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KUWAIT: Burgan Bank, one of the most dynamic banks
in Kuwait, recently announced that it has successfully re-
certified with ISO 9001:2015 certification across all of its
operations. Through this re-certification, Burgan Bank
has once again demonstrated its ability to effectively and
efficiently provide an internationally recognized quality
management system, while continuously advancing its
products and services.

The prestigious certification is testament to Burgan
Bank’s pursuit of excellence, prudence and compliance to
the highest quality standards, and is an important acco-
lade that solidifies the bank’s position in the local and
international market. The re-certification mechanism and
methodology followed in this regard was granted after a
comprehensive review and careful auditing of all its
departments by Bureau Veritas in accordance with the
International Organization for Standardization (ISO).

International Organization for Standardization “ISO” is
the world’s leading developer of international standards,
which specify the requirements for state-of-the-art prod-
ucts, services, processes, materials and systems, and for
good conformity assessment, managerial and organiza-
tional practice. As a professional standard, it is utilized to
certify Quality Management systems focusing on contin-
uous improvement, complete customer satisfaction, and
the active involvement of both the management and
employees in a stringent process-based approach.
Developed by an association of governmental and non-
governmental organizations from more than 160 coun-

tries, ISO certification serves as a vital tool that ensures
that operational risks are identified and addressed prior
to occurrence, thereby attributing to high quality assur-
ance of operations. 

Venkat Menon - Group Chief Operations &
Technology Officer commented on the accomplishment,”
Achieving the re-certification is a proud moment for all of
us at Burgan Bank. This encourages us to continue to
focus on achieving excellence in all our processes so as
to effectively and consistently meet the needs and expec-
tations of our customers. We will continue to innovate
and adopt the latest standards in banking to sustain suc-
cess and excellence across the board”.

Burgan Bank is one of the first banks in the GCC to
receive such a certification for the fifth consecutive peri-
od. The Bank received its first ever ISO 9001 certification
in 2003, becoming one of the first banks in the Middle
East to receive the ISO 9001certification across all of its
business functions, operating units and branches. 

The re-certification marks the beginning of a new 3-
year Quality Management cycle during which the bank is
required to continually maintain and enhance its quality
assurance and high level proficiency of operations.

The latest recognition of Burgan Bank’s high quality
products and services falls in line with its strategic objec-
tive and solid commitment to its customers and stake-
holders, also re-confirming the bank’s successful invest-
ment in its human resources, customers, processes, and
technologies, that continue to ameliorate over the years. 

Burgan Bank re-certifies with ‘ISO 
9001:2015’ across all of its operations

Bank striving for excellence through  high quality products and services

Redeem points and 
travel to your
favorite destination
with NBK Miles
World Mastercard
KUWAIT: As part of its continued commitment to
providing leading products and services as well as
rewards and exclusive features, the National Bank of
Kuwait offers Miles World Mastercard Credit Card,
enabling customers to earn NBK Miles Points every
time they use it for retail purchases, cash advances
and online transactions when in Kuwait or abroad.

The NBK Miles World Mastercard gives you
supreme flexibility. Cardholders can fly to any desti-
nation on any airline, from any point of origin, and at
any time of the year. They can redeem their NBK
Miles Points to book flights with more than 800 air-
lines, 150,000 hotels, and renowned car rental agen-
cies around the world. New cardholders receive
10,000 free bonus points upon using their new NBK
Miles World Mastercard for the first time. 

“We are always focused on providing customers

with products and servic-
es that are advanced and
safe,” explained Hanadi
Khazal, Chief Marketing
Officer, National Bank of
Kuwait . “We offer our
customers the very
rewarding NBK Miles
World Mastercard that
al low them to easi ly
redeem points earned and
plan their next trip entire-
ty from: booking tickets to
hotel accommodation, and
even transportation.” 

Khazal  added:  “The
NBK Miles World Mastercard gives you supreme
flexibility. Cardholders also benefit from many other
rewards and services including the NBK Rewards
Program and access to the best lounges across the
globe.” 

NBK Miles World Mastercard Credit Card hold-
ers earn 3 NBK Miles Points for each KD 1 spent in
Kuwait and 5 NBK Miles Points for each KD 1 spent
whi le travel ing abroad. You earn points whi le
redeeming miles and the redeemed miles can be
used to book travel anywhere and anytime. Even
ticket taxes can be paid using your miles points.
There are no blackout dates, and no limit on the
number of seats.

