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Best D&I Award Best Women Development and Leadership Award.

DUBAI/KUWAIT: Zain, a leading mobile telecom
innovator in seven markets across the Middle East and
Africa, has been recognized as having the ‘Best
Diversity & Inclusion (D&I) Strategy” in the Middle
East at the Future Workplace Awards 2022, held in
Dubai on 15 November, organized by the UK-based
Informa Connect, a member of the FTSE 100. 

Zain also won the award for “Best Women
Development & Leadership Program” at the gala
event, solidifying the company’s reputation as being
one of the most progressive and inclusive companies
to work for. Future Workplace Awards (formerly
known as Middle East HR Excellence Awards) show-
cases the best human resources (HR) talent in the
Middle East and honors HR professionals in govern-
ment and the private sector for their outstanding con-
tributions in creating a high performing workforce for
the future. 

Zain operates one of the most comprehensive D&I
programs of any organization in the Middle East,
which is now in its fifth year. Since its introduction,
Zain’s D&I initiative has become a key part of the fab-
ric of the company, transforming how it hires, plans for
succession, develops its people, and ultimately creates
a vibrant and inclusive culture. The program focuses

on six key pillars: Gender Diversity (WE); Disability
Inclusion (WE ABLE); Youth Empowerment Initiatives
(ZY); Innovation & Entrepreneurship (Zainiac);
Employee Well-being (BE WELL); as well as mentor-
ing (REACH). 

Zain Group Chief Diversity & Inclusion Officer,
Maryam Saif commented, “To be recognized as an
award-winning Diversity and Inclusion team is testa-
ment not only to how much we believe in our purpose,
but how relentless we are to push for change within
Zain. By nurturing a diverse and inclusive culture,
through a series of carefully crafted programs and ini-
tiatives, we are beginning to observe significant evolu-
tion internally. We seek to harness the power of our

differences to position Zain as a global catalyst for
change.”

Zain’s internal agenda seeks to promote innovation
from within, with the ZY strategy based on critical
thinking, creativity, and collaboration. Through

Generation Z programs, Reverse Mentoring, and ZY
Leadership Development initiatives, Zain’s priority is
to prepare young leaders for the future of work.
Wellness and inclusion are vital and to truly live its
values and deliver on the promise of becoming a fully
accessible and inclusive organization, Zain’s BE WELL
and WE ABLE pillars aim to deliver on this. 

With respect to women development and leader-
ship, Zain set a target to have 25 percent women in

leadership roles against a background of just 14.5 per-
cent when the program was first introduced.  Our
focus for Women at Zain is succession, development,
and leaders who will be role models for entry level
women in tech.

Thanking the judging panel  of  the Future
Workplace Awards 2022 for the recognition of
Zain’s efforts in the important areas of diversity and
inclusion, Saif added, “Zain will continue investing in
its people as upskilling staff, mentoring, and guiding
them, allowing them to feel part of something that is
greater than themselves, and appreciating their indi-
vidualism and talents, all help build strong work-
forces which organizations can ultimately harness
and benefit from.”

Zain’s values, of Heart, Radiance and Belonging are
ingrained into the company and the culture. It was
imperative to integrate the strategy into the DNA of
the company for it to be effective and thus Diversity &
Inclusion at Zain is closely intertwined with these val-
ues, enabling the company to implement its programs
and initiatives effectively. The two prestigious D&I
awards follow Zain’s recent recognition by Forbes
magazine as Best Employer in Kuwait and among the
top-10 companies to work for in the Middle East.

Zain awarded the ‘Best Diversity & 
Inclusion Strategy’ in Middle East

Recognition at Informa’s Future Workplace Awards 2022

• Zain also recognized for implementing the ‘Best Women Development &
Leadership Program’

• Comprehensive D&I strategy reinforces the leadership’s vision and focuses
on values fundamental to nurturing an inclusive working environment 

Kuwait’s MoF 
reports KD 3bn 
deficit for 2021-22
KUWAIT: Kuwait’s Ministry of Finance (MoF)
announced on Sunday a KD 3 billion deficit ($9.7
billion) in the fiscal year ended in March 31, 2022, a
decrease of 72.2 percent compared with the last
year. Non-oil revenue up by 38.5 percent compared
to last year’s closing accounts, the Ministry added
in a press release which is highest non-oil revenue
recorded in seven years. 

Total revenue is up by 76.9 percent compared to
last year’s closing accounts, while wages and subsi-
dies accounted for 76.0 percent of all expenditure,
it said.  Capital and infrastructure expenditure
accounted for 12.0 percent of total expenditure, it
stated.

The State’s accounts recorded KD 18.6 billion
($60.2 billion)) in revenue, KD 21.6 billion ($69.9
billion) in expenditure, a rise of .5 percent com-
pared with the last year, it said. Oil revenue hit KD
16.2 billion ($52.7 billion), an increase of 84.5 per-
cent from last year, and the non-oil revenue reached
KD 2.4 billion ($7.7 billion), up 38.5 percent from
last year, the release said. Average Kuwaiti crude
selling price for the fiscal year hit $80.7 per barrel,
and average oil production reached 2.539 million
barrels per day, it indicated. “Wages and subsidies
posted KD 16.4 billion ($53.3 billion), comprising
76.0 percent of all expenditure. Capital expenditure
is KD 2.6 billion ($8.4 billion), comprising 12.0 per-
cent of all expenditure,” it said. 

Kuwait Minister of Finance Abdulwahab Al-
Rasheed said: “Naturally the rebounding oil price
in the second half of the fiscal year helped shore
up Kuwait’s revenue. Kuwait has one of the
strongest sovereign balance sheets in the world,
with one of the lowest sovereign debt to GDP lev-

els globally, and a strong rebounding economy”.
He added that the government is fully prepared to
discuss the final account with the legislative
authority and move forward in implementing solu-
tions that are more realistic to develop public
finances. The state’s budgets and closing accounts
must be ratified by the National Assembly in order
to be considered final. — AFP

Lufthansa launches 
hiring drive as 
recovery gains pace
FRANKFURT: Lufthansa on Monday launched a
drive to hire 20,000 employees, as the German airline
giant recovers strongly from the coronavirus pandemic
and seeks to tackle staffing shortages. The airline
made huge losses when the virus brought global air
travel to a halt but a rebound in demand has helped it
return to profit this year.

Lufthansa said it was seeking the new hires in
Germany, Switzerland, Austria and Belgium, with roles
ranging from pilots and flight attendants to technicians
and IT specialists. A spokesman said some of the roles
were being newly created while some were replace-
ments for people who had left.

“In order to be at the forefront of the industry, we

need dedicated and motivated employees for a variety
of tasks and challenges,” said personnel chief Michael
Niggemann. According to figures published in
October, Lufthansa had 108,000 employees at the end
of September. It had 138,000 at the end of 2019, prior
to the pandemic. The airline industry in Europe is
scrambling to hire new staff to cope with the rebound
in demand, after many quit or were let go during the
pandemic.

Lufthansa, which cut thousands of staff during the
pandemic, faced strike action by pilots and ground
staff over the summer, due to worker shortages but
also rising inflation.

The airline group subsequently agreed to pay hikes
for staff in several different areas. In the third quarter,
the airline group-which also includes Eurowings,
Austrian, Swiss and Brussels Airlines-reported a
healthy profit, and declared it had “left the pandemic
behind”. Lufthansa made huge losses in 2020 and
2021, and had to be bailed out by the German govern-
ment, but it reported that its finances stabilized earlier
than expected. —AFP


