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KUWAIT: A local study surveyed the percentage 
of awareness on ways of disposing of electronic 
waste in Kuwait, revealing 32.7 percent of people 
were keen to sort their electronic waste. It also 
showed the percentage of awareness and knowl-
edge among people of the appropriate ways to dis-
pose and recycle mobile phones was only 10 per-
cent, according to Sabah Al-Ahmad Center for 
Environmental Training at Kuwait Environmental 
Protection Society. 

Nawaf Al-Muwail, 
Supervisor of Training 
Programs at Sabah Al-
Ahmad Center, told Kuwait 
Times that this survey aims 
to measure consumer 
awareness among the pub-
lic, in addition to measuring 
knowledge of electronic 
waste disposal. He pointed 
out 10 separate questions 
were asked in both Arabic 
and English to 104 participants about methods of 
disposing electronic waste. 

“The results showed that regarding ways of dis-
posing electronic waste, 32.7 percent of partici-
pants sort their devices separately, while a few 
respondents answered they store them at home or 
break them and throw them in the garbage. 
Meanwhile, the study showed most participants 
expressed their desire to learn about the safest 
ways to get rid of electronic waste and the impor-
tance of correcting their knowledge of disposing 
damaged devices and electronics,” Muwail said. 

Muwail said the study showed the electronic 
waste people would like to get rid of are wires, 
batteries, chargers, old mobile phones, computers, 
laptops and their accessories, CDs and computer 
flash drives. A high percentage of respondents 
answered they strongly agreed to participate in e-
waste collection campaigns, if such campaigns are 
available,” he said. 

Regarding respondents’ trust in specialized com-
panies that recycle electronic devices, he pointed 
out that the trust level was low for them, which 
means participants need to increase their confi-
dence in companies that recycle electronic 
waste.”Meanwhile, when we asked them about their 
knowledge of the fate of waste in Kuwait, the 
answer “I do not know” was the most selected, 
which indicates a lack of awareness among con-
sumers regarding waste, which will result in mis-
management of consumption and large production 
of waste of all kinds,” Muwail said. 

“Forty percent of respondents said they do peri-

odic sorting at home and donate electronic items 
they don’t need; 9.6 percent said that they throw 
the items they don’t need, while 0.8 percent said 
they don’t throw them,” he said. Muwail pointed out 
respondents stressed the importance of collection 
points for electronic waste in cooperative societies 
and residential areas, in addition to intensification of 
awareness campaigns regarding the methods of 
getting rid of electronic waste. 

“They also suggested adding this service to 
waste transport services at the Municipality and 
raising awareness about it, and providing larger 
containers for electronics and other categories in 
residential areas. They also emphasized on the 
awareness of the problem and its solutions through 
seminars in schools to increase awareness among 
students and including this information in educa-
tional curricula,” Muwail added. 
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Open-door  
policy to listen  
to suggestions 

 
KUWAIT: Minister of Social Affairs Mai Al-
Baghli affirmed her keenness on an open-
door policy to listen to suggestions by citi-
zens and address all complaints they submit 
in accordance with legal frameworks. During 
a reception, Baghli stressed the need to 
achieve transparency and justice among all 
without discrimination, and meet the 
demands of citizens by giving them all their 
legal rights. 

In meetings attended by the acting under-
secretary and assistant undersecretaries of 
the ministry, she called for handling com-
plaints submitted by citizens, in addition to 
receiving grievances from employees in all 
sectors. She also stressed the need to facili-
tate all procedures for complaints, implement 
all legal demands of employees aggrieved 
against some decisions, and provide them 
with fairness in order to achieve an attractive 
work environment that is reflected in the 
services provided by the ministry.  

Baghli’s reception of citizens and employ-
ees every week comes as a continuation of 
the government’s approach to implement an 
open-door policy in government agencies 
and in implementation of the wise leader-
ship’s directives in this regard.


