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KUWAIT: NBK-Kuwait CEO, Salah Al-Fulaij said
that the year 2020 was characterized by unprece-
dented challenges combined with a high level of
uncertainty, confirming that NBK held up well in
the face of extraordinary market conditions and
clearly demonstrated its governance and prudent
risk management.

In an interview with MEED, Al-Fulaij said that
NBK’s prudent proactive management practices have
supported the legacy of the Bank in maintaining
strong asset quality levels despite the slight increase
in NPLs as a result of the impact of the pandemic on
the operating environment. “We still carry low NPLs
ratio by regional and international standards. In addi-
tion, our coverage ratio is very comfortable with pro-
visions carrying a surplus compared to IFRS9 ECL
requirement.” Al-Fulaij said.

“The high level of uncertainty around the operat-
ing environment alongside our fundamentally conser-
vative risk practices resulted in management taking a
very conservative view on provisioning; which in turn
led to building even higher provisioning buffers at the
peak of the crisis. Such prudent proactive manage-
ment practices have supported the legacy of the Bank
in maintaining strong asset quality levels at all times
similar to what happened during the low oil price as
well as the financial crisis.” Al-Fulaij added.

Digital excellence
Al-Fulaij stressed that NBK remained on track

with its strategy, has not deviated from its course, and
demonstrated an operating model that proved more
than capable of overcoming the challenges faced.
“NBK’s diversification strategy, which has included
greater emphasis on wealth management, Islamic
banking and a deeper geographic footprint, displayed
resilience to the adverse conditions and in mitigating
risk”. Al-Fulaij stated.

Going forward, technological and digital invest-
ments will remain the key drivers of the retention and

acquisition of young clientele on the domestic retail
front. Meanwhile, the COVID-19 pandemic forced the
Group to remain agile in delivering on its strategic
priorities. This saw heavy emphasis placed on realiz-
ing digital ambitions, in order to maintain business
operations while driving efficiency and ensuring unin-
terrupted service to customers.

“Another focus area is the growth of our Islamic
subsidiary, Boubyan Bank, as a means of strengthen-
ing our domestic market position in Kuwait, and
expanding our Islamic banking presence outside
Kuwait”. Al-Fulaij observed.

Sustainable fiscal path
Responding to a question about the lack of a new

public debt law and how it is affecting the Kuwaiti
financial sector, Al-Fulaij clarified that it was clear
from the recent public announcements by government
officials regarding the exhaustion of the GRF that the
situation is very critical and requires an immediate and
aggressive action plan that includes corrective meas-
ures in order to keep fiscal stability intact.

“Approving a new debt law and accelerating the
reform process should be priorities to avoid liquidi-
ty shortages and to put the fiscal position on a sus-
tainable path. The previous sovereign downgrades
in 2020 including the recent by S&P may provide a
trigger for undertaking fiscal reforms. However, fis-
cal measures will not be sufficient by itself to pro-
vide the needed resources for the budget in the
short-term”. He explained.

Al-Fulaij also pointed out that the debt markets
are relatively more favorable now, expecting that
there will be very good demand for an issuance
from Kuwait as seen in the previous sovereign
transactions. These favorable market conditions will
most likely make it less costly to borrow than to
continue servicing the deficit through drawdowns
or liquidation of reserves. 

“Additionally, the country needs to establish a

yield curve for the sover-
eign issuance as this will
be a strong reference for
all long-term pricing; a
potential sovereign
issuance will keep
Kuwait engaged with
international capital mar-
kets and enhance the
country’s profile with
global investors”. Al-
Fulaij added.

He also stressed that
addressing structural imbalances in the state budget
and finding sustainable solutions to meet financing
needs and covering the increasing budget deficit are
necessary steps towards long-term sustained growth. 

Speaking about developing the non-oil sector and
its significant importance to drive economic growth,
Al-Fulaij said: “In years where Kuwait have witnessed
high infrastructure projects awarding and execution
levels, growth trend in the non-oil sector were prom-
ising; adding value to GDP away from oil revenues.”

On that front, Al-Fulaij called on the government to
have a clear determination to diversify the economy
and accelerating the adoption of a comprehensive
agenda that supports further growth for the non-oil
sector is key in financing opportunities for banks.

