
frustration and inconvenience they are experi-
encing and thank them for their continued
patience,” she said. Cruz said that 75,000 pas-
sengers had been affected. “We know that
there have been holidays interrupted and per-
sonal events that have been interrupted and
people waiting in queues for a really long time,”
he told Sky News. “We absolutely profusely

apologize for that and we are absolutely com-
mitted to provide and abide by the compensa-
tion rules that are currently in place.”

Shares dropping 
Some British media suggested Monday that

BA could be hit with a bill of more than £100 mil-
lion (115 million euros, $128 million) for compen-
sation costs for stranded passengers’ food and
accommodation. BA cancelled all its flights out of
Heathrow and Gatwick on Saturday after the IT
failure, which shut down all of the carrier’s check-
in and operational systems and affected call cen-
ters and its website. Passengers were asked to
contact BA to locate their luggage, after many

were forced to leave Heathrow without claiming
their bags in chaotic scenes that saw queues
snaking out of the airports. BA’s outage came on
a busy weekend in Britain, where Monday is a
public holiday and many schoolchildren are
beginning a week’s holiday. British Airways has
suffered other IT glitches recently, leading to
severe delays for passengers in July and
September last year. IAG, the parent group of
British Airways and Spanish carrier Iberia, earlier
this month reported a 74-percent slump in first-
quarter net profit to 27 million euros ($30 mil-
lion), due in large part to a weak pound. Shares in
IAG on the Madrid stock exchange are currently
trading down by about 2.5 percent. — AFP 

BA flights disrupted for third day 
Unions blamed on the outsourcing of IT services to India

As Americans take on debt, 
some pockets of concern NEW DELHI: India must reverse a trend of falling women’s

participation in the job market if it is to achieve its ambition
of double-digit growth, the World Bank said yesterday. India
is the world’s fastest growing major economy, but has one of
the lowest rates of female employment, a trend that has
worsened over the last decade. The World Bank in its latest
report said just 27 percent of Indian women were working or
actively looking for a job, a matter of “serious concern” that
was holding back economic growth.

“(A) higher level of women participation in the economy
can help propel India closer to double digit growth,” said
country director Junaid Ahmad. 

The bank said the fundamentals of India’s economy
remained strong and the impact of last year’s shock move to
take most of the country’s currency out of circulation had
been limited. Inflation remained under control and a strong
monsoon last year had boosted agriculture and rural con-
sumption, it said, estimating growth at 6.8 percent for the
financial year ended March 31 2017.

The government will release its official growth figures for
that period on Wednesday. The World Bank report said a new
national goods and services tax due to be introduced on July
1 would “yield substantial growth dividends from higher effi-
ciencies” and increase state revenues in the long term. But it
warned India needed to create jobs for the large number of
women currently not in the labour market.

“India’s female labor force participation rate is uniquely
low for all levels of education,” said senior World Bank econo-
mist Frederico Gil Sander. “Sixty five percent of Indian
women with college degrees are not working, whereas in
Bangladesh 41 percent and in Indonesia and Brazil only 25
percent of women graduates are not working.” Female partic-
ipation in India’s workforce has declined since 2007, particu-
larly in rural areas. That is partly because they are staying in
education for longer, but even college-educated women are
staying out of the workplace-just 34 percent of those with a
degree are working, the bank said. Urbanization has also
contributed to the trend because women living in cities are
less likely to be in paid work than those in rural areas, where
farming provides employment. — AFP 

India needs jobs for 
women to boost 

growth: World bank

NEW YORK: After a stint of frugality, Americans have
returned to their borrowing ways. But are they getting into
the kinds of debt trouble that lead to recessions? US con-
sumers now owe roughly $12.73 trillion to banks and other
lenders for mortgages, car loans and credit card spending,
according to the New York Federal Reserve. That exceeds
even the total before the last financial crisis.

Economists generally say people’s willingness to borrow
is a good thing, because it shows they’re more confident
about their financial futures. And the economy is in far bet-
ter shape than a decade ago, when economists called the
debt unsustainable and the housing market crashed. That’s
not the concern now.

“Some of us are worried that consumers are going back
into old habits, but the US consumer is in a much different
position before the financial crisis and even before in the
late 1990s,” said Ryan Sweet, an economist with Moody’s
Analytics who is not related to the AP reporter. Gone are the
worries about second homes financed with no-money
down mortgages. The stress points now are in three main
categories: auto loans, credit cards and - to a greater extent
but for different reasons - student loans. “If it’s not a tool
you can use to build stability and long-term net worth, debt
leads to more problems than it can solve,” said Todd
Christensen, a credit counselor with the nonprofit organiza-
tion Debt Reduction Services.

Student loans
Not all debt is considered equal, and both mortgages

and student loans have typically been considered ways for
people to leverage themselves into a better life. A home
loan historically has been a way for middle-class Americans
to build wealth, while student loans helped people get bet-
ter-paying jobs. Student loans have become a source of
concern, though, as they become a greater proportion of
the debt Americans owe - and those debts are not being
paid back. In 2007, student loan debt was less than 5 per-

cent of the debt Americans owned. That figure has more
than doubled in 10 years to nearly 11 percent. As college
costs have risen and student loans get larger, the amounts
that are delinquent have been increasing. Americans cur-
rently have $1.34 trillion in student loan debt, of which
10.98 percent is 90 or more days past due. That’s up from
6.85 percent of loans 10 years ago. “Student loans are a
place to keep an eye on,” Sweet said as a potential long-
term problem for the US economy.

Delinquent student loans can hurt a person’s credit
score, and affect the ability for a first-time buyer to qualify
for a mortgage. That could become a bigger problem as

millennials enter their prime years to become a homeown-
er. Dallas resident Taylor Green, 29, is using debt strategical-
ly. Green, who works in finance, recently opened a credit
card to help him and his fiancÈ pay for their wedding. He
hopes to use the points he earns from that to then help
cover the cost of a trip to Europe.

“We both have good, stable jobs with decent security, so
we are a more comfortable taking on the debt,” Green said.
“But we want to pay this debt down as fast as we can once
the wedding is over.” Green says he also has significant stu-
dent loan debt, which is in forbearance, that he plans to
tackle aggressively once the wedding is over. — AP

ATLANTA: In this July 18, 2012, file photo, a pedestrian walks past credit card logos posted on a downtown storefront. — AP 


