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OSLO: Scandinavian airlines SAS said it would cancel
more flights today as parties involved in a pilot strike held
talks yesterday to try to resolve a six-day dispute that
has left hundreds of thousands of passengers stranded.

More than 300,000 travellers have been hit by the
stand-off over wages and other pilot demands which
analysts estimate could cost SAS$10.5 million a day,
threatening to wipe out the airline’s annual profit. The
airline said it would cancel more flights today until 1200
GMT, grounding 280 flights and 20,000 passengers.
More than 500 flights scheduled for yesterday, which is
a public holiday in Sweden, have already been can-
celled, affecting some 47,000 passengers.

A Norwegian mediator called the meeting where all
the negotiating teams would be sitting down together, a
spokeswoman for SAS in Sweden told Reuters.

“We are glad the parties have been able to meet
again and we hope that it can lead to a constructive dia-
logue so that this strike can be brought to an end,” she
said. SAS’ primary listing is on the Stockholm exchange,
which was closed on May 1 but its Copenhagen-traded
shares were up around 6 percent at 0939 GMT. Its
Stockholm-traded shares are down around 10 percent
since the strike was announced. Norwegian mediator
Mats Wilhelm Ruland had earlier told Norwegian news
agency NTB that work hours, shifts and salaries would be
discussed at the meeting which was scheduled to start at
11am local time (0900 GMT) in Oslo. — Reuters
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Al-Mulla Automobiles launches full range 
of services to Mercedes-Benz customers

Services available at Kuwait’s Al-Rai and Shuwaikh service centers

KUWAIT: Al-Mulla Automobiles Co, the authorized gen-
eral distributor and exclusive Mercedes-Benz service and
repair partner in Kuwait, is pleased to announce the launch
of the full range of services for all Mercedes-Benz cus-
tomers at its Al-Rai and Shuwaikh service centers.
Services include general repair, body and paint, oil change,
ExpressService and GenuineParts.

Michael Ruehle, Divisional General Manager,
Mercedes-Benz Passenger Cars and Vans stated: “As part
of Al-Mulla Automobiles Co.’s commitment to al l
Mercedes-Benz customers in Kuwait, including those
who had purchased their vehicles before January 1st
2019, we would like to inform them that they are welcome
to avail their current complimentary A and B services, in
addition to their 3rd year warranty at Al-Mulla
Automobiles Co’s authorized service centers. Al-Mulla
Automobiles Co is dedicated to providing all Mercedes-
Benz customers in Kuwait with the highest level of serv-
ice in the most seamless way.”

New car customers who purchase their Mercedes-Benz
from Al-Mulla Automobiles will receive a complimentary
three-year warranty with unlimited mileage, with the
option to extend it to five years or 200,000km. Owners of
new Mercedes-Benz vehicles also receive complimentary
Service A and Service B (15000 & 30,000km) for addi-
tional peace of mind.

Mercedes-Benz Kuwait also offers a number of service

packages that are catered to customers’ respective
requirements and budget, such as is Mercedes-Benz
Service Select, which covers all scheduled maintenance
costs specified by the manufacturer, including filters, oper-
ational liquids and labor, and it can be customized in terms
of duration, mileage and coverage. Service Select Plus, on
the other hand, includes all the items included in the
Mercedes-Benz Service Select in addition to covering
most important wear and tear parts of the vehicle such as
wiper blades, V-belts, brake pads and brake discs.

Mercedes-Benz Kuwait Al-Rai Service Center, located
in Al-Rai on the 4th Ring Road, is a fully operational gen-
eral repair, ExpressService, spare parts and accessories
facility; whereas the service center located in Shuwaikh
Industrial Area on Street 13, includes general repair, body
and paint, spare parts and ExpressService facilities. The
body and paint shop located at Shuwaikh Service Center
is one of the top-class facilities that fulfills all the special
requirements for Mercedes Benz cars with water-based
paint application. It is a double-combo setup with two
spray areas in the center and a double oven for the drying
process. This ensures that the booth can spray two cars
and dry another two at the same time, which allows for
higher productivity. 

The service centers offer various options that suit dif-
ferent needs and guarantee customers’ complete satisfac-
tion. Whether the customer brings the vehicle in or

requests it to be picked up, the vehicle will be completely
inspected to make sure that required jobs are properly
handled. If customers choose to visit our centers, they can
relax in the lobby while waiting for their vehicle to be
serviced while enjoying a wide range of coffee, hot and
cold beverages. The lobby waiting area also includes a
section for Mercedes-Benz Lifestyle and Accessories,
which showcases a wide range of Mercedes-Benz items
that are sure to satisfy fans of the Mercedes-Benz brand.

Mercedes-Benz customers can rest assured over the
quality of service provided as all personnel and techni-
cians at Al-Mulla Automobiles Co are experienced spe-
cialists who use the latest technology and genuine
Mercedes-Benz spare parts. Whether a customer’s vehicle
requires routine maintenance or unexpected repairs, a
body repair or just a quick oil change, the service centers
ensure all Mercedes-Benz vehicles are served by the best
experts at the highest standards of quality.

Mercedes-Benz ExpressService, available in Al-Mulla
Automobiles Co’s facilities in Al-Rai and Shuwaikh, offers
customers with the highest quality,  precise and efficient
service in the shortest amount of time. Services included in
ExpressService are Maintenance Repair Service A and
Service B, oil change, tire change, and brake service. 

