
ABK offers loan,
financial relief 
to customers 
KUWAIT: As part of the dedicated effort to
relieve the stress on customers due to the current
circumstances in Kuwait and globally, Al-Ahli Bank
of Kuwait (ABK) has announced a six-month
repayment grace period for all Kuwaiti and non-
Kuwaiti customers on their credit cards, consumer
and instalment loans from April until September
inclusive. 

There will also be no interest charged during this
payment grace period and customers will recom-
mence repayment from October 2020 onwards.
The announcement is in line with Kuwait’s national
strategy, to ease financial impact, following a num-
ber of fiscal and monetary support schemes
launched to support individuals and businesses
experiencing hardship stemming from the impact of
COVID-19. 

As part of its dedication to supporting its cus-
tomers and partners; the Bank’s financial relief ini-
tiative is the latest in a series of strategic and critical
actions to safeguard the customer’s financial inter-
ests during the COVID-19 outbreak. The bank con-
tributed KD 680,000 to the Central Bank of
Kuwait’s fund to mitigate the impact of the novel
Coronavirus crisis on individuals, businesses and
the economy. Furthermore, ABK customers can
contribute to the ‘National Fund for Combating the
Spread of the Coronavirus’ using the bank’s online
banking and mobile banking application.

In addition, ABK continues to implement a series
of precautionary measures to protect its stakehold-
ers, including issuing advice encouraging customers
to use online or mobile banking services instead of
visiting their operational branches. ABK is support-
ing customer efforts in practicing social distancing
and bank safely via its digital banking platforms.
Customers can connect with ABK employees for
enquiries and can access banking services using
ATMs, the online chat via the website and the 24x7
Call Centre.  They can have updated information
through social platforms: Twitter, Instagram and
Facebook and WhatsApp. 

The bank has undertaken preventative measures
across their branch network, ATM and cash deposit
machine locations, including additional deep clean-
ing and sterilization protocols in their seven  opera-

tional branches - Shuwaikh, Shaab, Sharq,
Farwaniya, Fahaheel , Salmiya and Jahra 2.

ABK’s first priority is the safety and wellbeing of
its customers and employees. The bank will contin-
ue to monitor the situation and implement practical
precautions in line with guidance from Central Bank
of Kuwait. 
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Zain Kuwait offers meals to support 
nation’s efforts to fight coronavirus

KUWAIT: Zain, the leading digital service provider in
Kuwait, announced offering of meals that will be con-
tinuously distributed in collaboration with the Kuwait
Food Bank to support the efforts of the authorities
during this extraordinary time of crisis. 

The company also offered smartphone charging
stations at Kuwait International Airport to facilitate
communication of Kuwaitis returning home with their
families. The initiative has been taken to support the
country’s tremendous efforts in these exceptional cir-

cumstances to fight the spread of coronavirus disease
(COVID-19) in Kuwait.

This initiative came as part of Zain’s commitment
towards the nation and in line with its comprehensive
corporate sustainability and social responsibility
strategy. This also reflects the Kuwaiti private sector’s
role in supporting the public sector for the nation’s
wellbeing. This is especially true in such times of cri-
sis, where the Kuwaiti society’s strength and unity are
at their highest.

Zain offers nearly 30,000 meals in collaboration
with the Kuwait Food Bank, where a large number of
the meals was distributed during the week dedicated
by the Ministry of Health at Kuwait International
Fairgrounds in Mishref to conduct tests for residents
who recently entered the country. The meals were pro-
vided as a contribution by the company to ease the
hardship of long waiting in line. Many meals are also
being continuously distributed at Kuwait International
Airport’s gates dedicated for residents who are return-
ing to their countries because of this crisis.

Zain has also installed many smartphone charging
stations at Kuwait International Airport to serve
Kuwaiti citizens who are returning home as part of the
Ministry of Foreign Affairs’ evacuation plan to bring
Kuwaitis back home from all over the world during
this crisis. This contribution aimed at facilitating com-
munication between returning Kuwaitis and their fam-
ilies as soon as they arrive in Kuwait. Zain is also con-
tinuously distributing a large number of meals to them
in collaboration with the Kuwait Food Bank and the
Directorate General of Civil Aviation (DGCA).

