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Americans less likely 
to trust Facebook 
than rivals on data 
NEW YORK/SAN FRANCISCO: Fewer than half of Americans
trust Facebook to obey US privacy laws, according to a
Reuters/Ipsos poll released yesterday, illustrating the challenge
facing the social media network after a scandal over its handling
of personal information. The poll, taken Wednesday through
Friday, also found that fewer Americans trust Facebook than other
tech companies that gather user data, such as Apple Inc, Alphabet
Inc’s Google, Amazon.com Inc, Microsoft Corp and Yahoo. 

Some 41 percent of Americans trust Facebook to obey laws
that protect their personal information, compared with 66 percent
who said they trust Amazon, 62 percent who trust Google, 60 per-
cent for Microsoft and 47 percent for Yahoo. The Reuters/Ipsos
poll was conducted online in English throughout the United States.
It gathered responses from 2,237 people and has a credibility
interval, a measure of accuracy, of 2 percentage points. 

Facebook, the world’s largest social media firm, has been
offering apologies as it tries to repair its reputation among
users, advertisers, lawmakers and investors for mistakes that let
50 million users’ data get into the hands of political consultancy
Cambridge Analytica. Facebook shares tumbled 14 percent last
week, while the hashtag #DeleteFacebook gained traction
online and the company’s chief executive officer, Mark
Zuckerberg, faced demands that he appear before US lawmak-
ers to testify in a hearing. 

Zuckerberg and Facebook’s chief operating officer, Sheryl
Sandberg, said last week that shoring up trust was their priority.
“We know this is an issue of trust. We know this is a critical
moment for our company,” Sandberg told CNBC on Thursday. It
is too early to say if distrust will cause people to step back from
Facebook, eMarketer analyst Debra Williamson said.  Customers
of banks or other industries do not necessarily quit after losing
faith, she said. 

“It’s psychologically harder to let go of a platform like
Facebook that’s become pretty well ingrained into people’s
lives,” she said.  One reason that Facebook and other internet
companies collect personal information from users is to deliver
advertisements for products and services to people who are
most likely to want them. Facebook, with more than 2 billion
monthly active users, made almost all its $40.6 billion in revenue
last year from advertising.  The poll found that many people take
a dim view of those “targeted” advertisements. 

Some 63 percent said they would like to see “less targeted
advertising” in the future, while 9 percent said they wanted
more. When asked to compare them with traditional forms of
advertising, 41 percent said targeted ads are “worse” while 21
percent said they are “better.” 

“I think they make a lot of assumptions that are not true,”
poll respondent Maria Curran, 56, who lives near Manchester,
New Hampshire, said in a follow-up interview. “It’s like if I show
an interest in healthy eating, all of a sudden all of the ads are
about weight control and exercise and how to lose weight. I just
get inundated,” she said. 

Curran said she knows online retailer Amazon.com also col-
lects her information for targeted marketing, but that it is less
annoying because it is a shopping site, not a place for personal
conversations. Another poll respondent, Kamaal Greene, 26, said
he likes targeted ads better than traditional ones because they
provide a service, steering him to products he wants. 

“A while ago I was looking for a special kind of glove for
my job,” said Greene, a firefighter from Detroit. “I put it in
my Amazon cart and forgot about it. Then, later, the ad
popped up on ... Facebook, and I was like ‘oh shoot.’ It
reminded me and I clicked on it and bought it.” A plurality of
adults said they would like the government to take a bigger
role in overseeing the industry’s handling of user informa-
tion. According to the poll, 46 percent of adults said they
want more government regulation, while 17 percent said
they want less. —Reuters

The use of drones is still in its infancy in West Africa

In Ivory Coast, ‘drone academy’ 
offers youth the chance to soar

ABIDJAN: “Drones have become my passion,” says
Noursely Doumbia, who holds a degree in electronics
and is currently learning to pilot drones as part of a pio-
neering program in Ivory Coast’s economic capital
Abidjan. The training is being offered at a new “drone
academy” which has been set up by the Ivorian
Electricity Company (CIE) in order to revolutionize the
inspection of its infrastructure and ultimately to reduce
costs. 

Although common in Europe, the use of drones is still
in its infancy in West Africa although the commercial
market for unmanned aircraft is expanding. The aim is for
CIE-which is majority-owned by France’s Eranove
Group, a key provider of water and electricity in West
Africa-to train around 20 local pilots to inspect its high-
voltage lines which criss-cross the country, stretching
more than 25,000 kilo-
meters. 

Slashing inspection times 
“We have a lot of

problems with vegetation,
we need to clear it all the
time and it’s difficult
because it’s all across the
whole country,” explains
Benjamin Mathon, a pilot
who is in charge of CIE’s
drone and youth training
program. Dirt tracks that
are impassable following
heavy rain, widespread areas of lush tropical vegetation
and a patchy road network often conspire to make
access to electricity pylons difficult in a country which
covers 322,000 square kilometers — nearly two-thirds
the area of France. After overflying an area with a drone
equipped with cameras and thermal and laser sensors,
“we use artificial intelligence programs which analyze
the images for any defects, a rusty bolt on a pylon, a
damaged cable,” explains Mathon.

