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KUWAIT: Just a few days after announcing the introduc-
tion of the eSIM for the first time in Kuwait and exclusive-
ly on the new Apple Watch-Series4 GPS + Cellular,
Ooredoo Kuwait has announced a remarkable success
and proudly presented Kuwait with an unprecedented
achievement. Kuwait is now listed amongst 23 countries
from around the world to have been granted the right to
launch the new Apple Watch with eSIM exclusively
through Ooredoo in Kuwait. The company also recorded
another milestone as it offers this exclusive service with
another operator in the Gulf.  This achievement adds to
the country’s ongoing strategic plan towards ‘New
Kuwait-2035’ which focuses on the digital transformation
across all sectors.

Commenting on the achievement, Chief Executive
Officer at Ooredoo Kuwait Sheikh Mohammed bin
Abdullah Al Thani said “We are very proud to see, all
plans and the efforts, done by everyone in the company,
which eventually resulted in great success. This is gen-
uinely presented from Ooredoo to Kuwait and to all our
customers. We are also delightful that we have been
chosen by Apple to have this exclusive privilege, and is a
historic achievement for Kuwait and to the telecommuni-
cations sector in Kuwait”. 

“We continue to support Kuwait’s new state strategy
and vision of 2035 - Kuwait, which is based primarily on
digital transformation and the promotion of information
technology. Our achievement in Ooredoo Kuwait and our
role as a private sector, is a testament to our pursuit and

support for this strategy; positioning Kuwait as leader in
this sector on the global map. We will continue to provide
the latest products and services in the ICT world,” Al
Thani concluded.

In his words, Mijbil Alayoub, Senior Director of
Corporate Communications at Ooredoo Kuwait said “We
are glad to have witnessed all this massive demand from
customers on activating the eSIM on the new Apple
Watch. There was a big turnout in our branches and on
eShop since Friday last week. Customers are keen to
acquire the new Watch and benefit from activating the
eSIM service exclusively on Ooredoo network”

Alayoub continued saying “Today, we are proud to be

one of the few companies in the world to provide this
service with Apple’s new Watch. We have been the pio-
neers in launching the eSIM technology since September
of this year and eventually launching it successfully last
October to all our customers. This achievement is a tribute
to all of our customers today, as we promise them to con-
tinue introducing the latest innovations from the smart
devices’ industry”.

The new Apple Watch has been launched exclusively
with eSIM from Ooredoo in a number of branches since
last Friday. Customers can activate the service on the new
watch using the same number and receiving calls and text
messages too. This service works on all versions of iPhone
6 and later on iOS.12.1.1, and is also available to prepaid &
postpaid subscribers. eSIM is available free of charge for
customers for the first 6 months.

Kuwait launches new Apple Watch-Series4 
with the eSIM ‘exclusively’ from Ooredoo

Qualitynet launches
cloud customer
engagement 
solutions in Kuwait
KUWAIT: Qualitynet, Kuwait’s #1 ICT, Data
Communications & Internet Services provider has select-
ed Altitude Software to launch the first Cloud Customer
Engagement Solution in Kuwait - Altitude Xperience
Proactive. Altitude Software delivers a robust, modular
contact center solution that handles all customer interac-
tions and unifies all touch points throughout the organi-
zation. The two companies jointly participated in the
Kuwait Digital Transformation Conference, the premier
event for the customer experience industry in Kuwait,
held from November 28 to 29, 2018 under the patronage
of Qusai Al-Shatti, Director General - Central Agency for
Information Technology (CAIT).

The highlight of Qualitynet’s participation at the event
is the partnership announcement with Altitude Software
and the introduction of their latest release of the award-

winning Altitude Xperience customer interaction man-
agement suite. Altitude Xperience helps contact centers
execute business strategies in real time and deliver maxi-
mum value in a wide range of operational situations. It
brings to market significant innovations to support next
generation customer service, intelligent business cam-
paigns, advanced contact centre management tools and
AI-powered digital customer engagement. 

Essa Al-Kooheji, Chief Commercial Officer at
Qualitynet, stated “A vast majority of Contact Centers in
Kuwait today are internal, especially those organizations
that are unwilling to outsource their customer relation-
ships and prefer to keep control of it, while not managing
a contact center’s administrative constraints. Our cloud-
based solution can substantially help these types of
organizations, offering the same quality of service, per-
formance and control of their customer relationships.
Qualitynet’s expertise both in IT and Telephony, com-
bined with our Data Centre expertise allows us to master
all the components of this offer”.

“We are honored that the Altitude solution was cho-
sen to power Qualitynet’s Cloud Customer Engagement
offering,’’ said Riadh Boukhris, Altitude Software MENA
President. “We bring companies more freedom of choice
to benefit from a customizable, flexible technology offer.
Altitude Xperience has a great track record in reducing
operating costs and investments while achieving true
customer engagement.’’
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