
B u s i n e s s Thursday, December 12, 2019

13

KUWAIT: Kuwait Finance House-Bahrain (KFH-Bahrain)
has announced Jaballa Alsayed Abdulrahim as the October
2019 Grand Prize winner of a luxury furnished apartment
at Durrat Marina, alongside 60 winners of the October
draw for the ‘Libshara’ Savings Investment Account. The
draw was held at KFH-Bahrain’s headquarters at Bahrain
World Trade Centre under the supervision of several rep-
resentatives from the Ministry of Industry, Commerce and
Tourism and members of the Bank’s management team.

On this occasion, Khalid Al-Marrafi, Executive Manager
and Head of Retail Banking Group at KFH-Bahrain, said,
“We would like to congratulate the October Grand Prize
winner and all the other winners. We would like to encour-
age everybody to invest in ‘Libshara’ in order to be eligible
to enter the upcoming draw and win one of our valuable
prizes during November, and the chance to win the last
grand prize in December.”

The Grand Prize winner, Jaballa Alsayed Abdulrahim
expressed his happiness regarding the announcement,
revealing, “I would like to thank Allah for this blessing and I
am delighted to have won this prize, I will definitely contin-
ue investing in ‘Libshara’ to increase my chances of winning
more prizes and invite everybody to do the same. Also, I
would like to thank KFH-Bahrain’s employees and manage-
ment team for their efforts in providing the latest banking
products and services in the Kingdom of Bahrain.”.

“Libshara” is a sharia-compliant account that provides
opportunities to win a variety of valuable prizes, including
both monthly and grand prizes, in addition to other special
categories. Customers with a “Libshara” saving account
will automatically enter monthly draws upon saving an
amount of BD50 or its USD equivalent for a minimum peri-
od of 30 days. Customers’ chances of winning are
increased according to the length of period invested,
where they receive 2 chances for a 180-days investment,
and 3 chances for a 360-days investment. 

The 2019 Libshara prizes include 6 grand luxury fur-
nished apartment prizes at Durrat Marina and 6 grand cash
prizes of $50,000. In addition, sixty monthly winners
receive an amount of $500 each for the categories “Our
Women”, “Our Children”, “Our Savers”, “Our Cards”.
Customers who open a “Libshara” accounts online will be
included in the new “Jazeel” category. Moreover, KFH-
Bahrain has also collaborated with “VIVA”
Telecommunications Company to present 10 monthly
vouchers worth $500 for small and medium enterprises
upon spending BD50 or more on corporate services, in
addition to other cash prizes.  The ‘Libshara’ Savings
Investment Account is available for all corporate clients
inside and outside the Kingdom of Bahrain, as well as
Bahraini citizens or GCC citizens 18 years of age or older.
Minors are also eligible to open an account with the sup-
port of their parents or legal guardians. 

A “Libshara” account can be opened online through the
“KFH Jazeel Banking” mobile app or via any branch.
“Libshara” ensures its account owners that the profit rates
will be distributed on a monthly basis, and account holders
can increase their chances of winning grand prizes by
depositing for longer periods. 
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UAE economic activity expected to improve 
Economic activity is expected to improve as non-oil

growth could reach 1.7 percent in 2020-22 from an
estimated 1 percent in 2019, while inflation would

have a soft rebound in 2020 before rising to 2.4 percent
in 2020-22. Accommodative monetary policy, fiscal stim-
ulus, and pro-investment reforms and good business
environment will help support non-oil activity. Oil rev-
enues will remain subdued in the medium term, leading to
narrower current account surpluses. The resilience of the
UAE economy should help weather downside risks rep-
resented by prevailing geopolitical tensions, lower oil
revenues, and weakened external demand.

Economic growth supported by the oil sector
Economic activity in the UAE will remain resilient over

the forecast period, despite the expected continuation of
crude production caps related to the OPEC+ agreement
and lower energy demand, which may offset the impact
of upstream investments. Growth in the oil sector is pro-
jected to reach, 2.2 percent, on average, during 2020-22.
In contrast, the non-oil sector is expected to grow by a
moderate 1 percent in 2019 before accelerating to around
1.8 percent in 2020-21 as EXPO 2020 boosts the tourism
and retail sectors and as the effects of fiscal stimulus and
reforms begin to be realized. Non-oil GDP growth is
expected to slow down in 2022, declining to 1.5 percent
in 2022 as the impact of Abu Dhabi’s stimulus package
and EXPO 2020 diminishes. 

