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KUWAIT: KFH Group Chief Human 
Resources Officer, Zeyad Al-Omar said 
that HR Department has successfully 
achieved the bank’s strategic goals through 
its pre-set plans. The year end results were 
comprehensive, well balanced, supportive 
of other bank sectors and departments, 
compatible with KFH strategy, driven gen-
eral performance and enhanced sustainable 
growth at all levels.  

Al-Omar indicated that KFH has 
enhanced training and development poli-
cies and the digitalization strategy. KFH 
continued to recruit national talents and 
skills. He added that HR has contributed 
significantly to the achievement of KFH 
vision and establishing the foundations of a 
fully integrated system for the management 
to achieve security, stability and alleviate 
performance and productivity ratios.  

Al-Omar said that we have focused on 
transformation to a smart environment, 
applied digitalization to most of HR func-
tions and automated KFH operations. In 
addition, we have enhanced and developed 
a special system for HR, through which 
employees services are automated without 
the need for manual paperwork. Also, cer-
tain services are provided to employees 
through special systems outside duty hours 
and off work site to facilitate procedures 
and cope with the digitalization aspect at 
KFH level.  

 
Recruitment Automation 

Al-Omar said that KFH has succeeded, 
by utilizing digital platforms and highly 
developed technological tools, in conduct-
ing personal interviews, evaluation, 
employment and training functions which 
have proven effective during the pandemic. 
KFH has adopted a highly developed sys-
tem (Psychometric Profiling & Skill Based 
Assessment) to determine the candidate 
level of educational qualifications, skills 
and character and prepare analysis and 
reports to better measure the candidate’s 
efficiency and determine his strengths, 
weaknesses, and development opportuni-
ties.  

He indicated that the recruitment and 
assumption of duty procedures are usually 
performed automatically. Most of the 
recent recruitments were completed 
remotely through the digital technology 
due to the pandemic conditions. He reiter-
ated that KFH is committed to provide the 
support required for employees to transfer 
to the new work model which represents 
the new caliber of business future. The 
increase in professional speaking robots in 
call centers, the XTM machines and the 
self-service centers shall determine the 
type of employees recruited in the future.  

 
Training Programs 

Al-Omar emphasized that KFH lays 
great emphasis on investing in human 
resources, unleashing youth powers and 
enabling them to cope with the global 
trends in banking industry, expertise and 
skills in order to achieve occupational suc-
cess and function development. He added 
that KFH is keen on enhancing investment 
in training and designing training programs 
on professional digital platforms which are 
specialized in training and development of 
skills. KFH believes in the significance of 
human resources as one of the basic assets 

and a real power for the success of the 
organization. Also, it believes in alleviating 
performance indicators and improvement 
of efficiency.  

On the other hand, Al-Omar said that 
KFH has succeeded in designing and 
organizing training programs through pro-
fessional digital platforms for training and 
development of skills. He added that 
investment in training and development of 
digital systems for e-training and learning 
shall continue and the new recruits shall be 
provided with the required training pro-
grams through specialized digital plat-
forms.  

 
Internships and Diplomas 

Al-Omar said that KFH is continuing the 
internship programs which it launched in 
2013 and emphasized that the program has 
comprised several Kuwaiti employees and 
proved its effectiveness in alleviating the 
educational and practical efficiency of 
employees.  

KFH considers that the employees 
gathering between efficiency in the line of 
specialization and the development of 
educational qualifications is one of the 
basic elements of success as education 
provides the employee with knowledge 
and updates on the latest theories and 
applications in various business fields.  

Al-Omar revealed that the total number 
of training hours during 2021 reached 
74500 hours, apart from the scholarships 
which KFH provides to its employees every 
year. The number of occupational certifi-
cates received by KFH employees reached 
113 certificates in 2021.  

 
International Universities 

KFH has provided a series of condensed 
virtual courses in collaboration with 
Harvard, INSEAD and IMD to build the 
abilities of its employees and prepare them 
as the future leaders of KFH. The develop-
ment plan is being completed with the 
addition of IE University in Madrid.  

Al-Omar indicated that the relations and 
collaboration with these entities aim to 
train and qualify employees in a profes-
sional manner that depends on the concept 
of technical efficiencies and international 
professions. The bank provides a special 
job-related training to the employee based 
on international specifications and enables 
employees to obtain accredited efficiency 
certificates and join the most reputable 
organizations.  