As part of its national commitment during this cri-
sis, Zain recently announced offering free Internet
caps and local voice calls for a period of one month in
collaboration with the Communication and
Information Technology Regulatory Authority (CIT-
RA). The initiative came as part of the company’s
commitment towards its customers during these
exceptional circumstances. Zain also changed its net-
work’s name to STAY HOME in line with the direc-
tives of the Council of Ministers to remind its valued
customers to commit to staying at home as much as
possible and collectively contribute to ending this
pandemic at the earliest.

The company also launched a social media cam-
paign entitled “This is Your Time” to send positive
messages to the public about the importance of being
a responsible citizen in this time of crisis, not listen to
rumors nor spread them, take part in volunteer efforts,
commit to staying at home, as well as abiding by the
directives of the authorities.

Since the beginning of the crisis, Zain collaborated
with the Ministry of Health to offer its customers
FREE calls to any of MOH’s three hotlines; 24970967,
96049698, and 99048619 in order to enable them to
inquire about any health or medical information relat-
ed to coronavirus disease (COVID-19) directly from
the ministry’s specialized team and ensure taking the
correct information from the official and certified
sources.

As part of its continuous collaboration with the
various ministries, Zain also provided the Ministry of
Health and the Ministry of Interior with FREE bulk
SMS messages to send medical and awareness con-
tent to the community during this period. In addition,

the company sent a number of awareness messages in
collaboration with MOH’s team through its official
social media channels. Zain also broadcast official
MOH awareness videos on coronavirus disease
(COVID-19) in seven languages: Tamil, Telugu, Urdu,
Farsi, Filipino, Bengali, and Santhali.

Zain affirmed its utmost commitment in all the
instructions and precautionary measures outlined by
the Ministry of Health to contribute to fighting the
spread of coronavirus disease (COVID-19) in Kuwait.
Zain supplied all its branches that are operational dur-
ing the official break, as well as all its kiosks and self-
service machines in all of Kuwait’s areas with sanitiz-
ers, and the company’s team continuously and period-
ically sanitizes all operational branches and all
machines and products to ensure the safety of cus-
tomers and staff. Zain also notified all sales staff to
wear medical gloves, stop the use of biometric
devices, and more.

Zain also launched an internal awareness cam-
paign for the safety of its employees, through which
the company distributed precautionary items and
sanitizers to all the staff and sent periodic awareness
content.

Zain spares no efforts to achieve its compre-
hens ive  Corporate  Susta inabi l i ty  and Socia l
Responsibly Strategy that closely focuses on sup-
porting the public sector and shouldering public
health initiatives. The company strongly believes
that launching and supporting such initiatives
helps infuse a sense of responsibility into mem-
bers of the society, and help support those who
are in need of help.

Zain is proud of its long list of programs and con-
tributions that serve noble causes through strategical-
ly partnering with all entities, including non-profit
organizations, governmental institutions, and interna-
tional bodies.

Initiative as part of its commitment and in collaboration with Kuwait Food Bank
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Kuwait’s non-oil
growth spikes to 
3% in 2019: IMF
WASHINGTON, DC: The Executive Board of the
International Monetary Fund (IMF) concluded the
Article IV consultation with Kuwait and considered
and supported the staff appraisal without a meeting. 

