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KUWAIT: Kuwait Finance House (KFH) participat-
ed in “Investing in Kuwait- Capitalizing on
Transformation” digital conference hosted by FT
Live in partnership with fDi Magazine and Kuwait
Direct Investment Promotion Authority (KDIPA).

In the “Investing in Kuwait’s Future” session,
Abdulwahab Al-Roshood, Acting Group Chief
Executive Officer at Kuwait Finance House (KFH)
said that the spread of the COVID-19 virus has
prompted vast policy responses by the local regula-
tors and financial sector.  He added that as an emer-
gent response to the pandemic, local banks allowed
a moratorium period of 6 months on all financing
installments including waiver of profits and charges.

Al-Roshood pointed out that banks were large-
ly able to accommodate the unprecedented situa-
tion thanks to the higher level of capital and liq-
uidity they accumulated compared to recent crisis
episodes and the precautionary provisions they
allocated based on the regulatory requirements.

He added that the close coordination between
monetary policy and prudential measures has
resulted in facilitatory policies regarding interest
rates through cutting the discount rate to historical
lows to reach 1.5 percent. Al-Roshood emphasized
that KFH has always been diligent and proactive in
our business model and in our methodology in
embracing change and in dealing with crises.
During COVID-19, it succeeded in utilizing the
crises as an opportunity where KFH presented
itself as part of the solution rather than part of the
problem, fully utilizing its digital tools to facilitate
customer services. He mentioned that KFH tremen-
dously demonstrated its CSR strategy of support-
ing the government in its efforts and measures to
face the pandemic, adding that the pandemic has
accelerated KFH’s strategy of digital transforma-
tion in terms of providing high-quality mobile
banking services without interruption and focusing
on health and safety of customers and employees. 

Kuwait Vision 2035
Al-Roshood said that KFH is a key component

of the 2035 vision as it is a world leading Islamic
financial institution enabling national development
and growth of the financial services industry while
also helping facilitate the growth and diversification
of investment efforts of many other economic sec-
tors. He emphasized that that the private sector, in
particular the banking industry, is well prepared to
add value to this ambitious plan. Given mega-infra-
structure projects, Kuwaiti banking sector is well-
equipped to play an important role to support the
long-term development of Kuwait’s infrastructure.

Al-Roshood stressed the importance of eco-
nomic diversification for creating new revenue
streams amid the social and economic investment
requirements supported by investment potential.
This role involves financing of these projects, pro-
viding comprehensive
banking services starting
from basic f inancing
activity to more complex
transactions as well as
consulting, trade facilities
and other banking busi-
ness.   He added that by
fully mobilizing the tal-
ented pool of highly edu-
cated young Kuwaiti
nationals, the banking
sector is a vital contribu-
tor in achieving this vision. 

Al-Roshood said: “We already activated our
role as KFH is involved in nearly every major
financing deal in Kuwait, from financing govern-
ment and private companies for local projects to
financing their ventures abroad more recently
KIPIC’s LNG ventures.

Digital transformation
Al-Roshood added that banks have already

begun the transition of adopting and utilizing the
disruptive technologies. Many of these financial
institutions are teaming up with financial services
technology providers who own unique solutions

and expertise in areas outside of the banks’ tradi-
tional scope.

He explained that banks now offer a range of
services ranging from consultation, analysis and
technical support to the creation of digital plat-
forms and apps.  Al-Roshood added that Kuwaiti
banks should partner with Fintech companies to
keep upgrading their services while innovating
new ones. This in turn creates opportunities for
firms in tech sectors. “As Kuwait vision 2035 is set
to leverage digitalization, Information and commu-
nication technologies spending in Kuwait is esti-
mated to grow at a compound annual growth rate
(CAGR) of 10.2 percent between 2019 and 2024,
reaching US$10.1bn by 2024. Growth will be driv-
en by the increasing adoption of advanced tech-

nologies including artifi-
cial intelligence (AI), big
data, cloud computing
and Internet of Things
(IoT).” He explained. 

