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UK taxes oil giants 
to help tackle 
inflation fallout
LONDON: Britain’s finance minister Rishi Sunak on
Thursday unveiled a sizeable support package for con-
sumers hit by soaring energy bills, with help from a tem-
porary windfall tax on oil giants. A government package
worth £15 billion ($19 billion) will be funded in part by an
exceptional levy on soaring profits enjoyed by the likes of
BP and Shell that have benefitted massively from surging
oil and gas prices.

That marked a U-turn for embattled Prime Minister
Boris Johnson, who previously insisted such a move
would hinder efforts by oil majors to invest in greener
energy. But Sunak told parliament on Thursday: “It is
possible to both tax extraordinary profits fairly and
incentivize investment.”

The Chancellor of the Exchequer acted after British
annual inflation surged to a 40-year high on rocketing
energy costs, squeezing household budgets and leav-
ing many struggling to make ends meet. “We need to
make sure that for those whom the struggle is too hard
and for whom the risks are too great they are support-
ed,” Sunak added.

“This government will not sit idly by while there is a
risk that some in our country might be set so far back they
might never recover. This is simply unacceptable and we
will never allow that to happen.” Countries around the
world are experiencing decades-high inflation as the
Ukraine conflict pushes up energy and food prices, in turn
forcing the Bank of England and other central banks to
ramp up interest rates. Sunak said the new energy tax
would be charged on profits of oil and gas companies at a
rate of 25 percent. —AFP

KUWAIT: To continue highlighting the international
and regional developments of sustainability and
ESG metrics, Boubyan Bank has issued its second
sustainability report for 2021 that tackles sustain-
ability indicators as well as its impact on environ-
mental, social, and economic criteria in addition to
corporate governance, which are all considered
crucial aspects to evaluate the Group’s performance
and positioning in ESG and sustainable develop-
ment locally and regionally. 

On this occasion, Boubyan Bank’s CEO - Private,
Consumer & Digital Banking, Abdulla Al-Tuwaijri,
stated: “As sustainability is gaining grounds and
becoming a necessity, and as it has become one of
the most significant factors in evaluating organiza-
tions of all sectors locally and internationally, today
Boubyan Bank releases its second sustainability
report for 2021, which highlights the effective role
of accounting for Boubyan Bank’s sustainability
indicators in facing the challenges of the crisis,
which helped us achieve high service and perform-
ance levels.” 

“The year 2021 was exceptional and was no less
challenging than 2020. After what we went through
in 2020 and our success in overcoming its obstacles
and difficulties, we were faced with a new challenge,
namely returning to the business market which is no
longer having the same levels of performance we
had before the crisis, but rather a stronger market
where competition has significantly grown among
organizations of the financial and banking sector
per se,” he added.

With regards to governance aspects, Al-Tuwaijri
elaborated: “We are keen on monitoring and meas-
uring the Group’s ESG metrics, and we ensure to
report and communicate our commitments trans-
parently to our concerned stakeholders. Boubyan
Bank always seeks to safeguard shareholders’
rights, protect its investment value, and avoid any
conflict of interest through complying to all ethical
standards and strengthening its shareholders’ roles,
specifically in decision-taking processes that are
related to their investments.”

The bank’s vision 
Al-Tuwaijri pointed out that Boubyan considers

sustainability as one of the main drivers of the
bank’s vision, which aspires to become one of the
largest Islamic banks in the industry. He added:
“2021’s sustainability report is based on the Group’s

evaluation and disclosure of all its sustainability
related performance metrics, especially covering
various aspects that concern our customers, share-
holders, employees, and the society as a whole;
thus, reflecting the Group’s steady that is focused
on laying solid sustainability foundations.”

“Our target is to become one of the leaders in
terms of exhibiting sustainable performance, and we
further aim to enhance such practice and to main-
tain transparent communication with our stakehold-
ers by disclosing the Group’s performance of non-
financial and ESG indicators.”, he stressed. 

Digital transformation development 
and customer service excellence

The report tackles Boubyan Bank’s successful
journey towards digital transformation as Boubyan
Bank is one of the most prominent Kuwaiti banks
that invested heavily in digital banking services over
the past years, thus placing the bank as a leader
among Islamic banks locally and globally, evidenced
by being named the World’s Best Islamic Digital
Bank by Global Finance for seven consecutive
years.

The report also dwells on Boubyan Bank’s jour-
ney of digital transformation which went through
many phases with one ultimate goal, namely to offer
a competitive and an exceptional experience to our
customers that keeps pace with digital develop-
ments across the banking and financial sector.

