
Thursday, May 19, 2022

9
B u s i n e s s

Established 1961 

ISLAMABAD: The International Monetary Fund began
talks with Pakistani officials on Wednesday over the
release of crucial funds, a process slowed by concerns
about the pace of economic reforms in the South Asian
country. Pakistan has repeatedly sought international
support for its economy, which has been hit by crippling
national debt, galloping inflation and a plummeting rupee.
The talks will be held in the Qatari capital Doha,
Pakistan’s finance ministry said, and are expected to con-
tinue into next week. A major sticking point is likely to be
over costly subsidies-notably for fuel and electricity-and
Finance Minister Miftah Ismail said he wants the two
sides to “find a middle ground”. “The government will try
to convince the IMF that for political stability purposes it
is important to keep at least some of the subsidies,” said
economist Shahrukh Wani. “The IMF will possibly, rightly,
say that these are unsustainable and they should be
rolled back to make the trade and budget deficit manage-
able,” he added.

A six billion dollar IMF bailout package signed by for-
mer prime minister Imran Khan in 2019 has never been
fully implemented because his government reneged on
agreements to cut or end some subsidies and to improve
revenue and tax collection. Islamabad has so far received
$3 billion, with the program due to end later this year.
Officials are seeking an extension to the program through
to June 2023, as well as the release of the next tranche of
$1 billion.

Pakistani Prime Minister Shehbaz Sharif, who took
power with a coalition that removed Khan in a no-confi-
dence vote last month, has vowed to jumpstart the mori-
bund economy, but analysts say his fragile government
has failed to take tough decisions. “It’s an administration
that has refused to take hard political steps to bring
eventual economic relief-but that’s exactly the sacrifice it
must make by going to the IMF,” said Michael Kugelman,
deputy South Asia director at the Wilson Center in
Washington.— AFP
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KUWAIT: The Union of Arab Banks has named Adel Al-
Majed, Vice-Chairman & Group Chief Executive Officer
of Boubyan Bank Group, “Arab Banker of the Year 2021”,
making him the first Kuwaiti banker ever to receive the
highest recognition given by the Union for excellent
achievers in the Arab financial and banking business. Al-
Majed was honored during the official opening ceremony
of the Arab Banking Conference held in Cairo under the
auspices of HE Tarek Amer, Governor of the Central Bank
of Egypt, and in his presence along with many Arab lead-
ers and bankers.

The Board of Directors of the Union of Arab Banks
has unanimously approved to honor Al-Majed in recog-
nition of his career that contributed to the growth of the
banking industry in Kuwait and the region over the past 4
decades that he dedicated to the banking industry while
working for the National Bank of Kuwait, after which he
moved to Boubyan Bank in 2009 to start a new journey
full of achievements.

In his speech, Al-Majed thanked the Union of Arab
Banks for honoring him, while stressing that all his
achievements over his banking career extending over 40
years were attributed to the Grace of Almighty Allah, and
then to all those he worked with who were like family to
him across all the departments and divisions where he
served leading to where he is now. 

“Over a few years, we managed to achieve double
digit growth every year across many important financial
metrics. By 2020, Boubyan had the second-highest num-
ber of Kuwaiti customers and had gone from the smallest
Bank in Kuwait to a solid number three. Boubyan became
a formidable force to contend with in Kuwait’s banking
sector,” Al-Majed highlighted.

Al-Majed went on describing such achievements:
“After 12 years of transformation, Boubyan Bank’s Group
now has 3 banks; Boubyan, BLME and NOMO digital
bank, in addition to a Takaful insurance company, an
investment company, and a services’ company.” 

“Reaching to where we were in 2021 specifically was
not easy; however, we can summarize the reasons behind
our success in some points, the most important of which
are setting up a clear strategy, assembling an experi-
enced executive team, returning to the basics of banking
business, focusing on customer service, investing in digi-
tal banking services, investing in our human resources,
and focusing on national cadres.”

A 40-year banking career
Al-Majed is a role model for Kuwaiti banking leaders

who joined this industry in the 70s of the previous centu-
ry, with their ambitions to establish themselves by joining
a then-new industry for the Kuwaiti youths, which was
not attractive for many reasons related to the difficult
nature of the banking business.

It all started with the return of Al-Majed from the
Faculty of Commerce, Alexandria University, with a bach-
elor’s degree to join NBK, where he spent most of his
banking journey. He then came up through the ranks until
he assumed the position of the Deputy CEO of the bank
before joining Boubyan Bank in August 2009. 

Throughout his tenure with NBK, Al-Majed gained
diverse expertise in consumer banking, business banking,
regional banking services, private banking, core banking
operations, IT, branch services, digital banking services,
and the introduction of online banking services for the
first time in the Middle East in addition to being involved
in administrative and corporate governance affairs.

A cup of coffee with CEO 
We could possibly say that over 10 years, specifically

before the COVID, Adel Al-Majed, the CEO, met every
employee personally through a bank tradition called “A
Cup of Coffee with the CEO”, where Al-Majed meets
every other week with ten employees from various
departments and grades, who are selected by HR as per
an agreed mechanism. 