Al-Roshood said that
Kuwait Finance House is a
leader in innovation to
expand and enhance the
range of products and
services. KFH released
the first fully automated
24hr digital self-branches

in Kuwait under the theme of KFH-Go and the first
automated virtual queuing system for costumers,
showing the emphasis on convenience and higher
levels of service. Most importantly, KFH was
among the first to deploy a cross border remit-
tance service with RippleNet, putting KFH at the
forefront of innovation in the region as KFH taps
into blockchain technology as an enabler for its
growth.

Islamic finance
Al-Roshood said that in line with Kuwait 2035

vision, KFH supports and offers financing to sever-
al projects in vital sectors including infrastructure,

energy, health care and education as well as it sees
growth opportunities in all these business seg-
ments. He pointed to the efficiency of Islamic
finance instruments in providing financing solu-
tions that meet customers’ requirements, adding
that Islamic financial sector in Kuwait embraced
the need to innovation, digital transformation and
to design and introduce new products which add
value and to develop new processes to gain cus-
tomers and market share.  On the other hand, given
the saturated local market and the regulatory con-
straints, Al-Roshood said that the Islamic banks
put into consideration expanding into nascent
Islamic finance markets abroad, where they can
boost their market expertise and resources to
maintain growth.

KFH’s participation in the conference comes
with the aim of promoting digital transformation
and stimulating the business environment to
strengthen Kuwait’s position as a digital hub in the
region, and to emphasize the role of foreign direct
investment.

The conference discussed various topics and
themes, such as: “Focus on the new Kuwait”, “The
new normal- the role of Kuwait’s technology and
telecoms sector in the post-COVID-19 world of
work”, and “Kuwait’s capital markets and econom-
ic development”.

From junk to veg:
Vending machines 
adapt to virus crisis
ENNEVELIN, France: With business selling chocolate
bars to office workers in meltdown owing to the
COVID crisis, French vending machine makers have
turned to experts on growth: farmers.

And for farmers who want to reach consumers
directly, vending machines offer a way to meet new
demand and respect health regulations. Vending
machines have been popping up alongside highways
and near farms, and one of the main beneficiaries has
been Le Casier Francais, which is swamped by orders
and expects to double the 1.2 million euros ($1.5 mil-
lion) in sales it posted last year. The small firm of 22
employees based in northern France designs and builds
vending machines, including refrigerated models that
are connected to the internet.  Since the coronavirus
crisis pushed France to impose its first lockdown in
March, business has been booming.  “We receive a
dozen inquiries a day,” said the company’s director
Manuel Moutier.

Quick returns 
Not all result in an order, however, and it takes time

to finalize a project that often includes bank financing.
But Moutier says they now have “new clients, such as
company cafeterias and delicatessens so they can offer
dishes at any hour”.  A machine from Le Casier Francais
with a hundred small lockers costs 40,000-50,000
euros ($48,000-60,000). It is a sizeable investment,
but one that some producers say quickly pays for itself.

Benoit Soufflet, who farms vegetables outside the
northern city of Lille, installed a machine with 60 lockers
at the beginning of July. “In three months the 30,000
euros invested has already been recovered,” he said,
thanks to 10,000-15,000 euros in revenue generated
each month. “Our farms are located alongside a super-
market ... and a lot of people would stop and ask to buy
a salad or a bunch of radishes, that gave us the idea,” he
added. If Soufflet previously worked mostly with whole-
salers, the vending machines now account for 30-40
percent of his sales by volume.  Part of that might be the
fact that Soufflet, by cutting out the middleman, can
offer his products directly to consumers at a third of
supermarket prices.

‘Better than farm store’  
“I didn’t expect such sales, it works better than our

farm store,” Marie Froment, who installed a vending
machine with 88 lockers near her farm in Thun-Saint-
Amand, a village of 1,100 residents close to the border
with Belgium. The machine sells her dairy products along
with other local produce including vegetables, apple
juice, eggs and waffles. “With COVID, people prefer to
use the vending machine than go into the store,” she said.