Real Estate sector is still suffering
The UAE real estate market is still witnessing a cor-

rection as property prices are adjusting to the increased
supply. The fall in property prices, which started in 2015,
is expected to stabilize in the medium term with the
establishment of a new committee to regulate the pace of
real estate projects. Recent initiatives to cut transactions
costs, and the expectations of interest rates remaining
relatively low could provide some support and prevent
further declines over the medium term. 

Inflation is likely to have a soft rebound in 2020 
The UAE has been in deflation territory in 2019.

However, the expected pick-up in demand as EXPO 2020
draws nearer, and the impact of the new excise taxes,

effective in December 2019, should help inflation gain
more momentum. On the other hand, domestic fuel prices
are expected to remain subdued in the medium term due
to weak oil prices. Therefore, inflation is expected to
average 2.4 percent in 2020-22. 

Looser monetary policy to support the private sector
The shift in the Federal Reserve’s monetary stance

during 2H19, which was followed by a reduction in the
domestic interest rates since the UAE dirham is pegged
to the US dollar, should reduce the private sector financ-
ing costs. The decline in interest rates should provide
more support to public sector, personal and businesses’
credit demand, and lower their debt service burdens.
Despite the economic slowdown, credit conditions to
remain supportive with some tightening related to collat-
eral requirements on real estate loans and premiums
charged on riskier loans. Domestic credit growth is
expected to be average about 4 percent in 2020-22, sup-
ported by the demand of Government-Related Entities
(GREs) and large firms. 

Solid fiscal position despite subdued revenues
Government revenues are expected to weaken from

29.2 percent of GDP in 2019 to 28.0 percent of GDP in
2020-22 due to softer oil prices and government meas-
ures that aimed at reducing doing business costs and
improving the investment framework. On the other hand,
total expenditures will rise in 2019-21 on government’s
plans to boost economic growth. Thus, the budget deficit
is expected to widen to an average of 3.2 percent of GDP

in 2019-22 (Chart 5). However, the fiscal position remains
strong due to large buffers and sufficient fiscal space. 

Slower global growth, subdued oil prices and regional
geopolitical tensions will lead to a narrowing of the cur-
rent account (CA) surplus in the medium term, from 8.8
percent of GDP in 2019 to about 6.5 percent of GDP in
2020-22. On the other hand, government reforms will
improve the business environment in the medium term
and increase FDI flows to the UAE. 

Favorable outlook with some downside risks 
UAE favorable business environment (ranked 16th in

the World Bank’s ease of doing business index), aided by
recent pro-investment reforms, well-developed infra-
structure, and strong banking sector make the UAE one
of the most desirable destinations for FDI in the region. 

However, downside risks - global growth uncertain-
ties, regional geopolitical instability and weakened exter-
nal demand - could limit non-oil economic growth. These
risks have weighed on GREs - which constitute a large
share of the business sector - revenue streams. Lower
interest rates may relieve some of GRE’s debt-servicing
pressures in the short-term, but the risk of overcapacity
post Expo 2020 may strain their balance sheets.  In addi-
tion, the continued decline in real estate prices lowered
banks’ collateral quality and led to higher provisioning
and lower net interest income. The establishment of a
new committee to regulate the real estate sector as well
as the central bank’s recent efforts to limit bank expo-
sures to real estate sector may help in managing these
risks over the medium term.

France PM makes 
concessions to 
striking workers
PARIS: France’s Prime Minister insisted yesterday that
the government would push ahead with reforms to the
country’s fragmented pension system but offered con-
cessions to unions as a crippling strike entered its sev-
enth day. Public transport networks in Paris and other
main cities have been paralysed by the walkout, which
began last Thursday and left shops, hotels and restau-
rants fearing for the impact on their bottom line.

In a televised address, Edouard Philippe said the
highly-contested pension changes would be implement-
ed in phases, “without brutality”, and would not affect
workers born before 1975. There would be a guaran-
teed minimum pension of 1,000 euros ($1,100) for all
who had worked their full quota of years, a higher
amount than some - including farmers - currently
receive. According to official statistics, the average pen-
sion in 2017 was just over 1,600 euros. 

