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KUWAIT: Kuwait Times has received several com-
plaints regarding the arbitrary decisions that work-
ers face when they resign or try to leave their spon-
sors, as a number of employees were deported after
demanding their right to resign and get a better job.
Speaking to Kuwait Times, Mohammad Al-Jassem,
lawyer and Interpol-
accredited expert in inter-
national law enforcement
cooperation, confirmed
there are defects in the
unclear legislation in the
country, where having con-
nections (wasta) can
obstruct the law and
manipulate the system.

Jassem pointed out the
legislative and executive
authorities in the country
should quickly form investigation committees to
overcome legal obstacles in the system and apply
penalties to improve the administrative system to
keep pace with the development of laws and regu-
lations, such as in developed countries.

According to US Trafficking in Persons Report,
the Kuwait government does not fully meet the min-
imum standards for the elimination of trafficking. It
includes recommendations to help Kuwait fully

comply with minimum international standards in this
regard, which include serious reforms to the spon-
sor-based employment system and increased law
enforcement efforts to investigate human traffickers.

Inapplicable
Jassem noted that laws in Kuwait cannot be

applied in real life sometimes due to many reasons,
where sponsors try to end
contracts of the employee
if they demand to transfer
their work visa or resign,
advising employees to
always have an official
written letter from the
company, whether
accepting the resignation
or rejecting it.

“Some employers
manipulate the law. The
employee must take a

copy of their resignation letter or email and get
official approval for resigning physically and not
verbally to prove their situation and avoid any
‘absconding case’ that may result in their deporta-
tion later,” Jassem said. He said that there will be a
labor inspection to prove the absence of the
employee, and even if  the sponsor tel ls  the
employee not to come to work, they must prove
this at the Public Authority of Manpower to avoid

being deported.
“Many absconding

cases are false, with
employers attempting to
sidestep their legal obli-
gations to pay wages or
force employees to take
back their resignation.
Reporting workers as
absconding is also easy
for employers to rid
themselves of responsi-
bilities towards the work-
ers, taking advantage of
the often-weak verification process,” he said. Jassem
said in case of rejection, the employee must take the
written rejection of resignation and submit it along
with a complaint to the Public Authority of
Manpower, where the accusation will be investigat-
ed and then they will determine the final decision.

Basic rights
Lawyer Shahd Al-Qattan said human trafficking

is not limited to slavery, but also preventing
employees from their basic rights guaranteed by the
constitution. “The absence of laws that regulate
such cases results in an increase in human traffick-
ing instead of reducing it. The authorities in Kuwait
do not categorize or investigate labor violations as
potential human trafficking cases, and such cases

are usually treated as administrative infractions.
That is why we find sponsors file complaints against
their employees who wish to transfer their residen-
cy to another employer, sometimes resulting in
deportation or administrative detention of the vic-
tim,” she noted.

Meanwhile, Lawyer Jumanah Issa called on
authorities to fix these legal loopholes that give
business owners arbitrary power over workers, and
trafficking in the vulnerable must be closed by
enacting a law that makes Kuwait the only authority
that controls labor in the country. “The legal loop-
holes have become a weapon in the hands of the
employer, due to clear manipulation and delay in
transferring the dispute to the court, which entails
the expiry of the worker’s residence visa, resulting
in fines and deportation,” she said. 

Workers must
always have 
resignation 

in writing

Kuwait laws fall short of protecting
workers demanding rights: Lawyers

Employers use fake absconding reports to threaten employees 
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Kuwait’s Foreign
Minister leads 
delegation to 
anti-IS meeting
KUWAIT: Kuwaiti Foreign Minister Sheikh Dr
Ahmad Nasser Al-Mohammad Al-Sabah headed the
country’s delegation partaking in a ministerial meet-
ing of the global coalition to defeat the so-called
Islamic State (IS), better known as Daesh, held in
Morocco’s Marrakech at the joint invitation of
Morocco and the US. Addressing the gathering, the
minister thanked Morocco and the US for co-host-
ing this first-of-its-kind gathering in the African
continent to weigh anti-IS efforts. He said the much
trust of the countries in the global coalition and its
groups has become very valuable and significant for
the continuation of counter-terrorism in the region
at all levels, welcoming the 85th member, Benin
joining the coalition, which reflects its obvious
interest in Africa. He added that out of belief in the
big role played by the UN and its bodies in estab-
lishing the pillars of security and stability all over
the world, the countries should commit to taking the
required measures to fight terrorist in all its forms
and manifestations as per international law, mainly
international human rights law and international
humanitarian law. The Kuwaiti foreign minister went
on to say that UN Resolution 2254 backs the legiti-

mate ambitions of the Syrian people for determining
their future via a political transition, and for ending
the ongoing conflict in this Arab country. He pointed
out swift political, military and economic challenges
and changes amid the major developments in differ-
ent world countries, which require more concerted
efforts, coordination and sharing of intelligence for
fighting terrorism. In this regard, he underlined the
importance of implementing the principles adopted
during the coalition’s first ministerial meeting in the
Asian continent, namely in Kuwait, in February 2018.
In conclusion, the minister invited the member
states of the counter-terror coalition’s group of
suppressing the flow of foreign terrorist fights, to
attend the group’s meeting due in Kuwait on May
24, 2022, in a bid to find sustainable and globally
beneficial solutions. —KUNA

KUWAIT: Kuwaiti Foreign Minister Sheikh Dr Ahmad
Nasser Al-Mohammad Al-Sabah attends the ministerial
meeting of the global coalition to defeat IS. — KUNA

