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KUWAIT: Kuwait has recorded 14,850 cases in-
fected with the novel coronavirus (COVID-19) as of 
Saturday, in addition to 112 deaths. With the exception 
of 168 cases in intensive care, all infected cases are in 
stable condition and are recovering in quarantined lo-
cations designated by the government for this pur-
pose, while thousands have been discharged from 
quarantine after exhibiting no symptoms during their 
14-day quarantine period, the Ministry of Health con-
firmed. Meanwhile, 4,339 people have recovered com-
pletely after previously being infected with the virus, 
while there are 10,399 people receiving treatment and 
2,619 quarantined. 

 
Curfew 

Kuwait imposed a total curfew from May 10 to May 
30, allowing room for people to walk out for daily ex-
ercise between 4:30 pm to 6:30 pm, and to shop at co-
ops and supermarkets once every six days during the 
curfew hours by making an appointment through 
www.moci.shop. Earlier, Kuwait enforced a country-
wide partial curfew from 5:00 pm to 6:00 am, which 
was later extended to start from 4:00 pm until 8:00 am 
during Ramadan, while allowing restaurants and food 
stores to make home deliveries from 5:00 pm until 1:00 
am. The government also locked down Mahboula and 
Jleeb Al-Shuyoukh in a bid to contain the spread of the 
virus and enable health workers to test inhabitants. 
Earlier, the government decided to close all shopping 
malls, beauty salons and barber shops as part of its 
measures to prevent the spread of the coronavirus. The 
government also allowed supermarkets, restaurants 
and shops to host a maximum of five people at a time 
and in case there are lines, the distance must be at least 
one meter between people. The Ministry of Commerce 
launched a website (www.moci.shop) to enable people 
to book appointments to shop at co-operative soci-
eties in their areas. The Public Authority for Industry 
also announced that companies can apply to evacuate 
their workers from Jleeb Al-Shuyoukh and Mahboula. 
To do so, they must fill a ‘workers evacuation form’ 
available on www.pai.gov.kw, and send the form via 
email to: Jasiri@moh.gov.kw. 

 
Precautions 

Kuwait halted all commercial flights until further no-
tice, and has sent special flights to repatriate Kuwaitis 
back home from countries affected with the virus’ 
spread. Kuwait took all measures to test Kuwaitis 
repatriated from infected areas for potential infection. 
Kuwait had required all expatriates who arrived from 
travel on March 1 and beyond to visit Kuwait Interna-
tional Fairground where the Ministry of Health has set 
up a center to test people for possible infection. Mean-
while, the Cabinet announced on April 9 the operation 
of all airline flights for expats who are wishing to return 
back to their countries. Authorities also announced a 
public holiday in the country from March 12 to May 28, 

with work resuming on May 31, while entities providing 
vital services will remain open. Meanwhile, the Min-
istry of Education has suspended classes for March at 
all public and private schools (for both students and 
teaching staffs); first from March 1 to March 12, and 
later extended it until March 29, before eventually sus-
pending schools until August for grade 12 and October 
for other stages. State departments have been on high 
alert to take precautions against the potential spread 
of the virus. The Ministry of Commerce and Industry 
has taken measures to make sure that facial masks, 
hand sanitizers and other goods remain accessible to 
the public. 

Kuwait suspended issuing entry permits and visas 
unless those issued through diplomatic missions. The 
Interior Ministry issued an amnesty allowing residency 
violators to leave the country between April 1 and April 
30 without paying any fines or airfare with a chance 
to return to Kuwait later. The amnesty was issued in 
view of the circumstances the country is currently 
going through and as part of the precautionary meas-
ures taken to fight the novel coronavirus (COVID-19). 
During the amnesty period, individuals desiring to pro-
cure valid residencies in Kuwait and were willing to 
pay the fines without being subjected to investigations 
were allowed to pay the fines and legalize their status 
if they meet the required conditions.  

 
Hotlines 

The Ministry of Health has set the following hotlines 
to receive inquiries about the coronavirus 24/7: 
24970967 - 96049698 - 99048619. 

