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KUWAIT:  Kuwait Telecommunications Company (stc), a
world-class digital leader providing innovative services and
platforms to customers, enabling the digital transformation in
Kuwait, announced its financial results for the three-month
period ended 31 March 2021. 

The financial results for the three-month period ended
March 31, 2021

KD 69.8 million
Total Revenue KD 18.9 million
EBITDA KD 8.0 million
Net Profit 16 Kuwaiti fils
EPS KD 383.0  million
Assets KD 200.2  million
Shareholder’s Equity 401 Kuwaiti fils
Book Value 1.8 million
Customer base
On this occasion, Dr Mahmoud Ahmad Abdulrahman -

stc’s Chairman, stated: “stc has demonstrated its resilience and
viability in providing the best services and products to the
individual and business sectors on a continuous basis,
throughout the potential risks and critical economic condi-
tions resulted from the continued global spread of COVID-19
pandemic. Accordingly, as the negative effects of COVID-19
continue to significantly hit most of the vital sectors world-
wide, stc is constantly keen on developing precautionary
plans that enable the company to maintain its operations dur-
ing the curfew and lockdown periods in order to ensure serv-
ice delivery and customer satisfaction. 

“In line with the industry global trends, market changes
and the company’s corporate strategy, stc updated its strate-
gic framework to enhance its position as a leader in the digital
arena. Over the past couple of years, stc’s corporate strategy
has enabled the company to optimize its operations, invest in
developing the largest 5G network in Kuwait and enhance its
digital channels to provide its customers with an unrivalled
experience”. 

Commenting on the financial results for the three months
period ended March 31, 2021, Dr Abdulrahman said: “stc’s
revenues reached KD 69.8 million in the first quarter of 2021
compared to KD 72.2 million during the same period of 2020.
The overall drop in revenues for Q1-2021 is contributed to the

continuing repercussions of the current crisis, which continues
to strain the operational and financial results of the
Telecommunications sector, in particular the individual sector,
as a result of the continued partial curfew imposed in Kuwait
due to COVID-19 pandemic. 

“Furthermore, the continued imposed restrictions on the
airport and the suspension of flights have also contributed
to the drop in stc’s revenues due to the decline in the num-
ber of residents in the State of Kuwait over the past year,
resulting in a decline in the demand for the individual sector
in addition to the significant and almost total decline in the
roaming services. Despite the decline in revenues, stc
recorded a growth in EBITDA by 10.9 percent and net
profit by 22.6 percent in the first three months of 2021 com-
pared to the same period in 2020.

Considering the Company’s financial position as of March
31, 2021, total assets reached KD 383.0 million, while total
shareholders’ equity reached KD 200.2 million, with a book
value of 401 Kuwaiti fils per share. Furthermore, stc boasts a
strong financial solvency position, considered to be amongst
the best in comparison to telecom companies in the Middle
East. Furthermore, stc’s customer base stood at 1.8 million
customer at the end of March 2021”.

Dr Abdulrahman noted, “stc’s financial results for the first
three-month period of 2021 demonstrates its ability to com-
pete and enhance its position as the second largest telecom
operator in the Kuwaiti telecom market with a revenue market
share of approx. 35 percent. With the ongoing repercussions
and challenges we are facing due to the COVID-19 crisis, the
significant increase in Company’s financial results is attributed
to the decline in stc’s bad debt and its implementation of the
cost optimization program in order to achieve the best results
and enhance profitability through adopting a balanced and
effective financial policy in relation to the operational and
capital expenditure”.

In regards to the Company’s financial results, engineer
Maziad Alharbi - Chief Executive Officer of stc, said: “stc was
able to achieve these results due to the great efforts provided
and the dedication of its employees in addition to being flexi-
ble in implementing the company’s digital transformation
strategy and providing integrated advanced technical solu-

tions that serve the Kuwaiti government’s outlook with
regards to the social distancing for the individual and enter-
prise segments. 

“stc has focused its efforts on building on the 5G network
to deliver a range of services, including entertainment and
digital services, meeting the growing demand for broadband
high-speed networks, in addition to the corporate and institu-
tional requirements for online institutional and educational
interaction with the highest quality and efficiency.
Accordingly, stc proved its ability to overcome potential
unprecedented challenges due to the great efforts provided
and the dedication of its employees and their determination to
provide services to customers with the same quality stan-
dards through the digital platforms”.

