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The seven months of the Iraqi invasion of Kuwait
on August 2, 1990 until the liberation of the
state on February 26, 1991 are engraved forever

into the history of Kuwait. 
Aug 2 is a day that is hard to forget. It will remain a

sad memory full of pain, especially for those who lost a
father, son or daughter. Every year, this particular day
brings back memories of the Iraqi invasion and the
period of killing, looting and torture; to death, fear, joy
and the return of the homeland. So it is not surprising
that many people have bitter memories and it is diffi-
cult to believe for a moment that Kuwaitis who suffered
the horrors of the Iraqi invasion will forget those days.

Yes, it was seven months between Aug 2 and Feb 26,
during which Kuwait was the axis of the world, which
rallied under the umbrella of international legitimacy
along with Kuwait against the invasion. Hours after the
Iraqi invasion of Kuwait, the UN Security Council
passed resolution no. 660, which denounced the inva-
sion and demanded the withdrawal of Iraq from
Kuwait. Under the military operation Desert Shield, US
forces began flowing into Saudi Arabia on Aug 7, 1990
until the liberation process was complete.

On Jan 23, 1991 Iraq began dumping nearly one mil-
lion tons of crude oil into the waters of the Arabian
Gulf, causing an environment disaster, and on Feb 26,
1991, the Iraqi army began to withdraw after setting
fire to Kuwaiti oilfields. US President George H W
Bush announced the liberation of Kuwait 100 hours
after the ground campaign with the famous words say-
ing that Kuwait has become liberated and that the Iraqi
army has been defeated. The world, especially the
countries that sided with Kuwait, was overwhelmed
with happiness. 

Today we mention the invasion as a memory, but
there are lessons that we should benefit from, including
that we are part of the Gulf. We know with the invasion
experience that the Gulf countries are our strategic
depth, and that our relationship with them is necessary
for the continued existence of our country. The Gulf is
the foundation and nothing else, because on the first
day of the invasion, when many Kuwaitis left Kuwait,
they were received by their brothers in the Kingdom of
Saudi Arabia and other GCC countries. It is regrettable
today to see some people criticize Saudi Arabia or
other GCC states and do not realize that the Gulf is our
strategic depth forever.

The most important lesson is the need to focus on
Kuwaiti citizens and their needs, because this is the
line of defense, so when I worry about fraud in
Kuwaiti nationality and the internal security of the
country, this is normal in order to preserve the coun-
try. The invasion by Iraq was a big lesson and I was
hoping like others to emerge out of it safely. Despite
all the bad things that we see and talk about in
Kuwait, Kuwait remains safe and a homeland for
many people - citizens and expats. 

The invasion

It’s not very common in Kuwait that a store will ask for an
additional fee if an invoice is paid by credit card.
According to the ministry of commerce, this is illegal and

the store will be penalized if the customer files a complaint.
Recently, the consumer protection department of the min-
istry of commerce urged customers not to agree to pay any
additional fee for using credit cards for payment. 

Many consumers have fallen victim to this illegal act, as
they don’t know the seller is violating the law. These cases
are most common at travel agencies, vehicle spare parts
shops, schools and some small businesses. Customers almost
never have issues with big companies or popular brands.

Small businesses demand fees for using a credit card
because they have to pay for each transaction to the bank.
So in this way, they want the customer to pay this fee,
although the customer is already paying an annual fee to the
bank that issued the credit card, in addition to interest if the
billing is spread in installments instead of a full payment. This
makes it unjustified for the consumer to pay twice.

Ali from the consumer protection department’s call center
noted that the customer can protect himself in two ways. “He
can refuse to pay the additional fee and file a complaint at
our department. Our inspectors will then go to the violating
store and issue a fine,” he told Kuwait Times. If the con-
sumer has already paid the illegal fee when using the credit
card, he can still file a complaint. “The affected consumer
should visit the consumer protection department in the same
governorate where the store is located. In Shuwaikh for
instance, it is near the Friday Market and nurseries. In
Hawally governorate, there is one in Jabriya and another in
Salmiya, and so on,” said Ali. 

“The consumer should bring the receipt of payment,
which usually doesn’t show the additional fee, and the bank
receipt that comes from the machine when paying - this will
show the difference in the amount paid. Our inspector will
accompany the customer to that store and force the seller to
return the additional fee to the customer. In addition, the
inspector will issue a fine to this seller for violating the law,”
he explained.

There are cases when the seller refuses to accept a pay-
ment with a credit card, or claims that he does not provide
for this kind of payment. “It may be true that he doesn’t have
the proper machine which can accept the credit card and
only has one for debit cards (K-Net). But some sellers may
not be telling the truth. In this case, if our inspectors find out
he is lying, then he will get a fine as well,” Ali explained.

Many consumers have also complained of double swiping
of their debit cards - before and after paying. Some reports
warn details of the customer may be stolen due to this or his
personal data may be illegally used for commercial and adver-
tising purposes. The Central Bank of Kuwait recently issued a
circular to the Kuwait Banking Association asking banks to
prevent stores from swiping debit or credit cards twice. 

According to a source at the Central Bank, double swip-
ing does not seriously threaten the security of the cus-
tomer’s accounts, but the procedure is against the payment
Card Industry Data Security Standard (PCI DSS), according
to which local banks and K-Net operate. “Payment through
point of sale (POS) machines at the stores to the electronic
system at the bank should be made according to these stan-
dards,” the source said. 

Ali noted that the customer protection department hasn’t
received any instructions from the ministry to curb this
activity or issue fines to stores that double swipe cards. “By
swiping the card, the seller only gets access to the data of
the cardholder, which the store usually uses for accounting
or marketing purposes. They can’t make any false transac-
tions or purchases with the card unless they know the pass-
code. Also, our department hasn’t received any complaints
of theft from bank accounts due to swiping credit or debit
cards,” he concluded.  

Consumer protection: Credit cards and shop fees

PHOTO OF THE DAY

KUWAIT: Al Shamlan mosque, located in the roundabout on Abdullah Al Mubarak street in Mirqab. — Photo by Thomas Joseph

By Nawara Fattahova

nawara@kuwaittimes.net

IN MY VIEW


