
KFH provides 
‘Thimar’ plan for 
future retirement
KUWAIT: Considering its pioneering role in
offering unique solutions and innovative
products, Kuwait Finance House (KFH) has
continued its distinction in fulfil l ing cus-
tomers aspirations and providing the best
investment plans and solutions according to
the highest international standards. 

KFH is keen to meet the customers’ desires
to achieve a secure life after the hard work
for many years. KFH offers the harvest of the
fruits, through “Thimar” plan, so that the cus-
tomer can enjoy a comfortable retirement life
worthy of his life journey.

Among the conditions of the investment
plan is that the customer’s age is between 21
and 55 years. The investment period ranges
from 5 years to 39 years. The investment
plan “Thimar” advantages include the follow-
ing: the investment amount or monthly pay-
ments may be amended at any time and the
amounts shall be automatically transferred
on monthly basis from the customer account
to the f lexible investment plan “Thimar”
account. Also, the customer can withdraw 60
percent of the balance in the first year and
60 percent every year after the first with-
drawal . The customer can automatical ly
increase the monthly investment amount
once every two years . I t  i s  poss ib le  to
deposit specific financial payments in addi-
t ion to the monthly deduct ions without
affecting the schedule of the investment plan.
The saving amount and accrued profit during
the investment period shall fall due upon
expiration of the investment plan. The invest-
ment plan can be cancelled at any time and
the invested amount and profits accrued on
the date of closing shall be refunded to the
customer. 

Long-term investment plans provided by
“KFH” encourage and inspire customers to
enhance future planning and saving culture,
determine family spending priorities and
enhance chances of increasing family income
through innovative and flexible solutions with
rewarding investment returns. 
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TARANTO, Italy: The Mediterranean’s first off-
shore wind farm is rising from the shallows off Italy,
its turbines a symbol of hope for a Europe suffering
an energy crisis exacerbated by war. The park will
stretch out from the port in Taranto, a city in the
south blighted by a noxious steel plant and unem-
ployment, but which now finds itself centre stage in
the country’s race to scale up green power.

“This is a big chance to change hearts and minds
on renewables,” said Fabio Matacchiera, an activist
in Taranto, where child tumors are well above the
average but poor locals cling to jobs in dirty energy.

The Kremlin’s invasion of Ukraine in February
prompted an outraged European Union to pledge
to sharply reduce its dependency on Russian gas,
and expand clean energy faster to compensate.

Italy is one of Europe’s biggest guzzlers of gas,
which currently represents 42 percent of its energy
consumption. It imports 95 percent of the gas it
uses, 45 percent of which comes from Russia. An
“accelerated investment in renewables... remains the
only key strategy in the long term,” Prime Minister
Mario Draghi told parliament last week, with Rome
planning to stop using Russian gas by 2025.

As the Ukraine conflict rages, Italy’s cabinet has
approved six new wind farms to be built on land,
from Sardinia to Basilicata, and has committed to
unlocking “several tens of gigawatts of offshore
wind power”.

Deep waters 
Offshore is more complicated: average water

depths in the Mediterranean are much deeper
than in areas such as the North Sea, making bot-
tom-fixed installations difficult and costly. The
Mediterranean is also one of the world’s busiest
waterways, as well as the sea in Europe most
prone to severe climate change.

But the invention of f loating turbines has
increased its potential. France recently held the
world’s first auction for a commercial-sized float-
ing offshore wind farm, and other Mediterranean
countries such as Greece and Spain are also plan-
ning auctions for large-scale projects, according
to the WindEurope association. Once complete,
the Beleolico farm off Taranto’s sandy beach in
Puglia, down in the heel of Italy’s boot-shaped
peninsula, will have 10 bottom-fixed, red and
white-bladed turbines.

Together they will be capable of powering
21,000 homes. Renexia, the company behind it,
says it also has plans for a vast floating wind farm
with 190 turbines off the island of Sicily, which
would produce energy for 3.4 million families and
create hundreds of jobs.

Sunken treasures, beach views 
The project has met some opposition from

locals convinced it would ruin the view in tourist

hotspots-though Renexia’s general manager
Riccardo Toto told AFP it would be “practically
invisible” from the coast. Treasure hunters have
been known to uncover sunken ancient artefacts
off Sicily, but there are none on the site in ques-
tion, he said.

The turbines can also boost, rather than dam-
age, biodiversity by acting as artificial reefs.
Italy’s Ecological Transition Ministry has received
64 expressions of interest for floating offshore
wind farms-but the number of projects held up by
bureaucracy is “staggering”, WindEurope said.
Beleolico, which Renexia hopes will be opera-
tional by May, has been 14 years in the making.

Greenpeace Italy head Giuseppe Onufrio
slammed the delays as “absurd”. “Some (farms)
are authorized after six, seven years, and the
technology changes year by year and so the risk
is that plants are authorized despite being out-
dated.”

