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Zain ranked Best Employer in Kuwait 
Forbes: Zain among top-10 companies to work for in Middle East

KUWAIT: Zain Group, a leading mobile technolo-
gy innovator in seven markets across the Middle 
East and Africa was included in the global list of 
“Best Employers” compiled by the renowned Forbes 
magazine. Zain was identified as the Best Employer 
in Kuwait as well as one of the top-10 employers 
across the entire Middle East. 

Forbes compiled its sixth annual World’s Best 
Employers list, surveying 150,000 full-time and 
part-time workers from 57 countries, employed by 
multinational companies and institutions to deter-
mine which ones excel in areas including corporate 
impact and image; talent development; gender 
equality; and social responsibility. Along with higher 
salaries, better benefits and advancement opportu-
nities, and work/life balance, employees say pur-
pose-driven work is a top priority. 

Survey participants were asked to rate their will-
ingness to recommend their employers to friends 
and family and to evaluate other employers in their 
respective industries that stood out either positively 
or negatively. This year’s list comprises 800 compa-
nies that received the highest scores. 

Multiple Human Resources initiatives including 
talent development, as well as Sustainability, and 
Diversity and Inclusion programs remain strategic 
focus areas in Zain’s work culture, as they are part 
of the company’s ethical commitment to aligning 
with the UN’s Sustainable Development Goals to 
create positive economic, social, and governance 
impacts in the communities Zain serves and beyond.  

Bader Al-Kharafi, Zain Vice-Chairman and 
Group CEO commented, “As a purpose-driven 
technology leader in the region, our contribution to 
digital transformation, talent development, and 
proactive workplace initiatives are key to better 
customer experience and socio-economic progress. 
Embedding sustainability and meaningful connec-
tivity in every aspect of our business, Zain is dedi-
cated to its ‘4Sight’ strategy of working consistently 
towards developing the mobile telecommunications 
and ICT ecosystem centered on a vision of diversity 
and inclusive development, aligning to the aim of the 
UN’s Sustainable Development Goals of leaving no 
one behind.” 

Al-Kharafi added, “As we continue to grow and 
adapt to foster a diverse and inclusive workforce, 
Zain has always insisted that its people are the com-
pany’s greatest single differentiator, and we take 
pride in our ongoing efforts to support and empow-
er our employees. Our Diversity and Inclusion pro-

gram has become a key part of the fabric of the 
company. Transforming how we hire, plan for suc-
cession, and develop our people ultimately creates 
a vibrant and inclusive culture that values employ-
ees’ unique abilities and contributions.” 

Zain’s highly impactful, and often pioneering 
employee-focused initiatives motivating its people 
include:   

D&I: Zain’s Diversity and Inclusion program has 
proven extremely successful in motivating employ-
ees as one of the most progressive initiatives of any 
entity in the region, with programs focusing on WE, 
Zain’s gender diversity initiative; WE ABLE, the dis-
ability inclusive program; ZY, the youth develop-
ment program; ZAINIAC, the internal innovation 
drive; BE WELL, the mental health program and 
Reach, the mentoring initiative. The overall program 
demonstrates Zain’s company values and increases 
employee engagement and creativity, bringing it 
closer to all stakeholders. 

Digital Innovation: Zain’s strategy of digital 
transformation is based on investing in new business 
verticals such as ICT and Digital Infrastructure, 
including ZainTech, Data centers and Tower entities, 
as well as in 4G, 5G, and FTTH networks to offer 
more innovative customer-focused, and B2B servic-
es to government, business, IoT, and smart city sec-
tors, bolstering the digital economy. Moreover, the 
Group API platform, ‘Dizlee’, continues to grow 
exponentially, offering rich entertainment content 
and gaming, with Zain making substantial progress 
in various fintech and esports services. These 
dynamic initiatives provide Zain personnel with a 
greater sense of purpose and work satisfaction. 