 
Forsa Program 

As part of its continued endeavor to 
train and develop the abilities of its 
employees, KFH was keen on attracting 
and qualifying young national talents. Al-
Omar said that KFH had launched 7th & 
8th editions of Forsa Program which 
includes comprehensive training programs 
and workshops aiming to enhance the skills 
of employees in various work fields at the 
bank based on KFH strategy to train and 
qualify national manpower.  

He added that the Forsa Programs 
launched regularly by KFH comprise 
advanced training courses based on vari-
able learning methods. Also, they include 
internships to Silicon Valley – USA and 
field visits to the most reputable global 
technological organizations e.g., Microsoft, 

Google, Apple, Ripple, and other technolo-
gy giants.  Visits are also made to the labo-
ratories of the highly advanced American 
universities and to the innovation center at 
Silicon Valley and to several reputable 
FinTech companies. Field visits are made 
to Kuwait - Turk to be acquainted with 
Kuwait – Turk research center services 
within a team comprising hundreds of 
engineers.  

KFH had concluded a partnership with 
LinkedIn to launch a learning platform 
LinkedIn Learning for KFH Group employ-
ees. The platform enables users to have 
unlimited access to the contents of the 
platform and select the training programs 
and videos.  

 
Job Fairs 

KFH participated last year in 5 virtual 
job fairs in cooperation with several local 
universities due to the pandemic condi-
tions. KFH continues its pioneering role in 
qualifying, recruiting and developing dis-
tinct human talents of Kuwaiti graduates by 
granting them jobs at KFH or supporting 
their abilities to cope with the needs and 
requirements of the labor market in the pri-
vate sector.  

KFH presented, in these fairs, a general 
definition of banking business and Islamic 
banking. This process aimed to open the 
door for fresh graduates and select some 
of the candidates to work at KFH and give 
them the appropriate jobs.  

On the other hand, Al-Omar highlighted 
KFH role in enhancing strategic partner-
ships with the concerned official authori-
ties and government and private universi-
ties to give the Kuwaiti youth the opportu-
nities to train and work. KFH also, endeav-
ors to enhance Kuwaiti youth efficiency 
and increase the nationalization efforts in 
which KFH achieved remarkable results.  

 
Social Participations 

Al-Omar mentioned KFH participation 
in training a group of students and other 
society categories to prepare prospected 
employees to bear responsibility in the 
future. The latest training program covered 
a group of persons with special needs in 
cooperation with the Kuwait Society for 
the Welfare of Handicapped.  

 
Largest Nationalization Entity 

Regarding nationalization, Al-Omar 
emphasized that KFH has a long record of 
national talents employment and develop-
ments. He indicated that the successful 
execution of recruitment and development 
of national talents has resulted in KFH hav-
ing the highest number of Kuwaiti employ-
ees at the Kuwaiti banks and private sector 
institutions level. The Kuwaiti recruits ratio 

during the recent years ranged between 
98% - 100% and the nationalization ratio 
reached 76% in 2021.  

He added that KFH is keen on ensuring 
that Kuwaiti employees occupy all posts in 
the middle management and executive 
management by continuously focusing on 
the promotion process through (HiPos and 
Successors) programs. He indicated that 
the Kuwaitis ratio in the leading positions 
in 2021 approximated 77% while the 
Number of Kuwaitis in the leadership 
development programs reached 75%.  

 
COVID-19 Committee 

Al-Omar said that since the beginning 
of the corona pandemic, KFH has estab-
lished a special committee to encounter the 
pandemic and its impacts. The committee 
comprised employees from various depart-
ments. The committee is still playing a vital 
role in dealing with the pandemic and 
avoiding any negative impacts on the busi-
ness e.g., dealing with infected cases, pro-
tecting employees and customers, follow-
ing up government instructions, communi-
cating with official authorities and report-
ing the latest development on the pandem-
ic inside KFH e.g. infected cases, closing of 
certain branches, reoperating branches, 
examining suspected cases and other 
activities.  

Al-Omar mentioned that the committee 
had organized 3 vaccination campaigns, 
one in collaboration with the banking union 
and two in collaboration with the Ministry 
of Health. He said that the campaigns have 
achieved the targeted goals.  

He indicated that the committee is con-
tinuing to ensure business continuity, pro-
vide high quality services, combat spread 
of the plague, enhance awareness pro-
grams and ensure employees participation 
in combating the pandemic by applying all 
precautionary arrangements and proce-
dures.  

 
Woman’s Role 

Al-Omar emphasized that KFH has 
recruited national talents from both gen-
ders while ensuring to enhance woman’s 
participation in the work force in all KFH 
departments. KFH has granted women the 
opportunity to occupy various posts, thus 
increasing women’s representation in KFH 
team as per KFH strategy in this field.  

