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Partnership signed during GITEX 2018, aims at offering innovative cloud solutions 

Zain Kuwait, Microsoft sign partnership 
to accelerate Cloud adoption in Kuwait
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DUBAI: Eaman Al-Roudhan and Charles Nahas with Zain and Microsoft’s teams at Zain’s booth in GITEX.                                                                                                                   

KUWAIT: Zain Kuwait, the country’s leading digital
service provider, yesterday announced that it has
signed a partnership agreement with Microsoft to offer
various cloud-based services to large enterprises and
small-medium businesses across Kuwait, enabling them
to drive digital transformation by better engaging their
customers, empowering employees, optimizing opera-
tions and transforming their products and services. 

The partnership was signed during Zain’s participa-
tion in the fifth day of the 38th edition of The Gulf
Information Technology Exhibition (GITEX Technology
Week 2018). The international event, hosted in the
United Arab Emirates, is organized by the Dubai World
Trade Center, and features the biggest global compa-
nies, organizations, and entities from the Telecom and

IT industry. As part of this partnership, Zain Kuwait will
package its own tools, products and services, and com-
bine them with Microsoft’s cloud solutions into one
offering for its customers in the country, to make the
most out of the intelligent cloud.

Eaman Al-Roudhan, Chief Executive Officer of Zain
Kuwait, said: “We are delighted to further expand our
strategic partnerships with global technology leaders
like Microsoft to enhance and reinforce the portfolio of
innovative solutions and services we offer to our enter-
prise customers. Enterprises are a central part of our
country’s economic ecosystem, and we are committed
to expanding our portfolio to help empower a more
efficient business sector in Kuwait”.  

“The cloud opens up massive opportunities for our

partners to combine their solutions with Microsoft’s
cloud offerings and drive digital transformation in a
seamless manner,” said Charles Nahas, General
Manager, Microsoft Kuwait. “Zain Kuwait has been at
the forefront of this transformation, and this partnership
will accelerate its efforts by empowering them to pro-
vide end-to-end solutions to its customers, building
stronger relationships and spur deeper engagement -
enabling them to achieve more.”

This collaboration will enable Zain to take advantage
of the opportunity in the cloud and become its cus-
tomers’ trusted advisors. This empowers the company
to be able to own and manage the end-to-end relation-
ship with its customers.

Microsoft and Zain Kuwait have enjoyed a long-term

partnership over the years to bring innovative solutions
to the market. Earlier last month, Zain announced the
Launch of zBot, its first smart customer service channel.
Built on Microsoft Artificial Intelligence (AI) technolo-
gies, zBot is an autonomous virtual employee, fulfilling
the role of frontline service agent for Zain’s customers,
who make up the largest subscriber base in the country.  

“zBot is a great example of how the intelligent
Microsoft Cloud can help organizations to engage cus-
tomers, empower employees, optimize operations and
reinvent products and services. This is digital transfor-
mation in action, and Zain is once more stepping for-
ward as a leader in its sector and showing both cus-
tomers and industry peers exactly what is possible,”
added Nahas. 

KUWAIT: Kuwait Finance House (KFH)
announced the winners of two HSE 2018
Range Rovers and 3kg of gold biscuits of
24 carat with purity of 999.9 in the 10th
draw that took place under the supervi-
sion of representatives of the Ministry of
Commerce.

The winners are: Khalaf Mohammad
Alsabti- 2018 HSE Range Rover,
Marwan Mohammad Raheel- 2018 HSE
Range Rover, and Kholod Abdulrazzaq
Althaqeb- 3kg of gold. 

Al-Rabeh salary account is an invest-
ment savings account based on
Mudaraba sharia principle that gives
customers annual profit distributions.
Customers can open this account at any
of KFH branches across Kuwait. It is
noteworthy that the account is offered

for customers wishing to transfer their
salaries and manage their personal
accounts with the ability to save and
invest. Al-Rabeh account is available for
individuals in KD and it requires salary
transfer as a prerequisite.

With regards to the prizes campaign
terms and conditions, customers will
have a chance to win remarkable prizes
every three months along the year from
KFH once they transfer their salary to
“AlRabeh” account. KFH gives away two
Range Rover’s 2018 HSE for the first two
winners and a 3kg of gold biscuits of 24
carat with purity of 999.9 for the third
winner in draws to be held in the months
of January, April, July, and October, pro-
viding that customers should have
deposited 3 salaries in the three months
prior to the draw, yet their minimum
monthly balance is not less than KD 50
by the end of each month, bearing in
mind that each KD 50 in the account
entitles customers to one entry in the
draw, thus more money in an account
means more chances to win.

KFH is keen on improving its banking
products and services in line with cus-

tomer’s requirement in efforts to
increase their satisfaction and cater
more closely for their needs, yet consoli-

date Bank’s prestigious status and excel-
lence in offering products as per the
highest standards of quality. 

KFH announces 
winners of 
Al-Rabeh draw 

WASHINGTON: Scores of American lottery players
were disappointed they hadn’t become an overnight
billionaire yesterday — but they’ll get another chance
to scoop the jackpot, with $1.6 billion up for grabs in a
few days. The prize for Friday’s Mega Millions contest
had soared to $1 billion, prompting long lines at gas
stations and 7-11s across the country, the federal capi-
tal Washington and the US Virgin Islands where the
lottery is held. But, although there were 15 second-tier
winning tickets of at least $1 million across nine states,
nobody won the jackpot — putting the prize for
Tuesday’s draw at a record $1.6 billion.

The previous largest single jackpot of $758.7 mil-
lion was won last year by Mavis Wanczyk, a 53-year-
old mother of two from Massachusetts. In 2016, a
$1.58 billion Powerball prize was split three ways by
ticket holders from California, Florida and Tennessee.
Each took home $528.8 million. —AFP

US Mega Millions 
jackpot hits $1.6bn
after no winners


