
US services 
sector slows; 
orders hit 
3-year low
WASHINGTON: US services sector activity
slowed in July as new orders dropped to their
lowest level in three years, suggesting the
economy lost further momentum early in the
third quarter. The report from the Institute for
Supply Management (ISM) added to last
week’s data showing a slowdown in hiring and
prolonged weakness in manufacturing in July.

These reports, together with an escalation
in the trade war, suggest the Federal Reserve
will cut interest rates again next month to
sustain the 10-year economic expansion, the
longest in history. The US central bank last
week cut its short-term rate citing rising risks
to the economy from trade tensions and
weakening global growth.

“The trade war was already inflicting dam-
age to the economy, and now it has been
ramped up,” said Jennifer Lee, a senior econ-
omist at BMO Capital Markets in Toronto.
“The Fed will step in again, likely in October
but possibly sooner, but there is only so much
already-low rates can do.” The ISM said its
non-manufacturing activity index fell 1.4 per-
centage points to a reading of 53.7. It was the
second straight monthly decline in the index.
A reading above 50 indicates expansion in
the sector, which accounts for more than
two-thirds of US economic activity.

Economists polled by Reuters had fore-
cast the services index would slip to a read-
ing of 55.5 in July. The ISM reported last
week that factory activity slowed to a three-
year low in July, noting that “trade remains a
significant issue.” The deterioration in the
trade relations between the two economic
giants pressured financial markets. The dol-

lar dropped against a basket of currencies.
Stocks on Wall Street tumbled.

Treasury prices rose, with the gap
between the three-month Treasury bill rate
and 10-year yields jumping nearly 27 basis
points, the widest since April 2007. This
curve “inversion” between the two maturi-
ties has preceded every US recession in the
past 50 years.

Slowing economy
Economists said last month’s slowdown in

the services industry measure was consistent
with slowing economic growth. “Although
today’s reading is consistent with the deceler-
ation that we have been anticipating for some
time with the waning of fiscal stimulus and
tighter financial conditions, the weaker-than-
expected reading hints that tepid growth in
the trade-exposed goods sector may be
spilling into domestic demand,” said Jonathan
Millar, an economist at Barclays.

The economy grew at a 2.1 percent annu-
alized rate in the second quarter, down from a
3.1 percent pace in the January-March quar-
ter. Growth estimates for the third quarter are
around a 1.5 percent rate. The economy is

slowing largely as the stimulus from last
year’s $1.5 trillion tax cut fades.

The ISM described the pace of growth in
the services sector as continuing “to cool off,
noting “ongoing concerns related to tariffs
and employment resources.” The ISM’s serv-
ices sector measure of new orders fell to a
reading of 54.1 last month, its lowest since
August 2016, from 55.8 in June. A gauge of
new export orders dropped to 53.5 in July
from a reading of 55.5 in June. There was also
a further deceleration in prices paid for mate-
rials and services, pointing to benign inflation.
But a measure of services industry employ-
ment increased to a reading of 56.2 in July
from 55.0 June. This suggests job growth will
likely remain solid, even though the pace of
hiring is slowing. The economy created
164,000 jobs in July, pulling back from the
193,000 positions added in June, the govern-
ment reported on Friday. According to the
ISM, 13 non-manufacturing industries report-
ed growth in July, including accommodation
and food services, utilities and professional.
The five industries reporting a decline includ-
ed retail trade, wholesale trade and educa-
tional services. —Reuters 

KUWAIT: Zain, the leading digital service
provider in Kuwait, announced that it has
selected Fortinet, a global leader in broad,
integrated, and automated cybersecurity
solutions, as the preferred vendor of provid-
ing managed CPE and Secure SD-WAN
solutions for its new managed security serv-
ices offering designed for Small and Medium
Enterprises (SMEs) in the Kuwaiti Market.

Zain, a Fortinet Managed Security Service
Provider (MSSP) Partner, is committed to
offering the latest and most advanced securi-
ty solutions for the Kuwaiti business sector
as per the highest international standards.
This also comes in line with Zain’s digital
transformation strategy that aims at empow-
ering a more efficient business sector in the
Kuwaiti market.

Zain specially designed its new managed
security services offering to meet the securi-
ty needs of its SME customers, offering them
the best-in-class managed CPE and Secure
SD-WAN solutions. Based on Fortinet’s
FortiWiFi security appliance, these new serv-
ices feature a wide range of capabilities,
including an industry leading Next
Generation Firewall (NGFW) with full cyber
security capabilities, integrated WiFi access
point and 4G LTE network connectivity to
support customers throughout Kuwait.  