Private sector is 
the engine of growth

Al-Fulaij sees that the private sector should lead
the economy, creating competition and promoting
production efficiency in order to realize Kuwait’s
2035 vision aimed to transform  Kuwait into a finan-
cial and trade hub regionally and internationally,
becoming more attractive to investors.

“The creation of the Kuwait Authority for
Partnership Projects was only the beginning of the
journey, and the success of projects that were public-

private partnership-structured is testimony to the
ability of the private sector to support that vision”.
Al-Fulaij explained.

“The Kuwaiti banking sector sits on high levels of
capital, liquidity and profitability ratios, enabling
banks to extend their participation in project financ-
ing. We witnessed a big shift in the strategy of Kuwait
Petroleum Corporation and its subsidiaries in recent
years,” Al-Fulaij said.

He also confirmed that NBK was and continues to
be the largest player in the Kuwaiti market to secure
participation in the large ticket financing deals.

Technological partnership
Al-Fulaij elaborated on NBK’s Digital transforma-

tion programme and its dual impact of improving effi-
ciency of operations by building on the introduction
of RPA and AI capabilities, and controlling costs as
the Group places heavy emphasis on technology to
achieve regional leadership.

“We are tirelessly working to prepare for the next
generation of FinTech trends. To that end, we estab-
lished our Digital Factory in Kuwait to support our
digital transformation agenda across the entire
Group. The Digital Factory will increase our chances
to engage and partner rather than compete with
FinTechs, as they provide the agile platforms needed
for product innovation in today’s fast-moving banking
environment”. Al-Fulaij confirmed.

He also suggested that to optimize the cooperation
with FinTechs, the regulatory framework should level
the playing field through laying down the foundation
and regulations on FinTechs’ operation in the market.
Towards that end, CBK launched a Regulatory
Sandbox framework to provide a safe space for test-
ing innovative financial. Al-Fulaij praised CBK for its
efforts in setting the infrastructure for a digital econo-
my by developing a Kuwait National Payment System,
to provide real-time payment services in a FinTech
safe and supportive environment.

Salah Al-Fulaij

AUB announces
Privilege draw
winner
KUWAIT: Ahli United Bank (AUB)
announced the result of quarterly
Privilege draw in Al Hassad Islamic
program and named Mohammad
Fhaid Al-Hajrias as the lucky winner
of KD 25,000 during the draw. The
bank held the draw at its main office
on Wednesday 25th August.

AUB presented the “Privilege
Draw”, as a quarterly draw of KD
25,000 exclusively for Al-Hassad
customers who maintained their bal-
ances for more than one year and
have not won a prize in the past five
years. For all draws, the clients are
eligible for one draw chance for each
KD 50 deposited in their Al-Hassad
account.

On this occasion Amresh
Nandkeolyar, head of marketing and
product development, retail at AUB
congratulated the winner, wishing
him all the best and expressed his
happiness with the value trust of the
customers in the Bank.

Nandkeolyar assured that AUB is
keen since the beginning of launch-
ing Al-Hassad Islamic prizes pro-
gram to offer a host of exclusive
prizes to contribute in making the
aspiration and dreams of its clients
true, and to enhance the culture of
savings, stressing that the Bank is
commitment to provide state-of-the-
art banking solutions, which are in
line with the client’s changing
requirements.

Al Hassad Islamic account is the
first Islamic prizes account in Kuwait
which offers over 750 prizes over a
12 month period and provides
numerous features. Such features
include the simplest and easiest sav-
ings program, highest number of
winners, largest prize value, loyalty
multipliers, and unique account
opening feature online with all ease
with instant deposit option.

In addit ion to the Pr ivi lege
draw, Al-Hassad draws include
several cash prizes, such as KD
100,000 each Eid and the grand
quarterly draw of KD 250,000
prize which continues to be a key
aspiration for customers who are
wishing to fulfill their dreams. Al
Hassad offers 20 weekly prizes of
KD 1,000 for each winner. 

