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Kuwait keen on digital transformation to
build society based on smart e-services

Seventh e-Government Forum underway, under the Prime Minister’s patronage

By Faten Omar

KUWAIT: NoufEXPO launched the seventh e-
Government Forum and its accompanying technology
exhibition under the patronage of His Highness the
Prime Minister Sheikh Jaber Al-Mubarak Al-Sabah on
Tuesday under the slogan ‘Modern trends of smart
government’ in the Al-Baraka Ballroom of Crowne Plaza
hotel. Representing the Premier, Chairman and CEO of
the Communication and Information Technology
Regulatory Authority (CITRA) Salem Al-Othaina said
the e-government forum’s motto shows a world charac-
terized by accelerated change, especially in the tech-
nology field, that in turn affects lifestyle in all its

aspects such as economic, social and many more. He
said the government is keen to keep pace with digital
transformation in order to build a society based on
smart e-services.

“The society must keep up with the digital transfor-
mation and exploitation of modern technological solu-
tions. On July 8, 2019, the Council of Ministers issued
resolution no. 911 in its meeting no. 2019/28 to form a
committee to prepare the national plan and information
technology policy,” Othaina noted.

He added that to organize efforts exerted to con-
tribute to the realization of the aspirations of Kuwait in
light of the general framework of the state’s strategy,
the committee is responsible for the preparation of IT

plans and policies at the national level. It also adopts
proposals of plans and programs to update them. 

Director-General of the Central Agency for
Information Technology (CAIT) Haya Al-Wadani said
we live in a world of development and rapid challenges
in the field of technology, which requires us to keep
pace with change and overcome those challenges.
“Those challenges require us to develop our capabili-
ties and our work procedures to enable us to attain
better government services comparable to developed
countries in this area.”

Yousef Al-Marzouq, General Manager of Nouf
EXPO, said: “The slogan of the E-Government Forum
this year reflects our hopes and aspirations in the tran-

sition of e-government programs in Kuwait to more
advanced stages with the implementation of smart gov-
ernment services. However, the main highlight of the
forum this year is the holding two specialized work-
shops on important topics in the delivery and develop-
ment of government services and other projects, which
are ‘Follow-up Strategies and Performance
Vulnerability’ and ‘Practical Applications for the Use of
Artificial Intelligence Technologies.”

He added these workshops help organizations moni-
tor their execution and link it to objectives and strategy.
Management will have an accurate online view of their
performance that helps them face any challenges as
they come.
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Director-General of the Central Agency for Information Technology (CAIT) Haya
Al-Wadani Yousef Al-Marzouq, General Manager of Nouf EXPO.

KUWAIT: Zain, the leading digital service
provider in Kuwait, announced its platinum
sponsorship of the seventh eGovernment
Forum (EGOV7) for the third consecutive
year, organized by NoufEXPO and the
Centra l  Agency for  Informat ion
Technology (CAIT)  ent i t led ‘Smart
Government Trends.’ The event, held at
Crowne Plaza Hote l  f rom 12  -  14
November, comes under the patronage of
His Highness the Prime Minister Sheikh
Jaber Al-Mubarak Al-Hamad Al-Sabah.

The forum’s inauguration ceremony wit-
nessed the attendance of several prominent
figures, led by the representative of Deputy
Prime Minister, Minister of State for Cabinet
Affairs, and Chairman of the Central Agency
for Information Technology (CAIT) Anas Al-
Saleh; Chairman and CEO of Kuwait’s
Communication and Information Technology
Regulatory Authority (CITRA) Salem Al-
Othaina, General Manager of NoufEXPO
Yousef Al-Marzouq, Chief Executive Officer
of Zain Kuwait Eaman Al-Roudhan, Director
General of the Central Agency for
Information Technology (CAIT) Haya Al-
Wadani, Zain Kuwait’s Chief Corporate
Communications and Relations Officer
Waleed Al-Khashti, as well as a number of
experts, professionals, and leaders from both

the public and private sectors. 
Zain’s platinum sponsorship of the forum

for the third consecutive year highlights the
company’s keenness on being an active par-
ticipant in shouldering the various local and
regional initiatives that contribute to advanc-
ing the community and the further progress
of national economy. Being a leading national
player in the Kuwaiti private sector, Zain
believes in the importance of the active col-
laboration between the public and private
sectors to enrich Kuwait’s future.  

This year’s forum features two specialized
workshops, the first entitled; “Introduction
and Practical Use Cases for Artificial
Intell igence,” which is presented by
Microsoft and offers insights about Artificial

Intelligence for government officials respon-
sible for planning and developing smart gov-
ernment services. The second workshop,
entitled; “Strategies Follow-Up and
Performance Management,” is targeted at
entities and organizations from both the pub-
lic and private sectors. 

