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Empty shelves, 
poor customer 
service speed 
Sears’ decline
NEW YORK: Sandy Hetrick drove 15 miles from her
home to a Sears in Media, Pennsylvania on
Wednesday to buy folding chairs and clothes.

Her local Sears in Wilmington, Delaware, the 54-
year-old retiree said, was so poorly stocked that she
stopped going there, even though there is no
Delaware state sales tax. “It’s really going down,”
Hetrick said about Sears, which is weighing whether to
file for bankruptcy protection in the coming days.

“You can’t find any help. The stores have minimal
items,” she said as she shopped at the store in Media.
A change in sentiment among previously loyal shop-
pers like Hetrick has contributed to the retailer’s sharp
decline in sales. Sears losses have continued to mount
to over $11 billion from its last annual profit in 2011. 

On Friday, Reuters was first to report that Sears is
planning to close 150 stores and keep at least another
300 open as part of a plan to restructure under U.S.
bankruptcy protection. On Thursday, Reuters reported
Chief Executive Eddie Lampert is exploring a bid for
some of the retailer’s businesses and real estate.

Sears did not respond to multiple requests for
comment. In September, the retailer said it is cutting
down on lower-performing products and becoming
more aggressive in clearing out seasonal merchandise.
It also expanded the assortment on its online market-
place, which allowed it to add more popular brands.
Sears also said it continues to take steps to improve
its in-store experience for shoppers, without offering
details.

It has made attempts to sell its products like tires
and Kenmore appliances on Amazon.com Inc’s web-
site to offset the decline in traditional shoppers.

Even so, its annual sales have dropped nearly 60
percent to $16.7 billion.

The retailer’s problems, according to shoppers, for-
mer employees and vendors interviewed by Reuters,
range from its limited assortment of merchandise to
poor customer service. In addition, some said, the
retailer abandoned basic shop-keeping standards
such as clean stores. And Lampert’s leadership over
the years has hurt it more than helped.

The retailer, which for decades was the
Amazon.com of its time, branched into industries as
diverse as insurance, real estate and even broadcast-
ing. A sign of its corporate power was the 110-story
building called the Sears Tower, once its corporate
headquarters in Chicago and the world’s tallest build-
ing for a period of time.

Hetrick shopped at Sears since she was a child, and
said she recalls looking forward to its Christmas cata-
logs. But nostalgia for the Sears hallmarks, from the
catalog to Craftsman tools, has not helped the 125-
year-old department store bring customers through its
doors in recent years.

The retailer lost its allure with shoppers after
shrinking its total store locations by over 70 percent
in less than a decade. Sears runs nearly 900 stores,
including the Kmart chain. As of February 2018, the
retailer said it employed about 89,000 workers in the
United States, compared with 246,000 people five
years earlier.

Over that time, the number of consumers open to
shopping at Sears dropped to 14 percent on June 1,
2018 from 28 percent on June 1, 2013, according to
data from YouGov BrandIndex, a company that tracks
public perception of brands.

Only 9 percent of US millennials - aged 22 to 37
years - said in 2018 they would consider buying
goods from the retailer, it said.

Kmart effect 
Some former employees said the retailer started

going downhill in 2005 when it merged with Kmart, a
deal engineered by Lampert. In 2004, when the retail-
er announced the merger, it was the third-largest in
revenue behind Walmart Inc and Target Corp.

Customers used to be able to check out in any
department in the store, and there was always some-
one to ask for assistance, said Judy Davis, 81, of
Banning, California, who retired from Sears in 1999
after working at the Cerritos, California, store for 27
years. After the Kmart merger, the checkouts were
placed in one corner near the store exit, and cashiers
could not leave their registers, she said.

“They really used to promote customer service.
That went out the window,” Davis said. —Reuters

KUWAIT: Burgan Bank, Kuwait’s second largest
conventional bank by assets, announced successful
completion of its Rights Issue, whereby the bank
raised KD 62.55 million of equity by issuing 240.58
million shares. The Rights Issue was oversubscribed
with healthy participation from its existing share-
holders, underscoring the strength of the franchise.

Majed Essa Al-Ajeel, the chairman of Burgan
Bank commented: “We are very pleased with the
results of the rights issue and grateful for the sup-
port and trust that our shareholders have put in us.
The oversubscription reflects their confidence in
the bank’s performance and its future prospects.” 

The Rights Issue represents a 10.6 percent of
increase in the issued share capital of the bank and
as a result, the total number of issued shares has
increased to 2,500,000,000 shares. The net pro-
ceeds of the Rights Issue will be used to further
strengthen the Bank’s capital position, and for gen-
eral corporate purposes.  

Burgan Bank K.P.S.C. encompasses operations in

Kuwait, and its share from its regional subsidiaries,
namely Burgan Bank Turkey, Gulf Bank Algeria,
Bank of Baghdad, Tunis International Bank, with one
of the largest regional branch networks across
Kuwait, Turkey, Algeria, Iraq, Tunisia, Lebanon and
representat ive off ice in Dubai-United Arab
Emirates.

