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KUWAIT: After a few months of suspension
during summer, live sheep shipments to
Kuwait have resumed, the Australian ambas-
sador to Kuwait announced during a round-
table with local reporters on Thursday.
Ambassador Jonathan Gilbert said the
demand for Australian beef and lamb
continues to grow and Australia is com-
mitted to fulfill the demand. “We want
you to know that it was not the Kuwaiti
side that violated animal welfare condi-
tions - it was the Australian exporting
company, which subsequently lost its
license to operate,” said Gilbert. 

“During the suspension, we worked
hard to place additional measures to
strengthen the regulations and we are
back to normal now. We are now working
with the new company to comply fully
with the government’s standards and regula-
tions, especially regarding animal welfare.
We place independent observers too to
make sure we are complying with the regu-
lations; they are tasked to monitor the live
sheep shipments,” he said, adding total food
and agricultural exports in 2017-18 was
around $300 million.

Gilbert noted that despite the absence of
l ive Australian sheep, large volumes of
chilled Australian beef and lamb are still
coming in from Australia. “Just one local
company in Salmiya sells more than 20 tons

of Australian beef every month. The demand
is really huge for Australian meat,” he said. 

At the same roundtable, Gilbert intro-
duced Dr Neil Lazarow, Research Group
Leader - Land and Water at the
Commonwealth Scientific and Industrial
Research Organization (CSIRO). CSIRO is

Australia’s national science agency and one
of the largest and most diverse research
agencies in the world. “In October, CSIRO
signed a memorandum of understanding with
Kuwait Institute for Scientific Research
(KISR). Dr Lazarow is visiting Kuwait at the
invitation of KISR for talks on the effects of
extreme weather events on infrastructure and
possible scientific solutions,” Gilbert noted.

He told reporters that Lazarow’s visit
comes at a very relevant time in Kuwait -
after the recent heavy rainfall and volatile
weather. “Australia like Kuwait has seen an

increase in extreme weather events in recent
years - storms and flooding have sadly
caused considerable damage to infrastruc-
ture and loss of life,” he said. KISR’s semi-
nar raised a number of important questions
faced by both Australia and Kuwait, includ-
ing: How do you improve preparedness for

and recovery from extreme events?
How do you better predict extreme
weather? How can you build infrastruc-
ture so that it can better withstand
extreme weather events?

On science and technology, Australia
and Kuwait have a lot to learn from each
other. “I look forward to seeing further
exchanges of CSIRO and KISR scien-
tists. Australia is a natural partner of
Kuwait with regards to a number of
areas including water management,
renewable energy, dry land agriculture
and aquaculture. We have world-leading

expertise and technologies in these areas
that I encourage Kuwait to look at closely,
especially as it embarks on the implementa-
tion of its New Kuwait 2035 vision. Australia
and Kuwait continue to have a close defense
relationship underpinned by our involvement
in the coalition during the 1991 liberation of
Kuwait and current cooperation in the inter-
national coalition to defeat IS. We have a
shared commitment to promote regional
security and cooperation,” Gilbert said.

On investment, Gilbert said that Australia
continues to see strong Kuwaiti interest in

Australia given its world-beating economy,
strong governance, strategic location in the
Asia-Pacific and world-class infrastructure.
“Large Kuwaiti investments in the oil and
gas sector in Australia as well as energy
infrastructure and real estate are generating
good returns for Kuwaiti investors,” he said.

On education, there are just under a 1,000
Kuwaiti students studying in Australia. “We
hope this can grow further given the positive
experiences of young Kuwaitis who chose
Australia because of its high quality univer-
sities and friendly and safe multicultural
cities,” he added. 
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KUWAIT: Jonathan Gilbert, Australian Ambassador to Kuwait (left) is seated with Dr
Neil Lazarow during a roundtable with local reporters. — Photo by Joseph Shagra

Zain inaugurates
all-new branch at
Avenues Phase 4 
KUWAIT: Zain, the leading digital service
provider in Kuwait, announced the inauguration
of its all-new retail branch in the Avenues Mall,
Phase 4 - The Forum, featuring the latest
Customer Service innovations. The inauguration
ceremony witnessed the attendance of Zain
Kuwait’s Chief Executive Officer Eaman Al-
Roudhan, Avenues Mall Director Waleed Al-
Fahad, and Zain’s executive management. 

