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KUWAIT: Shaikha Al-Bahar, the Deputy Chief 
Executive Officer of National Bank of Kuwait (NBK) 
Group said that the pandemic accelerated the drive 
towards digitization while differentiating how serious 
and committed each bank is to its digital approach. 

Al-Bahar’s statements came in her participation in a 
webinar themed “Are You Prepared for the New Age of 
Digital Banking?”, which was organized by Bloomberg 
and hosted a number of regional banking leaders. 

Al-Bahar went on to say that NBK’s diversification 
strategy has paid off during the challenging times of the 
pandemic, noting that this goes back to the eighties 
when it expanded sectorally and geographically in key 
financial locations across the world. 

 
Partnership with the youth 

Al-Bahar mentioned: “NBK is present in 14 coun-
tries and offer all financial services including conven-
tional, Islamic banking, investment banking and wealth 
management, trade and project finance among others. 
More importantly and as of last week, we also 
launched “Weyay”, the first digital bank in Kuwait, 
reflecting the vigorous and tech-savvy nature of the 
Kuwaiti society and representing a long-term partner-
ship with the youth and meets their needs in a way that 
suits their lifestyles.” 

“The new digital bank is a major milestone in our 
digital transformation agenda as we witness the chang-
ing landscape of financial services across the world,” 
she elaborated. 

She noted that “Weyay” offers an integrated pack-
age of advanced products and services that help the 
youth track and organize their expenses in a better way, 
which contributes to increasing their ability to accumu-
late savings, as well as provide appropriate investment 
channels for growing these savings. 

 
Technology as a way for growth 

Al-Bahar stated: “When developing our digital agen-
da, one of our key objectives was to align the technolo-
gy investments and digital roadmap to NBK group 
strategy to standardize even at the International loca-
tions. This will consolidate, rationalize and simplify the 
IT application portfolio within the Bank and will further 
allow improvement on cost synergies and create room 
for cross-selling of products and services across the 
bank’s network.” 

“We are using our digital investments and the capa-
bilities built in Kuwait (including NBK Digital Factory) 
as a critical growth avenue in the short- and medium-
term, particularly for growing our retail banking opera-
tions across the group,” Al-Bahar added. 

“Our digital bank “Weyay” will act as the platform to 
penetrating new markets in our network. The focus will 
be on markets were we have identified a growth oppor-
tunity and were a digital offer will ramp up growth and 
grow our market share and targeted segment penetra-

tion,” she explained. 
“Egypt and Saudi Arabia are our key growth markets 

outside Kuwait and we see great potential to leveraging 
Kuwait-developed digital capabilities to growth in these 
two markets, she noted.” 

 
NBK’s digital agenda 

NBK Deputy Group CEO shed light on the bank’s 
digital agenda emphasizing that it is embedded in the 
bank’s strategy and hence it is committed to implement 
it and to keep pace with the most advanced Fintech 
solutions. 

Al-Bahar noted that NBK’s strategic direction 
revolves around being the digital leader and trendsetter 
in Kuwait and in the region, building next generation 
digital banking experience, and being digitally working 
bank with all employees. Our digital activation ratios, 
mobile usage and digital transactions fundamentally 
increased as we accelerated our action plan towards 
enhancing/revamping our existing channel experiences 
and in developing new ones, Al-Bahar added. 

In parallel, new skills and capabilities are being 
injected into NBK by recruitment of diversified talent 
and internally developing others using best-in-class 
training programs and techniques, she added. 

 
Group’s digital office 

Al-Bahar said: “We established NBK Group Digital 
Office as a key enabler in the organization for digital 
transformation and is also responsible for increasing 
innovative products and service portfolio through 
Fintech partnerships.” 

“Wealth management services is a strategic priority 

for NBK and with digitization at the core of our strate-
gy, Smart Wealth (our digital wealth management plat-
form) integration paved the way for that avenue of 
growth. Enabling NBK Mobile customers to open NBK 
Capital Smart Wealth account digitally and transfer 
money to their accounts in a hassle-free way via NBK 
Mobile Banking App through seamless integration with 
Smart Wealth,” she added. 