Alharbi added, “stc’s EBITDA increased by 10.9 percent in
the first three months of 2021 to reach KD 18.9 million com-
pared to KD 17.0 million during the same period of 2020.
EBITDA margin reached 27 percent in Q1-2021 compared to
24 percent in Q1-2020. Accordingly, stc reported an increase
in the net profit by 22.6 percent to reach KD 8.0 million
(earnings per share of 16 fils) with a profit margin of 11 per-
cent compared to KD 6.5 million (earnings per share of 13 fils)
with a profit margin of 9 percent in 2020.

stc demonstrated its ability to overcome the potential
challenges and risks with the ability to keep up its opera-
tions and open its doors to serve its customers in such cir-
cumstances. Whereby, in order to maintain its operations
and continue delivering uninterrupted services to customers,
stc carried on its comprehensive business continuity plan.
Earlier in the year, the Company was certified with the latest

version of the ISO Certification in Business Continuity (ISO
22301:2019) after completing a vigorous auditing process
performed by TopCertifier. The certification comes as a tes-
tament to the diligent approach taken by stc to implement
protocols and guidelines across all business-related aspects
during the pandemic.

It is worth noting that the first quarter of 2021 carried
extraordinary events for stc, whereby, the Company received
the approval from the Communication and Information
Technology Regulatory Authority’s (CITRA) to launch the
first-of-its-kind mobile virtual network operator (MILLION-
VO) license to launch Virgin Mobile Kuwait in partnership
with Virgin Mobile Middle East & Africa. Virgin Mobile
Kuwait will operate using stc’s network, with stc acting as a
Host Facilities Based Provider “FBP” with Virgin Mobile
Kuwait, offering prepaid plans to users, and making it the first
virtual telecom service in the country.

In addition, solutions by stc, the Company’s specialized
business arm, launched its ultimate solution in cyber security
and protection, “Shield”. The pioneering service ensures
online protection for businesses by identifying risks in possi-
ble data breaches, offering 360 degrees protection, and
assessing critical assets to enable worry-free environments
for businesses to thrive digitally”. 

KD 69.8m stc’s revenues for the first 
quarter of 2021 with KD 8m net profit

Maziad Alharbi
Dr Mahmoud Ahmad

Abdulrahman

Maziad Alharbi

Gulf Bank grows 
net profit by 39% 
KUWAIT: Gulf Bank KSCP (“The Bank”) announced its
financial results for the first quarter ending 31 March 2021.
The Bank recorded a net profit of KD 12 million, an
increase of KD 3.4 million or 39 percent compared to the
first quarter of 2020 net profit of KD 8.6 million. This
increase was mainly due to the significant improvement in
net interest income.

The Bank’s return on assets improved from 0.5 percent
in the first quarter of 2020 to 0.8 percent and return on
equity grew from 5.3 percent to 7.6 percent. The improve-
ment in Net profit was mainly driven by a 13 percent or
KD 3.7 million increase in net interest income caused by a
continuing decline in the cost of funds. The higher operat-
ing expenses of KD 1.7 million were set off by lower credit
costs (including general provisions) of KD 2.2 million. 

Compared with December 31, 2020, total assets
increased by 2.6 percent to KD 6.3 billion, loans and
advances to customers climbed 2.7 percent to KD 4.2 bil-
lion, customer deposits grew by 3.6 percent to KD 4.2 bil-
lion, and shareholders’ equity stood at KD 637 million. 

The Bank’s regulatory capital ratios remained strong as
the Tier 1 ratio of 14.3 percent was 485 basis points above
the regulatory minimum of 9.5 percent and the Capital
Adequacy Ratio (CAR) of 17.7 percent was 621 basis
points above the regulatory minimum of 11.5 percent.

Commenting on the results, Gulf Bank’s Chairman,
Jassim Mustafa Boodai, said: “I am pleased to announce
that Gulf Bank has started 2021 strong, with an increase of
39 percent in net profit during our first quarter compared
to the same period last year. Despite the challenges that
we continue to face as a result of the coronavirus pandem-

ic, Gulf Bank managed to increase our profitability, gener-
ating an operating margin of KD 21 million, an increase of
8 percent compared to the first quarter of 2020. These
results are a testament to Gulf Bank’s sound policies and
prudent management, and they demonstrate that the Bank
is on the right path to achieving its strategy, while continu-
ing to create value for its shareholders.”

Steadfast Path
Gulf Bank’s CEO, Tony Daher, commented: “During the

first quarter of the year, Gulf continued to generate strong
profit growth despite the challenges facing the economy
and the banking sector. Thanks to our stability and pru-
dent risk management policies, we were able to achieve a
balanced performance. These results increase our confi-
dence, and confirm that we are on the right course to
achieving Gulf Bank’s strategic objectives and push us to
intensify our efforts as we continue on our path to leader-
ship in the sector.”  

