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KUWAIT: Zain, the leading digital serv-
ice provider in Kuwait, announced the
launch of managed cloud services and
cybersecurity solutions, offering a wide
and comprehensive range of world-class
services to its corporate customers in the
Kuwaiti market. The new services are
powered by ZainTech, Zain Group’s
regional digital and ICT solutions arm in
the MENA region. 

The announcement is part of the
company’s continuous efforts to offer a
portfolio of world-class, advanced secu-
rity solutions to the local business com-
munity, serving businesses of all sizes,
including large enterprises, SMEs, start-
ups, and government institutions. This
comes in line with Zain’s digital transfor-
mation strategy that aims at empower-
ing a more efficient business sector in
the Kuwaiti market under the New
Kuwait 2035 vision. 

ZainTech was introduced in October
2021 as Zain Group’s regional digital and
ICT solutions arm. The company unifies
Zain Group’s ICT assets to offer enter-
prises and governments a unique value
proposition and comprehensive enter-
prise digital solutions and transformation
services under one roof across the
MENA markets.  

Commenting on the announcement,
Zain Kuwait’s Chief Enterprise Business
Officer Hamad Al-Marzouq said: “Today,
we take a new step towards our pledge
to enable a full and secure digital trans-
formation within the Kuwaiti business
community. We are introducing an inte-
grated portfolio of managed cloud serv-
ices and cybersecurity solutions to enter-
prises in joint collaboration with our col-
leagues at ZainTech”. 

Al-Marzouq added: “During the past
few years, the local business market wit-
nessed an accelerated wave of imple-
menting digital transformation within pri-
vate sector companies, SMEs and start-
ups, and government institutions.
However, at the same time, many new
challenges surfaced along with this wave,

emphasizing the importance of preserving
data and protecting the digital infrastruc-
tures of companies from security breach-
es. We have taken the responsibility to
offer an all-inclusive and integrated port-
folio of cloud services and digital solu-
tions built on the latest world-class tech-
nologies and provide cybersecurity solu-
tions to the local business community”. 

Partnership
Commenting on the partnership,

ZainTech CEO Andrew Hanna said:
“Kuwait has always been a flagship mar-
ket for Zain Group operations, and its
pioneering developments in the enter-
prise segment have helped inspire initia-
tives in other Zain markets. ZainTech’s
establishment as the driver of the Group’s
digital and ICT solutions regionally makes
us acutely aware of the need to continue
to upgrade and evolve business solutions
in order to manage the needs of transfor-
mational enterprises and continue provid-
ing customers, through the Zain opera-

tions, with the best-in-class services.”
Hanna continued: “Technologies such

as big data, cloud, artificial intelligence,
IoT and cybersecurity are defining the
next stage of digital solutions, and we are
pleased to be positioned to support enti-
ties such as Zain Business in Kuwait with
a wide range of best-in-class business
offerings, leveraging our own expertise
as well as the deep and wide partner
relationships that we possess.”

Zain recognizes the importance of
data in driving digital transformation in
Kuwait. For this, the company has part-
nered with renowned global providers in
cloud computing, data center solutions,
and IT services to bring the best-in-class
solutions to its business customers. 

Zain’s cloud solutions are custom-built
by our talented solution architects to
enable sustainable digital transformation,
innovation, cost optimization and accel-
erated time to market. Zain solutions are
backed by industry-leading SLAs with
proactive 24/7 support through an

advanced network operations center.
Zain’s portfolio covers a wide range of
solutions from cloud advisory, virtual pri-
vate servers and cloud containers to in-
country datacenters and fully managed
applications.

As global cyber threats continue to
rise, the early detection and fast response
to cyber security incidents can signifi-
cantly help organizations contain risk and
reduce the economic impacts on their
operations, and bottom lines. 

Cybersecurity solutions
Zain’s fully managed cybersecurity

solutions are built on the same premise
and are designed to help businesses in
Kuwait in swiftly detecting and respond-
ing to cyber threats, to ensure full pro-
tection of their operations and meet
compliance requirements. Zain’s solu-
tions are custom-built by skilled security
engineers and offer flexible payment
models to suit every customer’s specific
requirements.

Zain Group recently introduced
ZainTech across MENA, providing a
center of excellence and managed solu-
tions across the ICT stack including
cloud, cybersecurity, big data, IoT, AI,
smart cities, robotics, drones, and emerg-
ing technologies. ZainTech leverages
Zain’s global reach, unique footprint and
infrastructure across its operations as
well as other key markets in the Middle
East to offer a single point of contact for
sales and personalized customer care for
multi-national corporations with multiple
points of presence across the region.

Zain’s strategy is centered around dig-
ital transformation leadership and
empowering the community to enjoy a
smarter portable lifestyle, as well as using
advanced technology to enable an easier
and more flexible life. The company
places itself as an active partner in creat-
ing the future of smart life in Kuwait.
Today’s launch will contribute to prove
the company’s full potential in triggering
the digital community. 