The opening of Zain’s latest branch comes
under the umbrella of its expansion strategy,
through which the company is committed to
becoming closer to its customers - who are
considered Kuwait’s largest family of sub-
scribers - wherever they are. The opening also
came to reflect Zain’s leadership position in the
Kuwaiti market. 

Zain launched a number of exclusive offers
for a limited time in celebration of the opening
of the new branch, which is strategically located
in the latest phase of the Avenues mall called
The Forum. The new branch features more
employees to serve visitors all week long, espe-
cially on weekends when the mall witnesses high
traffics of visitors. With this latest opening, Zain
is continuing the expansion of its largest
branches network distributed all around the
country. 

Zain’s new branch features an all-new Smart
Mall screen, considered the first of its kind in
Kuwait. The Smart Mall is an interactive touch-

screen that uses the latest and most advanced
technologies, offering customers the opportuni-
ty to virtually shop without the need for branch
staff to be present. Customers can simply touch
the screen and interact with the 3D modeled
products, select the desired items, complete the
transaction using their bank card, and specify
the delivery location to get their order delivered
wherever they need. The Smart Mall features a
wide range of the latest electronics, smart
devices, accessories, and more from Kuwait’s
leading providers. 

The branch also features a dedicated section
for Zain LIFE’s innovative home security solu-
tions, including smart cameras, motion sensors,
and smart smoke detectors. The branch also fea-
tures Zain’s latest solutions for digital entertain-
ment through the PlayStation VR device for vir-
tual reality gaming. 

The newly opened branch also includes the
Zain Smart Branch, which is considered the first
digital self-service touchscreen of its kind
launched by a telecom company in Kuwait. The
Smart Branch offers Zain’s customers with new
service options that were previously not avail-
able through a traditional self-service machine,
and works automatically through advanced
technology without the need of the presence of
branch staff.

Equipped with a smart interface, the Smart
Branch recognizes a customer’s identity through
the advanced face recognition feature, where
the branch scans the customer’s civil ID and
matches their photo with their face on-the-spot.
Of the many new services offered by Zain’s
Smart Branch, the most notable is the SIM card
replacement feature, which is the first service of
its kind provided by a self-service machine.
Customers can order a replacement for their

lost or ineffective SIM cards and receive a new
one immediately without the need of visiting a
traditional branch. The Smart Branch also offers
a variety of other services including recharging
lines, bill payment, managing accounts, and pur-
chasing devices from Zain’s Online Store.

Zain’s new branch, the company’s third in the
Avenues mall, offers an exceptional concept of
the retail experience. The branch features the
latest smart devices, high-tech touchscreens,
telecommunication services, accessories, and
more. The branch is equipped with the latest
tech solutions that offer a rich customer experi-
ence and transform the idea of the traditional
branch into a digital one. This concept comes as
part of Zain’s digital transformation journey into
becoming an integrated digital services
provider. 

The Smart Homes sector is one of the main
elements of the digital transformation journey
undertaken by telecoms around the world, par-
ticularly with respect to securing homes and
protecting them against theft with the use of
modern technology. Zain is working on design-
ing new plans to match these transformation
processes to be included in Zain LIFE in addi-
tion to its existing portfolio of smart solutions. 

Zain always aspires to new levels of excel-
lence in all services it offers to its customers.
Through the opening of this new branch, Zain
affirms its continuous efforts in meeting its cus-
tomers’ needs and aspirations, and deliver its
promise to offering the best services and latest
technologies. The company constantly looks at
ways to improve the retail experience for its
customers, including providing them with the
latest solutions to better serve their needs
through the biggest network of branches in
Kuwait.