He indicated that the ladies branches in 
KFH is an advantage that puts KFH in the 
lead and provides the market with banking 
and finance expertise of highly professional 
ladies. This advantage would achieve an 
added value for the national economy and 
the Kuwaiti society. KFH is always keen on 
developing this aspect.  

 
Advantages and Sponsorship 

Al-Omar said that KFH is continuing its 
strategic initiatives to foster employees 
and provide them with the best advan-
tages. He added that the bank has 
designed (Wellness Program) to achieve 
health goals for employees in collabora-
tion with Hinsta for the third year respec-
tively. The program includes Better Life 
application which comprises interactive 
functions and online learning materials 
with the facility to contact a personal 
coach for guidance and enhancement. This 
would have a positive impact on the gen-

eral work environment.  
He added that HR is leading the efforts 

that would ensure the safety of work envi-
ronment during the pandemic by present-
ing fully integrated protocols which are 
designed to enhance a safe and healthy 
environment for employees and special 
healthcare programs.  

KFH organizes annually a questionnaire 
to the group employees on the best means 
to improve performance. The questionnaire 
gives employees the opportunity to 
express their opinions and evaluate certain 
issues related to work and management. 
The questionnaire has recorded tremen-
dous participation by KFH group in gener-
al, bearing in mind that this questionnaire is 
taken into consideration when plans, 
strategies and goals are set for KFH and its 
departments.  

KFH provides a distinguished discounts 
program comprising significant discounts 
on the prices of several commodities in 
addition to several advantages on purchas-
es from the most reputable shops and mar-
kets including various commodities and 
products that interest KFH employees.  

 
Vaccination Campaigns 

Al-Omar said that KFH has launched 
during the year an enhancement campaign 
to encourage employees to take Covid19 
vaccination titled We want you vaccinated 
which included prizes, gifts, and various 
offers.  

He added that the campaign aimed to 
encourage employees to take the vaccina-
tion to ensure the safety and health of the 
employees and their families as part of KFH 
social responsibility.  

Al-Omar emphasized that KFH is keen 
on spreading and applying work protocols 
among employees and provide highly 
advanced digital platforms for internal 
communication as well as HR Information 
System through which employees can view 
all matters of interest to them including the 
submission of Covid-19 disclosure on reg-
ular basis.  

 
Graduates Qualification 

National Cadets Recruitment System at 
KFH is considered as the best in the market 
based on the recognition and testimony of 
various Kuwaiti employees and graduates 
training entities. The system classifies and 
determines the capabilities of applicates 
and determines work fields where the 
employee can fit best. The employees 
receive a condensed training program, the-
oretical and practical, with periodical eval-
uation of the employee’s comprehension of 
the training. The employee is put on the 
right path and field which he selects per-
sonally and which suites his abilities, skills 
and practical interests.  

 
Figures and Accomplishments in 2021 

l Total No. of training hours: 74500  
l No. of occupational certificates 

received by KFH employees: 113  
l The ratio of Kuwaiti employees in the 

leadership development programs: 75%  
l The ratio of Kuwaitis in the new 

recruitment process: approximately 100%  
l The ratio of Kuwaitis in the leadership 

posts: 77%  
l National labor ratio: 76%

Al-Omar: 100% Kuwaitization ratio  
in 2021 recruitment process at KFH

KFH is the largest private sector institution concerning number of Kuwaiti employees

Zeyad Al-Omar

By Taleb Kanjo 
 
KUWAIT: When it comes to improving your running 
performance, knowledge is power. Elite athletes have 
teams of coaches and performance experts logging and 
analysing their every move; for the rest of us, a running 
sports watch is the next best thing. 

Huawei recently announced the HUAWEI WATCH 
GT Runner, its first professional running watch built for 
sports and it is not only the wearer’s smart assistant, but 
also your personal training coach. Through recording 
environmental and health data, Huawei’s newest sports 
watch can formulate scientific and effective training plan 
to provide you with comprehensive and professional fit-
ness experience. The HUAWEI WATCH GT Runner is a 
sports watch that comes loaded with real-time heart rate 
monitoring, accurate track positioning, scientific running 
program and an AI Running Coach feature. In addition 
to its lightweight and comfortable design, it also boasts 
an astonishing 2-week battery life, all-day health man-
agement, convenient life assistant features, and broad 
compatibility with accessories and third-party apps. 

Moreover, the HUAWEI WATCH GT Runner is 
compatible with Huawei devices as well as other 
Android and iOS devices, and that is definitely a bonus 
if you are using devices from other brands. 