Cardholders are also eligible for the NBK Rewards
Program, the largest loyalty program in the region
with more than 700 partner outlets in fashion, dining,
lifestyle and entertainment. They are also eligible to
numerous other benefits including travel insurance,
free valet parking, concierge service, travel offers,
discounts and much more. 

Customers can learn more about NBK credit cards
by visiting the award-winning redesigned NBK.com
website. Check out the ‘Right for me’ comparison tool
to help choose the right card to receive the rewards,
promotions and benefits that suit your individual
lifestyle, banking and travel needs. 

Hanadi Khazal 

Jehad Al-Humaidhi 
appointed as AUB 
Deputy CEO - Banking 
Support Group
KUWAIT: Ahli
United Bank (AUB)
has announced the
appointment of Jehad
Saud Al-Humaidhi as
Deputy CEO -
Banking Support
Group as of 28 June
2018, after obtaining
the approval of the
Central Bank of
Kuwait. 

Jehad was former-
ly Senior General
Manager - IT &
Operations at Ahli
United Bank and was
appointed to succeed Ahmed Zulficar, who has
recently retired.

Jehad is one of the most experienced and dis-
tinguished Kuwaiti banking professionals. With
more than 33 years of experience in banking at
Ahli United Bank, she was able to drive an
extensive range of initiatives that helped trans-
form AUB’s IT & Operational capabilities. 

Jehad  joined the Bank immediately upon her
graduation from university in 1984. She started
her career as an IT programmer and held various
managerial positions related to Operations,
Administration, Technical Facilities and Data
Processing and Development. Since 2011, she
was appointed as General Manager - IT &
Operations, to be promoted to Senior General
Manager in 2016. In addition she is also board
member of K-NET, Vice-Chairman of Ci Net,
and member of the Board of Directors of the
Gulf Custody Company. Ms. Jehad  holds a
degree of Bachelor of Science - Mathematics,
from Kuwait University.

Jehad was recently awarded the “Women
Entrepreneur of the Year 2017” in the field of IT,
Banking & Finance by the prestigious
International Finance magazine. in a grand cele-
bration that was held in Dubai on Jan 18, 2018.

On this occasion, AUB’s CEO Richard Groves
said “The appointment of Jehad Al-Humaidhi to
this position is a confirmation of the stability and
strength of the succession plan in AUB’s man-
agement team. I am delighted to have Jehad
move into this senior position which reflects her
enormous experience and ability, and her full
commitment not only to AUB, but also to the
wider banking industry in Kuwait”.

Bank of America 
profits up on 
lower taxes, 
higher lending

NEW YORK: Bank of America reported a jump in sec-
ond-quarter earnings yesterday, boosted by higher
interest rates, increased lending and lower US tax
expenses. Currently the second biggest US bank by
assets after JPMorgan Chase, Bank of America report-
ed net income of $6.5 billion, up 36.3 percent from the
year-ago period.

Revenues were $22.6 billion, down one percent.
Higher interest rates have been a source of profit
growth in the sector by permitting banks to charge
more for loans. Analysts say over time, this benefit will
erode once banks are pressured to raise interest pay-
ments to depositors. Other positive points in the second
quarter included an increase in overall loans, as well as
higher revenues in key equity and fixed income trading
divisions. 

Like other large banks, earnings were also lifted by
much lower tax expenses after the US cut its tax rate
last December. “Solid operating leverage and client
activity drove earnings higher this quarter,” said Bank
of America chief executive Brian Moynihan.
“Responsible growth continued to deliver as a driver
for every area of the country.”

Earnings translated into 63 cents per share, six cents
above analyst expectations. Shares rose 0.5 percent to
$28.70 in pre-market trading. —AFP

Eurozone yields 
near lows as China 
slowdown puts 
trade war in focus
LONDON: High-grade eurozone bond yields hovered
near recent lows yesterday as softening Chinese
growth kept investors wary about the potential global
economic impact of a trade dispute between the United
States and other major countries.

