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KUWAIT: Service Hero, the Arab World’s 100 per-
cent consumer powered customer satisfaction
index, announced its list of the best service
providers in Kuwait at the 2020 annual awards cer-
emony held virtually.  Service Hero, the only entity
in the region that awards winners based solely on
consumers’ ratings, announced the best service
providers ranked on the Customer Satisfaction
Index for 2020. Best Al-Yousifi Electronics ranked
first among the best customer service providers for
the category of Electronics showrooms in Kuwait.

Each category has been assessed through 11
service aspects, namely reliability, speed, product
quality, staff efficiency, value-for-price, location,
smart application, delivery, call center, website
quality, as well as resolution of complaints received.

During Best’s honoring,  Wael Deeb, General
Manager of the Electronics Division at Al-Yousifi
Company, received the Award for Excellence from
Faten Abu Ghazala, President of Service Hero, at
The Easa Hussein Al-Yousifi Company’s headquar-
ters in Al-Ardiya.  

In the first comment by Wael Deeb after receiv-
ing the award, he said: “We are currently experi-
encing a difficult economic period; customers have
become more familiar with the latest products in
the world of electronics, which requires more effort
to satisfy them. They require more options and also
a bigger and more comprehensive after-sales serv-
ice. This is what makes us always strive vigorously
to provide what is best for them through a compre-

hensive and integrated team to serve them and
meet their expectations.” Also Deeb added that we
don’t consider the client as just a number in our
computer, but we care of his personal suggestions
and needs in order we can serve him in the best
way possible .

For her part, The President of Service Hero, Faten
Abu Ghazala, referred to the role of “Service Hero”

as one of the biggest advocates of excellence in
service, and the Index in general and its value and
what it means for consumers, businesses, the private
sector, government and the economy as a whole.

Based in Kuwait, Service Hero is the only indica-
tor of customer satisfaction in the Middle East that
follows the research protocols of ESOMAR, the for-

mer European Society for Opinion and Market
Research, and complies with the principles and
guidelines of the World Organization for Self-
Regulation and Ethical Practice. An independent
advisory board that oversees the Service Hero
Index to ensure impartial and objective results that
accurately reflects consumer preferences.

KUWAIT:  Wael Deeb, General Manager of the Electronics Division at Al-Yousifi Company, receives the Award for
Excellence from Faten Abu Ghazala.

Best Al-Yousifi Electronics receives 
Service Hero Excellence Award 2020
Company ranked first among best customer service providers for Electronics showrooms in Kuwait

ABK supports
‘Let’s Be Aware’
campaign
KUWAIT: In support
of the ‘Let’s be Aware’
campaign initiated by
Central Bank of
Kuwait and Kuwait
Banking Association,
in cooperation with
local banks, Al-Ahli
Bank of Kuwait
stressed on the under-
standing of bank loans
and the borrowing
process to help
enhance the level of financial literacy amongst
the general public. 

Ali Al-Sammak, AGM Retail Banking at
ABK, commented, “The ‘Let’s Be Aware’ cam-
paign is a much-needed initiative that ABK is
proud to be a part of. It aims to enlighten con-
sumers to better understand financial prod-
ucts and services available to them, as well as
their responsibilities when they avail these
products and the bank’s responsibilities
towards them when applying for the loans.’’

Speaking on the importance of understand-
ing the types of loans, Al-Sammak added: “It
is important that customers fully understand
the two main types of loans available to them,
namely  consumer loans and housing loans. It
is as important to know how much they are
eligible to borrow; the repayment terms of a
loan and the repayment periods. A consumer
loan is a medium  - term personal loan  avail-
able over five years, up to a maximum of KD
25,000 and the loan  amount may not exceed
25 times the borrower’s salary. This type of
loan is for financing goods and services such
as buying cars, furniture, education or health
services. A housing loan is a long term loan up
to a maximum of KD 70,000, valid only for
the purchase, building or renovation of a pri-
vate house, payable over a 15 year period.
Monthly instalments should not exceed 40%
of their income for working individuals and
30% for retired individuals.”

