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KFH to serve customers electronically 
through airport branch during holiday

KUWAIT: Kuwait Finance House (KFH) announced that
it is ready to fulfill its commitments towards its cus-
tomers during the holiday. The bank will continue to
offer a plethora of services for its customers in Kuwait
and overseas through its website that offers over 150
eservices, in addition to the alternative channels, XTM
and the 24/7 branch at the Kuwait International Airport.

XTM service allows customers to conduct their

transactions and perform many banking services in min-
utes in a very modern way using advanced tools
through visual and audio communication options; con-
ference call with KFH staff who are always available and
ready to answer all customers’ questions. 

This service is available 24/7 at Avenues mall and
Alddahia Branch. Moreover, the Call Center will be
ready to receive calls from clients throughout the day,

and will work relentlessly to overcome any problems
that might face clients in Kuwait and overseas. 

In addition, KFH continues to offer its IVR service on
1803333 that is available throughout the day. Clients
can call to make account transactions, ask for financial
transaction, pay bills, purchase cards to recharge cell
phone, and other services. 

Further, clients can take advantage of KFH’s ATM

machines (Shamel) that are available at most of the
branches in vital locations. KFH offers Mobi Baitok
vehicles that serve as mobile branches that allow people
to deposit and withdraw cash in addition to other bank-
ing transactions. KFH has additional technical privi-
leges, such as allowing customers to conduct several
banking transactions through smart phones on kfhon-
line application.

WASHINGTON: US homebuilding rose in October
amid a rebound in multi-family housing projects, but
construction of single-family homes fell for a second
straight month, suggesting the housing market remained
mired in weakness as mortgage rates march higher.
Other details of the report published by the Commerce
Department on Tuesday were also soft. Building permits
declined last month and homebuilding completions were
the fewest in a year. Housing starts increased 1.5 percent
to a seasonally adjusted annual rate of 1.228 million units
last month.

“Rising interest rates and rising home prices are cre-
ating affordability challenges that are causing buyers to
take pause and re-assess their situation,” said Scott
Volling, principal at PwC in Atlanta. Building permits fell
0.6 percent to a rate of 1.263 million units in October.
Economists polled by Reuters had forecast housing
starts rising to a 1.225 million-unit pace last month.

The struggling housing market is in stark contrast
with the broader economy, which has enjoyed two
straight quarters of robust growth and an unemploy-
ment rate at a near 49-year low of 3.7 percent.
Prolonged housing weakness, together with a relentless
sell-off on the stock market could stoke fears over the
durability of the economy’s strength. In addition to ris-
ing borrowing costs, the housing market is also being
squeezed by land and labor shortages, which have led to
tight inventories and more expensive homes. Many
workers are being priced out of the market as wage
growth has lagged.

The 30-year fixed mortgage rate is hovering at a
seven-year high of 4.94 percent, according to data from
mortgage finance agency Freddie Mac. Wages rose 3.1
percent in October from a year ago, trailing house price
inflation of about 5.5 percent. Stocks on Wall Street
were trading lower on Tuesday, with the Standard &
Poor’s 500 index hitting a three-week low following
weak results and forecasts from retailers including
Target and Kohl’s Corp, and home improvement chain
Lowe’s Cos.

The dollar rebounded from two-week lows against a
basket of currencies, while longer-dated U.S. Treasury
yields fell. Residential investment contracted in the first
nine months of the year and housing is likely to remain a
drag on economic growth in the fourth quarter.
Economists expect housing activity to remain weak
through the first half of 2019.

Single-family homebuilding falls
Single-family homebuilding, which accounts for the

largest share of the housing market, dropped 1.8 per-
cent to a rate of 865,000 units in October after
declining in September. Single-family homebuilding
has lost momentum since hitting a pace of 948,000
units last November, which was the strongest in more
than 10 years.

A survey on Monday showed confidence among sin-
gle-family homebuilders dropped to a more than two-
year low in November, with builders reporting that
“customers are taking a pause due to concerns over ris-
ing interest rates and home prices.” Single-family starts
in the South, which accounts for the bulk of homebuild-
ing, fell 4.0 percent last month. Single-family home-
building jumped 14.8 percent in the Northeast and fell
2.0 percent in the West. Groundbreaking activity on sin-
gle-family homes dropped 1.6 percent in the Midwest.

Permits to build single-family homes fell 0.6 percent
in October to a pace of 849,000 units. These permits
remain below the level of single-family starts, suggesting
limited scope for a strong pickup in homebuilding. The
declining affordability is boosting the rental housing
market. Starts for the volatile multi-family housing seg-
ment surged 10.3 percent to a rate of 363,000 units in
October. Permits for the construction of multi-family
homes fell 0.5 percent to a pace of 414,000 units.

“Many renters have opted to renew their existing
leases because they feel they are priced out of the
housing market,” said Mark Vitner, a senior economist at
Wells Fargo Securities in Charlotte, North Carolina. “We
could see a bit more strength in apartment starts in
coming months.” Tuesday’s data also suggested that
housing supply is likely to remain tight in the near term.
Homebuilding completions in October fell 3.3 percent to
a rate of 1.111 million units, the lowest level since
September 2017. — Reuters

US housing starts
rise, but underlying 
trend weak

Shipa Freight named
‘Logistics Technology
Platform of the Year’ 
DUBAI: Shipa Freight, the leading online freight platform,
was named Logistics Technology Platform of the Year at
the first-ever Transport and Logistics Middle East Awards
in Dubai. The award, presented by Transport & Logistics
Middle East, recognized the platform that offers the best
solutions through use of cutting-edge technologies such
as automation, smart freight forwarding and data analytics
to increase speed, efficiency and safety while lowering
costs in operations and systems.  

