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Photo of the Day

KUWAIT: This file photo shows a view of Salmiya’s skyline from the Salmiya beach. —Photo by Fouad Al-Shaikh

News in brief

Court adjourns Netflix
ban case to June 8

KUWAIT: The Administrat ive Court
adjourned the case calling for the govern-
ment to ban Netflix in Kuwait to June 8. The
claimant argued that the subscription serv-
ice offers content corruptive to the Kuwaiti
society and its customs and traditions. The
government’s defense called for rejecting the
case. Attorney Abdulaziz Al-Subaie had filed
the case demanding banning Netf l ix in
Kuwait over broadcasting the Arabic version
of the ‘Perfect Strangers’  movie, which
stirred a wave of criticism in the country
over its controversial content.

Kuwait oil price
down to $117.23 pb

KUWAIT: The price of Kuwaiti oil went
down by $1.75 to $117.23 per barrel on
Tuesday as opposed to $118.89 pb on
Monday, sa id  the  Kuwai t  Pe t ro leum
Corporation (KPC) Wednesday. The prices
of the Brent crude and the West Texas
Intermediate saw the first going up by 14
cents to reach $113.56 per barrel, while
the  l a t te r  went  down by  52  cen ts  to
$109.77 pb.
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KFH continues 
banking awareness 
campaign for customers
with special needs
KUWAIT: Kuwait Finance House (KFH) con-
tinues its efforts in highlighting the banking
services and rights of customers with special
needs. This comes as part of the bank’s efforts
to support the banking awareness campaign
“Be Aware”. 

KFH offers all services to this segment of
customers to ensure that they obtain banking
services without incurring any additional fees
or costs. This includes allocating a special
branch for them in each governorate, with ade-
quate car parks, wheelchairs, and other means
necessary for customers with special needs.

Banks also allow at least one ATM machine
in the branch that provides banking services
for people with special needs, which can be
easily accessed. It provides complete privacy
to the customer through a glass room that
opens with the card and enables the usage of
headphones.

Additionally, KFH provides safe-deposit
box services, staff trained in sign language to
communicate with this segment of customers,
and forms for account opening and other con-
tracts and financial transactions printed in the
Braille system. In addition, KFH provides voice
service on the bank’s website, which makes it
easier for the customer to obtain banking
services through the Internet.

KFH is keen on providing its services to
people with special needs in an optimal man-
ner. This supports its strategy in serving all
customer segments, while facilitating their
access to banking services easily and as per
the highest quality and safety standards. 

KFH supports the “Be Aware” campaign
activities with the aim of spreading financial
education in society and raising awareness
among the public about their rights regarding
dealing with banks, so that they are aware of
financial and banking transactions. This is
through publishing videos, educational materi-
als  and awareness messages through the
bank’s social media channels, website, ATM
screens, display screens in branches, in addi-
tion to newspapers and other media outlets.

The “Be Aware” campaign addresses several
topics, such as the consumer and housing
finance process, banking cards, awareness of
the rights of customers with special needs,
advice related to cybersecurity and the pro-
tection of bank accounts, clarifying the mech-
anisms for submitting a complaint and protect-
ing the rights of customers, as well as intro-
ducing the functions of the banking sector and
its role in stimulating and developing the
economy.

KUWAIT: Health Assurance Hospitals
Company (DHAMAN) announced sponsorship
of Kuwait Medical Association (KMA) to sup-
port continuous learning for all doctors work-
ing in the healthcare fields in both public and
private sectors, within the Company’s national
responsibility as one of the strategic projects
in the development plan and the New Kuwait
2035 Vision.

This initiative between DHAMAN and KMA
includes enabling doctors to subscribe to
UpToDate website for a small fee, as this plat-
form is considered a source to support evi-
dence-based medical recommendations and
decisions. The site is managed by more than 7
thousand specialized researcher and doctors
from around the world is trusted by doctors as
a reference in making the right healthcare
decisions.

DHAMAN CEO, Thamer Arab, said that the
Company seeks to develop the healthcare sys-
tem in Kuwait in general, and provide the best
solutions to enhance quality and employ the
latest approved medical practices in the world,
and at the same time provide the best types of
care for patients, and this platform contributes
to achieving these objectives, and works to
transfer documented and evidence-based
knowledge to caregivers, thus providing the
best medical services in healthcare facilities.

Arab added that DHAMAN offers coopera-
tion initiatives with all healthcare institutions in
Kuwait to contribute to raising the level of
healthcare indicators and achieving a paradigm
shift in all medical sector institutions and facili-
ties in Kuwait, pointing to the importance of
this partnership with the KMA, which plays a

tangible role in developing aspects of the
healthcare sector, for the benefit of all benefi-
ciaries, both citizens and residents.

