
KUWAIT: Abdulmohsen Abdulaziz Al-Babtain Co., the
sole authorized agent of Nissan in the State of Kuwait,
recently launched the Quick Service center at the Nissan
Patrol Workshop to support the needs of its expanding
clientele in Kuwait.  Designed to solely serve Nissan
Patrol owners, the service center equipped with full-
fledged utilities accommodating mechanical repairs, high
quality spare parts, and superior cleaning facilities, all
within the care of personalized trained technicians. 

The opening ceremony was attended by Al-Babtain
Group Chairman Mr. Khalid Al-Babtain, Board Member
Mr. Nasser Al-Babtain and General Manager Automotive
Mr. Laurent Pernet as well as Group Managers and rep-
resentatives from Nissan Gulf, Nissan Middle East and
Nissan Patrol customers.  “Nissan Patrol legacy began in
1951 when it ruled the roads as one of the most reliable,
rugged and versatile 4X4s available. Nissan Patrol has
evolved into one of the world’s toughest off-road vehicles
and gradually to its sixth generation. Recognized as the
Hero Of All Terrain, Nissan Patrol has grown in strength in

Kuwait over the past years. Proving its leadership in the
automotive world, Al-Babtain’s journey as a global pio-
neer commenced with the first dedicated Patrol Service
Center in 2015. Backed by more than 2 decades of deliv-
ering top quality, up to date advantages over its competi-
tors through passion and innovation, Al-Babtain pro-
gresses the brands proud history into the modern era”,
said Mr. Laurent Pernet

“Owing to the success of its first launch, Al-Babtain
continues to manage expectations with enhanced cus-
tomized experiences with the first facility of its kind now
available at the same service center, which will guarantee
improved accessibility, technology and swift interaction
with walk in customers to avoid prolonged waiting.
Customers are able to schedule appointments through
the call center and are additionally entitled to the premi-
um Nissan Patrol Lounge amenities“, he added. 

Committed to ensure complete satisfaction, customers
can avail of trained service advisors who will attend to
possible issues, as well as skilled technicians with the lat-

est diagnostic tools and up-to-the-minute repair tech-
niques to fix any complications. Apart from state-of-the
art processes, it is important to note that Nissan Patrol
will be subjected to detailed inspection checklist to
ensure safety and functionality of all major components
while using only Nissan Genuine Parts and accessories,
oils and lubricants to never compromise on safety, func-
tionality, accuracy of fit and value retention.

Following best practices for success across the board,
Nissan Al-Babtain in an effort to enrich the lives of its
patrons through the provision of efficient solutions,
presently owns 9 Nissan service centers located in
strategic locations around Kuwait.

Customers are urged to explore the luxuries of owning
a Nissan Patrol and acquaint themselves with the new
level of customer service excellence at the quick service
center located in Al Rai, Block 4, Street 12 or call on
1804888 to book an appointment.  Business Hours are
from Saturday to Thursday between 7 am to 10 pm and
on Friday from 2 pm to 8 pm.
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