The attempts and changes have become fruitful,
thereby making access to the group’s services and
products in a much faster and easier manner, while
at the same time resulted in enhancing our opera-
tional and productive efficiency  and in effectively
minimizing the Group’s paper transactions thus,
improving our environmental footprint.

Numbers show a great annual growth in the
number of Boubyan Bank’s customers who use digi-
tal banking services. We can say that more than 90
percent of customers use such services whether
through smart phones or the bank’s website.

Al-Tuwaijri went on to stress that “The manage-
ment of the bank spares no effort to evaluate and
improve our customers’ experience. Boubyan Bank
remained atop the pyramid of customer service
across the Kuwaiti banking sector, which was evi-
denced by earning the Best Islamic Bank in
Customer Service award for the twelfth consecutive
year since 2010 by Service Hero, the international

consumer-driven cus-
tomer satisfaction index.”

“Owing to those
efforts, we scored 95 per-
cent in the Customer
Satisfaction Index (CSI),
which confirms that we
deserve to be the best in
customer service atop the
Kuwaiti banking sector”,
he added.

Youth empowerment and
supporting SMEs 

The year 2021 was exceptional for our human
resources, and the report dedicates a section to the
role played by the bank and its leadership position
among local banks and the private sector in terms
of implementing several important  initiatives
towards the growth and development of its
employees, the enhancement of their skills and
through training programs and special workshops;
this instilled more loyalty in our staff to their
organization and has attracted several fresh gradu-
ates to seek a job opportunity at Boubyan. At the
level of women empowerment in leadership posi-
tions, 52 female employees were hired in manage-
ment positions while 1 female employee is a board
member in BLME. We have also increased our
Kuwaitization percentage by 2.1 percent compared
with the bank’s performance in 2020, while the
Kuwaitization in management levels has increased
to 4.5 percent.

Since 2012 and until the end of last year, more
than 110 of our employees of both genders
enrolled in the MBA program in collaboration with
GUST, while the number of e-learning programs
exceeded 10,000 training programs in areas relat-
ed to banking, finance, technical, and management
skil ls needed by the bank’s employees. 635
employees of the bank successfully completed
these programs by enrolling in LinkedIn platform
for digital learning and development as well as the
training platform of Euromoney, the renowned
international institution. It is worth noting that a
total of 20,846 training hours were earned in 2021. 

In cooperation with the Institute of Banking
Studies “IBS”, the bank offered training to 134
employees during 2021. These training programs
focused on specialized banking skills as well as

other technical and technological capabilities.
Furthermore, the report has a special section dedi-
cated to Boubyan Bank’s commitment to support-
ing SMEs as well as the growth of the Kuwaiti
economy through the bank’s products and servic-
es, which cater for the needs of the bank’s SME
customers, whose number grew by 22 percent
compared with last year.

Moreover, Boubyan has its own Incubation
Program to help SMEs’ entrepreneurs; the pro-
gram serves as an initiative that assists and incu-
bates entrepreneurs by providing the knowledge,
training, networking facilities, workshops, and
everything needed by SMEs to help them grow,
innovate, and become established.

Environmental impacts
From an environmental performance level, we

managed to reduce our GHG emissions of Scope
III by 34 percent. This highlights our contribution
and responsibility towards climate change issues.
We have also reduced our water consumption by
44.2 percent and ensured to recycle 731 electronic
devices, which led to the reduction of approxi-
mately 11.5 GHG by MT CO2e, 

“We are pleased to release Boubyan Bank’s
Second Sustainability Report 2021, where we have
shed the light on Boubyan’s ESG journey, and our
way forward to reaching excellence and leading by
example, as a benchmark in the banking and finan-
cial sector, and as a shariah-compliant entity”, Al-
Tuwaijri concluded. 

Report highlights Boubyan’s ESG Metrics, reflects group’s steady journey to ESG

Boubyan Bank releases its 2nd
Sustainability Report for 2021

LuLu Hypermarket 
launches ‘Kingdom 
of Mangoes’ festival 
KUWAIT: LuLu Hypermarket, the leading regional
retailer, launched the ‘LuLu Kingdom of Mangoes’
festival on 26 May at the hypermarket’s Fahaheel
outlet. The week-long celebration of mangoes from
around the world was inaugurated by Indian
Ambassador Sibi George, in the presence of top
management officials of LuLu Hypermarket in
Kuwait, and a large gathering of shoppers and
well-wishers, as well as top bloggers and vloggers
in Kuwait. 