KMA Chairman, Dr Ibrahim Al-Tawala, con-
firmed that the Association is always working
to provide various resources necessary to
develop and strengthen the medical system,
and therefore KMA, in cooperation with
DHAMAN, facilitated participation in this plat-
form for a minimal fee, expressing thanks and
appreciation to DHAMAN for this initiative to
develop medical practice in Kuwait.

Tawala added that the UpToDate platform
provides the latest evidence-based medical
information and research to its subscribers,
while providing a guide that provides docu-

mented solutions and answers to clinical cases
and accidents and the best care for patients. It
also contributes to the professional develop-
ment of the medical staff by providing them
with the latest developments in terms of infor-
mation and instructions. In addition, this plat-
form is considered an official reference for
promotions and career and professional devel-
opment in government and private healthcare
institutions and facilities.

The agreement between DHAMAN and
KMA includes providing support to reduce the
platform’s subscription fee by more than 80
percent for the members of the association, so
that registration and subscription are accessi-
ble to everyone.

DHAMAN supports continued
education for KMA members

NBK embraces
eco-friendly practices
across its branches
KUWAIT: In line with
its leading role and key
contributions towards
the effective transition
to a sustainable and
low-carbon economy,
National  Bank of
Kuwait  (NBK)
announced that i t  is
ramping up its efforts
aimed at transforming
its network of branches
to be environmentally
friendly. NBK is tar-
geting lower energy consumption levels as well
as more dependency on renewable energy
sources to reduce carbon emissions and sup-
port Kuwait’s vision to achieve sustainable
growth enshrined in New Kuwait Vision 2035
and the National Development Plan.

As part of NBK’s sustainability strategy
aimed at reducing net emissions and increasing
renewable and clean energy dependency, the
Bank has embarked on a project to install solar
panels as a supplemental source of energy in
its local branches, which was initially imple-
mented in Kaifan branch as a pilot and will be
rolled out in other branches. This initiative will
immensely contribute to our efforts to effec-
tively reduce carbon emissions. Along the same
efforts focused on power consumption, the

Bank is also using 100 percent energy efficient
LED technology in all its branches.

NBK’s strategy also aims at implementing
key steps to reduce operational emissions
going forward, including the installation of
Building Energy Management System “BEMS”,
a system which allows the Bank to monitor,
analyze, and most importantly, control energy
consumption to improve its efficiency across
NBK network of branches. The automated sys-
tem, installed in the Head Quarters, has the
ability to remotely monitor and control energy
and water consumption throughout NBK
branches using its centralized system and the
main control Unit.

“We remain deeply committed to doing our
best efforts to fulfill our Sustainability com-
mitment and fully support the global move-
ment to transition to a low carbon economy
and mit igate cl imate change r isks, as we
bel ieve  there  i s  a  hard  road ahead.”
Mohammed Al-Othman, GM - Consumer
Banking Group at National Bank of Kuwait
said. Othman indicated that NBK had set
specific goals for sustainable business and
devised standards to ensure that climate pro-
tection would have an important role in its
future business model. He highlighted that
c l imate  change i s  becoming one of  the
biggest challenges of our times, therefore, we
at NBK, continually strive to lower our car-
bon footprint, as we aim to reduce opera-
t ional  emiss ions by 25 percent  by 2025.
Moreover, the bank is currently reviewing all
avai lab le  technologies  and development
opportunities to expand its future reliance on
renewable energy to achieve operational net
zero by 2035.

Othman stressed that NBK is witnessing an
irreversible shift to further support climate
change initiatives and the adoption of sustain-
ability across the bank. All NBK employees are
fully committed to supporting this transforma-
tion and are putting in their best efforts to
achieve the Group’ vision of reaching net-zero
operational emissions by 2035.

To reduce energy consumption and green-
house gas emissions, NBK has embarked on
several initiatives to optimize energy and water
efficiency through automatic controls, automat-
ed heating and cooling sensors, and LED lights,
in addition to launching an annual campaign to
rationalize energy and water consumption.

NBK continues to maintain its leadership
commitment to sustainability and supports
responsible business practices that contribute
to the sustainable development of Kuwait
national economy. Most recently, the bank
launched its Sustainable Financing Framework,
which is aligned with the International Capital
Market Association (ICMA) and Loan Market
Association (LMA) principles.

It is worth noting that NBK has recently
made great strides in terms of sustainability,
including the new Headquarters’ LEED Gold
certification, reflecting the bank’s commitment
to adopt the highest sustainability standards,
and improving all environmental factors that
are collected, measured, and reported, includ-
ing greenhouse gas (GHG) emissions and
paper and plastic recycling. Moreover, NBK’s
efforts were recognized by its inclusion in the
Refinitiv AFE Low Carbon Select Index in
MENA, in which NBK ranked first among
regionals banks and Kuwaiti companies in
terms of the index’s weight. 

Mohammed Al-Othman