Burgan Bank staff
participated in
‘productivity’
conference
KUWAIT: Burgan Bank staff recently com-
pleted its active participation in the final
event of the year by the widely popular
educational platform - Knowledge Club on
December 11. The bank’s middle and senior
level employees learned about leading
management practices and cutting-edge
research to substantiate the importance of
employee engagement.

Entitled ‘Productivity, Engagement and
Peak Performance’, the conference
addressed the art of boosting employee’s
engagement levels and productivity to
improve business results. During the inten-
sive session, participants interacted with
best-selling authors, international keynote
speakers, and globally sought-after train-
ers to gain insights into the trends that
affect businesses today, hands-on strate-
gies to enhance employee engagement at a
time when disengagement has become a
global challenge.  

The conference is part of Burgan Bank’s
one-year sponsorship of Vigor Events,
founder of the Knowledge Club. Through

this partnership, the bank aims to drive
better outcomes and deliver excellence
through its new generation of leaders. The
bank is keen on meeting evolving market
trends through the adoption of best prac-
tices to positively impact its operational
performance and create a dynamic and
progressive corporate culture.

Burgan Bank employees have recently
participated in a number of other high level
educational programs by Knowledge Club
in 2018, including workshops on ‘Decision
Making Skills’ and ‘Leadership Skills.’
These modules, held in October, aimed to
improve motivation, employee engagement,
productivity and job satisfaction. In
November, Burgan Bank attended a one-
day seminar on the ‘Productive Leader’ fol-
lowed by a two-day workshop on ‘Building
Skills and Knowledge in Leadership
Business Acumen’ that addressed all
aspects of running a successful business
and the impact of decisions on the overall
financial results. The program is ongoing
and followed by a wide range of activities
throughout 2019.

Knowledge Club was founded in 2013
by Vigor Events, to facilitate access to
reputed and well- known speakers, train-
ers, and authors from diverse industries
around the globe. It delivers high level
seminars, conferences, and experiential
workshops featuring real-world perspec-
tive and case studies, new age principles
and guidelines that guarantee success in
the long run.

Crowne Plaza
co-sponsors
Horeca 2019
KUWAIT: Preparations for the Horeca
Kuwait 2019 exhibition are steadily pro-
gressing as the event continues to attract
companies to participate
in the gathering that pro-
vides them with an
opportunity to exchange
their expertise and further
help meet the local mar-
ket’s needs and future
expansion plans. The
exhibition is due to be
organized by Leaders
Group in collaboration
with Hospitality Services
Company at Kuwait
International Fairgrounds
in Mishref in the period
of January 14-16, 2019.

In this regard, the
Crown Plaza Kuwait Hotel recently
signed an agreement to sponsor Horeca
Kuwait 2019, in addition to hosting par-
ticipants and foreign competitions jury
members as well as the cooking competi-
tion, providing them all with special facil-

ities and discounts during their stay in
Kuwait.  Notably, Crowne Plaza’s loca-
tion is considered ideal for participants
as it is close to the exhibition’s halls as
well as Kuwait city’s commercial and
financial center. It also provides comfort-
able stay and a long list of services
including restaurants serving a diversity
of cuisines and various types of stores. 

Commenting on this agreement,
Antoine Flouty, the regional manager of
Intercontinental Hotels international,

stressed the strong bond
between Horeca Kuwait,
Kuwaiti hotels and business
tourism over the years.
“Some studies predict a
five percent annual growth
for the business until 2025,”
he underlined, noting that
the percentage might
increase with more com-
mercial and financial open-
ness, execution of mega
project, expansion of
Kuwait international air-
port and the growth of
GCC family tourism. “For
the first time in years, busi-

ness and family tourism have increased
hotel occupancy to over 70 percent dur-
ing weekends and official vacation,” he
remarked, adding that this led to build-
ing many new hotels and expansion of
existing ones. 

Antoine Flouty

KUWAIT: Zain Kuwait’s Chief Executive Officer Eaman Al-Roudhan and Avenues Mall Director Waleed Al-Fahad with Zain’s exec-
utive management during the inauguration of the new branch.

The all-new Smart Mall touchscreen inside the branch.
Dedicated section for Zain LIFE’s innovative solutions in
the branch.