But it isn’t always easy to install connected machines
in rural areas. “There are sometimes problems with the
4G connection,” said Mathieu Lucas, who farms in
Bailleul-le-Soc about an hour north of Paris.  Having a
connected machine that accepts card payments is
important not only for the customers, but to deter van-
dals seeking cash. Farmers also have to get their ducks
in a row to fill the vending machine regularly. “We have
a person on full-time for the machines, who stocks them
at least twice a day. If the lockers are empty, clients
won’t come back,” Soufflet said. —AFP

Pandemic has accelerated KFH’s strategy of digital transformation

KFH pioneer in keeping abreast 
of digital technology: Al-Roshood

THE HAGUE: A Dutch court yester-
day ordered the prosecution of the
head of Swiss banking giant UBS,
Ralph Hamers, over money-laundering
when he was CEO of the Dutch lender
ING. Hamers led ING when it settled
a 775-million-euro ($940 million)
laundering probe with Dutch authori-
ties in 2018 after it failed to ensure
that people were not hiding cash used
for illegal purposes in its accounts.

The Dutchman, 53, joined UBS in
September, with the Swiss bank
describing him as the “right CEO to
lead our business into its next chap-
ter” having steered ING through the
2008 financial crisis.

The Hague court of appeal said in a
statement that it was “of the opinion
that there are sufficient leads for a
successful prosecution of this former
director as the de facto supervisor of
the criminal offences committed by
ING.” “The facts are serious, no set-
tlement has been reached with the
director himself, nor has he taken

public responsibility for his actions,” it
added.

UBS said it had “full confidence” in
Hamers to lead the bank. “UBS takes
note of the decision of the Dutch
courts to order the public prosecutor
to open an investigation of Ralph
Hamers, in his capacity as the former
CEO of ING, relating to ING’s anti-
money laundering compliance,” it said
in a statement.

“UBS has full confidence in Ralph
Hamers’ ability to lead UBS”.

‘Serious prohibited behavior’
Hamers, who joined ING in 1991,

won plaudits for leading ING out of
the financial crisis, reimbursing a huge
Dutch state bailout months ahead of
schedule. But his time at the bank was
also dogged by controversy. The
amount that ING paid in 2018 includ-
ed a 675 million euro fine and a reim-
bursement of 100 million euros which
ING underspent on staffing to prevent
the crimes as well as carry out due

diligence procedures.
Dutch prosecutors at the time

detailed several examples of misused
accounts that ING failed to crack
down on, saying that customers had
laundered hundreds of millions of
euros between 2010 and 2016.

These included an international
telecommunications provider that
allegedly transferred bribes worth
millions of dollars via its bank
accounts with ING to a company
owned by the daughter of a former
Uzbek president. In another case a
women’s underwear trader laundered
150 million euros through a bank
account held at ING. “It should have
been clear to the bank that the mone-
tary flows had little to do with the lin-
gerie trade,” prosecutors said.

When ING’s monitoring system did
generate alerts, they were never fur-
ther investigated and described by the
bank as “not unusual.” Hamers said at
the time that the bank “takes full
responsibility” and that it was a “bad
day for ING.” However later that year
the bank also had to drop plans to
give him a massive pay hike, after a
public outcry and criticism from
Dutch Prime Minister Mark Rutte.

The Hague appeals court said in its

decision yesterday that it was “impor-
tant in a public criminal trial... that
directors of a bank do not go unpun-
ished if they have actually directed
serious prohibited behavior. “Citizens
must be able to see that such actions
are not accepted by the government
either,” it added. —AFP

In this file photo, the chief executive
officer of Dutch banking giant ING,
Ralph Hamers, gives a press confer-
ence in Brussels to present results of
the first half of 2012. —AFP

Carbon capture a 
tool in climate fight, 
but at what cost?
PARIS: Technology for capturing carbon from industri-
al emissions and storing it may still be in its early
stages, but proponents believe it can become a major
tool in the fight against climate change. For its methods
to rollout on a scale large enough to make a difference,
though, experts and critics say carbon capture and
storage (CCS) still has to overcome a host of logistical
and financial hurdles. 