And the prime minister said the legal retirement age
would remain 62, although an additional two years of
work would be required from 2025 for people to leave
with a full pension. “The time has come to construct a
universal retirement system,” said the head of govern-
ment, insisting the overhaul would be fairer and would
better protect vulnerable workers.

“To guarantee our pension, to finance a higher level

of solidarity, to benefit from a higher life expectancy
without increasing taxes, the only solution is to work
a bit longer, and progressively a bit longer, as is the
case everywhere in Europe and everywhere in the
world,” said Philippe, announcing the “incentive” for
later retirement.

Philippe said the government’s proposals would
“justify” the end of labor action that has disrupted
national rail services and grounded many planes.
Hundreds of thousands of people have also taken to
the streets in two mass protests since last Thursday.
French unions have vowed to resist until the plan is
withdrawn, in the biggest show of union force since
President Emmanuel Macron came to power in 2017
vowing to cut public spending and make the economy
more competitive. In anticipation of Phil ippe’s
announcement, unions kept up the pressure yesterday
with a seventh day of transport strike.

Unifying 42 pension systems
The proposed reform will unite into a single plan the

current 42 pension regimes across the public and pri-
vate sectors. It would replace the current pension cal-
culations - based on a private sector worker’s 25 best
earning years, or six months for public servants - with a
universal points-based scheme. Controversially, the
government aims to scrap the more advantageous pen-
sion provisions enjoyed by some professions - including
public transport and utilities workers, sailors, notaries,
and Paris Opera performers. This would also be stag-
gered, said Philippe. 

The protests brought 339,000 people out on the
streets around France Tuesday and some 800,000 on

the first day of the labor action last Thursday, according
to official estimates. They included teachers, hospital
workers, firefighters, students, and members of the “yel-
low vests” anti-government movement which have been
holding weekly rallies for the last year that have some-
times turned violent.

Transport nightmare 
Striking workers blocked seven of France’s eight

petrol refineries Tuesday but the government said there
had been no impact on petrol supplies. Public transport
in the capital remained at a near standstill Wednesday,
causing much frustration for working commuters and
tourists alike. Nine out of Paris’ 16 metro lines were
offline, five offered reduced services, and the only two
driverless lines kept to their usual schedule though with
a high risk of congestion, according to operator RATP.
There were also fewer buses.

Trains linking Paris to its suburbs were running a
minimum service, and commuters desperate to get to
work squeezed into overfull carriages from the early
hours. The head of national rail traffic operator SNCF,
Alain Krakovitch, warned the chaos that has also hob-
bled high-speed and international trains would likely
continue “until the end of the week”. But some labor
leaders have vowed to fight through until Christmas.

Those opposing the reform accuse former invest-
ment banker Macron of trying to roll back France’s
costly but highly cherished welfare state. Their labor
action has revived memories of three-week-long
strikes over pension reform that crippled France in
1995, forcing the center-right government of the day to
reverse course. — AFP 

Bukhamseen:
KIB ensures
compliance 
with sharia
principles
KUWAIT: Kuwait International Bank (KIB)
participated as main sponsor of the 8th
Shura Sharia Fiqh Conference. The two-
day event was organized by the Shura
Sharia Consultancy Company under the
patronage and attendance of the Governor
of the Central Bank of Kuwait, Mohammad
Al-Hashel. The conference was held with
the support of the Kuwait Banking
Association and the Islamic Research and
Training Institute in Jeddah. Taking place
at the Four Seasons Hotel in Kuwait, the
conference aimed at discussing the latest
developments in fiqh financial instruments
and was attended by a group of leading
Islamic scholars, Islamic financial industry
and fiqh experts, and international Shari’ah
supervisory boards.

The conference sought to shed light on
existing fiqh transactions through discus-
sions with scholars and experts in order to
reach decisions based on collective efforts.

The conference also discussed three main
topics, namely: diminishing musharaka to
finance fixed assets, entering into sale or
lease contracts where a late penalty is
imposed where a lessee cannot terminate
the contract, as well as share adjustment
according to Islamic fiqh for joint stock
companies. Additionally, two workshops
were held entitled “Shari’ah auditing of
Sukuk” and “Innovations in Waqf”.