“The drone allows us to analyze a large number of

lines in a short space of time, across great distances,” he
says. Not only do students learn how to fly drones, as
well as how to assemble and repair them, but are they
also trained to use different software packages for ana-
lyzing the images and resulting data, as well as geo-
localization and mapping. “This is a major technological
leap forward for CIE” and its 4,500 employees, says CIE
Director General Dominique Kakou. 

The drones enable CIE to “to inspect our infrastruc-
ture and ensure its safety in a much more pinpointed
way, and also to optimize our costs and expenses,” he
says. Before now, all inspections were done by helicopter
or by teams on the ground, Mathon explains. “Using heli-
copters is expensive, and on foot, you have to send out
teams to areas which can be difficult to reach, which can
create problems.”

Immediate cost 
savings 

The financial savings
are undeniable: the cost
of purchasing a helicop-
ter is around 500,000
euros, with each one
hour flight costing anoth-
er 1,200 euros. A drone,
however, costs between
2,000 and 100,000
euros to buy, its upkeep
is simple and flight costs
are negligible. The com-

pany is hoping to improve its quality of service by
reducing the average length of power outages-which are
still relatively frequent in parts of the country-for its 1.3
million customers in Ivory Coast. 

And it hopes to do the same for its customer base in
neighbouring Ghana, Togo, Benin, Burkina Faso and Mali.
Since 2011, following a decade of political and military
crisis, Ivory Coast has invested heavily in rebuilding its
electricity grid, with the authorities planning to plough
another 16 billion euros into the sector by 2030. “The

electricity sector is evolving very fast, we must adopt
new technologies and innovation,” said Kakou who says
the company has already invested in electronic payment
schemes and solar energy.

Window on tomorrow 
But the drone academy is not just serving the electric-

ity sector: it is open to any business in West Africa which
could benefit from the technology, from farming to min-

ing, says Paul Ginies, director of the Centre for Electrical
Professions, CIE’s training division. “These new profes-
sions provide a way in for young people,” he says.  “I’m
sure that young Africans are going to grab hold of this
and surprise us by developing applications which we
have not thought of. It’s their generation.” Alice Kouadio,
another trainee pilot from the first group of students, has
no doubt. “The world is a drone, it’s the promise of
tomorrow.” —AFP

Major 
technological
leap forward

BINGERVILLE: In this file photo taken on July 10, 2017 an employee of the Ivorian Electricity company (CIE)
pilots a drone that ensures the monitoring of the high voltage electric network at the Centre des Metiers de
l’Electricite (Electricity Professional Center)

AI, Robo Hunters,
displacing legacy
Cybersecurity 
solutions

The convergence between operational and digital
technologies is well underway, being driven by the
use cases around Internet of Things. Digitally

enabling both new and old machines, devices, sensors, and
other objects with connectivity, provides benefits not real-
ized before. Real-life and real-time data is much more
accessible on the edge of the network and can be rapidly
processed to give business insights and business benefit.
This result in increased productivity, reduced operational
costs, higher levels of safety, and overall better decision
making, amongst others.

While the gains are widespread and adoption is
increasing in an exponential fashion, there is a downside to
this rapidly snowballing trend. The fact is many sensor
manufacturers are just not doing enough to secure their
products by not including encryption in the product devel-
opment stage. Since sensors are light weight objects with
a low footprint, adding on additional security at a later
stage may not be feasible.

This inherent deficiency of large-scale object-based
networks in the future, is going to drive the creation of
deception technologies, to confuse intrusive malware
through the presence of real and fake user identities.

Transformative scale-out converged networks, including
supervisory control and data acquisition control system
architectures or SCADA, operational technologies, and
wider IoT infrastructure, will see huge security gains
through the presence of deception technologies. 

Cyber security defenses
Deception technologies create thousands of fake, user

credential in conjunction with real user-identities. Once a
threat actor is inside an organization’s network, they are
unable to distinguish between real and fake user identity
credentials. Since there are many more fake user identity
credentials distributed, the probability of engaging with a
fake user identity credential and triggering an intrusion
alert is much higher. Afterwards an incident response alert
and action are then initiated. The large number of fake cre-
dentials generated through deception technologies also
facilitate pattern tracking. This allows internal teams to
recreate the pattern of attack and point of entry.

To further strengthen their cyber security defenses,
digitally transformative organizations will begin to tap the
power of artificial intelligence and machine learning, to
secure their networks. While these buzzwords are already
in place, they have been defined by programmer-built
algorithms, limiting the amount of self-learning. Machine
learning applied to cybersecurity has traditionally been
driven by algorithms that give instructions on the types of
malware and their associated behavior inside internal net-
works. Now machine learning will be replaced by deep
learning applied to cyber security.

