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KUWAIT: Photo captures an evening view of Kuwait City from Martyr’s Garden. —KUNA

By Ben Garcia 

KUWAIT: Social Work Society (SWS), a non-governmen-
tal organization spearheaded by its founder Sheikha Bibi
Al-Sabah, organized a forum yesterday to speak about the
most vulnerable workers in the country - domestic helpers.
The forum entitled ‘Protecting Domestic Workers from
Neo-slavery’ was held at the Gulf University for Science
and Technology (GUST) in collaboration with Human Line
Organization (HLO), Human Rights Club and the Ministry
of Interior. 

“I have noticed for many years that if we talk about the
issue of domestic helpers, we get very defensive. We have
to look at this issue with an open mind - we should not
look at it as an attack on us as Kuwaitis. We should not
allow this to happen; because I love my country inasmuch
as I wish that every human being living in this land will be
treated fairly with respect. I am not attacking everyone
because there are many good employers - but many
domestic helpers in Kuwait are not paid. They are not paid
on time; they are not paid according to their contracts;
they are not allowed to go out on regular day offs or even
holidays. Some of them are insulted, and worse, physically
and mentally tortured, and some are sexually abused,”
Sheikha Bibi said. 

She said since she began working at SWS, more than
half of the days in a week are spent at the police station
ensuring the rights of mostly domestic helpers are
respected. Most of the time, she said police argue that
most domestic help issues can be settled between the
employer and the employee. “How can you reconcile,
especially when you see housemaids with black and blue
bruises? Why should you settle with an employer when

you see they are obviously mistreated and abused? This
happens when there is no protection. The law is there, but
we have to understand it. We are a country that respects
the law; we are known as humanitarian champions, so we
have to implement the law,” she said. 

Sheikha Bibi then spoke about two cases handled by
SWS involving Filipina and Madagascan maids who were
mistreated. In line with its objectives, the SWS together
with the Human Rights Club, HLO and the interior ministry
will launch an information booklet as part of a bigger and
wider campaign to inform housemaids and employers
about their rights. “We are here to make you understand
the issue. Let’s have an open dialogue. I know you can help

us find solutions for this problem. Join us in this campaign
to change our society - many of us do not want to discuss
this issue, but we have to be open-minded. If we cannot
completely stop the abuses, we want to minimize these
cases as much as we can,” Sheikha Bibi said. 

“When we established SWS in 2005, we did not
have a domestic labor law, no anti-human-trafficking
law, there was no shelter for migrant workers, and the
labor law was not upgraded. At that time, there was not
much I could do except rescue vulnerable people
through embassies. In 2010, the labor law was improved

a bit, the human trafficking law was enacted in 2013 and
in 2015, the domestic workers law was implemented. In
2014, the government established a shelter for run-
aways,” she explained.   Rima Al-Mutairi of Human Line
Organization said along with SWS, they were able to
come up with a booklet to help domestic helpers under-
stand their rights and demands. “The booklet will be
available in Kuwait in 15 languages so that everyone will
be able to understand their basic rights. We have
included contacts of embassies, co-ops, hospitals,
police stations, etc,” she said. 

SWS, HLO organize ‘Protecting Domestic
Workers from Neo-slavery’ forum

Some helpers physically and mentally tortured, sexually abused

KUWAIT: Sheikha Bibi Al-Sabah and Rima Al-Mutairi dis-
cuss ‘Protecting Domestic Workers from Neo-slavery’ at
the forum. —Photos by Joseph Shagra 

Lebanon hails Kuwait’s 
support, cooperation
BEIRUT: Lebanese Army Chief General Joseph Aoun yesterday hailed
Kuwait’s support for Lebanon on economic and political levels.  Aoun’s
remarks came in an exclusive interview with KUNA on the occasion of his
visit to Kuwait on April 10-11, upon an invitation from the Kuwait Army.
The visit is a follow up to Lebanese President Michel Aoun’s visit to
Kuwait last January, he said. It is also part of the Rome-2 Conference to
support the Lebanese Army and security services, which Kuwait took part
in last March, he added. Lebanon is looking forward to receive the finan-
cial support announced during the conference to boost the services and
abilities of the army.  

Meanwhile, Aoun hailed the military cooperation between the two
sides through organizing joint training to share experience. The army chief
also noted that he aims to boost the cooperation level further during his
visit. Speaking on the security conditions in his country, Aoun affirmed
that Lebanon is exerting great efforts to protect its peace and security
and prevent terrorism of all sorts. He called on Arab and Gulf tourists to
rest assured that they would be safe in Lebanon, noting the various
touristic festivals had been held in the country last year.

The Commander General pointed to the military operation executed by
the Lebanese army against terrorist groups and regaining control over the
eastern borders last year. Terrorism is a great danger faced by the whole
world not only Lebanon. The international community must exert further
efforts to cooperate in facing such phenomenon, he added.  Aoun noted
that Syrian refugee camps are posing another threat to Lebanon’s securi-
ty, which could also affect the country’s economy, environment and socie-
ty.  Terrorists are using these camps as a hideout, he said, adding that 60

percent of crimes come from these places. Another security challenge in
the country are Palestinian refugee camps, said Aoun. However, the threat
is less in these camps since security forces are spread all around them, he
noted. As for the Israeli threats to Lebanon, Aoun affirmed that his country
does not seek war and look up to the UN international forces to resolve
the situation.  Meanwhile, the General said the US provides 60 percent of
financial aid to the Lebanese army and about 75 percent of Lebanese sol-
diers are trained or currently training in the US. The US played a big role
in the success of his army’s fight against terrorist groups across the coun-
try, he underlined. —KUNA

KUWAIT: The Commercial Bank of Kuwait (CBK) recently presented a financial
contribution to support the social, charity, cultural, educational and sports activi-
ties sponsored by Sabah Al-Salem coop. In this regard, CBK’s Mubarak Al-Kabeer
Individual Banking Services Manager Rawyah Al-Mislem presented the contribu-
tion cheque to the coop’s financial manager Essam Rajab Al-Sahrawi.  

BEIRUT: Lebanese Army Chief General Joseph Aoun poses for a photo
after an exclusive interview with Director of KUNA bureau in Beirut
Farah Al-Faraj. —KUNA