Also, Al-Hassad Islamic account
incorporates a Wakala contract for
projected annual profits, making this
account unique and attractive to all
society segments that are aspiring to
build their short and long-term sav-
ings through a unique savings
account with many advantages. 

Private sector should lead economy to 
achieve Kuwait Vision 2035: Al Fulaij

Kuwait banking sector sits on high levels of capital and liquidity ratios

DHAMAN works
with Deloitte in
selection of partner 
KUWAIT: As part of its efforts to apply best global
standards for healthcare in Kuwait, Health Assurance
Hospitals Company (DHAMAN) appointed Deloitte to
support in operational partner selection & onboarding
for the purpose of attracting and choosing an operating
partner with international capabilities in healthcare fields.

The operating partner will assume the responsibility
of managing DHAMAN’s network of hospitals and pri-
mary healthcare centers (PHCs) throughout Kuwait. The
operating partner will play a strategic role with
DHAMAN being the first Public-Private-Partnership
(PPP) healthcare organization in the Middle East and the
first company in the Gulf to offer its services based on
the Health Maintenance Organization (HMO) model.

DHAMAN acting CEO Dr Mohammad Al-Qenai said
that regardless of the developments of the COVID-19

pandemic, DHAMAN is fully focused on its responsibili-
ty of improving Kuwait’s healthcare indicators as out-
lined by the company being one of the main elements of
the national development plan (New Kuwait 2035).
During 2022, DHAMAN will finalize the construction of
two hospitals in the governorates of Ahmadi and Jahra,
while also adding two more PHCs in Jahra and Fahaheel
by the end of 2021, which will lead to DHAMAN having
two hospitals and five PHCs throughout Kuwait during
the first phase of operations. 

Al-Qenai added: “In cooperation with Deloitte,
based on their worldwide expertise, the process of
selecting a globally qualified operating partner will
additionally support DHAMAN in delivering top
healthcare to 2 million of article 18 expats and their
families in Kuwait. These beneficiaries will be trans-
ferred during 2022 from the current mandatory health
insurance of the Ministry of Health (MoH) to the net-
work of DHAMAN at our world-class healthcare
landmarks of hospitals and PHCs in Kuwait for an
integrated accessible medical system.”

“Deloitte is thrilled to have been selected to support
in this project by DHAMAN as it continues achieving its
mission, vision and values,” said Tamer Charife, partner,
Risk Advisory, Deloitte Middle East. “Setting the most a
comprehensive criteria, as well as leveraging the support
of the global Deloitte network, that will ensure the selec-
tion of the optimal operating partner for DHAMAN as
per top global partners.”

DHAMAN has already initiated a number of steps
relevant to this selection and onborading by closely
reviewing a number of potential partners to finalize the
list of operators and other parts of this process.

Mohammad Al-Qenai Tamer Charife

KUWAIT: Al Zayani, the sole authorised
Ferrari dealer in Kuwait welcomes the
evolution of the Prancing Horse’s GT 2+
spider, Ferrari Portofino M to the market.
Portofino M is the Prancing Horse’s pursuit
of innovation whilst fully respecting its
heritage, passion, and constant search for
perfection. All of these values are reflected
in the new Portofino M with the ‘M’ in its
moniker standing for ‘Modificata’, which in
Ferrari nomenclature refers to cars that
have undergone an evolution that has
boosted their performance. 

There is no shortage of technical
innovation in this stunning new evolution
of the Ferrari Portofino, the most notable
being its redesigned power train, a
brand-new eight-speed gearbox and a
five-position Manettino that includes a
Race mode, an absolute first for a

Maranello GT spider. As a consequence
of these and many other new features,
the Portofino M guarantees a completely
unprecedented combination of authentic
GT performance, driving pleasure, agility
and exceptional versatility in everyday
driving contexts. 

The significant technological evolu-
tion the model has undergone is visually
underscored by the new design of the
front of the car and the bumpers in par-
ticular, which are sportier and more
aggressive. Both inside and out, there is a
sense of harmony of expression and
intent in forms that are sometimes sharp-
er and then softer and more flowing.