Established in 1977, Burgan Bank is the youngest
commercial Bank and second largest by assets in
Kuwait, with a significant focus on the corporate
and financial institutions sectors, as well as having a
growing retail, and private bank customer base.
Burgan Bank has majority owned subsidiaries in the
MENAT region supported by one of the largest
regional branch networks. 

The Bank has continuously improved its perform-
ance over the years through an expanded revenue
structure, diversified funding sources, and a strong
capital base. The adoption of state-of-the-art serv-
ices and technology has positioned it as a trendset-
ter in the domestic market and within the MENA

region. Burgan Bank’s
brand has been created
on a foundation of real
values - of trust, commit-
ment, excel lence and
progression, to remind us
of the high standards to
which we aspire. ‘People
come first’ is the founda-
tion on which its prod-
ucts and services are
developed.

The bank was re-certi-
fied with the prestigious
ISO 9001:2015, making it
the one of the few banks
in the GCC and Kuwait to receive such certification
for the Fifth consecutive time. The Bank also has to
its credit the distinction of being the only Bank in
Kuwait to have won the JP Morgan Chase Quality
Recognition Award for twelve consecutive years.

Burgan Bank Group successfully 
completes its rights issue

Rights issue oversubscribed with healthy shareholder participation

Majed Essa Al-Ajeel

IMF: Window 
‘narrowing’ for 
global economy 
NUSA DUA: The window of opportunity for safe-
guarding global growth is “narrowing” as trade dis-
putes deepen and emerging markets face fiscal crisis,
the IMF said yesterday, warning countries against
worsening things by weaponising currency and inter-
est-rate policies.

US Treasury Secretary Steven Mnuchin had down-
played the global concerns expressed at an
International Monetary Fund meeting held this week in
Bali under the shadow of US-China tensions, saying the
world would benefit if Beijing is forced to changes its
trade policies.

But the IMF said in a communique that while global
growth currently remained “steady”, the risks are
“increasingly skewed to the downside amid heightened
trade tensions and ongoing geopolitical concerns”. The
Fund kicked off its annual meeting with the World Bank
on the Indonesian resort island earlier in the week in a
gloomy mood, preoccupied by the trade tussle between
the world’s two biggest economies, and tightening
financial conditions faced by emerging markets.

On Tuesday, it cut its outlook for global GDP growth
by 0.2 percentage points to 3.7 percent for 2018 and
2019, citing the trade war.

“The window of opportunity (is) narrowing,” the
189-country organization said, adding that members
would “refrain from competitive (currency) devalua-
tions and will not target our exchange rates for com-
petitive purposes”-a line apparently aimed at the US
and China. Mnuchin this week said he had told the head
of China’s central bank about his concerns over the

weakness of its currency.
US President Donald Trump has accused Beijing of

depreciating its currency to absorb the impact of US
trade tariffs.

But Mnuchin, speaking on the Bali meeting’s side-
lines, declined to comment on whether Washington
would declare Beijing a “currency manipulator” in a
Treasury report due out next week.

That would be a first for China, triggering a process
that could lead to punitive steps.

Differing opinions 
Mnuchin also pushed back against the growing

global angst over the US-China trade fight, saying that
pressuring Beijing into adopting more open trade poli-
cies would be good for all. “Our objective with China is
very clear: it’s to have a more balanced trading rela-
tionship,” he said.

“I think that if we are successful, this is very good
for US companies, US workers, Europeans, Japan, all of
our other allies, and good for China.”

The argument gained little traction in Bali yesterday.
“Trade conflict would be bad for all economies, not just
the US and China,” Japanese central bank governor
Haruhiko Kuroda said.

“This type of thing will not be good for the US
economy, the China economy, but also for the
economies of Asia and the world.” Tensions have
soared recently with Trump’s administration rolling out
billions of dollars in tariffs against China in a bid to
tackle its trade deficit and rein in what Washington
considers unacceptable Chinese trade practices.

Mnuchin said Washington’s ultimate goal was a “free,
fair and reciprocal relationship” with Beijing.

Attention has begun to turn toward hopes that
Trump and Chinese President Xi Jinping could meet on
the sidelines of the G-20 summit next month in
Argentina and bury the hatchet with some sort of
agreement. Mnuchin said no decision had been made

yet and the US was not-”for the moment”-requiring
any Chinese concessions before Trump agrees to a
meeting. “To the extent that we can make progress
toward a meeting, I would encourage that and that’s
something we are having discussions about,” he told
reporters. World markets also have been roiled by a
plunge in some emerging market currencies-including
Turkey and Argentina-as domestic financial crises and
higher US interest rates lure returns-hungry investors
to the dollar. The IMF statement said it would push to
improve the World Trade Organisation and boost confi-
dence in the global trading system.