Central Bank of Kuwait has set specific
policies and instructions for the borrowing
process. Banks and financing companies must
provide customers with loan details including
the number of instalments, payment dates, the
value of the number of instalments, the ratio of
the instalment to the net salary, as well as the
consequences of non-payment. Customers are
entitled to obtain a deadline of at least two
days to review the contract before signing it.
Customers can also obtain a draft signed con-
tract which includes details such as the type of
loan, the repayment period, the amount of the
instalment and the interest. Al-Sammak added:
“These are extremely important steps that
ensure customers are aware of their rights and
obligations before signing a contract.” 

Central Bank of Kuwait’s instructions also
include the importance for Banks and financial
institutions to provide financial advice for cus-
tomers before and during financing and clari-
fying the risks of increasing financial obliga-
tions especially in the event of a change in
career or retirement.

The ‘Let’s Be Aware’ campaign is scheduled
to run throughout 2021, and will continue to
spearhead the dissemination of key informa-
tion on topics including but not limited to,  fil-
ing of complaints, ensuring availability of spe-
cial needs services, fraud management, as well
as investments and savings information. 

Ali Al-Sammak

Ten days left to enter 
Gulf Bank’s Al-Danah 
draw for a chance to 
win KD 1,000,0000
KUWAIT: With only ten days remaining, Gulf Bank
is reminding everyone that the last chance to par-
ticipate in this year’s semi-annual Al-Danah account
draw for the millionaire prize of KD 1,000,000 is
Wednesday, March 31. The Al-Danah account’s
semi-annual prize winner will be announced
through a draw scheduled to be held on July 15,
2021 in the presence of representatives from the
Ministry of Commerce and from Ernst & Young. 

Gulf Bank’s General Manager of Consumer
Banking, Mohammed Al-Qattan, encouraged both
Kuwaiti and non-Kuwaiti residents of the country to
take advantage of this opportunity, saying: “With
only a few days left to enter the Al-Danah account’s
semiannual draw, we’re encouraging everyone to
participate for a chance to win KD 1 million. As we
have previously announced, and as part of our new
draw scheme, we are excited to be announcing two
new millionaires per year with the Al-Danah account,
and will be giving away a grand prize of KD 1.5 mil-

lion to one winner, and a semiannual prize of KD 1
million to the other. Today, I would like to remind all
Gulf Bank customers of this opportunity, and to
encourage everyone to participate by opening and
depositing into an Al-Danah account online through
the Gulf Bank app, or by visiting one of our branches.
We are wishing everyone the best of luck!”

The Al-Danah account is one of the most
rewarding savings accounts in Kuwait, with its peri-
odic draws that award valuable prizes and its many
advantages for account holders. Gulf Bank’s Al-
Danah account offers monthly opportunities to win
KD 1,000 to ten lucky winners, in addition to two
quarterly draws with KD 100,000 prizes each, a
semi-annual draw prize of KD 1,000,000 and a
grand draw prize of KD 1,500,000.

Numerous benefits
The Al-Danah account is the only account that

rewards customers for their loyalty by providing
loyalty chances. Loyalty chances are the total
chances gained in the previous year, which are then
transferred to the current year to reward customers
for their loyalty to the Bank. Accordingly, all
chances gained by existing Al-Danah customers in
2020 have been transferred to the 2021 draws, and
this will be repeated in 2022 onwards. Terms and
conditions apply. It is also worth noting that all
account draws are attended by a representative
from the Ministry of Commerce and Industry, with

the quarterly and annual
draws also reviewed by
Ernst & Young.

Annual grand prize
To increase their

chances of winning,
account holders must either
maintain the minimum
deposit amount of KD 200,
or increase their Al-Danah
savings - the higher the

balances in an account, the more chances accumu-
lated over time. Gulf Bank’s Al-Danah account hold-
ers also have the opportunity to enter and win cash
prizes all year long through monthly, quarterly and
annual draws.

Opening an Al-Danah Account
To enter the upcoming draws, Gulf Bank cus-

tomers can open an Al-Danah account today with
only KD 200. To open an Al-Danah account, exist-
ing Gulf Bank customers can apply through Gulf
Bank’s online and mobile banking services, or book
an appointment at their nearest branch by using the
new “Visit Gulf Bank” app for a faster and more
convenient branch visit. New customers can also
open an Al-Danah account by visiting their nearest
Gulf Bank branch or by scheduling an appointment
through the app.

Mohammed Al-Qattan

AVEVA, ADNOC and 
ARC hold forum on
digital transformation 
DUBAI: AVEVA, a global leader in engineering and
industrial software, has underscored how digital
transformation will help to maximize business
returns while also optimizing sustainability in a
post-pandemic world. 