On March 27, 2021, Gulf Bank held its Annual General
Meeting and obtained approval from its shareholders to
pay cash dividends of 5 fils per share, representing a 50
percent payout ratio for the fourth consecutive year.  

Diraya Awareness Campaign 
As part of its ongoing commitment to enhancing eco-

nomic sustainability, Gulf Bank is participating in the
Diraya campaign, an awareness campaign initiated by the
Central Bank of Kuwait and the Kuwait Banking
Association to educate customers about their banking
rights and the general public about all matters related to
banking and finance. The campaign aims to increase public
awareness of the important role of the banking sector, as
well as the various services it provides.

Commenting on the Diraya campaign, Daher continued:
“With the latest advancements and progress witnessed by
the financial and banking industry, the need for greater

financial awareness is more important than ever, in the
hopes that customers can make the most of all the services
available to them without compromising any rights or
security. Gulf Bank fully supports the Diraya campaign and
encourages all its customers to follow the campaign’s
activities and stay tuned to all its awareness messages.”

Gulf Bank is currently supporting the Diraya cam-
paign by providing dedicated educational and informa-
tive messages through the Banks’ various channels, con-
cerning topics such as: banking cybersecurity, customer
rights, and the role of banks in the overall development of
the economy. 

“A” Credit Ratings 
Gulf Bank continues to be well recognized in terms of

its creditworthiness and financial strength internationally,
rated “A” by all four leading credit rating agencies.
Moody’s Investors Service affirmed the Long-Term
Deposits Rating of “A3” with a “Stable” outlook.

Fitch Ratings affirmed the Bank Long-term Issuer
Default Rating of “A+” with a “Negative” outlook. S&P
Global Ratings affirmed the Bank Issuer Credit Rating at
“A-” with a “Negative” outlook. Capital Intelligence
affirmed Gulf Bank’s Long-term Foreign Currency Rating
of “A+” with a “Stable” outlook.

Gulf Bank, Bank of the Future 
Gulf Bank has also set its upcoming five-year strategy,

which will focus on: 
- Promoting growth in the corporate banking segment

by increasing product offerings and focusing on small and
medium-sized enterprises; 

- Increasing the Bank’s market share in the retail bank-
ing sector, and targeting youth and affluent client seg-
ments; and 

- Developing the Bank’s digital banking platforms to
increase competitiveness and improve customer service.

Digital Transformation
Commenting on the Bank’s digital transformation strat-

egy, Daher said: “As part of Gulf Bank’s strategy, we are
digitally transforming most of the Bank’s major activities in
a way that increases efficiencies, enhances the Bank’s per-
formance, and strengthens its corporate controls. We
anticipate that our technological enhancements will facili-
tate smoother operations for both our customers and the
Bank, and we are continuously enhancing our security lev-
els to elevate Gulf Bank’s customer protection and improve
service.”

Thanks & Appreciation
Boodai concluded his remarks by stating: “On behalf of

the Board of Directors, we would like to extend our appre-
ciation to the Central Bank of Kuwait and the Capital
Markets Authority for their dedicated efforts in supporting
and promoting Kuwait’s banking sector. I would also like
to thank our shareholders, customers, and Board of
Directors for their valuable contributions, with a special
note of appreciation to our team members for their loyalty
over the years.”

Jassim Musatafa BoodaiTony Daher

Burgan Bank offers 
free Eideya delivery 
service to premier 
banking customers 
KUWAIT: Burgan Bank announced yesterday the free
Eideya Delivery service to Premier Banking Customers
in collaboration with “Qiblah” company for concierge
services. This service enables Premier Banking cus-
tomers to receive new bank notes before the Eid holi-
days at their offices or homes, avoiding the hassle of
waiting in the branches at that time of the year. 

To request this service, Premier customers can sim-
ply contact Qiblah concierge services from 10 am to 4
pm, by calling 22317755, or emailing
Burganpremier@qiblah.com.kw to request the amount
of Eid money required and state their address in order
for the concierge messenger to deliver it accordingly.
Noting that this service is available from 30th of April
till 12th of May 2021. The bank’s collaboration with
“Qiblah” for concierge services stems from its commit-
ment of supporting its customers’ everyday require-
ments with an unmatched personalized experience.
Burgan Bank’s premier customers can access
concierge services from a selected list of more than 20
services such as travel bookings, airport transfers, visa
assistance, party planning, valet parkers and others. 


