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Co-op delivery services available
during curfew hours in Kuwait

Payment on delivery by cash, K-Net or credit card
By Nawara Fattahova

KUWAIT: As part of the government’s directives to
people to stay at home and relieve the pressure on
co-ops, the union of cooperatives under the ministry
of social affairs announced launching delivery serv-
ices at most co-ops. As mentioned in Kuwait Times
previously, this service is available for both citizens
and expats living in the area of each co-operative
store. This service is available during the curfew
hours.  

Different co-ops have different rules in terms of
payment methods and so on. Although the head of the
cooperative societies’ union announced that the min-
imum purchase limit for deliveries is KD 10, some co-
ops have lower limits. For instance, Khaitan Co-op is
delivering for purchases above KD 3. The customer
can send a list of the items they want to buy on the
WhatsApp number 67779745, and the co-op will re-
spond with the numbers of deliverymen. The cus-
tomer can choose any item available at the co-op,
even nonfood items. This service is available from
5:00 pm to 12:00 am, and buyers can pay by cash, K-
Net or credit card.

At Shamiya and Shuwaikh Co-op, the purchase
order has to be for at least KD 10. Shuwaikh Indus-
trial Area is not included. Buyers should order by call-
ing 1877788 or Whatsapp (96699500). A link for
online payment will be sent to them, and they will re-
ceive their order on their doorsteps. The service is
available between 5:00 pm and 12:00 am.

Adailiya Co-op delivers in the same hours. Also,
the order has to be not less than KD 10, with payment
on delivery. People can order on mobile number
65523400 or through the Milesfood app. Salwa Co-
op provides this service from 6:00 pm to midnight.
The minimum order should be KD 10, and payment
can only be done by K-Net. The co-op has published

mobile numbers for ordering depending on the block, ad-
vising consumers to only order important items and in rea-
sonable quantities. The order can either be accepted
completely or rejected completely. Certain items cannot
be returned. The consumer should send a WhatsApp mes-
sage including the items, name and address on the follow-
ing numbers: 50881977/50881990/50881991/50881993.

Al-Rawda and Hawally Co-op have various op-
tions for ordering. According to their call center,
they are ready even for a total curfew. It is the only
co-op that has no minimum limit on orders. Pay-
ment is on delivery with either K-Net or credit
card. The delivery service is available for Rawda
from 10:00 am to 10:00 pm, and for Hawally from

10:00 am to 2:00 pm, as it doesn’t have the permits
for delivery in Hawally during the curfew yet. 

The co-op also provides the option of ordering
on its website, which has almost all items, deliv-
ered by a different team. Furthermore, it provides
a service for Hawally of ordering online and pick-
ing it up from the co-op. For information, cus-
tomers should call 50881334 or 96622883. Most
co-ops have accounts on social media, especially
Instagram, with their phone numbers and more in-
formation. Kuwait enforced a country-wide cur-
few from 5:00 pm to 4:00 am until further notice
as part of efforts to curb the spread of the novel
coronavirus (COVID-19).

Since we started seeing the first coronavirus
cases in late February, a parallel phenomenon
of fake news has been thriving alongside. As

the government battled to organize a response and
communicate the necessary news and information
to the public, fake news rose in tandem, spreading
fear and panic faster than the virus itself. Fake news
may seem harmless, but in some instances it can be
fatal. For example, in India, people have been
beaten and killed as a result of fake news spread via
messaging apps. 

At the newspaper, we see dozens of fake news
stories, fake announcements and other fake infor-
mation on a daily basis. Sometimes it’s a video sent
via WhatsApp that is days, weeks or months old.
Sometimes it’s based on a rumor or a government
announcement that hasn’t happened yet (and may
not happen or may change in content or timing),
and sometimes it’s simply people sharing voice
notes from a ‘doctor within the ministry of health’
but never named, or a friend, cousin or classmate
(also never named) who saw this with their own
eyes and now this person is sharing it. 

Yesterday, several people sent the newspaper
notices they had received via WhatsApp suppos-
edly from the government. The notice claimed to be
from the ministry of health and offered guidance on
what to do if you suspect that you have the coron-
avirus. It then exhorted people to republish this no-
tice and said that if you “did not publish it, I know
that you are a partner in killing your own
people...greetings from the Ministry of Health.” 