During these meetings, which extend for more than an
hour, Al-Majed gets to know the bank employees, listens
to their transparent opinions and gives them the chance
to express themselves freely while listening to their ideas.
Such meetings succeeded in creating friendly airs inside
the bank and the bank benefitted from some opinions
discussed in these meetings.  

Adel Al-Majed maintains excellent relationships with
various media platforms ever since his days with NBK. It
is very much to his credit that he has excellent relation-
ships with all journalists and he has been communicating
with them all the time without any traditional barriers
such as media offices, secretaries, etc.

Moreover, Al-Majed is credited for being the first
CEO in Kuwait, and one of the very few CEOs in the
region, to have various social media accounts. This is not
an easy thing, especially in Kuwait, which enjoys the
highest levels of freedom of expression allowing people
to express their opinions freely over these platforms.

Al-Majed receives many daily inquiries through these
accounts, especially Twitter, in addition to messages
bearing constructive criticism of the bank’s services,
which he accepts with an open mind without any objec-
tion out of his keenness on knowing the opinions of the
bank’s customers and non-customers regarding the serv-
ices and products offered to them. 

Key financial indicators 
All the bank’s key financial indicators demonstrate the

results of the efforts exerted by Al-Majed and his team,
which started showing early by the end of 2010. Less
than two in years into the turnaround, the bank’s financ-
ing portfolio had shifted, and it grew by over 73 percent,
from $1.6 billion in 2008 to $2.7 billion in 2010.

From 2010 to 2021, the retail financing portfolio - that
accounted for a modest percentage in 2008’s financing
portfolio - represented 42 percent of the financing port-
folio at $7.9 billion in 2021 (a 3-fold increase over seven
years at a compounded annual growth rate of 17%).
Corporate financing more than doubled between 2008
and 2021 to $10.8 billion. 

The composition of the financing portfolio shifted, too.
Financial institutions (excluding banks) represented less
than 4 percent of the total portfolio in 2015, down from
46 percent in 2008. The bank turned profitable in 2010,
with a net profit of $20 million, from a net loss of $171
million the previous year. Between 2010 and 2021, net
profit grew at a compounded annual rate of 21 percent,
reaching $106 million in 2021.

The bank’s assets reached $24 billion in 2021, up from
$4.4 billion in 2010, a compounded annual growth rate of
17 percent. Non-performing loans remained low at 1 per-
cent of total loans impaired in 2021. From a market share
perspective, Boubyan struck gold with young Kuwaitis.
By 2021, the bank counted nearly 50 percent of young
Kuwaitis among its customers. The results of the focus on
service paid off as the bank consistently received the
highest level of customer satisfaction across banks in the
country, and was named the Best Islamic Bank in
Customer Service for 12 years. 

International expansion 
Over the past years, Boubyan succeeded in complet-

ing the acquisition of the Bank of London and the Middle
East, where Boubyan’s current holding stands at 71%
approximately, and then Boubyan Bank announced the
full launch of Nomo Bank in Kuwait and UK as the first
Islamic digital bank from London which can offer its
services to Boubyan Bank’s customers and non-cus-
tomers. Through this acquisition, the bank aspires to
become the Islamic bank of choice for GCC customers in
the United Kingdom as we have incorporated a set of
main principles for the bank as a part of its transforma-
tion strategy following the acquisition, including having a
sustainable customer-focused brand aligned with
Boubyan Bank’s Group. 

RAWALPINDI: A worker pulls a handcart loaded with air coolers at a market during a hot summer day in Rawalpindi.— AFP 
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Governor of the Central Bank of Egypt honoring Al-Majed in the presence of an elite group of Kuwaiti and Arab bankers.

French experts shed 
light on impact 
of Ukraine war 
KUWAIT: Reconnaissance Research on Tuesday host-
ed a closed symposium attended by French experts
about the impacts of the Ukraine war on Kuwait and the
region, in presence of HE French Ambassador in Kuwait
Claire Le Flecher and a number of representatives of
the French diplomatic mission. The symposium focused
on visions and ideas presented by two key speakers: Dr.
Pierre Razoux, Dr. Jean Baptiste. Both of them have long
experience in the fields of security, defense and interna-
tional relations.

The conferees discussed the effects of global
changes. triggered by the Russian war on Ukraine, on
the Iranian nuclear deal. The speakers pointed out that
Iran would become a nuclear country by 2025, and that
any future deal wouldn’t work out, considering that it is
necessary to get ready to deal with a “nuclear Iran”
even if this fact doesn’t appeal to the region’s countries.
The symposium stressed that there is European willing-
ness to support Ukraine as much as possible, as Russian
President Vladimir Putin bets on Europe’s impatience
with the war effects due to its growing energy needs,
especially during the coming winter.