 
State-of-the-art data center 

Al-Bahar siad that for NBK, the priority was also to 
invest in a state-of-the-art data center, which was 
established in Kuwait. This suggests the importance of 
data analytics, consumer behavior and ability to offer 
bespoken products to customers. She added that heavi-
ly investing in digital infrastructure improves productivi-
ty, meet customer expectations, and capture market 
share, that can only be done through leveraging big data 
capabilities, noting that NBK strives to improve the reli-
ability and sustainability of our digital infrastructure 
with a strong emphasis on cyber security and regulato-
ry compliance. 

 
Investment in talent 

On banks’ need for new skillset to support more 
innovation and expansion in the digital banking space, 
Al-Bahar said: “NBK’s vision and mission was to always 
invest in local talent, making NBK the main attraction 
for Kuwaiti Talent which is demonstrated by the amount 
of new Kuwaiti recruits in 2019 (pre-pandemic) which 
exceeded 600 new recruits within a year.” 

“We focus on internal and external recruitment pro-
cedures, prioritizing our in-house employees, as NBK 
highly supports talent mobility to retain existing talents 
in the organization and for promoting career develop-
ment,” she added. 

“We have over the years developed exceptional 
training programs with top universities globally, to 
ensure best quality training is delivered across various 
seniority levels across the Group,” she mentioned. 

 
Advancing gender equality 

The webinar also discussed gender equality on which 

Al-Bahar emphasized that there are no restrictions in 
anyways on female representation in the work force in 
Kuwait generally and the banking sector specifically, 
noting that there is some room to increase the represen-
tation of women in senior positions and board member-
ship as you said and I believe this is an area of focus that 
has been gaining more attention recently. “We are highly 
committed to advancing gender equality as a key ele-
ment of our talent development management. To this end, 
we have taken many initiatives and measures towards 
increasing the presence of women in leadership posi-
tions through proper guidance and providing appropri-
ate opportunities for their career development, as well as 
embedding the culture of women empowerment across 
the whole Group,” Al-Bahar pointed out. 

Al-Bahar mentioned that staff figures are a very 
good representation of NBK’s commitment to gender 
equality where females represented 46 percent of the 
total employees as of Sep-2021. Also, programs to sup-
port women empowerment by the Bank included 
“Women’s Leadership Development”. 

“We also expand our diversity and inclusion commit-
ment to our customers where we have been launching 
some products and services for our female customers 
and female entrepreneurs. An area we will continue to 
develop further as part of our commitment to advance 
financial inclusion,” she added. 

 
Strategic sustainability pillars 

The webinar discussed the progress made by NBK 
towards achieving its sustainability pillars, on which Al-
Bahar said: “We are looking forward to continued 
progress in making ESG standards a basis for dialogue 
with customers, embedding sustainable finance in all its 
operations, and building sustainability as an integral part 
of our corporate culture.” 

Additionally, NBK strives to strengthen its position 
as a leading provider of sustainable banking services. 
The Bank also expects to announce initiatives to bet-
ter measure ESG impacts, with the highest priorities 
focused on assessing direct and indirect environmen-
tal impact, as climate change risks continue to emerge, 
she emphasized.

Al-Bahar: Pandemic showed how serious  
and committed NBK is to digital approach
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• Our diversification strategy has paid off 
during the pandemic, and we acted as a 
key supporter of recovery 

 
• We launched the first digital bank reflect-

ing the dynamic and tech-savvy nature of 
the Kuwaiti society 

 
• “Weyay” embodies a long-term partner-

ship with the youth, and meets their needs 

in a way that suits their lifestyles 
 
• Our strategic directions revolve around 

strengthening our regional leadership and 
building a new generation of digital banking 
services 

 
• We made radical changes to the digital 

culture and mindset across the Group

KUWAIT: Kuwait Telecommunications Company - 
stc, a world-class digital leader providing innova-
tive services and platforms to customers, enabling 
the digital transformation in Kuwait, announced that 
it has won the ‘Corporate Governance and 
Stakeholder Kuwait - 2021’ magazine award from 
Capital Finance International (“CFI.co”) in recogni-
tion of the Company’s outstanding achievements.  

stc received the award after completing a pro-
found and comprehensive exercise aimed at 
strengthening and enhancing its corporate gover-
nance and stakeholder protection policies and pro-
cedures under the guidance of its advisor, PwC 
Middle East. The advisor was diligent in providing 
all the necessary support to ensure that the gover-
nance framework is in line with the laws, regula-
tions, and leading industry practices. stc considers 
its compliance to the corporate governance 
requirements issued by the Capital Markets 
Authority in Kuwait, and other regulating bodies, to 
be an essential component in operating its business.  