Speaking at the 25th Annual ARC Industry Forum
recently, AVEVA CEO Craig Hayman and Alan
Nelson, CTO Abu Dhabi National Oil Company
(ADNOC), joined a keynote panel hosted by Andy
Chatha, President of leading research and advisory
firm ARC Advisory Group, to share how Cloud and
artificial intelligence (AI) are rapidly unlocking val-
ue across the industrial sector. 

Alan Nelson, ADNOC CTO, explained that the
acceleration of digital and AI is at the forefront of
technology discussions in every organization. “We
have deployed a myriad of digital solutions to effec-
tively manage our business, including AI-enhanced
blueprints for faster reservoir development, predictive
maintenance and real-time centralized monitoring for

critical plant equipment, managing our shipping busi-
ness virtually, and real-time logistics monitoring,” he
continued. “What we have learned from going
through digital transformation in the global pandemic
is that this is a business transformation. Digital and AI
strategies are not standalone approaches, they are an
extension of the business needs.”

As a strategic partner to companies l ike
ADNOC, Craig Hayman, AVEVA CEO, explained
the criticality of high-fidelity data to business out-
comes. “Industrial data flow through AI algorithms
in combination with human insight, which deliver
transformational benefits. Predictive solutions and
operational data reduce cost and improve process-
es in real time.” 

“At AVEVA we are investing approximately

£150 million per year on R&D to enable 150 scrum
teams of eight to 12 people each to develop mean-
ingful insights and solutions that will address busi-
ness-critical issues such as supply chain manage-
ment. While our business has tripled in the last
three years, digitalization is only now beginning to
truly accelerate.”

“Digital innovation can realize the added benefit
of reducing organizational carbon footprint,”
Hayman added. “AVEVA’s view of sustainability is
twofold. Over time, our goal is to develop initiatives
that minimize our entire environmental footprint,
including applying circular economy principles to
our global offices and operational practices. Our
biggest opportunity, however, is what we think of
as our handprint - how our software can enable
and drive sustainability for industries. Digitalization
will be critical to providing shareholder value, as
sustainability is a metric that is in high demand
from the boardroom to the customer.”

“The pandemic has represented a steep learning
curve for all kinds of enterprises,” said Andy
Chatha, President of ARC. “Over the past year, we
learned that disruption happens faster than we
anticipate. But while our priorities can change
quickly, resets are possible and we can rebound
quickly too,” he said. 

Alan Nelson Craig Hayman

EU launches
legal action
against UK over
Gibraltar tax
BRUSSELS: Brussels launched legal
action Friday to force Britain to
recover 100 mill ion euros in tax
exemptions for multinational firms
operating in Gibraltar. European
Commission vice-president
Margrethe Vestager said the UK had
failed to claw back the sum despite
the EU deeming the tax breaks “ille-
gal state aid”.

The sum, equivalent to $119 mil-
lion, is small relative to many EU
state subsidy cases, but the case is
the latest in a str ing of spats
between the EU and post-Brexit
Britain. “The aid granted by
Gibraltar in the form of corporate

tax exemption for passive interest
and royalties gave an unfair advan-
tage to some multinational compa-
nies,” Vestager said.

“More than two years after the
Commission adopted this decision,
the aid has still not been recovered
in full and sufficient progress has not
been made in restoring competition,”
she said.  “That is why we have
decided to refer the United Kingdom
to the Court of Justice for failing to
implement this decision.”

The United Kingdom left  the
European Union last year, but the
case dates back to a period before
Brexit over which Brussels says the
European Court of Justice still has
jurisdiction. Gibraltar’s Chief
Minister Fabian Picardo said in a
statement that he had “no doubt that
we will recover the aid” and that the
territory’s government is “pursuing
all options for recovery... with all due
alacrity”.

Gibraltar is a British overseas ter-
ritory that shares a border with

southern Spain and European mem-
ber states have long had concerns
over its competitive tax regime. In
December 2018, the European
Commission decided that some cor-
porate tax exemptions granted to
multinationals in Gibraltar between

2011 and 2013 broke EU rules
against state subsidies.

They ordered the UK to recover
sums granted to four companies, but
this has only been fully completed
for two, with the remaining pair
challenging the order. —AFP