Cut red tape 
Draghi insists the government “is working to

streamline procedures, cut red tape and speed up
investments”. But Davide Tabarelli, economics
professor and head of energy think tank Nomisma
Energia, told AFP he was “amazed and stupefied”
to see Draghi describe renewables as the “only
key strategy”. Beleolico, a symbol of Italy’s off-

shore potential, “is constantly being thrown
around as the immediate solution to the energy
crisis, and the fact that we can do without gas,
especially Russian gas”. But there are several
“serious problems”, he said, not least the difficul-
ties storing wind energy, for suitable batteries do
not exist, leading to waste.

Rome’s vow that it is readying to turn off the
gas to punish the Kremlin is remarkable, he added,
“as if, after 30 years of promises on renewables,
the problem could be solved in the space of a few
weeks”. —AFP

The Med gets first offshore wind 
farm as Italy vows energy revolution

Accelerated investment in renewables remains the only key strategy: Draghi

ROME: CEO of Italian renewable energy group Renexia,
Riccardo Toto poses in Rome. —AFP

Al-Sayer and Lexus 
win coveted Service 
Hero Award 2021 
KUWAIT: Mohamed Naser Al-Sayer & Sons and Lexus
Kuwait, won the most distinguished award for service at
the annual awards distribution event for the year 2021,
which was held virtually by Service Hero, the only indi-
cator in the region to measure customer satisfaction, in a
framework for Service Hero’s efforts to foster a culture of
service excellence where brands and customers thrive.

In her welcoming speech to the participants during
the virtual awards ceremony, Faten Abu-Ghazaleh,
President of Service Hero, reviewed the transformations
that took place in many aspects of life during the year
2021 in light of the recovery and adaptation to the sec-
ond year of the coronavirus (COVID-19) pandemic, not-
ing that the capacity of the facilities striving to provide
the best customer experience despite the challenges that
they withstand.

She pointed out that “the ability of brands, including
Lexus in the service sector, to provide the best customer
experience despite unprecedented challenges,” and
talked about the prosperity of brands that she defined,
including Lexus, which won in the service sector as “the
brand’s ability to maintain levels of service to satisfy its
customers not only for today, but for the days to come so
that its customers prefer it over their peers.”

Lexus has always been keen to be a pioneer in after-
sales customer service. On this occasion, Faisal Bader Al-
Sayer, Chairman of the Board of Directors of Mohamed
Naser Al-Sayer & Sons said: “We are making every
effort to provide an impressive customer experience and
constantly strive to develop our services. Despite the
pandemic and strict restrictions, we have sought to oper-
ate service centers with the highest standards of safety
and hygiene for everyone. Yes, we pay attention to every
detail and adhere to the highest standards. That is why
we invest in the most advanced equipment and systems
and always strive to develop our professional technicians
on a consistent basis to take care of our customers’ cars
to the highest standards because our goal is to give cus-
tomers an amazing experience with Lexus.”

Abu-Ghazaleh notes, “Based on our 12 years of data
from over a quarter of a million validated customer
reviews, we have seen that majority of brands, around
74 percent, underperform in terms of customer satis-
faction because they score 70s or lower from a total of
100 points means that they don’t meet all the points or
needs of their customers.” She said only 21 percent of
brands score between 80 and 85, which is a good
score. But the group that will really thrive is a handful
of brands, the 4 percent who have averaged scores in
the high 80s over the past 12 years. These brands have
the best relationships with their customers, which

means they have gained customer loyalty.”

Methodology
The index’s rankings come from 23,661 validated

evaluations by consumers, male and female, of different
age groups, nationalities, and educational level. Kuwaitis
in general, men in particular, with a master’s degree or
higher between the ages of 40 and 49, had the lowest
satisfaction rate.

During the award ceremony, the winners, including
the Mohamed Naser Al-Sayer & Sons Establishment
Company, presented Lexus videos demonstrating their
efforts in maintaining service excellence, in line with the
“Triple Excellence” Service Hero concept, which defines
the strength of “leadership”, and to the extent to which
the “heart” of the team strives to attract customers, and
the systems adopted to convince the “mind”. The win-
ning brands demonstrated how to prioritize during 2021,
including strategic direction, employee motivation, and
resource optimization, despite all the limitations they
faced in an effort to provide the best experience for their
customers, and to what extent these brands were able to
enhance the team’s enthusiasm and passion for work.
During the period of working from home, facing other
operational challenges, and how it was able to maintain
the quality of service without affecting sales.