Nonoil growth strengthened to estimated 3 percent
in 2019, propelled by government and consumer
spending. With oil output contracting by 1 percent,
broadly in line with the OPEC+ agreement, overall
growth slowed to estimated 0.7 percent in 2019 from
1.2 percent in 2018. Fiscal and current account surplus-
es narrowed on account of lower oil prices and output.
Inflation rebounded to 1.1 percent as food and trans-
port prices recovered. Credit growth accelerated to 4.4
percent in 2019, spurred by relaxation of macropru-
dential ceilings on personal loans and supportive mon-
etary conditions. The underlying fiscal stance loosened
in FY2018/19. The nonoil balance excluding investment
income in percent of nonoil GDP deteriorated as gov-
ernment spending continued to rise. Fiscal financing
needs-the overall balance after compulsory transfers to
the Future Generations Fund (FGF) and excluding
investment income-remained large at 7.7 percent of
GDP. Lacking borrowing authorization since October
2017, the government had to continue drawing solely
on General Reserve Fund (GRF) assets for financing,
which brought its total and liquid balances down to 56
and 24 percent of GDP by June 2019. Combined FGF
and GRF assets continued to grow however, as the FGF
generated strong returns and received mandatory
transfers from the government.

The banking system remains sound. The systemwide
capital adequacy ratio reached 17.6 percent in
September 2019, and banks have plentiful short-term
liquidity. Nonperforming loans net of specific provi-
sions remain low, while loan-loss provisioning is high.
Net interest income declined due to a narrowing
spread between bank lending rates and cost of funds.

The real estate market has stabilized, and equity
markets outperformed in 2019, in part thanks to the
inclusion in emerging market indices.

Oil dependence
The challenge to reduce dependence on oil and

boost savings has become more urgent. The subdued
forecast for oil revenues is weighing on near-term
growth and fiscal and external balances. This has
heightened the need for reforms to create a vibrant
private sector and ensure adequate savings of the
exhaustible oil wealth for future generations. Kuwait
has large financial buffers and low debt, but the win-
dow of opportunity to tackle its challenges from the
position of strength is narrowing. Without a course
correction, fiscal and financing challenges will intensi-
fy. The recent runup in hard-to-reverse spending
weakened the underlying fiscal position. At current
policies, the overall fiscal balance would turn into a
growing deficit, which, after mandatory savings in the
FGF, would give rise to large financing needs over the
medium term. Borrowing should be viewed as a tem-
porary solution-while slowing the depletion of liquid
financial assets, it would lead to a rapid debt buildup.

Fiscal adjustment
Kuwait needs ambitious, growth-friendly, and

socially equitable fiscal adjustment. Staff’s proposed

adjustment would cut current expenditure, by tack-
ling spending rigidities, boost nonoil revenue, and
create space for growth-enhancing investment. The
large public wage bill should be reformed, and gener-
alized subsidies and transfers phased out in favor of
targeted compensation schemes. As for revenue, the
government should initiate broad consultations,
redouble efforts to engage parliament, and continue
the technical work on the GCC-wide excises and
VAT. Taxes on corporate income, luxury items, and
personal income of the wealthy could be also consid-
ered for a more socially-balanced adjustment mix.
Embedding fiscal measures in a comprehensive
reform package that promotes private sector growth,
strengthens governance and accountability, and
improves public services would help build broad sup-
port for reforms. A rules-based fiscal framework
would improve management of oil revenues. A rules-
based framework would help anchor fiscal policy on a
long-term objective of intergenerational equity. It
should include a well-calibrated operational rule that
helps reconcile long-term savings and near-term
economic stabilization objectives. Such a rule would
help establish policy predictability, prevent procycli-
cality, and ensure durable gains from adjustment. To
be effective, a fiscal rule would need to be enshrined
in a sound institutional framework. Until a properly
calibrated fiscal rule is in place, the current arrange-
ment with respect to the FGF should be maintained.

Fiscal governance reforms should be an integral
part of the overall fiscal strategy. Reforms should aim
to enhance fiscal transparency, modernize public pro-
curement, and boost spending efficiency. These steps
would reduce vulnerabilities to corruption and
strengthen support for fiscal adjustment.

The exchange rate regime remains appropriate. The
peg has provided an effective nominal anchor. The
proposed fiscal adjustment would close the current
account gap over the medium term. As the economy
becomes diversified, the arrangement should be peri-
odically reviewed to ensure that it continues to serve
Kuwait well.