Gulf Conference
presents best 
uses of GIS systems
KUWAIT: Participants of the 11th session of the
Joint Gulf Municipal Work Conference affirmed on
Wednesday the importance of urban planning based
on geographic databases to meet the challenges fac-
ing decision-makers in laying their spatial plans.
Participants presented on the second day of the con-
ference, which was held in Kuwait, the top global
uses of the GIS system as well as volunteer work in
fields of municipal work. Muneera Al-Jeri, from
Kuwait Institute for Scientific Research (KISR), dis-
cussed the importance of analyzing the pattern of
human temporal and spatial transport in urban areas,
which is considered a necessity to face traffic and
other problems. Abdulelah Al-Otaibi, From the Saudi
Ministry of Municipal Rural Affairs and Housing, pre-
sented a paper titled “Land and Property
Management System” which helps decision-makers
to lay their spatial plan. Maitha Al-Nuaimi, from
Dubai Municipality, presented a paper titled
“Geospatial Digital Twins” which reviewed Dubai’s
Municipality’s digital strategy to build a modern and
reliable, and a first of its kind technology in the UAE,
through “Digital twins.”

Meanwhile, Huda Al-Afifi from Oman discussed
the “digital system for drilling permits for Muscat
Governorate”, and the positive outcomes of imple-
menting it in eliminating the arbitrary approach of
drilling permits. Amer Al-Hmedi from Qatar talked
about the “Geographical Information Systems
Techniques - My Address Project”, where he
referred to factors that distinguished the GIS in
Qatar as a technical reference and provider of basic
databases, licenses, and technical support for min-
istries. Hmedi reviewed the mechanism of establishing
the national network for GIS and the network of con-
tinuous transmission of ground coordinates and car-
tographic specifications of the country’s maps and
their compatibility with international standards and
the National Center for Aerial Photographs.

In the meantime, Munera Al-Manae from Kuwait
Municipality’s Space Administration discussed the
use of GIS and its implementation in the Municipality,
and the steps for digitalizing maps, data types in the
Space Administration, and the conversion of paper
survey plans into information in the GIS programs.
Manae reviewed the unified real estate number, one
of the most important projects Kuwait Municipality
implemented, as it contributes to facilitating commu-
nication processes and linking transactions and data
related to the property. The 11th session of the Joint
Gulf Municipal Work Conference under the title
‘Smart Municipality’ kicked off Tuesday, will last for
three days, with the participation of GCC municipali-
ties, and will discuss several important files. —KUNA

KUWAIT: Participants at the 11th session of the Joint Gulf Municipal Work Conference. —KUNA

KUWAIT: KFAED, IFRC and KRCS officials pose for a group picture after signing the agreement. —KUNA

KFAED signs 
tripartite MoU 
with IFRC, KRCS to
enhance cooperation
GENEVA: Kuwait Fund for Arabic Economic
Development (KFAED) signed Tuesday a memoran-
dum of understanding (MoU) with the International
Federation of Red Crescent and Red Cross
Societies (IFRC) and the Kuwaiti Red Crescent
(KRCS). In a statement to the press, KFAED
Director General Marwan Al-Ghanim said that the
MoU is an essential step for setting up a joint coop-

eration mechanism that enhances the role of the
three sides. He also added that this memorandum
keeps pace with the objectives and areas of com-
mon interest between the three parties, not to men-
tion the exchange of practical experiences and
cooperation. KRCS Director General Maha Al-
Barjas affirmed that this tripartite memorandum is a
consolidation of its efforts to provide humanitarian
support in the world. The MoU establishes a frame-
work between the parties over a period of five years
with the aim of enhancing cooperation in areas of
common interest and in the countries in which the
three parties are active. This cooperation seeks to
enhance joint action in programs to improve sus-
tainable livelihoods, maintain peace and disasters
prevention. Moreover, it will provide the opportuni-
ty to participate in forums, seminars and workshops
organized by the parties. — KUNA

Deliveroo celebrates
Eid with family-fun
activities at Murooj
KUWAIT: Deliveroo, one of Kuwait’s leading food-
delivery companies, is celebrating Eid with two days
of exciting activities at Murooj.  During the Eid holi-
day, Deliveroo set up a gigantic delivery box booth
at Murooj, inviting passersby to download the
Deliveroo Kuwait app and celebrate the Eid festivi-
ties with a number of fun and exciting activities for
the whole family, including a timed digital memory
game with food photos. Passersby were also invited
to play scratch and win games for the chance to win
prizes provided by Deliveroo’s restaurant partners.

Participants played for the chance to win various
prizes including restaurant vouchers, Deliveroo-
branded merchandise (including socks, jackets,
hoodies, caps, and more), and voucher prizes from

KD 100 to KD 500. Participants also stood a chance
to win a 3-month Deliveroo Plus membership and to
receive unlimited free delivery on their orders.

“On behalf of our entire team, I would like to wish
everyone a joyous Eid holiday,” said Seham Al-
Husaini, General Manager of Deliveroo in Kuwait.
“Since launching in Kuwait, Deliveroo has been
proudly serving foodies everywhere, making it that
much easier for them to enjoy the meals they know
and love. We were very excited to see everyone pass
by our booth at Murooj, and are looking forward to
celebrating even more holidays with our beloved
community in the years to come!”

Deliveroo recently celebrated its third year of
business in the Kuwaiti market, delivering hundreds
of thousands of meals to hungry customers around
the country since its launch. Since its launch,
Deliveroo has achieved noteworthy milestones,
including being named “Best Delivery App” in Kuwait
by Service Hero, the company providing the region’s
only consumer-powered customer satisfaction index.
With exclusive restaurant partners, special offers,
and meal deals, Deliveroo is always here to deliver. 