Aside from the terrible grammar, the message
highlights the vast amounts of fake news pretending
to be official notices that people are bombarded
with daily. Social media and messaging apps like
WhatsApp have helped in myriad ways to keep us
all connected. They provide a wide range of social
benefits and have made the isolation of ‘staying at
home’ more bearable. 

But they also serve as a conduit for the worst of
human impulses. Rather like a virus themselves, fake
news items spread among the population, and the
more sensational, the more outrageous, the more
racist or hate mongering, the more likely they are
to spread. It’s almost impossible to resist the urge
to pass these videos, texts and messages on to oth-
ers - even if you can’t confirm their legitimacy. 

Just like social distancing, there are measures we
can take to stop fake news in its track. Instead of
forwarding or sharing immediately when you re-
ceive something shocking or sensational, pause.
Then ask yourself a few questions: Is this true?
What is the source? What is the information saying
or requesting that you do? Can I confirm this infor-
mation with official channels or publications? 

Each person that pauses reduces the spread of
the infection, and together we can conquer this
harmful virus. 

Fake news virus
Curfew Diaries

By Jamie Etheridge 
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KUWAIT: Kuwait has so far recorded 289 cases in-
fected with the novel coronavirus (COVID-19). With
the exception of thirteen cases in intensive care, all
cases are in stable condition and are recovering in
quarantined locations designated by the govern-
ment for this purpose, while 911 have been dis-
charged from quarantine after exhibiting no
symptoms during their 14-day quarantine period,
the Ministry of Health confirmed. Meanwhile, 73
people have recovered completely after previously
being infected with the virus, the ministry said.
There are 216 people receiving treatment and 2,464
quarantined as of yesterday. Kuwait is taking meas-
ures to test Kuwaitis coming from infected areas for
potential infection, as it has already tested thou-
sands of people. Meanwhile, Kuwait requires all ex-
patriates who arrived from travel on March 1 and
beyond to visit Kuwait International Fairground
where the Ministry of Health has set up a center at
Hall 6 to test people for possible infection.

Curfew
Kuwait enforced a country-wide curfew from

5:00 pm to 4:00 am until further notice. Earlier, the
government decided to close all shopping malls,
beauty salons and barber shops as part of its meas-
ures to prevent the spread of the coronavirus. The
government also allowed restaurants to host a max-
imum of five people at a time and in case there are
lines, the distance must be at least one meter be-
tween people.

Operating businesses
The following activities are allowed to operate

outside of the curfew period between 5:00 am and
4:00 pm: 

1- Various types of foodstuff and supplies stores
an markets.

2- Laundromats.
3- Various type of repair shops.
4- Automobile repair, maintenance and spare

parts.
5- Money exchangers.
6- Pharmacies.
7- Various types of restaurants.
8- Optical shops.

9- Administrative offices.
10- Cooking gas branches.  
11- Co-ops’ family needs branches.
12- Feed shops.
Meanwhile, the following industrial and craft ac-

tivities, which are licensed by the Public Authority
for Industry (PAI), are allowed to open: 

1- Food.
2- Petrochemicals.
3- Gases.
4- Plastic.
5- Cardboard and paper. 

Precautions
All arrivals to Kuwait from all countries are to be

placed under compulsory institutional quarantine
for 14 days, during which the person is monitored,
and prescribed health procedures are applied, the
health ministry said. Kuwait halted all commercial
flights until further notice. Authorities also an-
nounced a public holiday in the country from March
12 to April 9, with work resuming on April 12, while
entities providing vital services will remain open. 

State departments have been on high alert to
take precautions against the potential spread of the
virus. The Ministry of Commerce and Industry has
taken measures to make sure that facial masks, hand
sanitizers and other goods remain accessible to the
public. Meanwhile, the Ministry of Education has
suspended classes for March at all public and pri-
vate schools (for both students and teaching staffs);
first from March 1 to March 12, and later extended
it until March 29, before eventually suspending
schools until August for grade 12 and October for
other stages. Kuwait suspended issuing entry per-
mits and visas unless those issued through diplo-
matic missions. 

Hotlines
- The Ministry of Health has set the following

hotlines to receive inquiries about the coronavirus
24/7: 24970967 - 96049698 - 99048619.