The Education Ministry set the following hotlines 
to receive inquiries on school closures related to the 
anti-coronavirus measures: 
- 24970967 (24/7 hotline) 
- 51575591 (Capital Educational Zone) 
- 51576117 (Hawally Educational Zone) 
- 51576576 (Farwaniya Educational Zone) 
- 51577055 (Jahra Educational Zone) 
- 51577655 (Ahmadi Educational Zone) 
- 51577951 (Mubarak Al-Kabeer Educational Zone) 
- 51578171 (Religious Studies Department) 
- 51588599 (Private Education Department) 
- 51592515 (Services Department) 
- 51594544 (Public Relations Department) 

 
Medicine delivery 

Kuwait’s Ministry of Health (MOH) launched a new 
medicine delivery service for people in Kuwait, 
which they can use to order medications to be de-
livered during curfew hours. The medications will be 
delivered within 72 hours after the order is submit-
ted. To place an order, patients should send a What-
sApp to the numbers for the hospitals and medical 
centers as listed below. The patient should include 
their name, Civil ID number, hospital or clinic file 
number, mobile phone number and the medicine 

needed to the following numbers: 
Amiri Hospital: 50880699 
Mubarak Al-Kabeer Hospital: 50880755 
Farwaniya Hospital: 50880852 
Adan Hospital: 50880908 
Jahra Hospital: 50881066 
Sabah Hospital: 97632660 
Jaber Hospital: 96992079 
Ibn Sina Hospital: 99613948 
Chest Hospital: 99258749 
Razi Hospital: 97633487 
Kuwait Cancer Control Center: 96735242 
Psychiatric Hospital: 97350113 
Physiotherapy Hospital: 99824037 
Maternity Hospital: 98559531 
As’ad Al-Hamad Dermatology Center: 98514508 
Zain Hospital: 97552031 
NBK Hospital: 96931761 
Al-Rashed Allergy Hospital: 94162470 
Infectious Diseases Hospital: 96989164 
Palliative Care Hospital: 94024786 
Sabah Al-Ahmad Urology Center: 90952469 
KFH Addiction Treatment Center: 94169363 

Meanwhile, all licensed pharmacies in Kuwait de-
livering medicine are allowed to continue their services 
24 hours a day. The Ministry of Health is also asking 
doctors and nurses affiliated with the private medical 
sector to volunteer in order to contribute to the fight 
against the virus. Volunteering is available through the 
link: http://volunteering.q8-ehealth.com. The ministry 
had closed all private clinics and medical centers ef-
fective March 22, 2020 until further notice. 

 
Mental health assistance 

The Kuwait Psychological Association (KPA) is 
providing consultation through the phone for people 
suffering from the psychological impacts of coron-
avirus. Different doctors are working on the hotline in 
different timings as follows: 
Dr Rashed Al-Sahl: on Monday and Wednesday 10:00 
am - 1:00 pm. Call 9797-6168. 
Dr Fahad Al-Tasha: daily from 8:00 pm - 12:00 am. Call 
9904-8258. 
Dr Othman Al-Asfour: daily 5:00 pm - 8:00 pm. Call 
9938-5350. 
Dr Mohammed Al-Khaldi (head of this team): daily 
9:00 am - 12:00 pm. Call 9903-6470. 
Dr Ahmad Al-Khaldi: daily 6:00 pm - 9:00 pm. Call 
9910-7965. 
Dr Muneera Al-Qattan: Monday and Wednesday 9:00 
am - 1:00 pm. Call 9953-3108. 
Dr Zainab Al-Saffar: Sunday and Thursday 7:00 pm - 
9:00 pm. Call 9954-9908. 
Dr Sameera Al-Kandari: Tuesday 9:00 pm - 12:00 am. 
Call 6770-9434. 
Dr Kawthar Al-Yaqout: Monday and Wednesday 6:00 
pm - 9:00 pm. Call 5521-0088. 
For information and other concerns, call 9401-4283.

Coronavirus in Kuwait: What we know so far 

‘Life Goes On’ is the title of a publication 
by the GCC Health Council with a 
hashtag in Arabic #return after co-

rona. The booklet starts by saying “life goes on”, 
a title that spells optimism, but to reach safety 
we must comply with instructions and advice 
that makes the return to normal life after coro-
navirus safer and easier. 

It is really encouraging to have these types 
of publications that send assurances that the 
virus will not stay with us for long, but this re-
quires all kind of efforts by all authorities as well 
as the public to cooperate to cleanse the earth 
from this disease in its current form and remove 
its claws that are affecting every aspect of life 
now. 

