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KUWAIT: Middle East Global Advisors, a leading financial
intelligence platform facilitating the development of knowl-
edge-based economies in the MENASEA markets, will con-
vene the 24th  edition of their flagship offering - The World
Islamic Banking Conference (WIBC), the largest and most
prestigious gathering of Islamic banking and finance leaders
in the world, on December 4th, 5th & 6th in the Kingdom of
Bahrain. Based on a strategic partnership with the Central
Bank of Bahrain, the three-day-long forum will take place at
the ART Rotana Hotel in Amwaj Islands.

The theme for WIBC 2017 - “Drivers of Economic
Growth & Risks: Policymakers & Regulators”, is in line with
the conference’s steady vision to serve as a compass for the
global Islamic finance and banking industry, and is expected
to draw participation from over 1,300 global industry lead-
ers, policy makers, innovators and stakeholders, all focused
on generating breakthrough insights that help navigate
through the complexities of the global financial system.

Touted as a catalyst for unprecedented change, digiti-
zation has resulted in con-
stant disruption to exist-
ing business models,
processes and services
for Islamic Banks. The
advent of the digital revo-
lution has brought with it
a gamut of new improved
user experiences resulting
in a paradigm shift in cus-
tomer behavior, that’s
made customer engage-
ment all the more hard.
With the rapid change in
technology in the banking
sector, and other non-bank players entering the market,
the intermediary link between institutions and customers
has become less direct. Enhancing customer value and
establishing a direct control of customer relationships has
emerged as a key differentiator in a stiff competitive envi-
ronment. Interestingly, according to the World Islamic
Banking Competitiveness Report 2016 by EY, Islamic
banks still have a lower customer penetration in mobile
banking compared to conventional banks and the digitiza-
tion efforts need to catch up. 

While in the past, Islamic Banks were behind their
conventional banking counterparts in terms of innovation
and technology, however, now many in the Gulf and the
Middle East, especially those that have performed well
over the past few years, have realized the power of re-
engineering their business models and adopting a more

agile approach to digital banking. 
Speaking on behalf of WIBC’s Islamic Banking

Technology Partner, Mohammed Kateeb, Group Chairman
& CEO, Path Solutions, said, “The Islamic finance industry is
going through drastic changes as a consequence of evolv-
ing customer behavior, channel proliferation and the digiti-
zation of operations in general. However, it’s important to
recognize the common challenges and opportunities facing
the industry at large. The Islamic finance industry has a lot
of catching up to do in terms of placing an emphasis on
customer and market evolutions and process change
requirements. In this relation, I look forward to contributing
to the critical discussion on digital banking at the 24th
World Islamic Banking Conference next month.”

Speaking ahead of taking part in the digital banking
focused panel, Ahmed Albalooshi, Group CIO, Al Baraka
Banking Group, said, “It is a privilege to participate in the
24th World Islamic Banking Conference as part of the CIO
panel on Digital Banking. In this age of technological dis-

ruption, CIOs are poised
to tackle external and
internal challenges effec-
tively whilst enabling busi-
ness growth and increasing
the overall profitability. As
a leading Islamic bank
operating in 15 countries, I
look forward to sharing
our experience in digital
banking with the partici-
pants and benefitting from
their own.”

Speaking on behalf of
WIBC’s Associate Partner,

Andrew Sims, Chief Executive Officer, NEC Payments, said,
“NEC Payments are proud to be supporting the 24th World
Islamic Banking Conference. We are living in an era when
change happens faster, and when our customers’ opinions
are influenced more quickly and by a broader range of
media and information channels than at any time in the
past. I am delighted to be able to participate in the Digital
Banking panel, and to discuss with my peers how financial
institutions may harness the benefits of transformative
technologies to deliver next-generation products and serv-
ices that delight and engage customers, while increasing
efficiency and profitability.”

In light of the technological disruption of Islamic Banks,
the 24th WIBC will pioneer a panel session focused on har-
nessing digital technologies to stay relevant and address
the evolving customer preferences. The session will feature

key insights from Mohammed Kateeb, Group Chairman &
CEO, Path Solutions; Ahmed Albalooshi, Group CIO, Al
Baraka Banking Group; Esam Alkheshnam, CEO,
International Turnkey Systems (ITS); Fadi Hani, VP MEA &
Turkey, Avaya & Andrew Sims, Chief Executive Officer,
NEC Payments, as they probe attendees to rethink their
approach towards digital banking and dole out pointers on
addressing the evolving customer preferences by means of
rewiring existing business models.

Key features for WIBC 2017 include: Governors’
Addresses; High-profile Regulatory Debate among Central
Bankers; a conversation with a distinguished Islamic
finance veteran - Adnan Ahmed Yousif, Chief Executive and
President, Al Baraka Banking Group on the future course of
the Islamic economy; an exclusive WIBC Knowledge-
Sharing Series touching upon a number of topical issues
like Leveraging Islamic Capital Markets for innovative
solutions that will focus on Aviation Financing,
Alternative/Renewable Energy Financing; Panel discus-
sions focusing on dynamic capital markets, sustainable,
equitable & inclusive growth, new horizons for Islamic
finance, ESG Investing and the influence of energy prices,

VAT, the effect of the recent global economic & political
developments and much more. 