Mercedes-Benz Expert Repair, which is available in Al-
Mulla Automobiles Co’s Shuwaikh service center facility,
provides Mercedes-Benz customers with first-class body

and paint repair at the highest level of cost efficiency. Al-
Mulla Automobiles Co. provides customers with qualified
Mercedes-Benz specialists who ensure their vehicles are
repaired in the shortest possible time, using Mercedes-
Benz GenuineParts to guarantee the best quality and safe-
ty, and make sure they maintain optimum value retention. 

Mercedes-Benz GenuineParts, which are available in
Al-Mulla Automobiles Co’s Shuwaikh and Al-Rai Service
and Parts Centers, provide customers with the highest
quality and safety standards to ensure Mercedes-Benz
customers and their vehicles enjoy ultimate and complete
protection. Using Mercedes-Benz GenuineParts makes
sure that the vehicle will continue to perform at the same
level it was designed to. 

Additionally, all original spare parts are sold with a
Mercedes-Benz spare parts warranty that is valid for a
year regardless of the number of miles driven, excluding
wear and tear items. AlMulla Automobiles Co. has three
additional dedicated spare parts facilities located in
Shuwaikh Industrial area, Canada Dry street and its spare
parts warehouse in Amghara.

As part of Al-Mulla Automobiles Company’s commit-
ment to transparency, it has adopted a pricing system that
provides the customer with a detailed invoice and an
overview of the services rendered. The company also
updates the vehicle’s maintenance records so that the cus-
tomer is always aware of all of the services fulfilled.

A customer is received at Al-Rai Service Center Spare parts section at Shuwaikh Service Center Mechanic checking out a vehicle at Shuwaikh Service Center 
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Planes grounded 
as thousands in 
Argentina strike 
against government
BUENOS AIRES: Tens of thousands of Argentines demon-
strated Tuesday in a partial strike that grounded airplanes
and shut banks and other businesses to protest the eco-
nomic policies of President Mauricio Macri. “I came here
to protest because I can’t manage on my salary. The gov-
ernment has to go. It hasn’t managed to sort out the eco-
nomic situation,” said Juan Arrique, a 32-year-old trucker
demonstrating in Buenos Aires.

The truck drivers’ union was one of the main groups
calling for the protests that saw airplanes parked on the
tarmac and transit buses lined up in rows at their terminal.

Sea traffic was also suspended, most schools closed

and many shops as well as banks were shut. Macri’s popu-
larity has fallen in recent months, a disappointing sign for
the president just six months out from elections in which
he hopes to win a second term.

In an effort to reduce the state deficit, the government
last year launched an austerity plan that has cut services
to low-income Argentines. The measures came in
exchange for a $56 billion loan from the International
Monetary Fund to help the South American country battle
its currency crisis and soaring prices.

Inflation over the last 12 months was around 55 percent,
while the spending power of ordinary citizens has been in
freefall. “Take Macri, leave the dollars,” read one banner in
reference to the IMF loan repayments. The same slogan
was also scrawled on the wall of a building next to that of
the US bank JP Morgan.

Unemployment is increasing, poverty now affects 32
percent of the population and 41 percent of children,
while businesses lay off workers and consumption drops.
The partial strike followed a protest called by trade
unions in early April which saw thousands of demonstra-
tors march in Buenos Aires against Macri’s economic
policies. — AFP

China, US hold 
‘productive’ trade
talks in Beijing
BEIJING: China and the United States held “productive”
trade talks in Beijing yesterday and will continue discus-
sions in Washington next week, US Treasury Secretary
Steven Mnuchin said, as the two try to end their trade war.

Mnuchin, along with US Trade Representative Robert
Lighthizer, held a day of discussions, before Chinese Vice
Premier Liu He goes to Washington next week for another
round of talks in what could be the end game for negotia-
tions. “Ambassador Lighthizer and I just concluded pro-
ductive meetings with China’s Vice Premier Liu He. We will
continue our talks in Washington, D.C. next week,”
Mnuchin wrote on his Twitter account. He gave no details.

The three men appeared before cameras at the end of
their talks at a state guest house in Beijing, chatting ami-
ably amongst themselves but did not speak to reporters.

Liu had entertained his US guests on Tuesday night just
after they arrived in the Chinese capital.

“We did. We had a nice working dinner, thank you,”
Mnuchin told reporters at his Beijing hotel earlier on
Wednesday, when asked if he had met with Liu on

Tuesday. He did not elaborate. Beijing and Washington
have cited progress on issues including intellectual prop-
erty and forced technology transfer to help end a conflict
marked by tit-for-tat tariffs that have cost both sides bil-
lions of dollars, disrupted supply chains and roiled finan-
cial markets. But US officials say privately that an enforce-
ment mechanism for a deal and timelines for lifting tariffs
are sticking points.

Chinese officials have also acknowledged that they
view the enforcement mechanism as crucial, but say that it
must work two ways and cannot put restraints only on
China. In Washington, people familiar with the talks say

that the question of whether and when US tariffs on $250
billion worth of Chinese goods will be removed will proba-
bly be among the last issues to be resolved. US President
Donald Trump has said that he may keep some tariffs on
Chinese goods for a “substantial period”.

The United States has also been pressing China to fur-
ther open up its market to US firms. China has repeatedly
pledged to continue reforms and make it easier for foreign
companies to operate in the country. In comments pub-
lished yesterday, China’s top banking and insurance regu-
lator said the government will further open up its banking
and insurance sectors. — Reuters

BUENOS AIRES: Demonstrators march next to a closed
bank with banners calling to a strike plastered on its
walls during a partial strike against the economy policies
of the government of Argentina’s President Mauricio Macri
in Buenos Aires, on Tuesday. — AFP

OSLO: Secretary General of The Norwegian Airline
Pilots Association, Katinka Riksfjord Sporsem, talks
to the press. — AFP