KIB was represented by Vice Chairman
and Chief Executive Officer, Raed
Bukhamseen, who stated: “Our participa-
tion in this conference in its eighth edition
reflects KIB’s interest in matters related to
Shari’ah and its commitment to supporting
these conferences that boost the standing
of Islamic financial products in the market.
Moreover, these conferences contribute to
the development of these products, the
simplification of processes as well as keep-
ing products consistent with the supervi-
sory framework.”

The Islamic banking industry is current-
ly witnessing continuous growth, thereby
incentivizing Islamic financial institutions to
continuously innovate in the Islamic finan-
cial services industry. Bukhamseen also
pointed at the many achievements in the
Islamic banking industry, particularly at the
local level, supported by the strength of the
Islamic economy which is built on fairness
and transparency. He also noted that
Islamic Shari’ah is governed by a set of
stringent controls that allow for more clari-

ty and transparency, which has set Islamic
finance apart and created trust amongst
traders, investors and depositors in Islamic
banking contracts and products.

Bukhamseen also pointed out that KIB
continues to monitor and review all princi-
ples used in its operations as well as all
contracts for banking transactions to
ensure compliance with Shari’ah principles
and implementation of Islamic rules and
regulations. The Bank also strives to set
clear performance standards and deliver
innovative products and services that

maintain strength, stability, and continuity
in today’s competitive Islamic banking sec-
tor.

Bukhamseen also thanked the Governor
of the Central Bank of Kuwait, Mohammad
Al-Hashel, for his patronage and participa-
tion in this two-day conference. He also
lauded the efforts made by the CBK in
supporting the Islamic banking industry as
well as Islamic finance products in Kuwait
in order to achieve further development
and improvement through policies and
regulations that govern the local sector

Zain’s smart assistant 
zBot now on WhatsApp 
KUWAIT: Zain, the leading digital service provider in
Kuwait, announced that its smart assistant, zBot, is now
available on WhatsApp. Customers can now easily and
directly chat with zBot, which utilizes the latest artificial
intelligence (AI) solutions to interact and respond to cus-
tomer inquiries in a fully automated manner without the
need for human input. 

Zain’s launch of this interactive channel back in 2018
came in line with the company’s strategic plans to enrich
its digital transformation journey and reinforce its leader-
ship position within the Kuwaiti market and the region.
This channel revolutionizes the customer experience
industry, and have opened new horizons in Zain’s smart
services portfolio since its launch.  Zain customers can
now interact with zBot via WhatsApp by simply adding the
number 91107107 to their contacts and directly chatting
with it within the app. zBot is also available on Zain’s app
for iOS and Android, the company’s website kw.zain.com,
and Facebook Messenger. 

zBot is one of the most advanced interactive services
Zain launched to enrich its customer experience efforts.
The smart assistant responds to inquiries and questions

from customers in a fully automated manner without hav-
ing to wait for input from a human agent, providing the
company’s most essential services quickly and efficiently.
The channel is supported by world-class AI solutions, and
is able to swiftly recognize a customer’s needs, understand
their questions, and guide them to specifically designed
services at the same time. This will help with accurately
identifying their requests to serve them better and faster in
the future.

zBot offers a variety of services in a fully automated
manner, including showing the latest offers and promo-
tions on prepaid and postpaid plans, managing accounts,
adding/removing roaming services and international calls,
purchasing smart devices from the Zain online store,
showing the current balance or contract details, inquiring
about roaming information and branch locations, offer
troubleshooting and technical assistance, and much more. 

The channel is available 24 hours and 7 days a week, in
both Arabic and English, and customers can talk to it in a
natural tone as if they were speaking to a human agent.
zBot can also understand emoji, and does not need an
Internet connection as it works directly via a cellular sig-
nal. Zain’s strategy is centered around digital transforma-
tion leadership and empowering the community to enjoy a
smarter portable lifestyle, as well as using advanced tech-
nology and Zain’s long experience to enable an easier and
more flexible life. The company places itself as an active
partner in creating the future of smart life in Kuwait. Zain

always aspires to new levels of excellence in all the servic-
es it offers to its customers. Through this innovative chan-
nel, Zain affirms its continuous efforts in meeting its cus-
tomers’ needs and aspirations, and deliver its promise to
offering the best services and latest technologies. 

Khalid Al-Marrafi with the grand prize winner. 