Industry leaders will also be recognized for their
excellence through the WIBC Performance Awards 2017,
the winners of which will be honored at the Gala Dinner
on December 05. Confirmed partners at WIBC 2017 so
far include: Kuwait Finance House (KFH), Khaleeji
Commercial Bank (KHCB), Bahrain Islamic Bank (BISB),
Al Salam Bank -Bahrain, Ibdar Bank, Bank ABC Islamic,
Bank of Khartoum (BOK) International, Boubyan Bank,
Avaya, Wahed Invest, Alvarez & Marsal, Al Baraka
Banking Group, Ithmaar Bank, Thomson Reuters, Path
Solutions, Labuan IBFC, Shariyah Review Bureau,
Luxembourg for Finance (LFF), Oracle Financial Services,
Baker McKenzie, DARKTRACE, The Benefit Company
B.S.C, Infosys Finacle, Sadad, NEC Payments, Eiger
Trading Advisors Ltd, G4S, Department for International
Trade - British Embassy Bahrain, CBX Unit LLC, Deloitte,
DDCAP, Fitch Ratings, Crestbridge Bahrain, The Islamic
Corporation for the Development of the Private Sector
(ICD), Bahrain Institute of Banking & Finance (BIBF) &
International Islamic Financial Market (IIFM). 

Islamic banks brace to re-engineer itself
to address customer needs in digital era

24th World Islamic Banking Conference to take place in Bahrain

Digital 
technologies 

key to retaining 
competitive edge

WIBC panel session on digital banking.

Gulf Bank 
announces 3 winners
of its 11th monthly
red account draw 
KUWAIT: Gulf Bank is pleased to announce the three
lucky winners of its eleventh monthly red account draw
for year 2017, which was held at the bank’s head office
on 20 November 2017, under the supervision of
Ministry of Commerce and Industry. 

The red account draw resulted in the announcement
of three students who won prizes ranging from an
iPhone 7 plus to an Apple Watch and they are:

* Mahjouba Muolaye Ely - iPhone 7 Plus 
* Danah Abdulkarem alshik abrahim - iPad Pro
* Meshal Ibrahim Zayed Al-Harbi - Apple Watch
Gulf Bank’s red is a dedicated account for high

school, college and university students aged between
15 and 25, which does not require a minimum deposit.
Eligible customers will get the chance to enter the draw
automatically and on monthly basis, upon transferring
their student allowances. 

Each month, an iPhone 7 plus, an iPad Pro, and an
Apple Watch will be gifted to three lucky winners, final
campaign draw will be held on 11 January 2018. In addi-
tion to the Apple prizes, students will have the oppor-
tunity to win a Fiat 500c-Model 2017 at the annual car

draw, upon transferring their allowance. Also, movie
tickets at all Cinescape theatres will be available for
only KD2 seven days a week. red customers can also
shop from the USA or the UK with a dedicated compa-
ny (edfa3ly), which provide a mail box for internet
shopping services from their website
https://kw.edfa3ly.co/GulfBank

red customers can now also transfer money from
anyone, from any local bank into their Gulf Bank
account through the all new e-pay service, which
also allows customers to pay their mobile bills for
Zain, Ooredoo, and Viva and buy iTunes and Google
Play cards, instantly using the new ‘e-Pay’ service
available on Gulf Bank’s Online Banking and Mobile
Banking App.

Gulf Bank team with the representative from
Ministry of Commerce and Industry.

Burgan Bank
launches revamped
cards website 
KUWAIT: As a dynamic and innovative institute,
Burgan Bank recently revamped its cards website
with a new look and feel to accommodate cus-
tomers with enhanced digital banking solutions.
This new advanced site will benefit the customers
through the provision of easier transactions and
ensure high levels of protection locally and inter-
nationally while ordering and loading their cards
online.

With the new user-friendly interface, Burgan
Bank delivers a secure and convenient experience
for both Burgan Bank and other Bank customers
while navigating through the website and using dif-
ferent services such as ordering a new card, reload-
ing and checking individual balance. The site addi-
tionally includes a new service for all Burgan Bank

customers namely “Credit Card Payment” which will
enable customers to pay their Burgan Bank credit
card dues using any of the local Bank debit cards
via the Knet payment gateway.

Offering renewed peace of mind, the website
upgrades are testament of Burgan Banks commit-
ment to safeguarding consumers growing needs
and demonstrating leadership through a customer
centric strategy. As Burgan Bank continues to
progress and integrate state-of-the-art solutions,
it is worth noting that Burgan Bank had been rec-
ognized as The ‘Best Digital Banking Initiative of
the  year ’  by  the  renowned As ian  Bank ing  &
Finance Magazine in 2016.