Hamad Al-Marzouq: Kuwaiti
market witnessed accelerat-
ed wave of digital transfor-
mation recently, bringing new
challenges and emphasizing
the importance of cloud and
cybersecurity solutions 

Andrew Hanna: ZainTech’s
establishment as the driver of
the Zain Group digital and ICT
solutions regionally makes us
acutely aware of the need to
continue to upgrade and
evolve business solutions in
order to manage the needs of
transformational enterprises 

Zain Business launches managed cloud 
services and cybersecurity solutions

Launch in partnership with ZainTech, Zain Group’s regional digital and ICT solutions arm

CBK concludes 
consultations 
on e-payments 
KUWAIT: The Central Bank of Kuwait (CBK) con-
cluded its public consultation on the draft updated
instructions published on January 31, 2022.The
instructions were updated to keep abreast of devel-
opments in fintech and e-payments, introduce gov-
erning frameworks, enable fintechs to offer value-
added services, and supersede the 2018 instructions.

In a statement the CBK announced it has con-
cluded the review of all feedback shared via the
designated e-mail by March 24, 2022.

The town hall was held on Sunday March 27,
2022 at the CBK headquarters chaired by the
Executive Director - Supervision Sector. The ses-
sion started with a presentation of the draft e-pay-
ment instructions highlighting the key changes of
the updated instructions which include: the CBK’s
direct supervision over e-payment services
providers, licensing and capital requirements, oper-
ational ceiling, financial guarantee, etc., and their
impact on the local market once applied. In atten-
dance were participants from banks, the financial

sector and telecommunications companies.  In addi-
tion, all inquiries and comments received from the
attendees or via the designated email were

addressed. The CBK is updating its instructions to
be considerate of all stakeholders, and to support
the development of the payment ecosystem.

Sri Lanka fuel 
prices soar as 
economy reels
COLOMBO: One of Sri Lanka’s
biggest fuel suppliers hiked the price
of gasoline by nearly 20 percent on
Saturday, the second increase in as
many weeks, as the country struggles
to import oil without dollars.

Lanka IOC, a fuel retailer which
accounts for a third of the market, said
it raised the petrol price to 303 rupees
(just over $1) a liter, up from 254
rupees. Two weeks ago, the company
increased the price of gasoline by 25
percent. The company said the 30 per-
cent depreciation of the rupee against
the US dollar and other major curren-
cies this month fuelled the increase.

There was no immediate price revi-

sion from the state-owned Ceylon
Petroleum Corporation but its repre-
sentatives, who asked to remain
anonymous, told AFP it was almost
certain to follow Lanka IOC.

Sri Lanka is in the grip of its worst
economic crisis since independence
from Britain in 1948. The island’s for-
eign reserves have hit rock bottom,
with commercial banks unable to
secure dollars to finance imports of
food, fuel and medicines. At least four
people have died while waiting in long
queues to buy fuel in the past week.
Sri Lanka was in a deep economic cri-
sis when the Covid-19 pandemic hit,
reducing foreign worker remittances
and crippling the lucrative tourism
sector-a key source of dollars for the
economy.

The government imposed a broad
import ban in March 2020 to save for-
eign currency. The shortages pushed
food prices up 25 percent last month,
with overall inflation at 17.5 percent-

the fifth consecutive monthly record
high. Sri Lanka is also facing five-hour
rolling electricity blackouts as thermal
generators have run out of oil.

Three international rating agencies
have downgraded the island since late

last year, on fears it may not be able to
service its $51 billion sovereign debt.
Sri Lanka announced earlier this
month that it will seek an IMF bailout
and talks are expected to open next
month in Washington. —AFP

Microsoft says it 
addressed graft 
allegations in MEA
WASHINGTON: Microsoft, accused by a
former employee of paying bribes in Africa
and the Middle East, said Saturday it has
already probed the allegations and fired sev-
eral employees as a result.

A former Microsoft employee accused the
tech giant of corruption in The Wall Street
Journal, and in an essay posted Friday to the
website Lioness, which publishes whistle-
blower accounts. The employee says he was
fired after working for Microsoft from 1998 to
2018 in Africa, where he said he saw company
employees involved in corrupt practices in
several countries in the region. He said the
practices included using local partner compa-
nies to help sell Microsoft products.

Asked about the allegations, a Microsoft
executive said Saturday, “We believe we’ve
previously investigated these allegations,
which are many years old, and addressed
them.” “We cooperated with government
agencies to resolve any concerns,” Becky
Lenaburg, vice president and deputy general
counsel for compliance and ethics at
Microsoft, told AFP.

Employees were fired and partnerships
were ended as part of the response to the
original allegations, the company said.

“We are committed to doing business in a
responsible way,” Lenaburg added. Microsoft
“always encourage(s) anyone to report any-
thing they see that may violate the law, our
policies, or our ethical standards,” she said.

The Journal said the whistleblower
employee also warned the US financial
watchdog, the Securities and Exchange
Commission), of his concerns in 2019. In dep-
osition documents, the employee claimed
Microsoft had “engaged for many years in
rampant bribery practices,” according to the
Journal.

The employee estimates that Microsoft
spent more than $200 million per year on
bribes and kickbacks in countries such as
Ghana, Nigeria, Qatar and Saudi Arabia,
according to news website The Verge. — AFP

COLOMBO: People stand in a queue to buy kerosene oil for home use at a petrol station in
Colombo. — AFP