With deep learning techniques, cyber security applica-
tions are aided by self-learning technologies. User behav-
ior is monitored over a period of time using deep learning
technologies, and a user behavior profile is established.

This profile is a dynamic one
and deep learning technolo-
gies continue to add usage
patterns, til l  the profile
becomes intrinsic to a par-
ticular user. Deep learning
applications develop highly
granular patterns and analy-
sis of end user activities. 

The presence of a threat
actor inside a network using
an assumed credential, will
have a deviant user pattern.
This divergent pattern of
accessing the network, mon-
itored by behavioral analyt-
ics, will trigger a security
remediation alert without
delay. Examples of such
proactive and rapid
approach to securing convergent and transformative net-
works, will take behavioral analytics applied to cyber
security to a new level. With these intuitive gains around
the corner, cyber security vendors will continue to inte-
grate deep learning technologies into their products in the
year ahead.

Artificial intelligence technologies will also create a
new generation of proactive and defensive cyber security
products called Robo-hunters. Enabled by artificial intelli-
gence, Robo-hunters are automated threat-seekers that
scan an organization’s environment for potential threats.
Since they are built on predictive behavioral analytics,
they have available a baseline of normal network activity
behavior.

Ride-hailing apps 
run Indonesian 
tuk-tuks off road
JAKARTA: Auto-rickshaw driver Zainuddin used to make
decent money navigating Jakarta’s congested roads and narrow
alleyways. But now US-based Uber, Google-backed Go-Jek
and Singapore’s Grab are locked in a race for ride-hailing app
supremacy in Southeast Asia’s biggest economy, denting the
fortunes of traditional three-wheeled bajaj taxis that once ruled
Indonesia’s roads.

“Our income has fallen between 70 and 80 percent since
ride-hailing apps came on the scene,” said Zainuddin, who like
many Indonesians goes by one name. There were some 14,000
bajaj on Indonesia’s roads by 2015, according to the latest offi-
cial figures. By contrast, Go-Jek alone claims 900,000 drivers
and some 15 million weekly active users. It launched in 2010.
Google and Singapore’s sovereign wealth fund Temasek have
announced investments in Go-Jek, which has been valued at as
much as $5 billion although it’s little known outside Asia.
Southeast Asia’s ride-hailing market more than doubled in two
years to some $5 billion in 2017 and it’s expected to reach $20
billion by 2025, with Indonesia set to account for some 40 per-
cent of it, according to research done by Google and Temasek.

Go-Jek, which also reportedly won funding from Chinese
internet giant Tencent, has said it is mulling an initial public
offering as it looks to grow in Indonesia and beyond. That could
inflate its army of motorcycle taxis, private cars and other serv-
ices-from massage and house cleaning to grocery shopping and
package deliveries-all available at users’ fingertips. Dragging
behind its regional rivals, Uber is reportedly selling parts of its
Southeast Asian operations to rival Grab in exchange for a stake
in the Singaporean company.

No more haggling 
The ride-hailing trio offer fixed-price rides that take hag-

gling out of the equation, a welcome change for former bajaj
customer Tetty Iskandar. “I haven’t taken a bajaj in years,”
said the 35-year-old housewife, who used to ride the three-
wheelers to go grocery shopping. “You had to bargain with

the drivers to get cheap fares. And you would already have
done bargaining a lot in the market. Sometimes I felt so tired
and just wanted to get home.” The vast archipelago of some
260 million people has a relatively low per-capita car owner-
ship rate. And vehicle owners often choose to leave their ride
at home, opting instead for a fixed-price motorcycle that can
zip through Jakarta’s epic traffic congestion-at a bargain-
basement prices. That is threatening bajaj-not to mention
regular cabs and ubiquitous motorbike taxis known as ojek-
which arrived in Indonesia during the 1970s. 

The motorized rickshaw quickly made inroads under its
namesake company, which hailed from India. The name bajaj is
now inked into Jakarta’s lexicon after supplanting traditional
bicycle taxis. A distinctive blue model of the vehicle is still a
common sight and while pollution-spewing older models are
outlawed, some still ply the narrow alleyways of Indonesia’s
sprawling capital. Government efforts to reduce traffic snarls by

reintroducing bicycle taxis could further chip away at the mar-
ket share of bajaj, which cannot operate on highways and cer-
tain busy streets.

‘Nostalgic feeling’ 
Still, bajaj backers point out that the little tuk-tuks are safer

than motorcycles which have higher injury and fatality rates.
“They are still a very useful means of transport when you have
to go through small alleys and roads in Jakarta,” said Danang
Parikesit, president of the think tank Indonesia Transportation
Society. For some, sitting in a tuk-tuk as it teeters and rumbles
over Jakarta’s roads offers a connection to an older way of life.
“Riding bajaj has a unique sensation, a nostalgic feeling,” said
faithful customer Budiyanto. In central Jakarta, bajaj line a curb,
their drivers smoking or sleeping as swarms of motorbike driv-
ers sporting Go-Jek or Grab windbreakers zip by on their way
to collect customers. —AFP
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