It added that it would continue to help countries
deal with the social and economic costs of “pandemics,
cyber risks, climate change and natural disasters, ener-
gy scarcity, conflicts, migration, and refugee and other
humanitarian crises”. —AFP

NUSA DUA: Japanese Finance Minister Taro Aso reads a docu-
ment during a meeting at the International Monetary Fund (IMF)
and World Bank annual meetings in Nusa Dua on Indonesia’s
resort island of Bali yesterday. —AFP

US-China trade 
row not a threat 
to world 
economy: Mnuchin
NUSA DUA: US Treasury Secretary Steven Mnuchin
pushed back yesterday against warnings that
Washington’s trade fight with China imperils the
world economy, saying that pushing Beijing to open
up will be good for all. The IMF has warned this week
at annual meetings in Bali that the escalating US-
China trade confrontation would hobble global eco-
nomic growth, as the fund lowered its forecasts for
this year and next.

But Mnuchin told reporters on the Indonesian
resort island that President Donald Trump’s drive to
punish China with tariffs to encourage it to adopt
fairer trade practices would have the opposite affect.

“Our objective with China is very clear: it’s to have
a more balanced trading relationship,” Mnuchin said.
“I think that if we are successful, this is very good for
US companies, US workers, Europeans, Japan, all of
our other allies, and good for China.”

Mnuchin said, however that the IMF’s warnings
were “all the more reason for China to be incented to
address these issues with us”.

The IMF Tuesday cut its outlook for global GDP
growth by 0.2 percentage points to 3.7 percent for
2018 and 2019, saying that “everyone is going to suf-
fer” from a clash between the world’s two biggest
economies.

Tensions have soared in recent months with
Donald Trump’s administration rolling out billions of
dollars in tariffs against China in a bid to tackle its
trade deficit and rein in what Washington views as
unacceptable trade practices by the Asian giant.

“Our objective is to increase exports and have a
more balanced, fair relationship where our companies
can do business there on terms that are similar to how
they can do business (in the US),” Mnuchin said.

“(A) free fair and reciprocal relationship.”
Attention has begun to turn toward hopes that

Trump and Chinese President Xi Jinping could meet
on the sidelines of the G-20 summit next month in
Argentina and bury the hatchet with some sort of
agreement.

“I don’t think any decision has been made in
regards to a meeting,” Mnuchin said. “To the extent
that we can make progress toward a meeting, I would
encourage that and that’s something we are having
discussions about. “But for the moment, there’s no

preconditions. Treasury Secretary Steven Mnuchin
said Friday the US economy remained strong and this
week’s decline in the stock market was “just a natural
correction.”

Stocks crash
After two days of sharp drops in US and global

stock markets over fears of rising interest rates and
the US trade conflicts, Mnuchin said in an interview
on CNBC that markets tended to go “too far in both
directions” and then would have to correct.

But he said it was a “good thing” that Wall Street
was poised to recover on Friday. He was speaking on
the sidelines of the International Monetary Fund
annual meeting in Bali, Indonesia.

After an unusually volatile day in which stocks
dipped in and out of the red, Wall Street’s main
indices closed up solidly for the day but, with ear-
lier losses, were all still down about four percent
for the week. Investors also were watching the
start of corporate earnings season, with major
banks posting positive quarterly results on Friday
morning.

Analysts  sa id th ird-quarter  earnings could
reveal the extent to which US President Donald
Trump’s trade conflicts might have dented profits.

Mnuchin  a lso  downplayed concerns  about
Trump’s repeated and aggressive attacks on the US

Federal Reserve this week, saying Trump “respects
the independence of the Fed.”

Powell doing a ‘great job’ 
Trump has by turns called the Fed “crazy” and

“loco” and said it was being “too aggressive in raising
rates,” blaming the institution for the market declines
that saw the benchmark Dow Jones Industrial
Average lose nearly 1,400 points in two days.

“The president’s been clear. He likes low interest
rates. I think that’s really what it was about,” Mnuchin
said, adding that Fed chairman Jerome Powell was
“doing a great job.” “I think the fundamentals are still
very strong. The US economy is strong, US earnings are
strong. So I see this as just a natural correction after the
markets were up a lot.” Powell in the past has brushed
off Trump’s taunts, saying political independence was in
central bankers’ “DNA.” Despite Trump’s attacks on the
central bank, economists say that, with unemployment at
its lowest level in 48 years and monthly job creation
holding steady, the Fed is likely to stick to its current
course of rate hikes, with a fourth increase expected in
December, and three or four in 2019.

Some Fed policymakers who in January will take a
turn as voting members of the rate-setting Federal
Open Market Committee have begun to send more
hawkish signals, putting them increasingly at odds
with Trump.  —AFP

NEW YORK: In this file photo, a man walks past a Chase sign at the company’s Manhattan headquarters in New York City. —AFP