- The Education Ministry set the following hot-
lines to receive inquiries on school closures related
to the anti-coronavirus measures:
- 24970967 (24/7 hotline)

- 51575591 (Capital Educational Zone)
- 51576117 (Hawally Educational Zone)
- 51576576 (Farwaniya Educational Zone)
- 51577055 (Jahra Educational Zone)
- 51577655 (Ahmadi Educational Zone)
- 51577951 (Mubarak Al-Kabeer Educational Zone)
- 51578171 (Religious Studies Department)
- 51588599 (Private Education Department)
- 51592515 (Services Department)
- 51594544 (Public Relations Department)

Medicine delivery
Kuwait’s Ministry of Health (MOH) launched a

new medicine delivery service for people in Kuwait,
which they can use to order medications to be de-
livered during curfew hours. The medications will
be delivered within 72 hours after the order is sub-
mitted. To place an order, patients should send a
WhatsApp to the numbers for the hospitals and
medical centers as listed below. The patient should
include their name, Civil ID number, hospital or
clinic file number, mobile phone number and the
medicine needed to the following numbers:

- Amiri Hospital: 50880699
- Mubarak Al-Kabeer Hospital: 50880755
- Farwaniya Hospital: 50880852
- Adan Hospital: 50880908
- Jahra Hospital: 50881066
- Sabah Hospital: 97632660
- Jaber Hospital: 96992079
- Ibn Sina Hospital: 99613948
- Chest Hospital: 99258749
- Razi Hospital: 97633487
- Kuwait Cancer Control Center: 96735242
- Psychiatric Hospital: 97350113
- Physiotherapy Hospital: 99824037
- Maternity Hospital: 98559531
- As’ad Al-Hamad Dermatology Center:

98514508
- Zain Hospital: 97552031
- NBK Hospital: 96931761
- Al-Rashed Allergy Hospital: 94162470
- Infectious Diseases Hospital: 96989164
- Palliative Care Hospital: 94024786
- Sabah Al-Ahmad Urology Center: 90952469
- KFH Addiction Treatment Center: 94169363

Coronavirus in Kuwait: What we know so far

KUWAIT: The interior ministry’s relations and security
media department announced that Deputy Prime Minister
and Interior Minister Anas Al-Saleh has issued an amnesty
decision allowing residency violators to leave the country
without paying any fines or airfare with a chance to return
to Kuwait later. The ministry added that this amnesty was
issued in view of the circumstances the country is currently
going through and as part of the precautionary measures
taken to fight COVID-19, especially since fines had been
accumulating against violators. 

The decision explained that individuals desiring to pro-
cure valid residencies in Kuwait and are willing to pay the
fines without being subjected to investigations will be al-
lowed to pay the fines and legalize their status if they meet
the required conditions. The decision explained that this
exemption includes Kuwaiti citizens’ spouses, parents and
children, widowed or divorced women who were married
to Kuwaiti citizens with custody of children and domestic
helpers who have been in Kuwait since March 1, 2020. 

In addition, the decision explained that special sites
have been allocated to accommodate violators who final-
ize their papers pending departure, and these sites will be
provided with all living comforts and free means of suste-
nance. The decision notes that violators desiring to leave
during the amnesty will be received in special centers in
Farwaniya to file and register their applications in the pe-
riod of April 1 to 30 as follows:

Male violators will be received at Al-Muthanna primary
school for boys, Farwaniya, block 1, street 122; female vio-
lators will be received at Farwaniya primary school for girls
in Farwaniya, block 1, street 76. Violators will be received
from 8 am till 2 pm according to the following dates and
nationalities: Philippines (April 1-5, 2020), Egypt (April 6-
10), India (April 11-15), Bangladesh (April 16-20), Sri Lanka
(April 21-25), other nationalities (April 26-30, 2020).

MoI details amnesty 
procedures

KUWAIT: Authorities have quarantined an entire complex of buildings in Mahboula after three residents tested positive for the novel coronavirus (COVID-19) and
were moved to hospital for further observation. — Photos by Fouad Al-Shaikh

KUWAIT: Shoppers waiting in line outside the Abdullah Al-Salem Co-operative Society yesterday. 
— Photo by Fouad Al-Shaikh