Gemstone jewelry 
festival at 
Malabar Gold 
& Diamonds
KUWAIT: Malabar Gold & Diamonds, one among the
BIG 5 jewelry retailers globally unveils the new
Gemstone Jewelry Festival in GCC showrooms to cele-
brate this festive season. This festival gives customer a
chance to sense the rare precious gems, diamonds and
uncut diamonds in a whole new collection of jewelry
making their shopping experience memorable. These
stunning creations crafted in gold perfectly capture the
essence of every occasion and elevate its splendor.

This new collection is created in pure gold and stud-
ded with Blue Sapphires, Emeralds & Rubies, beautiful-
ly complemented with the magnificence of diamonds
and uncut diamonds. This festival also offers its cus-
tomers to get free 1 gram gold coin on every purchase
of Mine- diamond jewellery, Era- Uncut Diamond jew-
elry and Precia- gem jewelry worth KD 250 and above.
These offers are valid until 25th December, 2017. 

Malabar Gold & Diamonds offers exquisite and

beautiful jewelry as a part of various brands presented
at Malabar Gold & Diamonds’ namely Ethnix-
Handcrafted Designer Jewelry, Era- Uncut Diamond
Jewelry, Mine- Diamonds Unlimited, Divine- Indian
Heritage Jewelry, Precia - Gem Jewelry, Solitaire One -
An exclusive solitaire brand, Ago Bay - Pearl jewelry
and Starlet - Kids Jewelry. This season, Malabar Gold
& Diamonds’ provides customers with the most attrac-
tive offers, definitely not worth a miss. Their mesmeriz-
ing collection and exclusive offers can be availed in all
outlets of Malabar Gold & Diamonds’ in the GCC.

Yellen gives passing 
grade to US 
balance-sheet 
drawdown
WASHINGTON: Efforts to unwind the US Federal
Reserve’s multitrillion-dollar investment holdings are
going well so far, outgoing central bank chief Janet Yellen
said yesterday. Nearly a decade after the global financial
crisis, the Fed last month marked the beginning of the
end of its bond-buying economic stimulus program,
allowing its $4.5 trillion balance sheet of assets to taper
down as the economy continues to recover.

In public remarks at New York University, Yellen said
Tuesday that policymakers had begun talking a year in
advance about how to ensure the public and markets
understood the Fed’s actions. “Knock on wood,” she said,
“so far, so good.” Markets have taken the balance-sheet
unwinding in stride, with Wall Street continuing to rally
since procedures began despite widespread expecta-
tions for the central bank to increase interest rates next
month for the third time this year. Rather than sell its
assets, the Fed is simply allowing debts to mature and fall
off its balance sheet, a “normalization” process designed
in part to avoid roiling markets.

In the final three months of this year, the Fed is due to
reduce its investment holdings by $10 billion per month,
increasing the monthly rate by $10 billion every quarter
until the drawdown rate hits $50 billion per month in
October. Yellen also reiterated her defense of Dodd-

Frank Wall Street reforms, noting that these had raised
banks’ capital strength and liquidity and improved their
risk management through stress-testing.

“And we’ve required them to engage in resolution
planning so that a firm that encounters trouble, rather
than being bailed out again, actually could be resolved,”
Yellen said. “It’s important that those things stay in place
so we have a sound and resilient financial system.”
President Donald Trump this month broke with tradition
by denying Yellen a second term as central bank chief,
appointing Fed Governor Jerome Powell to  replace her.

Observers said Yellen hurt her chances at reappoint-
ment with a vocal defense over the summer of Wall
Street reform legislation put in place after the financial
crisis-something Trump has vowed to roll back. Yellen
announced Monday she would leave the Federal Reserve
Board altogether in February after her four-year term as
chair expires. Her term as a board member was due to
run until 2024.  —AFP

NEW YORK: Federal Reserve Chair Janet Yellen par-
ticipates in a moderated discussion with Mervyn
King at New York University’s Stern School of
Business on Tuesday in New York. —AP

Singapore to deploy 
driverless buses 
from 2022: Minister
SINGAPORE: Driverless buses will appear on some roads
in Singapore from 2022 as part of plans to improve mobili-
ty in the land-scarce city-state, its transport minister said
yesterday. Singapore has so far avoided the massive traffic
jams that choke other Asian cities like Manila and Jakarta

by imposing road tolls, spending massively on public trans-
port and becoming one of the world’s most expensive
places to own a car.

It now plans to embrace self-driving technology to fur-
ther reduce reliance on cars and improve how people get
around. Driverless buses will be deployed during off-peak
traffic hours in three new suburban towns designed to
accommodate the vehicles in a pilot project, said Transport
Minister Khaw Boon Wan. “The autonomous vehicles will
greatly enhance the accessibility and connectivity of our
public transport system, particularly for the elderly families
with young children and the less mobile,” he said at the
launch of a test center for self-driving vehicles. —AFP