Human Rights: Since inception, Zain has been 
deeply committed to the basic principles of human 
rights, respect for the rule of law and the well-being 
of society, making it an employer of choice. 
Conducting business in a fair, transparent, and equi-
table manner, and proactively engaging with various 
stakeholders, the Board of Directors recognizes it 
has the responsibility to uphold respect for human 
rights and contribute towards positive systemic 
change in the communities in which the company 
operates. 

Notably, Zain tracks the effectiveness of its 
pol icies through engaging frequently with 
employees, suppliers, the general public and 
third-parties likely to be affected by such proce-
dures, as well as ensuring mandatory compliance 
with the Zain Group Supplier Code of Conduct 

throughout its ecosystem. 
The many purpose-driven programs implement-

ed across all facets of Zain’s day-to-day business 

operations are positively impacting the level of 
employee satisfaction and attracting high caliber 
talent to the company across its footprint.  

• Bader Al-Kharafi: As a purpose-driven company, our focus on digi-
tal transformation, talent development, and workplace initiatives 
are key for customer experience and socio-economic progress 

• Numerous HR, Sustainability, Diversity and Inclusion programs are 
strategic focus areas of Zain’s work culture and ethical commit-
ment aligning with SDGs

LONDON: British Prime Minister Rishi Sunak on 
Wednesday postponed an eagerly awaited budget 
plan due next week, as the youthful new leader got 
down to business after weeks of political turmoil. 
Following a meeting of his new cabinet, Sunak was set 
to engage in his first parliamentary joust against oppo-
sition Labour leader Keir Starmer, who is demanding a 
snap general election. 

“The Tories have crashed the economy, with low 
wages, high prices and a cost-of-living crisis,” Starmer 
said, in a taste of the attack to come during the Prime 
Minister’s Questions. “The public needs a fresh start 
and a say on Britain’s future.” But Sunak, 42, ruled out 
an early election as he vowed stability and fiscal recti-
tude following his appointment by King Charles III on 
Tuesday to succeed Liz Truss after she served just 49 
days in Downing Street. 

After appointing the cabinet team, Sunak phoned 
the presidents of Ukraine and the United States to vow 
continuity on UK foreign policy, including resisting 
Russia’s invasion of its neighbor with cash and military 
aid. But Chancellor of the Exchequer Jeremy Hunt-
retained in Sunak’s cabinet along with other senior 
ministers-said that Monday’s planned “medium-term 
fiscal statement” was no longer so pressing. 

Instead, there will be a full budget statement on 
November 17 to lay out the new government’s tax and 
spending plans, Hunt told reporters. “Now, we have a new 
prime minister and the prospect of much longer-term sta-
bility for the economy,” he said, stressing the new plan 
would be accompanied by fresh economic forecasts from 
the Office for Budget Responsibility (OBR). 

 
Promise to restore trust  

Hunt said he had discussed the delay with Bank of 
England governor Andrew Bailey-who had been blind-
sided by Truss’s previous ill-conceived plan for tax 
cuts financed by extra borrowing, which sent markets 
into a tailspin. The delay would ensure the budget can 
“stand the test of time” to give British mortgage hold-
ers and businesses more assurance, Hunt said, after the 
Truss plan provoked a damaging spike in borrowing 

costs and torpedoed her premiership. 
Markets were unperturbed by the postponement, 

suggesting Hunt and Sunak have successfully calmed 
investor nerves. Sunak vowed to restore “trust” and 
“integrity” in government after Truss’s financial car-
nage and the many controversies that brought down 
Boris Johnson before her. 

But for critics, the new leader undermined his own 
pledges by also re-appointing the hardline right-
winger Suella Braverman as interior minister, days after 
she was forced to resign for a security breach. 

Foreign Secretary James Cleverly-also retained by 
Sunak-said Braverman had shown contrition for her 
“mistake” in emailing classified government documents 
outside her department. The documents reportedly 
included market-sensitive information from the OBR. 
Hunt declined to confirm this, while Cleverly denied 
allegations that Sunak reappointed Braverman after a 
secret deal securing her support against Johnson’s 
audacious comeback bid.  