This latest design and engineering
masterpiece from the Prancing Horse is
the perfect evolution of the Ferrari
Portofino. Sportier in character than its

predecessor, it also delivers superior
handling whilst not only maintaining but
enhancing on-board comfort, courtesy of
specific new optional features, such as
ADAS, and ventilated and heated seats.
The Ferrari Portofino M thus retains its
predecessor’s twin soul and is the only
car on the market that can rightfully be
described as an authentic coupe with its

top closed and a genuine spider when it
is open. This is thanks, of course, to the
Retractable Hard Top (RHT), the signa-
ture feature of all the Prancing Horse’s
convertibles. The Portofino M’s compact
dimensions also make it ideal for all occa-
sions. In fact, its unparalleled versatility
and on-board comfort turn every trip into
a voyage of (re)discovery. 

stc announces 
next-generation 
Samsung Galaxy Z 
KUWAIT: Kuwait Telecommunications Company - stc,
a world-class digital leader providing innovative services
and platforms to customers, enabling the digital transfor-
mation in Kuwait, today announced that the latest
Samsung Galaxy Z Series is now available for pre-order
across Kuwait. Comprising of the Galaxy Z Fold3 5G and
Galaxy Z Flip3 5G, the brand’s next-generation flagships
fuse world-class design and engineering with cutting-
edge technology and features to welcome consumers to
a brand new chapter in mobile innovation. Those wishing
to pre-order the premium smartphones and immediately
acquire them upon official nationwide availability can do
so up until Thursday, September 9, 2021. In addition,
consumers that pre-order will avail valuable offers part
of the pre-launch promotion. 

Chief Consumer Officer (CCO) of stc, engineer Amer
Atoui, said, “We are proud to offer our customers the
option to pre-order Samsung’s Galaxy Z Series as part of
our commitment to offer the latest cutting-edge 5G
enabled devices in the market. Our long-standing part-

nership with Samsung, has
proven to be a fruitful one,
allowing stc to display the
breadth of its pioneering serv-
ices and customer-centric pro-
motions. The next generation
flagship devices, coupled with
stc’s strong 5G network, aim to
transform the digital and online
experience for users while
incorporating the most modern
innovations in the rapidly
evolving world of smartphones.”

Atoui added, “stc customers interested in taking
advantage of the pre-order promotion can do so by vis-
iting the stc website (www.stc.com.kw) or mystcmobile
application. To ensure optimum customer satisfaction, we
have been continuously enhancing and updating our dig-
ital channels to provide our customers with a seamless
experience that meets their expectations, with access to
the most demanded devices offered in the market.”

“For Samsung, working alongside operators has
always been an honor as we present consumers with the
latest innovations to grace the local smartphone market,”
said Osman Albora, Senior Director - Mobile Division,
Samsung Gulf Electronics. “The pre-order rollout is an
exciting yet demanding period for Samsung. As such, the
support we receive from operators is invaluable as we

promote upcoming products, engage with audiences,
and ensure they complete their purchases in advance.
The coming weeks will enable us to showcase what’s in
store for consumers across the country, and we believe
these efforts will be more successful than ever thanks to
our operator partners.”  Customers pre-ordering the
Galaxy Z Fold3 will receive valuable free gifts including
Flip cover with Pen, Galaxy Buds Pro and Samsung
Care+. Alternatively, customers pre-ordering the Galaxy
Z Flip3 5G will acquire Galaxy Buds2 and Samsung
Care+. These additions are certain to enhance the
Galaxy Z Series experience, with consumers set to be
introduced to new ways to work, watch, and play. 

The Galaxy Z Series 
Samsung continues its foldable device manufacturing

leadership with refined operations and time-tested
processes to create devices that remain reliable after
years of use. The revolutionary Hideaway Hinge enables
the devices to stay in place at different angles for innova-
tive user experiences with Flex mode. And thanks to
enhanced Sweeper technology, the bristles inside the
Hinge are now shorter, helping to repel dust and other
particles and maintain the devices’ durability and seam-
less user experiences. The Galaxy Fold3 5G and Galaxy Z
Flip3 5G also are equipped with the world’s first IPX8
water-resistance in a foldable device, and the strongest
aluminum on a smartphone to date. 

Amer Atoui

Al Zayani welcomes Ferrari
Portofino M in Kuwait