The speakers said that if the war doesn’t come to an
end before winter, some European countries may
change their mind, given pressing energy needs. Still,
their stance wouldn’t matter so much nor would it
reverse the equation in favor of the Russian side,
regarded by the speakers as the loser so far due to fail-
ure to achieve its ends as scheduled. The symposium
considered that China, Turkey and India are key benefi-
ciaries of the war since they have had unprecedented
export opportunities, especially following Russia’s deci-
sion to suspend its exports of military supplies, spare
parts and other strategic goods.

The speakers noted that the need to have food,
water and energy security has now become the core
issue for all countries, especially during the COVID-19
pandemic and then the Russian war on Ukraine.
Addressing the symposium, French Ambassador Claire
Le Flecher said: “It is important for us to collaborate
with independent think-tanks such as Reconnaissance
Research to talk about many pressing issues, and

Ukraine in this context is an important topic.”
She also drew a comparison between the relevance

of such discussions regarding Kuwait’s past with the
Iraqi invasion. Support was given to Kuwait at that time,
it needs to be given to Ukraine today. On his part, Dr
Pierre Razoux, the Academic and Research Director of
the FMES Institute, said: “This war has far more impacts
than many people realize.” He also talked about the
impact of the EU’s management of the Ukrainian crisis,
creating challenges or burdens for China regarding its
links with many states, especially GCC.  

Dr Jean Baptiste Jeangene-Vilmer, director of the
Institute for Strategic Research (IRSEM) at the French
Ministry for the Armed Forces, said: “I strongly believe
that the EU has both the will and ability to sustain its
support for Ukraine even during the coming winter,
when there will be more demand for energy.” He also
spoke about how the EU gathered together in unity to
face this war and show its power of cohesion.

Founder and CEO of Reconnaissance Research
Abdulaziz Al-Anjeri said: “To have two prestigious
French institutions (FMES) and (IRSEM) select
Reconnaissance Research as a starting point for their
inaugural activities in Kuwait, is a true honor.” He
added: “the significance of this symposium stems from
its main issue: the Russian war on Ukraine. And despite
Europe being the hardest hit by this war, it is a global
crisis, and no country seems to be far from being affect-
ed by its impacts.”

Participants pointed out that Russia is a superpower
that has strong presence in the region and enjoys
strategic relations with many countries here. The dis-
cussion listed the main impacts of this war as the surge
in oil prices and disruption of international supply
chains, underlining that it’s necessary to weigh all these
dimensions with key research, academic and scientific
experts only to get familiar with future scenarios and
possible reflections on Kuwait and the region in general.

HE French Ambassador Kuwait  Claire Le Flecher Dr Jean Baptiste and Dr Pierre Razoux

IndiGo taps 
KLM boss as 
first foreign CEO
MUMBAI: Indian airline IndiGo said on Wednesday it
has appointed Dutch flag carrier KLM’s Pieter Elbers
as its first foreign chief executive. Elbers, 52, has
served as President and CEO at KLM since 2014,
guiding it through the Covid-19 pandemic and over-
seeing multiple restructuring efforts at the Dutch arm
of Air France-KLM. Low-cost carrier IndiGo is India’s
biggest airline for internal flights. Air India, which this
month also appointed its first foreign chief executive in
Campbell Wilson, carries more passengers overall with
more foreign flights. The country of 1.4 billion people
was the world’s fastest-growing air passenger market
before the pandemic and is set to be the world’s third-
largest aviation market by 2024.

“What IndiGo’s employees and leadership have
jointly built, since its start 16 years ago, is, by any stan-
dard, truly impressive,” Elbers said in a statement. The
Dutch national was due to step down from his post at
KLM in May 2023, but IndiGo said Elbers will take
over on October 1, pending shareholder and regulato-
ry approvals. Elbers will succeed Ronojoy Dutta as
chief executive officer of IndiGo when the 71-year-old
retires later this year. “India promises to be the last
bastion of ginormous growth globally and given Mr.
Elbers’ deep understanding of the business... IndiGo
will play a pivotal role in this growth opportunity,” bil-
lionaire owner Rahul Bhatia said. —AFP

Microsoft moves to 
avert EU antitrust 
clash over cloud
BRUSSELS: Microsoft on Wednesday said it was
loosening its licensing requirements with cloud
companies as it seeks to fight off regulators after
growing complaints of monopolistic practices. The
tech titan is trying to avoid a replay of its epic bat-
tles against EU and US antitrust enforcers in the late
1990s that ended in major court cases and big fines.

At the heart of the controversy is a 2019 decision
that made it more expensive for cloud companies to
access Microsoft’s Office 365 when they were run-
ning through data centres operated by rivals, such
as Amazon or Alibaba. European cloud companies
complained to the European commission, the EU’s
antitrust regulator, accusing Microsoft of limiting
customer choice. They also said the user experience
was made worse and that there are incompatibilities
with certain other Microsoft products when not
running on Azure, the company’s own data operat-
ing system. “We’re just changing the licensing terms
so that at their heart, cloud providers that are based
in Europe can run Microsoft software pretty much
the same way Microsoft can,” company president
Brad Smith told reporters in Brussels. —AFP