The 7th eGovernment Forum (EGOV7),
entitled ‘Smart Government Trends,’ comes to
reflect the government’s official keenness in
the role played by e-government programs in
transforming Kuwait’s government services
into international standards. This year’s forum
features many seminars discussing e-govern-
ment areas, including artificial intelligence,
smart cities, internet of things, digital trans-
formation strategies, and more.

KUWAIT: Chief Executive Officer of Zain Kuwait Eaman Al-Roudhan with Zain’s team at the company’s booth in the forum. 

Zain Platinum
Sponsor of 7th
eGov Forum

Chairman and CEO of CITRA Salem Al-Othaina recognizes Waleed Al-Khashti for Zain’s support with
the presence of Yousef Al-Marzouq and Haya Al-Wadani. 
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KUWAIT: On the sidelines of the
seventh e-Government Forum,
Helmi Abudheir, Solut ions
Business Manager at  Xerox
Middle East  Operations, told
Kuwait Times about Xerox’s par-
ticipation in the forum during the
session of smart government sup-
porting technologies.

Abudheir spoke at the forum
about Xerox intelligent workplace
services, the roadmap to an effi-
cient workplace and a secure envi-
ronment. “Today Xerox talks
about intelligent work environment
and how we can transform that
environment from using a tradi-
tional system to be smarter. I also
spoke about how we can drive this
change and help the government
sector move forward from this
type of service to more modern
ones,” he said.

Regarding essential security, he
said Xerox as a document company
deals with digital documents as
physical documents. A document
has a life cycle and steps to be digi-
talized, adding that workflow
assessment is the first step in identi-
fying business processes that would
benefit from automation.

“Document security is an impor-
tant part of any business. The phys-
ical document traditionally goes
through the printer inside the office
and if I print it, it will directly be
printed and may expose informa-
tion. With our service, you can
secure your document in the printer
so the document will only be
released upon the person’s request
or fingerprint. Xerox identifies,
measures and documents current
processes and provides a roadmap
for implementing an efficient and
effective process,” Abudheir
explained.

He added that the document can
be delivered digitally and signed
electorally, and the in-charge per-
son doesn’t even have to present in
the country. In that case there will
be no failure in recognizing who
signed this document. Subsequently,

you can trust a document, and this
digital solution can also save more
time. “We have customizable equip-
ment - big government entities can
customize it with a biometric (fin-
gerprint) if the information is very
sensitive.” Abudheir pointed out
Xerox will help streamline and
automate government processes to
drive growth, reduce costs and
transform papers into digital ones.

Ayman Mattar, General Manager,
Technology Group at Yusuf A
Alghanim and Sons, said Alghanim
has been representing Xerox in
Kuwait exclusively since 1991. “We
are operating in the Kuwaiti market
since then with the full fleet of tech-
nical expertise and credited
resources, from sales, pre-sales and
delivery services to cover the
Kuwaiti market directly,” he said.

“We directly cooperate with the
Kuwaiti government, where we are
working with Xerox and govern-
ment sectors to provide the servic-
es needed. When we see the New
Kuwait 2035 vision, and how great
the government is in leading inno-
vation, it is great to be a part of
such a plan to play a mega role
helping the government reach their
goal of digitalization that they are
looking for. We are hoping to be
seen as a strategic government
partner to offer Xerox solutions and
turn it into the reality of tomorrow,”
Mattar said.

Xerox presents ‘roadmap
to efficient workplace’
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MANAMA: Kuwait has drawn up “signifi-
cant” plans to bring its digital technology
goals to fruition, said the country’s com-
merce minister, highlighting such efforts
as crucial to push a long-term develop-
ment  s t ra tegy. “We have  a  goa l  to
achieve that entails working alongside
reputab le  tech  f i rms ,”  Kha led  A l-
Roudhan said after talks bringing togeth-
er Arab investors and entrepreneurs in

the Bahraini  capital . He spoke of how
Kuwait was among the first countries to
embrace 5G wireless technology, touted
as the “next generation” of mobile com-
munication, besides having taken con-
crete measures to provide investors with
an alluring business environment. Kuwaiti
government bodies have made the switch
to digital  document management with
much success, the minister explained, cit-

ing a raft of “amended legislations” that
allow investors to pursue major projects.
He urged foreign investors and entrepre-
neurs to explore Kuwait’s bountiful busi-
ness opportunities, with customs proce-
dures now being more simplified, added
the minister. “We have reached a juncture
where immediate access to information is
needed through ef fect ive  technology
implementation,” he said. — KUNA

Kuwait outlines major digital tech goals 

MANAMA: Kuwait’s Minister of Commerce and Industry Khaled Al-Roudhan speaks at a
forum bringing together Arab investors and entrepreneurs in Bahrain.— KUNA