 
‘Livid’  

As well as mending Britain’s wounded finances, 
Sunak is also pledging to reunite the Conservatives 
after another bruising leadership contest, mere weeks 
after Johnson was forced out. The right-leaning Times 
daily welcomed a “generally broad and capable set of 
cabinet appointments”, although the left-wing 
Guardian expressed skepticism. “Sooner or later, he 
will face the parliamentary disunity that his election 
sought to banish,” it said in an editorial. 

Sunak, finance minister under Johnson, also kept 
Truss’s defense, trade and culture ministers among 
others, as well as re-hiring some older faces from the 
Johnson cabinet. The line-up “reflects a unified party 
and a cabinet with significant experience, ensuring that 
at this uncertain time there is continuity at the heart of 
government”, a Downing Street source said. But 
Braverman’s return raised eyebrows across the politi-
cal spectrum, with Labour demanding answers on the 
implications for national security. 

Cabinet secretary Simon Case, the UK’s most senior 
civil servant, was “livid” over her swift return, a source 
told The Times. Truss left office as the UK’s shortest-
serving premier in history, replaced by its youngest 
since 1812 and first Hindu leader. Sunak triumphed in a 
96-hour Tory leadership contest after rival contender 
Penny Mordaunt failed to secure enough nominations 
from Tory lawmakers and Johnson dramatically abort-
ed his own bid. — AFP 

Britain’s new PM  
delays crunch  
budget plan

LONDON: The euro on Wednesday surged back 
above parity with the dollar, with the US currency 
sliding against its main rivals on concerns over the 
world’s biggest economy. The euro bounced back 
above one dollar for the first time since mid-
September, helped also by expectations of a big 
interest rate hike from the European Central Bank on 
Thursday. 

There were large gains against the dollar also for 
the British pound and yen, helping them to recover 
some ground after recent sharp losses. The dollar 
retreated following “a string of negative (US) eco-
nomic data released since the beginning of the 
week”, noted ActivTrades senior analyst Ricardo 
Evangelista. 

He said that poorly-received data, including slow-
er house price growth and weaker consumer confi-
dence, showed that big rate hikes from the Federal 
Reserve are “starting to open some cracks in the 
American economy. “The Federal Reserve has been 
hiking rates aggressively in an attempt to bring infla-

tion under control, and the country’s economy is 
starting to suffer as a result,” Evangelista added. 

Sterling on Wednesday jumped more than one 
percent against the dollar, winning a boost also from 
markets welcoming the appointment of Rishi Sunak 
as prime minister. 

The move was seen as offering stability to the UK 
economy after weeks of upheaval fuelled by prede-
cessor Liz Truss’s tax-cutting budget. The dollar also 
slumped against the yen following recent 32-year 
highs, as the Bank of Japan holds off from raising 
interest rates. 

Stock markets were mixed Wednesday as traders 
digested another batch of earnings from some of the 
world’s biggest companies. Banks are enjoying large 
profits as interest rates rise but there are concerns 
over bad loans with the global economy threatened 
by possible recession. 

Shares in Barclays fell 1.3 percent despite the 
British bank announcing a 10-percent jump in quar-
terly net profits. Google parent Alphabet meanwhile 
reported quarterly earnings that fell short of market 
expectations as belts tightened in the digital ad mar-
ket that drives its revenue. 

Alphabet shares slipped 6.8 percent to $97.35 in 
after-market trades that followed the release of the 
earnings report. “When Google stumbles, it’s a bad 
omen for digital advertising at large,” said Insider 
Intelligence analyst Evelyn Mitchell. — AFP 

Euro back above  
dollar parity on  
US fiscal strains

LONDON: The euro bounced back above one dollar for the first time since mid-September, helped also by 
expectations of a big interest rate hike from the European Central Bank on Thursday.