The booklet asks that we continue preventive 
behavior as a way of life. This is really important 
and should be followed in full whether with 
coronavirus or not, such as getting enough 
sleep, eating healthy food  and being physically 
active - any form of activity is acceptable, even 
walking. It also calls for educating oneself on 
how to deal with diseases and contribute to 
protect ourselves and the society from it, and it 
reminds us to be keen on getting the necessary 
vaccinations. 

When one feels sick, especially if it has to do 
with the respiratory system, they should seek 
medical help. If healthy, keep on with your life 
normally and follow instructions. The booklet al-
ludes to returning to using public transporta-
tion, particularly buses and taxis, and gives 
instructions to passengers. It also mentions 
measures when you drive your private car, when 
markets reopen, and gatherings and going to 
parks will be allowed. It tells restaurant owners, 
workers and patrons what to do to avoid infec-
tions. 

An important area is returning to work in of-
fices. It gives the employer advice and re-
minders on rules and offers the employee 
guidelines that should be followed when report-
ing to work. The publication did not leave 
schools and universities out, as instructions 
were given to those responsible for the facilities 
and their students. 

Another tradition was also alluded to in the 
booklet - travelling abroad - which is something 
everybody is waiting for after the long period 
of lockdowns and curfews. It is a good effort for 
sure that focuses on what I will do tomorrow, 
God willing. 

“When you arise in the morning, think of 
what precious privilege it is to be alive – to 
breathe, to think, to enjoy, to love.” — Anon 

After corona 

By Abdellatif Sharaa 

local@kuwaittimes.com

In My View

Taking care 
of our heroes 

By Sadie Hussain 

In My View

Recent circumstances have finally shed light 
on the fact that some job functions are far 
more high risk than others.  With millions 

of healthcare workers frontlining the battle against 
the pandemic, a number of related deaths are ris-
ing worldwide and more recently in Kuwait. 

Alongside the inevitably higher risk of being 
exposed to sick patients, healthcare workers are 
head to head with the virus that we are all hiding 
from and therefore juggling with the added pres-
sure of the pandemic related stressors that we are 
all facing. 

It is terribly frightening to be on the frontline, 
treating a new and potentially deadly contagious 
disease that carries so much uncertainly.  Aside 
from the fear of the unknown, there are many 
challenges that are being forced on our key work-
ers that we fail to notice. 

Whilst the consistent use of PPE reduces the 
risk of becoming infected, PPE is in dire shortage 
in many places worldwide and therefore health-
care workers are struggling to carry out their 
functions in inadequate environments that include 
the shortage of medical equipment such as venti-
lators and ICU beds.  This is saddled with the un-
usually high and increasing demand to work 
longer hours. 

The ever changing health recommendations 
and constant developments surrounding the na-
ture and extent of the virus add the strain of keep-
ing informed, with little to no time granted to 
absorb the information, contents of which are 
equally distressing. 

And if the adversity of the challenges mentioned 
above were not already onerous, the worry of car-
rying the virus home and passing it to loved ones 
is yet another predicament being faced by many. 

Balancing the overarching duty to help others, 
which for many led them to the profession, battles 
against the understandable commitment to pro-
tect themselves and loved ones.  Healthcare work-
ers are having to make enormously distressing and 
morally challenging decisions. 

It would be discourteous not to acknowledge 
the burden that is being carried by our devoted 
warriors, a burden that is being carried for the 
whole world - it all takes a toll. 

Whilst it will take time until the mental health 
toll of the Pandemic is fully understood, early data 
such as the study conducted by the medical jour-
nal JAMA and published on March 23 reported 
that amongst the approximate 1,257 healthcare 
workers on the frontline in China, 50.4 percent re-
ported symptoms of depression, 44.6 percent re-
ported symptoms of anxiety, 34 percent reported 
symptoms of insomnia and an estimated 71.5 per-
cent reported symptoms of distress. 

The most common root to these symptoms are 
the intense negative pressures including “moral 
injury” suffered by the individuals facing the pan-
demic head on.  A term that originated in the mil-
itary, “moral injury” is defined as the 
psychological distress resulting from either the 
actions or lack of, that violate an individuals moral 
or ethical code.  The conflict of aligning personal 
and professional commitments unsurprisingly fall 
within this form of distress and are exasperated 
further by the bolstering psychological resilience, 
esteem, outlook and values after these healthcare 
workers are being exposed to these highly chal-
lenging situations.   

