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In this picture a humanoid robot delivers drinks to customers at the Dawn Cafe in Tokyo. 
— AFP photos

A customer takes pictures of a humanoid robot delivering drinks at the Dawn Cafe in Tokyo.
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At a Tokyo cafe, Michio Imai greets a
customer, but not in person. He’s
hundreds of kilometers away, oper-

ating a robot waiter as part of an experi-
ment in inclusive employment. Dawn
cafe’s robots are intended to be more
than a gimmick, offering job opportunities
to people who find it hard to work outside
the home. “Hello. How are you?” a sleek
white robot shaped like a baby penguin
calls from a counter near the entrance,
turning its face to customers and waving
its flippers. Imai is behind the controls at
his home in Hiroshima, 800 kilometers
(500 miles) away, one of around 50
employees with physical and mental dis-
abilities who work as Dawn’s “pilots”,
operating robot staff. 

The cafe opened in central Tokyo’s
Nihonbashi district in June and employs
staff across Japan and overseas, as well
as some who work on site. It was original-
ly supposed to open last year to coincide
with the Paralympics, but the opening was
postponed by the pandemic-just like the
Games, which begin on Tuesday. Around
20 miniature robots with almond-shaped
eyes sit on tables and in other parts of the
cafe, which has no stairs and smooth
wooden floors large enough for wheel-
chairs. The machines named OriHime
feature cameras, a microphone and a
speaker to allow operators to communi-
cate with customers remotely. “May I take
your order?” one asks, next to a tablet
showing a menu of burgers, curry and sal-
ad. As customers chat with the pilots
operating the mini robots, three larger,
humanoid versions move around to serve
drinks or welcome customers at the
entrance. And there’s even a barista robot
in a brown apron at the bar that can make
coffee with a French press.

‘A part of society’ 
But the robots are largely a medium

through which workers can communicate
with customers. “I talk to our customers
about many subjects, including the
weather, my hometown and my health
condition,” said Imai, who has a somatic
symptom disorder that makes leaving
home difficult. “As long as I’m alive, I
want to give something back to the com-
munity by working. I feel happy if I can
be a part of society.” Other operators
have a range of different abilities, includ-
ing some Amyotrophic Lateral Sclerosis
(ALS) patients who use eye movements
on a special digital panel to send signals
to the robots.

The project is the brainchild of Kentaro
Yoshifuji, an entrepreneur who co-found-
ed the company Ory Laboratory that
makes the robots. After suffering a bout of
bad health as a child that left him unable
to go school, he began thinking about
ways to bring people into the workforce
even if they can’t leave home. “I’m think-
ing about how people can have job
options when they want to work,” said the
33-year-old. “This is a place where people
can participate in society.”

He established the cafe with support
from major companies and crowd-fund-
ing, and says the experiment is about
more than robots. “Customers here are
not exactly coming to this location just to
meet OriHime,” he told AFP at the cafe.
“There are people operating OriHime
behind the scenes, and customers will
come back to see them again.”

Work to do on inclusion 
The cafe’s launch comes with the

Paralympics due to open on August 24
and disability advocates debating
Japan’s progress on inclusion and
accessibility. Since Tokyo won the bid to
host the Games in 2013 it has touted
efforts to make public facilities more
accessible. But support for inclusion
remains limited, said Seiji Watanabe,
head of a non-profit organization in cen-
tral Japan’s Aichi that supports employ-
ment for people with disabilities.

In March, the government revised reg-
ulations to edge up the minimum ratio of
disabled workers at a company from 2.2
percent to 2.3 percent. “The level is too
low,” Watanabe told AFP. “And Japanese
companies don’t have a culture of hiring
diverse human resources on their own ini-
tiative.” At Dawn, Mamoru Fukaya said he
and his 17-year-old son were enjoying the
cafe on a lunchtime visit. “(The pilot) was
very friendly,” the 59-year-old said. “Since
he said he can’t work outside his home,
it’s great that there’s this kind of chance.”

Yoshifuji is focused on the cafe project
now, but thinks robots could one day
even make the Paralympics more inclu-
sive. “There’s a possibility that a kind of
new Paralympics for those who are
bedridden can be created,” he said. “We
could even create new sports. That might
be interesting.”— AFP

ICSK celebrated India’s 75th
Independence Day by conducting a vir-
tual art festival ‘Srijan 2021’ on August

15, 2021. The budding young artists of
ICSK got a chance to showcase their
inlaid skills in art. The Chief Guest for the
inaugural function was Jitheshji,
renowned Super Speedy Cartoonist and
Former Vice Chairman of Kerala Cartoon
Academy. The program was graced by
Chairman Shaik Abdul Rahiman, Vice
Chairman, Vinukumar Nair, Secretary
Azharuddin Amer Mohammed, Board of
Trustees, Dr V Binumon, Principal and
Senior Administrator  ICSK Senior, princi-
pals, vice principals and deputy vice prin-
cipals of all the branches of  ICSK, aca-
demic supervisors, subject HODs, teach-
ers, parents and students. The program
began with the Islamic prayer by Lamiah
Tariq Abdul Majid, followed by the Kuwait
and Indian national anthems. 

Dr. Binumon warmly welcomed the

chief guest, board members and all pres-
ent. He congratulated the students on
their participation and enthusiasm for the
exhibition and spoke about the idea
behind conducting ‘Srijan’.The Chief
Guest Jiteshji conveyed his wishes on
India’s 75th Independence Day and
appreciated the endearing and undaunted
spirits of the participating students.
Chairman Rahiman initiated the lighting of
the lamp, symbolizing the official inaugu-
ration of ‘Srijan’. 

A complied video presentation of the
five best arts from category A, B and C
were displayed. 

Abdul Rahiman, awarded virtual certifi-
cates of excellence to the winners of cate-
gory ‘A’ and presented mementos of
appreciation to the judges of all the three
categories. Secretary Azharuddin Amer
Mohammed, awarded virtual certificates
of excellence to the winners of category
‘B’. Dr Binumon awarded virtual certifi-

cates of excellence to the winners of cate-
gory ‘C’.  Art teachers Suraj and  Neetu
created beautiful pieces of art depicting
Mahatma Gandhi’s Dandi March and
Neeraj Chopra’s gold medal win in the
Tokyo 2021 Olympics and wood-based
ceramic artwork of a woman sitting with a
floral backdrop respectively. A soulful ren-
dition of a patriotic song by Harini
Mahadevan, a melodious musical treat
‘Aye Watan’ by Micah Prince, a graceful

dance performance by Miriam Alphonsa
George dedicated to the freedom fighters
of our nation, a heart-touching instrumen-
tal performance by Hristun Fernandes on
the keyboard, violin and xylophone
enthralled the audience.  Sakina Yusuf
shared, small techniques and gave tips
for budding digital artists. 

Susan Rajesh, Vice Principal, ICSK
Senior, delivered the vote of thanks. She
welcomed all to the first virtual art exhibi-
tion conducted by a school in Kuwait. She
spoke about its concept, its importance
with relation to students and the judgment
criteria, appreciating the students for the
large number of entries received. The pro-
gram closed with a display of entries by
all the students ranging from pencil draw-
ings, to shell art, caricatures, digital art
and wall paintings.
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A humanoid robot delivers drinks to customers
at the Dawn Cafe in Tokyo.