Financial sector reforms should focus on bolstering
resilience and deepening inclusion. To reduce moral
hazard, the authorities should enhance the corrective
action framework, establish a special resolution regime
for banks, and unwind the blanket deposit guarantee.
CBK’s continued efforts to recalibrate macroprudential
tools to balance stability and growth considerations
are welcome. Gradually relaxing the interest rate ceil-
ing on commercial loans would expand lending to new
market segments, including SMEs. Market forces
should be allowed to play a greater role in the alloca-
tion and pricing of liquidity to promote interbank mar-
ket development.

Sustaining reforms to foster private sector-led and
diversified growth will be critical. With limited scope
for public employment going forward, a vibrant pri-
vate sector must emerge to absorb the large number
of Kuwaitis entering the labor market in coming
years. Enabling the private sector to thrive requires
reducing the economic footprint of the state, promot-
ing market competition, and improving the business
environment. To that end, further efforts are needed
to revamp insolvency framework, reduce excessive
regulations, and ease trading across borders. To
incentivize Kuwaitis to seek private sector opportu-
nities, public sector wages should be aligned with
those in the private sector, accompanied with
improvements in education and training programs to
nurture entrepreneurship and equip graduates with
skills for in-demand jobs.

CBK bonds and 
related Tawarruq
KUWAIT: The Central Bank of Kuwait (CBK)
announced the most recent issues of CBK
Bonds and related Tawarruq at a total value of
KD 240 million for 6 months with a rate of
return at 1.375 percent.

CBK offers loan 
repayment relief
KUWAIT: The Commercial Bank of  Kuwait has
decided to offer a relief in payments of consumer
loans and credit card payments for all its customers.
The decision has been  taken as it is the wish of His
Highness  the Amir Sheikh Sabah Al-Ahmad Al-
Jaber Al-Sabah under the extraordinary circum-
stances in the country in the wake of the coron-
avirus situation.  The bank has taken the decision
also in response to the measures being taken by the
authorities to tackle the spread of coronavirus
which affected all CBK customers. The bank also
deferred loan payments for small and medium sized
companies while waiving all interests and fees that
may occur due to this postponement. 

The bank’s decision comes as a support to its
customers both citizens and expats as well as small
and medium sized companies  under the current
extraordinary circumstances, and the negative fall-
out resulting from the spread of coronavirus. The
bank takes this opportunity to thank all state insti-
tutions and the Kuwait wise government for the
continued efforts and precautionary measures  to
halt the spread of  this epidemic.

In Cambodian 
town, Chinese 
plan beyond virus
SIHANOUKVILLE, Cambodia: When casino owner
Kang Qiang looks out the window of his 20th floor
office in this city on the remote Cambodian coast, he
sees construction cranes sitting idle.

The Chinese-funded gambling enclave of
Sihanoukville has suffered a double blow. Travel
restrictions imposed in recent weeks to slow the global
coronavirus pandemic have deepened the effects of a
ban last year on lucrative online gambling.

But Kang is betting on a future beyond the pan-
demic, banking on the return of money from China to

finish transforming the scrappy frontier town into a
gleaming metropolis.

In a sign of his confidence, Kang’s casino has
installed gold urinals. “This city is just starting, there is
a lot of potential,” says Kang, 60. “I love it.
Sihanoukville gives you a feeling of freedom and no
control.”

For Kang and others, the city is like the China of
several decades ago - with all of the promise and none
of the competition. The current idle is only a blip.

“China is huge, there will always be people inter-
ested in Sihanoukville,” says Yin Hongsi, a 30-year-old
from Chengdu who hires workers for one of the casi-
nos. “You don’t need to worry if the Chinese will come
back.” The boom town on the Cambodian coast has a
deep water port and is part of China’s Belt and Road
initiative. In the next three years, Sihanoukville will
also host both the Southeast Asian Games and a meet-
ing of regional leaders.—Reuters