With this service, customers can benefit
from the simplicity that comes from combin-
ing security with networking in a single, cost
effective appliance. Customers can also ben-
efit from the integrated SD-WAN capabilities
of FortiWiFi, combining full SD-WAN func-
tionality with full next generation security.
Additionally, Fortinet solutions also cover all
large enterprises’ security needs by offering a

wide range of security appliances that meet
their individual needs.

Zain is aware of the important role played
by Small and Medium Enterprises in achiev-
ing economic and social development in
Kuwait. The company, being a leading nation-

al company in the private sector, is proud to
be a main partner of Kuwaiti SMEs in their
journey to success. Zain continues to encour-
age SMEs to enhance their businesses by
offering them services and solutions from the
biggest service providers around the world. 

B u s i n e s s Wednesday, August 7, 2019

13Established 1961 

Company committed to empowering a more efficient business sector

Zain Kuwait offers Fortinet’s 
solutions to SME customers

KUWAIT: Gulf Bank has announced
the latest digital updates to its online
banking and mobile application,
launching two new, innovative servic-
es and updating existing features.
Gulf Bank is proud to introduce
Selfpay, an easy and convenient way
to transfer payments from individuals
and groups instantly, and E-loan, a
new service that allows customers to
seamlessly apply for loans through
the app or website.

Selfpay is a new service that
allows customers to receive funds
immediately to their accounts by
sharing a dedicated Selfpay link,
which can be sent to a group of indi-
viduals at once. The shared link,
which can be sent via SMS and email,
is valid for 24 hours and allows users
to track the status and history of their
payments with ease.

Customers looking to apply for
consumer loans can now do so easily
with E-loan, a new service that
allows customers to apply for loans
through Gulf Bank’s online and
mobile banking services. To apply for
a loan, customers can fill out a simple
online application and submit their
required paperwork all in one place,
attaching any necessary documents
online or through the app. Once sub-
mitted, customers can also conve-
niently track the status of their loan
applications online.

Gulf Bank’s mobile and online
banking services add a new level of
daily convenience for Gulf Bank
clients, granting them the ability to
pay their phone bills and installments
anytime, anywhere.  With the release
of the latest app update, Gulf Bank
customers can now transfer funds
locally and internationally faster and
easier than ever. In an effort to fur-

ther enhance its digital experience,
Gulf Bank also makes it possible to
purchase e-vouchers, including
iTunes and Google Play gift cards,
through the app.

Commenting on the new features,
Ahmad Al-Amir, Assistant General
Manager for External
Communications at Gulf Bank said:
“We are so proud to announce the
addition of two new key features to
Gulf Bank’s online and mobile bank-
ing services. With Selfpay, transfer-
ring and receiving payments from a
group has never been easier. E-loan
allows customers to safely and
securely apply for consumer loans
from the very comfort of their homes,
without having to pay the bank a vis-
it. Digital innovation is always at the
forefront of our service offering at
Gulf Bank, and we are constantly
looking for new ways for our cus-
tomers to enjoy unprecedented levels
of both security and convenience.”

To find out more about Gulf Bank’s
mobile application and online bank-
ing services, customers can visit one
of Gulf Bank’s 58 branches or log on
to www.e-gulfbank.com. 

Gulf Bank launches Selfpay
and E-loan to online and
mobile banking services

Ahmad Al-Amir

NEW YORK: Women walk in the rain in the financial district in Lower Manhattan in New
York City. US services sector activity slowed in July as new orders dropped to their low-
est level in three years, suggesting the economy lost further momentum early in the
third quarter. —Reuters On cusp of

trade deal,
Nigeria clings
to protection 
LAGOS: Adeleke Adeleye stands in front
of a bank of whirring printers spinning out
dozens of envelopes a minute in Nigeria’s
commercial capital of Lagos. His sta-
tionery company, FAE Ltd, is thriving and
will move into a larger factory nearby by
the end of next year. But he sees trouble
on the horizon in the form of a new African
free trade agreement aiming to unlock a
market of 1.3 billion consumers - but
which many in Nigeria, the continent’s
largest economy, view as a threat. “It’s
definitely not a level playing field,” he says. 

Africa is forging ahead with the African
Continental Free Trade Area (AfCFTA) - a
project to create a $3.4 trillion economic
bloc - even as world powers such as the
United States and Britain back away from
multilateral trade pacts. Its champions -
South Africa and Kenya among them - say
the deal will provide a shot in the arm to
trade between African nations, which
accounted for just 17 percent of exports in
2017, and give their companies access to
millions of new customers. 

