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Zain’s internal innovation e-platform, Zainiac, selects
three initiatives to incubate towards commercialization

The brainchild of Bader Al-Kharafi, Zainiac is aimed at tapping into Zain’s human resources 

KUWAIT: Zain Group, the leading mobile telecom
innovator in eight markets across the Middle East and
Africa, is pleased to announce it is offering full financial
and strategic support to three startup initiatives, which
have been generated through the company’s innovative
internal ideas generating e-platform, Zainiac. 

Zainiac was originated and introduced in late 2017
by Zain Vice-Chairman and Group CEO, Bader Al-
Kharafi, to act as an internal e-platform and community
for all Zain Group personnel (Zainers) where ideas are
shared, and solutions are created aimed at stimulating
creativity within the company. The platform allows
Zainers across the Group on a bi-annual basis to sug-
gest innovative ideas, share challenges, and collaborate
in a bid to achieve common goals.

To date more than 300 initiatives and project ideas
have been submitted with the main aim of the initiative
being to promote internal innovation and motivate
Zainers to start new businesses, and hopefully become
the next unicorns in our region.  

The Zainiac platform is an acknowledgement of the
huge talent pool assembled within Zain Group, and
aims to promote synergies among country operations,
leveraging the benefits of crowd-sourcing of new ideas
and business models. As part of the initiative, Zain
organizes workshops with leading global partners and
mentors which focus on establishing and fostering
startup competencies. 

In the first cycle of entrepreneurial ideas submitted
to Zainiac, four were short-listed for further develop-

ment and submitted to Zain Group senior executives to
mentor and develop their value proposition and busi-
ness models. These ideas were then pitched to the
Vice-Chairman and Group CEO, and three were green-
lit to receive the full support and funding from Zain. 

Commenting on the selection of the three ideas for
commercialization, Bader Al-Kharafi said, “This genera-
tion of successful innovative ideas will become one of
the greatest differentiators
between societies that
progress into the future. We
are very clear in our view
that for Zain to remain inno-
vative and competitive, we
need to generate ideas from
wherever we can find them
and seeking them out inter-
nally is one of many prudent
options we undertake.”

Furthermore, Al-Kharafi
added, “We are pleased to
have reached this milestone stage in the Zainiac initia-
tive, which gives us a clear indication of the impressive
talent and creativity that exists within Zain across our
footprint. I would like to thank everyone at Zain for
their input into and support of the e-platform as well as
for the contribution of ideas, and wholeheartedly con-
gratulate the originators of the three initiatives we are
taking forward.” 

The first innovative initiative to be picked up for fur-

ther development comes from Ali Zreik from Zain’s
managed operation in Lebanon, touch, and is called
Farhetna. It is a concept startup set to help newlyweds
and their wedding guests in the collection and payment
of money and gifts towards the wedding utilizing the
telco’s online and offline channels. Through touch’s self-
care application and offline branches, Farhetna will fea-
ture capabilities such as the management of wedding-

related activities; browsing
of different merchant cate-
gories (flowers, venues,
catering, photography, etc.);
as well as the ability to sub-
mit gifts and payments online
or through physical locations
across Lebanon. 

The second initiative to
be escalated under Zainiac
was devised by Abdullah
Dashti in Bahrain and is
called FindurSeat. It is a

bilingual, web-based educational platform aimed at
students in the Middle East to help them search and
apply for different academic institutions in an efficient
manner.  FindurSeat also serves as a hub for finding
scholarships within the GCC and will act as the focal
point for students to engage with tutors for extra cur-
riculum courses.

The third, Abdullah Abu-Karaki and Talal Al Turk
from Jordan submitted the idea - ZGiving - an internal

initiative aimed at Zainers and accessible via the com-
pany’s human resources application, to enable dona-
tions towards needy colleagues. Zainers requiring
financial support can register on the app and col-
leagues are able to offer donations in response to the
requests for assistance. The plan is for the ZGiving plat-
form being introduced in phases across all operating
companies, starting in Jordan. 

The introduction of the Zainiac platform is another
step forward by Zain aligning to its brand values and
Corporate Sustainability and Empowerment objectives,
as well as the company’s active investment in delivering
on its strategic digital lifestyle aspirations. 

Early in May 2018, Zain opened its second Zain
Innovation Centre (ZINC) co-working hub in Kuwait
following the success of ZINC Jordan. The is the first of
its kind in both Kuwait and Jordan provided by a cor-
porate entity, ZINC encourages young minds to think
and act creatively outside of the norm in an open, sup-
portive environment with the view to creating the right
atmosphere for entrepreneurs to generate new ideas
and develop them into viable opportunities.   

Through Zainiac and ZINC, Zain provides aspiring
entrepreneurs and startups from within and outside of
the company all its available resources, including
attracting major global pioneers and mentors from
across the digital value chain, inclusive of Zain senior
management, to assist in the incubation process of
startups, bolstering youth entrepreneurship and the
region’s startup ecosystem. 