The ‘Kingdom of Mangoes’ festival, which runs

concurrently at all outlets of LuLu Hypermarket in
Kuwait from 25 to 31 May, features over 60 vari-
eties of mangoes and a multitude of mango prod-
ucts from eight of the leading mango-producing
countries in the world. 

A major highlight of the festival is the enticing
offers and promotions available throughout the
week-long festival on mangoes and mango prod-
ucts. Among the unique mango products on pro-
motional offer during the festival are delectable and
delicious mango cakes, mango puddings, mango
halwas, mango payasams, and mango curries, all
based on different varieties of mangoes.

Adding to the visual appeal and providing a
background theme to the festival are large cutout
displays of mango trucks, mango trees and other
mango-related items. The LuLu Kingdom of
Mangoes festival once again underscores LuLu

Hypermarket’s novel and innovative approaches to
marketing and engaging with customers. The festi-
val also reiterates and buttresses the brand’s lead-
ing position as the retailer of choice for discerning
shoppers in Kuwait. 

Victoria’s Secret pays 
$8.3m settlement to 
sacked Thai workers
BANGKOK: More than a thousand sacked Thai
garment workers who made bras at a factory
supplying lingerie giant Victoria’s Secret have
received a landmark $8.3 million settlement,
labor rights activists said Saturday. Brilliant
Alliance Thai closed down its Samut Prakan
factory in March 2021 after going bankrupt.

But the 1 ,250 laid-off  workers-many of
whom had worked at the factory for over a
decade-did not receive severance payouts
mandated under Thai law. The factory also pro-
duced underwear for plus size American brands
Lane Bryant and Torrid, owned by Sycamore
Partners-but only Victoria’s Secret contributed
to the settlement via a loan arrangement with
the factory’s owners.

Victoria’s Secret confirmed in a statement
that an agreement had been reached, but did not

mention the amount involved. “Over several
months we had been in active communication
with the factory owners to facilitate a resolu-
tion,” the company said.

“We regret they were not ultimately in a posi-
tion to conclude this matter on their own so to
ensure the workers received their full severance
amounts owed, Victoria’s Secret agreed to
advance the severance funds to the factory own-
ers,” it added. Former worker Jitnawatcharee
Panad had clocked up 25 years at the factory
and said more than two thirds of the sacked
workers were women aged 45 or older.

“If we hadn’t fought for fair compensation, we
wouldn’t  have received anything,”
Jitnawatcharee, who is also president of the
Triumph International Workers’  Union of
Thailand, told AFP.

“The doors of the labor ministry were locked
when we went there to seek help and the minis-
ter didn’t seem to want to listen to our problem.”
The agreement is the largest ever wage theft
settlement at an individual garment factory, the
international workers rights group Solidarity
Centre said.

“I think it’s extremely unprecedented and
represents a new model-the scale of severance
and interest paid on it . . . as wel l  as direct
engagement by the brand,” Solidarity Centre
Thailand country director David Welsh told
AFP. For the past year, sacked workers and
Thai union representatives have protested out-
side Government House in Bangkok calling for
their pay.

Confederation of Industrial Labor of Thailand
president Prasit Prasopsuk said some protesting
workers had been charged with criminal
offences, including violating public gathering
rules during the pandemic. “This case serves as a
lesson in the future for the government... to
ensure that foreign companies doing business in
Thailand allocate some portion of monthly profit
for fair compensation when these companies
cease domestic operations,” he said.

A Worker Rights Consortium report from
April last year said it had documented similar
wage theft cases at 31 garment factories in nine
countries. Worker Rights Consortium executive
director Scott Nova said those cases were just
the “tip of the iceberg” and the issue of wage

theft in the garment industry had exploded dur-
ing the pandemic as clothing orders declined.

He estimated garment workers worldwide
were owed $500 million as a result of factory
closures and unpaid severance.

Some workers at the Samut Prakan factory
had received the equivalent of more than four
years’ wages last week, he said. “It’s like the
equivalent of a worker’s life savings... and it’s
simply stolen. What it means to lose that and get
it back is difficult to capture in words,” Nova
added. —AFP

Abdulla Al-Tuwaijri

KUWAIT: Indian Ambassador Sibi George inaugurates the mango festival, in the
presence of top management officials of LuLu Hypermarket in Kuwait.