China’s economy expanded at a slower pace in the
second quarter as Beijing’s efforts to contain debt
crimped activity, while June factory output growth
weakened to a two-year low in a worrying sign for
investment and exporters as a trade war with the US
intensified.

Better-rated eurozone government debt usually ben-
efits from a flight to safety in troubled times, and yes-
terday their yields - which move inversely to price -
remained close to their lowest levels in weeks, and in
some cases, months. “The question is what happens
when tariffs spill over into real data. I heard my econo-
mist saying that some of the Fed regional reports
already point to some worries there,” said ING strate-
gist Benjamin Schroeder.

“So this makes the Powell speech important this
week, if he makes any comments on how the trade tar-
iffs may affect the US economy,” he said, referring to

US Federal Reserve chair Jerome Powell’s scheduled
testimony to lawmakers today.

Benchmark euro zone bond yields were mostly flat
or marginally higher on Monday, with Germany’s 10-
year government bond yield unchanged at 0.285 per-
cent. Some investors are now treating a recently issued
German August 2028 bond as the new 10-year bench-
mark; that bond was yielding 0.34 percent yesterday.

French and Belgian 10-year benchmark yields rose
1-2 basis points, but were still close to their lowest lev-
els since at least early January hit on Friday.

Italy relief 
Elsewhere, Italian EU Affairs Minister Paulo Savona

is reported to have said that Rome has proposed to the
EU to be allowed to spend an extra 50 billion euros,
which is approximately 2.7 percent of the country’s
GDP. “The news that Italy asks for more spending is not
a surprise, but the tone from Savona was a lot more
conciliatory, so that is reassuring,” said Mizuho strate-
gist Antoine Bouvet.

“The end game is to get more spending, not get
out of the EU, so if one of the most eurosceptic mem-
bers takes a pragmatic approach that’s more posi-
tive,” he said.

Italian yields came off morning highs and 10-year
yields turned flat on the day while two-year yields were
lower 5 basis points at one point to hit a near two-
week low of 0.65 percent, before settling at 0.67 per-
cent. Analysts at ratings agency DBRS said in a state-
ment that came out ahead of the Savona headlines that
the expected deviations from current fiscal targets are
unlikely to undermine Italy’s public debt sustainability
materially.  —Reuters

Some manufacturers 
feeling trade war 
pinch: Survey
WASHINGTON: Some US manufacturers are
delaying investments and raising prices as President
Donald Trump escalates trade wars with key US
economic partners but most companies report no
change, according to a survey released yesterday.

The National Association for Business
Economics also found in its monthly report that
members unanimously expected economic growth
to continue in the next year, with most forecasting
inflation adjusted growth of more than two percent.
“Labor market conditions are tight with skilled

labor shortages driving firms to raise pay, increase
training and consider additional automation,” Sara
Rutledge, chair of the quarterly survey, said in a
statement.

Companies reported rising profits and higher
sales expectations. But despite the scarcity of
workers, a survey index of wage growth slowed
after hitting a record in April.

The survey, which polled 98 economists at pri-
vate companies and trade associations, also found
signs of rising prices, a possible sign that inflation
and Trump’s new import duties were filtering into
the economy. An index of prices charged hit a 12-
year record, jumping 14 points, while a measure of
materials costs hit a seven-year record, soaring 15
points.

Trump this week began the process to impose
tar i f f s  on  up  to  $200 b i l l ion  in  add i t iona l
imports  f rom China , add ing  to  the  lev ies

imposed on $34 bil l ion in goods which took
effect earlier this month.

Economists say this could boost inflation, which
already is beginning to rise after a decade of eco-
nomic recovery, albeit gradually.

Still, a majority in the NABE survey, 65 per-
cent, said trade concerns were not causing their
companies to change plans for investment, hiring
or pricing.

Things were chillier in the goods producing sec-
tor, however, with only 37 percent reporting no
change.

Among manufacturers, 26 percent said they were
delaying planned investments and 16 percent
reported having to raise prices. And, as the same
survey had found April, most respondents, or 65
percent, said they were not changing plans to hire
or invest because of December’s sweeping corpo-
rate tax cuts. —AFP

Jehad Saud Al-Humaidhi

NEW YORK: A sign for Bank of America is seen on Third Avenue
in New York City. —AFP