KUWAIT: Bader Al-Kharafi with the successful Zainiac innovative ideas winners.
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NEW YORK: Kuwait has applauded noticeable
improvement in relationship among State institutions in
Somalia but has voiced conservative optimism toward
conditions in the African nation in shadow of recurring
terrorist attacks. This improvement in the relations
among the Somali institutions has prompted the Arab
League to laud the national conciliation and support
the development scheme, as stipulated in the League
Resolution passed in April, said Kuwait Permanent
Representative at the United Nations, Ambassador
Mansour Al-Otaibi.

The Arab League resolution expressed support for
stability in Somalia and urged Arab countries provide
all forms of backing for the Somali Government, said
Ambassador Otaibi, addressing a session by the United
Nations Security Council (UNSC) dedicated for
Somalia. Ambassador Otaibi added that during the
150th session of the Arab League Ministerial Council,
held in Cairo recently, the council chairmanship called
on Arab States to support the elected Somali
Government and coordinate with it for boosting devel-
opment and peace in the African nation.

The Kuwaiti envoy expressed support for the Somali
Government efforts to overhaul the economy, despite
difficulties, noting in this respect calls by the Arab
League to Arab funds and organizations to help the
Somali Government in its efforts to improve conditions
throughout the country. He renewed the call for a uni-
fied stance by the UNSG Member States for support-
ing Somalia’s sovereignty, independence and territorial
integrity, noting necessity of securing material and
political support for the African country.

Positive developments that have taken place in the
African Horn will be helpful for boosting peace and
security in the region, he said, praising recurring recip-
rocal visits by leaders of the regional countries.
Although the envoy sounded upbeat with respect of
latest positive occurrences there, he indicated that he
would maintain guarded optimism due to a recent
report by the UN Secretary General expressing con-
cern at some tragic events in Africa, namely in Somalia.

A spate of terrorist attacks on the Somali capital
spur concern. “We renew our condemnation in
strongest terms of these acts as we denounce the ter-
rorist Al-Shabab Movement, architect of these hairy
actions,” Otaibi said. “We also praise in this regard
brave role undertaken by the National Somali Army and
the African Union Mission to Somalia (AMISOM) for
confronting the hazards threatening Somalia and pro-
tecting the people and their institutions, admiring their
sacrifices and praying for souls of the deceased.”

Otaibi expressed satisfaction at jurisdictions’ shift
from AMISOM to the National Army and forming a
core police squad. “As we heard from the African Union
permanent observer yesterday, we affirm that the coop-
eration between the Union and the United Nations pro-
vides further opportunities for strategic cooperation in
the African continent,” he concluded. — KUNA
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NEW YORK: Kuwait Permanent Representative at
the United Nations Ambassador Mansour Al-Otaibi
addresses a session by the United Nations Security
Council (UNSC) dedicated for Somalia. —KUNA

KUWAIT: Kuwait Airways announced recently receiv-
ing a decision from the European Aviation Safety
Agency (EASA) to re-activate its maintenance license
for European aircrafts, which was suspended by the
agency since last April 19th.”The decision to lift the
suspension came after an inspection tour conducted by
EASA on the main maintenance base at Kuwait
International Airport and a number of external stations
where the company performs aircraft maintenance
services,” Yosif Al-Jassem, Kuwait Airways Chairman,
said in a statement.

Jassem added that the inspection tour conducted by
EASA officials affirmed on Kuwait Airways’ commitment
to implementing laws and decisions in regulating aircraft
maintenance procedures and maintaining its safety.
Jassem also pointed out that all procedures, records of

the company, its employees, and equipment were under
scrutiny by the inspection agency.

Jassem noted that the decision to lift the suspension
in less than five months indicates the dedication of
Kuwait Airways employees in their service, which would
enable the company to maintain a high-ranking position,
excellence, and its commitment to safety of its proce-
dures. Jassem stressed importance on Kuwait Airways
keenness to implement all international maintenance
requirements and safety of aircrafts, as well as keeping
pace with the latest procedures to ensure the safety of
aircrafts and operations. 

Meanwhile, Kuwait Airways announced that passenger
seats’ booking on its flights from Rafic Al-Hariri Airport
(Beirut International Airport) to Kuwait International
Airport reached 95 percent in August compared to 82
percent same month last year. Abdullah Al-Huwailah, the
airline’s regional director for the Middle East and North
Africa, said in a press statement that the rates were 82
percent in July against 70 percent in July 2017. As to the
flights with Egypt and Turkey, the proportion soared to
100 percent, As with Jordan, it stood at 80 percent.
Kuwait Airways organizes 11 flights per week between
Kuwait and Lebanon, he said, adding that the passengers’
booking would remain high next week. — KUNA
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