Shipa Freight, launched in April, is the first fully inte-
grated online freight platform that allows users to get rate
quotes and book, pay and track ocean and air shipments
around the world online. Shipa Freight allows users, espe-
cially small and medium-sized businesses, to manage inter-
national shipments with a simple, easy-to-use tool acces-
sible by computer, tablet and mobile app. 

Toby Edwards, CEO, Shipa Freight, said: “This award
has huge significance, especially considering that we’ve
only been serving customers for a short time. It shows the
impact we’ve already made with our technology and the
value we are bringing to our customers, particularly to
SMEs competing with bigger rivals and trying to grow
through cross-border trade.”  

The award was presented on November 12 at the Roda
Al Bustan Hotel in Dubai. The ceremony brought together
the most prominent players from the Middle East logistics
and supply chain sector. The awards honored companies
implementing state-of-the-art operations and processes

that are changing the logistics sector in the region. Shipa
Freight is backed by Agility’s global network of more than
22,000 experienced employees in over 100 countries, It
gives customers the support of a trusted global network

and allows small and medium-size companies to access the
world’s growing markets. Shipa Freight is one of several
technology-led innovations that Agility is using to make
logistics more efficient and effective for customers.

NBK announces 
winners of Al Jawhara
weekly draw
KUWAIT: The National Bank of Kuwait continues to
reward its customers with Al Jawhara Account through
weekly, monthly and quarterly draws. The bank recently
announced the winners of the weekly draw for the month
of November, naming, Ahmad Samhan Al Samhan, Hossam
Eldin Mohamed Elsaied and Husain Naser Husain Alwhaib
as the winners of the KD 5,000 prize each. 

Automatically entering customers into the draws, Al
Jawhara Account gives customers a chance to win KD
5,000 weekly, KD 125,000 monthly and a KD 250,000
grand prize quarterly for every KD 50 deposited into their
account. If no withdrawal or transfers occur on the
account during the required period, customers will receive
an additional chance to enter the draw for every KD 50
held in the account, doubling their chance to win.

Since 2012, the National Bank of Kuwait has rewarded
loyal customers with a total worth of prizes up to KD
2,200,000 in the weekly, monthly, and quarterly Al
Jawhara draws. All the draws are conducted in the pres-
ence of a representative from the Ministry of Commerce &
Industry and the name of all the winners are announced.
Customers can open an Al Jawhara Account by simply vis-
iting any NBK branch. Also, NBK Customers can conve-
niently open an Al Jawhara Account through the NBK
Online Banking and NBK Mobile Banking. Focused on
sustaining its relationship with customers, NBK commits
to offer diversified and innovative products and solutions,
in addition to valuable rewards to customers. For more
information about the latest banking solutions offered by
NBK, please visit: nbk.com

IMF delays Sri
Lanka’s loan 
discussion over 
political crisis
COLOMBO: The International Monetary Fund (IMF)
said on Tuesday it had delayed discussions on Sri
Lanka’s next loan tranche due to the country’s political
crisis. The IMF has disbursed over $1 billion out of a
$1.5 billion three-year extended fund facility (EFF) loan
it agreed in 2016. The aim was to avert a financial crisis
and support the economic reform agenda of the govern-
ment then in power.

That government was sacked on Oct. 26 by
President Maithripala Sirisena due to differences with
former prime minister Ranil Wickremesinghe, who was
backing social market economic policies. Since the
removal of Wickremesinghe, Sirisena has dissolved the
parliament and called for a fresh election, but the
Supreme Court last week ordered a suspension of that

decree until it had heard petitions challenging the move
as unconstitutional.

In September, the IMF said its mission had made sig-
nificant progress toward “reaching a staff-level agree-
ment with the government on completing the fifth
review of the EFF and discussions will continue during
the annual meetings of the IMF and World Bank in
October”. On Tuesday an IMF spokesman told Reuters
via email: “We are monitoring the situation and remain
in close contact with our technical counterparts in Sri
Lanka. Program discussions on the 5th review of the
IMF’s Extended Fund Facility are currently on hold,
pending clarity on the political situation.”

After completion of the fifth review Sri Lanka would
expect to receive a sixth tranche of about $250 million.
The total loan was expected to have been disbursed
with a seventh tranche by mid 2019. The political crisis
has hit the economy. Already the rupee currency has
fallen about 1.8 percent since the crisis unfolded last
month. On Monday, the rupee fell to a record low of
177.20 per dollar. Foreign investors have pulled out
more than 30 billion rupees ($169.5 million) since the
crisis unfolded on Oct. 26. Moody’s also downgraded Sri
Lanka on Tuesday for the first time since it started rat-
ing the country in 2010, blaming a political crisis for
exacerbating already problematic finances. — Reuters 

Ramzi Al Zerouni (left), General Manager - Administration, Government & Business Affairs, and Paul
Rehmet, Chief Product Officer (right) accepts the Logistics Technology Platform of the Year award from
Jude Fernandes, Head of Cargo Business Planning, Dubai Airports (center).

COLOMBO: A Supporter of ousted Sri Lanka’s prime minister Ranil Wickremesinghe shouts slogans as Sri
Lanka Police Special Task Force (STF) soldiers stand guard near the Sri Lankan Supreme Court. — AFP 