The post-traumatic growth of our healthcare 
workers is at peril.  Without our frontline heroes, 
the Kuwait healthcare system would collapse and 
it is therefore vital that early steps are taken to 
mitigate this. 

Countless studies have highlighted the impor-
tance that a good support system can play in in-
fluencing and easing the stresses that contribute 
to these conditions. 

We must stifle the seed of moral injury and 
prepare now in supporting our heroes with the 
moral dilemmas they are facing.  Some steps that 
can be taken include: 

• Offering healthcare staff with a full and frank 
assessment of what they will face on the frontline, 
without any understatement; 

• Keeping a close eye on presenteeism, not 
only does this affect operational capability but the 
signs of working less effectively are often an early 
indication of poor mental health and may be ad-
dressed more affectively; 

• Setting up a remote forum for staff of all 
backgrounds to discuss the emotional and social 
challenges being faced, this will enable team lead-
ers to offer direct support and advice to help their 
staff work through some of the issues being faced; 
and 

• Ensuring that once the crisis recedes ongoing 
care is being offered. 

Despite some of the remarkable stories cele-
brating the bravery, strength and dedication of our 
healthcare workers, it is apparent that the fiasco 
is the result of poor planning and the failure to 
factor in contingencies which should be prepared 
for, from now. 

By Nawara Fattahova 
 
KUWAIT: Volunteers have played a key role in sup-
porting Kuwait during the coronavirus crisis. From 
the beginning of the crisis, thousands of people reg-
istered to volunteer with the civil defense, co-ops, for 
delivering food and supplies to those in need and in 
other ways to support those working on the frontline 
all over Kuwait.  

Thousands of young Kuwaitis have volunteered in 
co-ops around the country. Until May 10, co-ops were 
delivering groceries to people at home, but stopped 
this service due to a decision from the Co-op Union 
once the full curfew came into ef-
fect. The union said this decision 
was made because some co-ops 
don’t have enough facilities to 
provide this service. Also, many 
did not have permits for being 
outside during the curfew.  Omar 
Dashti, a Kuwaiti volunteer, used 
his own vehicle to help deliver 
groceries and medicines from co-
ops and pharmacies. He has called on the union to re-
sume delivery services. “Many people are scared of 
becoming infected by the coronavirus, especially after 
so many cases of infection inside co-ops. So they pre-
fer home delivery, which also reduces crowds at the 
co-op. Also, elderly and disabled people face difficulty 
reaching the co-op, so this delivery service is neces-
sary for them,” Dashti told Kuwait Times. 

He is a civilian employee at the ministry of interior, 
and with a national holiday declared over this crisis, 
he doesn’t go to work. “So I decided to volunteer in 
delivering the needs of consumers. I registered since 
the first day of the partial curfew on March 22, and 
have been delivering for all co-ops around Kuwait. 
After stopping the delivery services from co-ops on 
May 10, we are now delivering for pharmacies,” 
Dashti said.  

“I work with the Amerni Limousine Company, 
which provides their vehicles along with drivers to 
deliver the needs of consumers free of charge. Now 
we only deliver from pharmacies, mostly Royal Phar-

macy, as they have over 50 op-
erational branches. Demand is 
very high on the pharmacies, 
and operators cannot even take 
all the calls. As they don’t have a 
delivery service, they depend on 
us,” he explained.  

Dashti also distributes water 
at police checkpoints in different 
areas and sanitizers to those 

working on the frontlines. “I consider volunteering a 
national duty. My colleagues, the officers, are work-
ing during this crisis, so I feel it’s necessary to support 
them and help through my volunteering. I hope that 
the co-op delivery service will return soon, especially 
since there are many people who just returned from 
outside and they are under home quarantine and can’t 
leave the house,” concluded Dashti. 

Volunteers deliver groceries, 
help frontliners during crisis 

Thousands of young Kuwaitis volunteered in co-ops around Kuwait 

Volunteering is 
a national duty

KUWAIT: In this May 8, 2020 file photo, a volunteer organizes a queue inside a co-op soci-
ety in Kuwait. — Photo by Fouad Al-Shaikh