The CFI.co judging panel considered stc’s board 
composition and member responsibilities, compli-
ance policy, transparency, regulatory reporting 
requirements, risk management, internal and exter-
nal controls including audit, code of conduct, and 
the regulations to address conflicts of interest and 
other potential problems. After completing the cer-
tification process, stc was commended for its exem-
plary framework that aims to ensure strategic guid-
ance for the Company’s rules and procedures, while 
protecting the interests of all stakeholders.   

In a statement, stc highlighted that the award, 
which will be announced in the Summer 2021 
CFI.co magazine issue, reflects the standards and 
commitment that stc continuously builds on, pro-
viding stakeholders with the highest degrees of 
transparency, accountability, and competence. 
Through an established mechanism of procedures 
and policies, stc has shaped its culture to promote 
integrity and a robust framework applicable across 
all levels, reinforcing its foundation for sustainable 
success. This in return has aided the Company in 
fostering a wholly supportive corporate culture that 
addresses the needs, aspirations, and hopes of 
stakeholders as expressed in stc’s various policy 
statements, while exceeding the requirements set 
by regulators. 

In the same context, stc indicated that the 
Compliance and Corporate Governance 
Department, effectively implemented and intro-
duced various initiatives that played a major role in 

formulating the Company’s governance framework. 
The enhanced compliance process executed by the 
team led to zero financial fines, maintaining the 
Company’s integrity and reputation. The team also 
focused on maintaining a response time frame 
shorter than the required SLA on queries submitted 
officially and non-officially by regulators.  

Commenting on the award, stc CEO, engineer 
Maziad Alharbi said, “With the guidance of our 
Board of Directors, strong leadership of our man-
agement team, and dedication of our employees, 
we are committed to providing our stakeholders 
with the very best, whether it is our employees, 
customers, investors, partners or our community. 
Our corporate governance framework enables stc 
to demonstrate its level of innovation, efficiency, 
and ability to adopt best practices while protect-
ing the interests of all stakeholders. Moving for-
ward, we will continue to deliver our wide range 
on innovative services and platforms in line with 
the highest ethical and governance standards to 
maintain the level of trust and confidence we have 
developed over the years with our loyal customers 
and partners.” 

Alharbi added, “This award is a testament to the 
team’s hard work and dedication in structuring and 
formulizing a solid sustainable framework in coop-

eration with our trusted advisors. As a leading tele-
com and pioneer in digital transformation in Kuwait 
and the region, we are proud to set a standard in 
our industry built on a long-standing credible gov-
ernance system.” 

In appreciation of the award, Alharbi thanked 
the organizers for recognizing the hard work and 

effort stc placed into formulizing and enhancing its 
corporate governance and Environmental, Social, 
and Governance (ESG) framework over the years. 
He also extended his appreciation to the stc team 
for their individual and collective roles that led to 
the favorable outcome in collaboration with PwC 
Middle East. In his final words, Alharbi stated that 
stc will continue to introduce new-to-market digital 
solutions, enhance its business model, and adapt to 
current market conditions to achieve its vision and 
enable digital transformation in Kuwait. 

It  is worth mentioning that CFI.co is a 
renowned organization that publishes a print 
journal and online resource reporting distributed 
to over 162,000 readers on business, economics, 
and finance. The journal recognizes that the tradi-
tional distinction between emerging and devel-
oped markets is now far less meaningful as world 
economies converge. Headquartered in London, 
the world’s most multicultural city, CFI.co covers 
and analyzes the drivers behind that change. 
Combining the views of leading multilateral and 
national organizations with thought leadership 
from some of the world’s top minds - CFI.co’s 
dedicated editorial team ensures that readers 
better understand the forces influencing and 
reshaping the global economy. 

stc wins ‘Corporate Governance and  
Stakeholder Protection  Kuwait - 2021’ award 

Engineer Maziad Alharbi (second right) receives the award