But Nigeria is worried it could be
flooded with cheap goods from more
competitive neighbors, undermining its
efforts to revive local manufacturing and
expand farming to reduce dependence on
crude oil exports. It was one of the last of
54 nations to back the agreement, only
signing on last month. Just Eritrea, which
did not participate in the negotiations, has
not approved the deal. Now that Nigeria
is in, however, some trade experts fear its
long history of economic protectionism
and tepid support for the AfCFTA will
undermine the bloc. 

“If Nigeria, after signing, decides not to
implement, there will be a problem. There
are so many administrative ways in which
Nigeria can frustrate this agreement,” said
Bismarck Rewane, CEO of Lagos-based
consultancy Financial Derivatives
Company (FDC). 

Giant underdog? 
The size of Nigeria’s economy - a

gross domestic product of nearly $400
billion and a population of some 190 mil-
lion - belies major weaknesses. Reliance
on crude oil sales for around 90 percent
of foreign exchange earnings led to neg-
lect of other sectors. Once thriving auto-
mobile, textile and agricultural industries
atrophied. While nations including
Ethiopia and Kenya are investing heavily
in railways, highways and power projects
with a view to becoming manufacturing
hubs, Nigeria’s infrastructure remains
antiquated. 

With a population less than a third its
size, South Africa, the continent’s second
largest economy, produces roughly 10
times more electricity than Nigeria. South
African brands, including supermarkets
and telecommunication firms, are already
conquering Africa. Nigeria garnered just
23 points out of 100 in the World Bank’s
“trading across borders” scoring due to its
jam-packed ports and pot-holed roads,
which add significant costs and delays to
trade. Kenya, by comparison, scored 68.
President Muhammadu Buhari’s govern-
ment is working to catch up. 

But those efforts in many cases run
counter to the spirit of free trade the
AfCFTA embodies. Nigeria has placed
import controls on a broad range of items,
from rice, cocoa and tomatoes to furniture
and footwear. Total duties - tariffs, fees
and other taxes - on some imports can top
70 percent. The central bank has also
restricted access to foreign exchange for
imports of more than 40 items it says
Nigeria should produce itself. 

Tariff plus levy 
A cap on gasoline prices requires

heavy subsidies on refined petroleum
imports, and the artificially low prices
mean 10 percent to 20 percent of
Nigerian fuel is smuggled to neighboring
Benin, according to estimates by the
Major Oil Marketers Association of
Nigeria (MOMAN). Import controls on
rice, imposed even as local farmers fail to
meet demand, have kept prices artificially
high and led to smuggling from Benin
into Nigeria. 

Still, the measures are largely support-
ed in Nigeria, particularly among manu-
facturers such as Adeleye, who says fellow
stationers have benefited from a ban on
imports made from a type of paper that
would compete with their products. He
fears joining the African free trade area
could sweep away such advantages. “They
have to stay in place,” he said.  — Reuters

Ride hailing 
app ‘Yala Go’
launches services
in Kuwait
KUWAIT: Yala Go, a new entrant to the ride
hailing market announced the launch of its
services in Kuwait yesterday. Well-prepared
to address the pain-points currently faced by
users of ride hailing, it is equipped to trans-
form the space, thereby, increasing the level
of convenience for customers. Yala Go would
provide services without any surcharges and
cancellation fees.

Speaking at the launch, Joe Mathews, CEO
of Yala Go, said, “Having gained the experi-
ence in the ride hailing industry, I understand
the customer’s perspective and want to fill the
existing gaps through efficient service. We
believe in the vision of rendering taxi to all
the classes of society whereby making it
more of a utility, a need for the masses rather
than just a luxury service”.

The company will also bring in new tech-
nology and innovation in its features and
service model that will lead to major transfor-
mation in the industry. Every person irre-
spective of the social classification they
belong should have easy access to taxis in
Kuwait and making it the safest, reliable and
preferred taxi services in the country. The
primary objective and vision being safety of
women and children, makes us the people’s
first choice for ride hail services in Kuwait.

We have a fleet of 1,000 taxis and count-
ing, with well-trained and professional driv-
ers. Along with making it one of the most
affordable and safest taxi services, Yala Go
also ensures that all documents are vetted
and that every car undergoes a vigilant
inspection before on-boarding. Customers
can download the Yala Go app from Google
Play Store and app store. Currently based in
Kuwait, Yala Go soon plans to expand to oth-
er cities and countries in the future.