 
Built for Sports 

The HUAWEI WATCH GT Runner features the 
whole new HUAWEI TruSeenTM 5.0+ heart rate moni-
toring technology, which adopts eight photodiodes in a 
circular layout, two sets of light sources 8-in-1 LED lens 
light-emitting chip, multi-channel for receiving light sig-

nal and curved design to realise better light penetration, 
lower power consumption and more comfortable wear-
ing experience. The Dual-Band Five-System GNSS 
positioning also provides users with more accurate 
geographic location positioning. The signals of L1 and 
L5 carriers are received at the same time, and the differ-
ence in ionospheric delay between the two frequencies 
can be used to eliminate the influence of the ionosphere 
on the electromagnetic wave delay.  

It is the first sports watch with a suspended antenna 
design, which can greatly reduce interference factors 
such as metal and make the antenna signal more accu-
rate and reliable. 

Additionally, made with sports-friendlymaterial the 
HUAWEI WATCH GT Runner sits tightly and comfort-
ably on your wrist. The sports watch adopts a light-
weight and high-strength composite fibre watchcase, 
which enhances durability. Together with a ceramic 
ultra-light bezel and aerospace-grade titanium-alloy 
metal watch crown, the weight of the entire watch body 
is as light as 38.5g, providing a comfortable wearing 
experience to runners. The HUAWEI WATCH GT 
Runner also adopts an antibacterial silicone watch strap, 
so you don’t need to worry about sweat and dirt con-

tacting the strap during training which can affect health, 
as well as comfort. Moreover, the Running Ability Index 
and AI Running Coach allows you to accurately evalu-
ate your performance and improve it through person-
alised training programmes, achieving your goal effi-
ciently and effectively. 

 
Ultra-long battery life 

The HUAWEI WATCH GT Runner supports up to 
14-day battery life in smart mode under typical usage 
scenario and offers 7-day of long battery life in heavy 
usage scenario. The longer battery life ensures you can 
wear it all day and use it continuously, even during sleep. 
Whether you are wearing it for workouts, meetings, or 
sleeping, you can always stay connected and keep track 
of your health and fitness. 

 
All-day Health Management 

As you would expect from Huawei smartwatches, 
the HUAWEI WATCH GT Runner provides continu-
ous, real-time, and accurate SpO2 (Blood Oxygen 
Saturation), sleep and stress monitoring features for 
a comprehensive health management.  

The HUAWEI WATCH GT Runner sports the 

HUAWEI TruSleep 2.0 sleep monitoring technology, 
which can perform sleep stage monitoring, real-time 
heart rate monitoring, sleep breathing monitoring, 
and provide you with assessment of sleep quality 
without disturbing your sleep. The HUAWEI WATCH 
GT Runner is also a stress management assistant. It 
also monitors your stress 24/7 and it will even notify 
you if your stress levels are high and even help you 
out with breathing guidance to help relieve some of 
the stress off you.  

The new Healthy Living Shamrock has added 
many small features to better-fit users’ daily health 
needs. Through personalized settings, users can 
receive regular reminders like Health challenges, daily 
water intake, daily mindfulness, early sleep reminder, 
exercise volume, and stay positive are all small things 
related to your health. 

 
Smart life starts form your wrist 

As a smart wearable device, the HUAWEI WATCH 
GT Runner breaks the boundaries of the smartwatch 
and extends it with third-part apps, covering daily life, 
travel, gaming, entertainment, work, fitness, and health, 
covering all aspects of young people’s use scenarios. 

The HUAWEI WATCH GT Runner supports 
Bluetooth calls, allowing you to make and receive calls 
via Bluetooth connection right form your wrist. Some 
of us like to listen to music when running, to help 
pump and get us into the rhythmic vibe, the HUAWEI 
WATCH GT Runner comes with a large storage 
space which can store up to 500 songs, so that more 
of your favourite songs can be saved and listened to 
during workouts. In addition, you can receive, read 
and reply to SMS messages right form your wrist 
thanks to the convenient message notifications 
aboard the HUAWEI WATCH GT Runner. 

The HUAWEI WATCH GT Runner is every run-
ners dream in many ways! If you want a sports watch 
that can help you track your sports activities, steps, 
routine, heart rate, and fitness level then you would 
absolutely fall in love with this professional sports 
watch. The all-new HUAWEI WATCH GT Runner will 
be up for grabs in Kuwait on the 19th January 2022 
starting at a price of KD 99.900.

Here’s why we think 
HUAWEI WATCH GT 
Runner is the best sports 
watch this year