CCS techniques are designed to capture and store
carbon dioxide generated by power stations using fos-
sil fuels as well as industrial plants from steelmakers to
refineries and petrochemical plants. Supporters see the
technology has great potential to reduce greenhouse
gas emissions from power production, industry in gen-
eral and fossil fuel refining.

The captured CO2 is transported and reinjected into
hermetically sealed geological reservoirs-for example,
in former oilfields-for permanent storage. A portion can

be reused meanwhile, a process known as carbon cap-
ture, utilization, and storage (CCUS).

The procedure is not new, with the first site set up
in Texas in the early 1970s. Despite growing interest in
the technology, however, to date only about 20 sites
exist worldwide, according to the Global CSS Institute,
as it fights popular suspicion that CCS distracts from
the goal of moving away from fossil fuels. The
International Energy Agency says the technology has
enormous potential and that it may play a “critical”
role in helping to smooth the path to achieving net
zero emissions.

“After years of slow progress, new investment
incentives and strengthened climate goals are building
new momentum behind CCUS,” the IEA said in a
September report, pointing to 30 projects that have
come on stream in the last three years. The IEA main-
tains that CCUS has a positive role to play in sectors
whose carbon footprint is hard to reduce significantly,
such as cement production.

Advantages
Hydrocarbons producers see the technology as a

means of justifying their use of natural gas to produce
electricity or hydrogen. The Oil and Gas Climate
Initiative (OGCI), which groups major sector players,

has made CCS a priority. Oil giants such as BP, Equinor,
Shell and Total are in the vanguard of its development.

Equinor, Shell and Total are partners in a large
Norwegian project to stock CO2 beneath the
North Sea. “Oil companies have advantages com-
pared with other industries when it comes to operat-
ing in these CCUS activities,” says Moez Ajmi of
Ernst & Young France. —AFP
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Abdulwahab Al-Roshood participating in the event

UBS chief faces prosecution 
over money laundering

In this file photo, ships and coal are seen at Rajin har-
bour in North Korea’s northeastern city of Rason, near
the borders of both China and Russia.  -—AFP

Honda pauses UK 
production after 
COVID, Brexit delays
LONDON: Japanese automaker Honda yesterday sus-
pended production at its British plant after suffering a
shortfall in parts, after blockages at ports caused by
the coronavirus pandemic and Brexit.

Honda UK said it was pausing work for the day at its
only car plant in Europe, in Swindon, west of London,
“due to transport-related parts delays”. “The situation is

currently being monitored with a view to re-start pro-
duction as soon as possible,” it said in a statement. The
Swindon plant, which Honda has earmarked for closure
next year with the loss of 3,500 jobs, operates on a “just
in time” production system under which parts arrive on
site only when needed.  Britain’s biggest container port
at Felixstowe, in eastern England, has been experiencing
coronavirus-linked delays for weeks and some cargo
ships have been diverting to mainland Europe, notably
Rotterdam in the Netherlands.

But problems have also now spread to the port of
Southampton, in the south, as importers bid to stockpile
goods before a possible “no deal” outcome in trade talks
between the UK and European Union. Tim Morris, chief

executive of the trade association UK Major Ports Group,
said the COVID-19 pandemic had “caused unprecedent-
ed volatility in global supply chains”. “The situation at the
UK’s ports is improving following commitment of extra
resources, working closely with customers and ports
across the UK taking on more traffic,” he said.

“However, we are not complacent. Improvements
at UK ports will take time to work through supply
chains, they remain very busy and the underlying
problem is global.” The situation will be exacerbated
if Britain crashes out of the EU’s single market at the
end of the year without a deal, necessitating quotas
and tariffs on cross-Channel trade for the first time in
decades. —AFP