With its headquarters in Kuwait, Service Hero is the
only customer satisfaction indicator in the Middle East,
and it follows the protocols of ESOMAR, the former
European Organization for Opinion and Marketing
Research, and complies with the principles and guide-
lines of the World Organization for Self-Regulation and
Ethical Practice. An independent advisory board over-
sees the Service Hero Index to ensure impartial and
objective results that accurately reflect consumer prefer-

ences, making the company’s results a reliable bench-
mark that provides transparent insight and in-depth
information on companies. The council includes academ-
ics and business professionals representing leading com-
panies and institutions in Kuwait and the United Arab
Emirates; Including: the American University of Kuwait,
the Australian College of Kuwait, the Gulf University for
Science and Technology, Abu Dhabi University, and
Zayed University. Since 2010, Service Hero has collected
more than 350,000 documented and certified consumer
reviews covering more than 350 companies in the pri-
vate sector.

Al-Khalifah wins
KD 10,000 in ABK’s
Alfouz weekly draw
KUWAIT:  Al-Ahli Bank of Kuwait (ABK)
announced Abdulrahman Fahad Al-Khalifah as
the winner of KD 10,000 in the Alfouz weekly
draw. The draw was held under the supervision of
the Ministry of Commerce and Industry on 14
March 2022.

The Alfouz draw account offers ABK cus-
tomers the chance to win life-changing rewards.
With Alfouz, ABK customers will get a chance to
win KD 10,000 in Kuwait’s highest single weekly
draw and the ultimate grand prize of KD 5,000
monthly additional income for 10 years. Both new
and existing ABK customers can benefit from this
opportunity, with a minimum account balance of
KD 100 only.

ABK encourages everyone to open Alfouz
draw account and/or increase their balances to
have more chances in winning in the upcoming
draw which will happen on 21 March. The higher
the deposits are, the higher the chances to win. 

PARIS: France’s TotalEnergies said
yesterday that it would not seek
financial compensation for its with-
drawal from Myanmar over con-
cerns about human rights abuses
since a coup last year.

The French energy giant and US
partner Chevron announced in
January that they would pull out of
the Yadana gas field, with
TotalEnergies citing the “worsening”
situation for human rights and the
rule of law. “In light of the excep-
tional situation, TotalEnergies has
chosen to withdraw from Myanmar
without seeking any financial com-
pensation for its assets,” the compa-
ny said in a statement.

The field in the Andaman Sea
provides electricity to Myanmar
and neighboring Thailand.
TotalEnergies had been under pres-
sure from human rights groups to
cut its financial links to the junta
since the army seized power from a

civilian government in February
2021. Human Rights Watch says nat-
ural gas projects are Myanmar’s sin-
gle largest source of foreign curren-
cy revenue, generating more than $1
billion every year. TotalEnergies
said its withdrawal from Yadana and
the MGTC pipeline would take
effect on July 20.

The company’s 31.4 percent stake
in the Yadana gas field was the
biggest in a consortium that includ-
ed Chevron, Thai firm PTTEP and
Myanmar’s army-controlled MOGE.
TotalEnergies said PTTEP will take
over its equity share. The Thai com-
pany said earlier this week that it
would take over the running of the
Yadana gas field in July. While
Chevron has said it will also exit the
Yadana gas field, the French firm
said that the US company “has also
decided to take over TotalEnergies’
equity share, thereby increasing its
stake in Myanmar”. —AFP

OSLO: Norway, Europe’s second-
biggest supplier of natural gas, yester-
day announced steps to keep its gas
production at maximum levels to help
Europe reduce its dependency on
Russian gas. The Norwegian Petroleum
and Energy Ministry agreed to adjust the
production licenses of three offshore
fields-Oseberg, Troll and Heidrun-so that
they can prioritize gas production over
oil. The measures “will not increase the
daily total Norwegian gas production
significantly, but will contribute towards
maintaining today’s high export volumes
of Norwegian gas”, the ministry said.

Norway covers between 20 and 25
percent of the European Union’s and
Britain’s gas needs, while Russia
accounts for between 45 and 50 per-
cent. Since the Russian invasion of
Ukraine on February 24, the EU has
sought to reduce its Russian gas imports
by two-thirds.

Norway’s gas exports are however
squeezed by production capacities,
already churning at maximum levels, and

the distribution system via pipelines.
Norway’s sole liquified natural gas
(LNG) unit, which makes it possible to
deliver gas by ship in liquid form, was
damaged in a fire in September  2020.

Located in Hammerfest in northern
Norway, it will be back in service by
mid-May, according to its operator,
energy giant Equinor, making it possible
to then increase export volumes.
According to Equinor, adjusting the pro-
duction licenses at the Oseberg field will
make it possible to export an additional 1
billion cubic meters up to September 30,
when maintenance work is scheduled to
be conducted. The Heidrun field will
meanwhile be able to increase its deliv-
eries by 0.4 million cubic meters in the
full year 2022. Equinor said that “1.4 bil-
lion cubic meters of gas meets the gas
demands of around 1.4 million European
homes during a year”. The Troll field has
meanwhile been authorized to increase
its production by up to 1 billion cubic
meters in the event of loss of production
from other fields. —AFP

Norway to keep gas output, 
exports to Europe at maximum

TotalEnergies won’t seek 
compensation for Myanmar exit


