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Walk-ins are not entertained — recip-
ients have to first register with Ne-
mati online and take an appointment
before they can show up. 

The charity operates out of a cav-
ernous marriage hall in Riqqa that
has been converted into a ware-
house, where a mix of products is
packed in boxes that are given away.
Outside the hall, two large refriger-
ated trucks are parked, containing
frozen products like whole chicken,
mixed vegetables and French fries. 

A steady stream of cars arrives in
the parking lot, where volunteers
hand the occupants the food boxes,
cartons of frozen chicken and bags
of frozen produce. Nemati has a few
paid employees, but most of the work
is done by volunteers, mostly Kuwaiti
youths. Muzaini works with two vol-
unteer groups and is impressed by
their work ethic and dedication.

Social cause
According to Muzaini, there are

three main approaches to resolve the
problem of food waste – legislation
enacted by the authorities, aware-
ness about the waste’s harmful envi-
ronmental, social and economic
effects and field operations by organ-
izations like Nemati. “A lot of money
is spent on waste disposal. Food

buried in landfills also releases
methane gas, which is toxic,” he told
Kuwait Times. 

But companies are still hesitant to
donate foodstuff and actually prefer
to discard it due to a variety of rea-
sons including improper storage, lo-
gistical problems and potential resale
of the products by the beneficiaries.
To bring them onboard and convince
them to be a part of this charitable
cause, Muzaini also buys products
from these companies, on the condi-

tion they donate their near-expiry
stocks. “So for an invoice of say KD
1,000, I will only pay KD 200 for cer-
tain products, with the remaining
near-expiry foodstuff given for free.” 

The products Muzaini buys are
mostly daily staples like rice and oil,
as most of the near-expiry food is nu-
trient-poor — mostly sugar. “We are
not giving a food box, but a supply
box” to sustain a balanced diet, he
said. More than 10,000 families have
applied for food aid from Nemati in
the past two months, and 1,600 have
benefited so far. “We prioritize the
neediest ones. If a family has food
security, it is calm and satisfied.
There is social cohesion. So we are
dealing with this issue socially,” he
emphasized.  

Volunteers pack foodstuff donated by companies at a repurposed marriage hall. 


